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Exhibit A

Scope of Work

ON-LINE & CLASSROOM TRAFFIC SAFETY INSTRUCTION

SECTION 1:  GENERAL DESCRIPTION

1. To provide both an online and classroom traffic safety course to individuals participating in the DWLS 3rd Diversion Program at Seattle Municipal Court.

SECTION 2:  COST

1. The cost of the online and classroom course shall be the same for each and shall be $39.95 as was stated in the traffic school’s proposal submitted in response to the City of Seattle’s Request for Proposal.  

2. In addition, the traffic school agrees to provide the class at no cost to an agreed upon number of indigent defendants.  The City’s representative shall determine indigency. Indigent defendants will be able to choose between the online and classroom course.

SECTION 3:  CODES  

1. The City shall use two, five digit codes for the purpose of enrolling individuals in either the online or classroom course.  Indigent individuals shall use an indigent code (the “Indigent Code”).  Non-indigent individuals shall use a non-indigent code (the “SMC Code”).  

2. The codes shall be as follows:

(a) The SMC Code is IND99.

(b) The Indigent Code is SMC99.

SECTION 4:  COURSES

1. Online Traffic School shall provide the City with administrative access to the website containing all student information.  

2. Individuals will have approximately six months from the date they entered the DWLS 3rd Diversion Program to complete traffic school.  Upon enrolling in either the online or classroom course, the individual shall provide Online Traffic School with the date of the individual’s review hearing.  Online Traffic School will issue an automatic reminder prior to the date of the review hearing.

SECTION 5:  ONLINE COURSE

1. Individuals enrolling in the online course may do so by calling 800-933-3957 or registering at www.seattledriver.com.

2. The online course, both the English and Spanish versions will be available by May 1, 2006.
3. Only those individuals participating in the DWLS 3rd Diversion Program at Seattle Municipal Court shall have access to www.seattledriver.com.  

4. Individuals shall be able to enroll and pay for the course either online or over the telephone using either a debit or credit card.  Individuals unable to pay with either a debit or credit card shall be able to make alternative payment arrangements but still take the course online.  When enrolling online or over the telephone, the individual must provide, at a minimum, their first and last name, date of birth, case number and either the SMC Code or Indigent Code.

5. The online course shall consist of six hours of coursework and shall be completed without restrictive timers.  Upon successful completion of the online course, Online Traffic School shall mail a Certificate of Completion to the individual.

SECTION 6:  CLASSROOM COURSE

1. The classroom course shall be operational by April 15, 2006, with the first class scheduled for Saturday, June 10, 2006.  The classroom course is to be offered at a central location in downtown Seattle.  Online Traffic School is responsible for negotiating all provisions necessary to provide a classroom course, including but not limited to, hiring additional employees to teach the course and provide a location at which the course will be held.  Additional classes in additional locations will be added and offered as the need arises. 

2. Individuals enrolling in the classroom course must call 1-800-933-3957 in order to enroll.  Individuals shall be able to pay for the classroom course either using either a debit or credit card.  Individuals unable to pay with a debit or credit card shall be able to make alternative payment arrangements prior to taking the classroom course.  When enrolling the individual must provide, at a minimum, their first and last name, date of birth, case number and either the SMC Code or Indigent Code.

3. Online Traffic School shall provide translators to non-English speaking students at no cost to the individual.  Online Traffic School may reschedule and consolidate students as necessary to reduce the cost of providing such a service.  Alternatively, an individual may bring a translator to assist in completing the classroom course.

4. Upon successful completion of the classroom course the instructor shall provide the individual with a Certificate of Completion.

SECTION 7:  TRACKING & REPORTING

1. All individuals referred by the City to Online Traffic School shall be tracked by their first and last name and case number.  This information shall be available to the City through the administrative website.  

2. A monthly report shall include the following:

(a) First and last name and case number of all defendants registering for both the online and classroom courses within the last 30 days;

(b) First and last name and case number of all individuals that completed either the online or classroom course within the last 30 days and whether they passed or failed the course; and 

(c) The date on which the individual passed or failed the course.

3. Monthly reports shall be sent via electronic mail to: 

Jennifer Kohout

Court Ombudsman

jennifer.kohout@seattle.gov

SECTION 8:  COURSE MATERIAL
1. Course material shall be the same for both the online course and the classroom course and consist of six hours of study.

2. The course material shall cover basic driving skills, including but not limited to, traffic safety, DUI education, road rage and driving while license suspended.

3. All materials shall be reviewed by the City prior to implementation.
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