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VENDOR CONTRACT

	The City of Seattle

PURCHASING SERVICES

700 – 3rd AVE #910

Seattle, WA  98104-1808
	
	Vendor Contract #

0000001663
	Date

09/09/05
	Change Order #



	
	
	Payment Terms

 Net 30
	Freight Terms

 Prepaid & Allowed;FOB:Destination

	
	
	Buyer:   

Vivian Uno


	FAX:  

206-233-5155


	Phone:  

206-684-0449




	Vendor #:0000194844
Verint Systems, Inc.
330 South Service Road

Melville, NY 11747-3201

	
	Ship To:
SEATTLE PUBLIC UTILITIES

	Contact:  Steve Kaden

Phone #: 631-962-9508


Fax #:
  631-962-9300
E-Mail:    Steve.Kaden@verint.com
	
	Bill To:
SEE BELOW





Verint Systems, Inc. is awarded a contract for providing CITY OF SEATTLE PUBLIC UTILITIES with SERVICE AND MAINTENANCE FOR THE ULTRASELECT PHONE RECORDING SYSTEM as required by the City, for a three (3) year term from 09/092005 to 12/31/2008, with an option to extend the contract term for a mutually-agreed-upon period of time.

Service and Maintenance shall be in accordance with Version 4.3 Purchase, Installation, and Maintenance Agreement between The City of Seattle and Shared Technologies Fairchild Telecom, Inc. dated July 27, 2001 and appended Comverse Infosys CUSTOMERCARE Platinum Support Maintenance Plan.

Orders shall be placed by SEATTLE PUBLIC UTILITIES.  Invoices shall be mailed in duplicate to SEATTLE PUBLIC UTILITIES, Accounts Payable, 700 Fifth Avenue, #4900, Seattle, WA 98104.  If sending by US Postal Service, please use PO Box 34018, Seattle, WA 98124-4018 (Attention:  Barb Ristau, phone:  206-386-1079)
Verint, Inc. shall designate the contract number (Contract #0000001663) on each invoice.

The City does not guarantee utilization of this contract.  The City may award contracts to other vendors for similar products or services.  Actual utilization will be based on availability, proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to the City.

The City may terminate this Vendor Contract in whole or in part whenever the City determines that such termination is in its best interest (including but not limited to for lack of continuing appropriations).  In such a case the Contractor shall be paid for all items accepted by the City. 

This contract is subject to Version 4.3 Purchase, Installation, and Maintenance Agreement between The City of Seattle and Shared Technologies Fairchild Telecom, Inc. dated July 27, 2001.
If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno, DEA/Purchasing Services, at 206-684-0449.
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	Authorized Signature/Date






