Vendor Contract #0000001608

Attachment #1, Scope of Work & Contract Provisions
________________________________________________________________________________

NetVersant – Washington

3849 1st Ave S

Seattle WA

Contact: Michelle Marricello   Phone: 206-774-7179   Fax: 206-340-1980

E-Mail:  mbarricello@netversant.com
Nortel Equipment
A.
Scope of Work

Contractor shall be capable of providing the entire line of Nortel communication products and services, and any related peripheral or third party equipment, software and services that are required to support system or project continuity. These products and services shall include: 

a. Telephony Equipment 

b. Voice over Internet Protocol (VoIP)

c. Wireless enabled equipment and Access Points

d. Nortel Contivity Products

e. Nortel Data Network Equipment

f. Nortel Integrated Voice Response (IVR) equipment, software and services

g. PBX equipment and software, firmware, version releases, and patches

h. Call Pilot Products and Services

i. Symposium Products and Services

j. Nortel Voice Mail Products and Services

k. Notification of software upgrades, version releases and patches

l. Direct access to tier 2 engineers, technicians, analysts and support services 

m. Product Maintenance 


n. Problem Resolution Tracking and Escalation Procedures 

B.
Contract Provisions

1.  Contract Period
  
8/24/05 through 8/31/10 
2.  Prices
Prices are firm-fixed throughout the first two(2) years of the contract.  Thereafter and no later than forty-five (45) days prior to each contract anniversary date, the Contractor may submit a written request for a price increase.  Such request shall consider and meet the following, unless exempted by the Buyer otherwise:

No greater than the CPI Index for King County or other pricing index appropriate to the particular product herein;

Not produce a higher profit margin than that on the original contract;

· Clearly identify the items impacted by the increase;

· Be accompanied by documentation acceptable to the Buyer sufficient to warrant the increase;

· And remain firm for a minimum of 365 days.

The request shall be considered by the City, and may be accepted or rejected.  Failure to submit a price request at least 45-days prior to the anniversary date, shall result in a continuation of all existing pricing until the next anniversary date. The decision to accept any price increase will be at the sole discretion of the Buyer.  Conversely, any cost reductions to the Vendor, such as rebates or “specials”, shall be reflected in a reduction of the contract price effective immediately.  The City will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Contractor for corrections.   

3. Factory Authorized Dealer
Contractor certifies that he/she is a factory authorized 

dealer/distributor of products covered under this contract and is qualified and equipped to offer in-house service, maintenance, technical training assistance, and warranty services, including available of spare parts and replacement unites.
4.  Ordering Procedures
The Department of Information Technology (DoIT) will place orders for equipment on an “as needed” basis using contract pricing unless a lower price is offered due to order quantity or special market conditions.  For individual orders estimated to exceed $10,000, departments may obtain 2 or more informal quotations from those companies awarded contracts as a result of this solicitation.
Invoicing:  After the item(s) have been furnished to and accepted by DoIT the Contractor will submit a correct invoice to same, Attn: Accounts Payable, P.O. Box 94709, Seattle WA 98124-4709
5. Prohibition on Advance Payments
 State law prohibits the City from paying in advance for goods and services.  No request for early payment, down payment or partial payment will be honored; payment shall be made only upon delivery of units.  Maintenance may be paid up to one year in advance provided that should the City terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after receipt and acceptance of satisfactory compliance.
6.  Trial Period
A ninety (90) day trial period shall apply to this contract.  During the trial period, the Contractor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period may result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.  
7.  Paper Production Requirements
Contractor will duplex all materials that are prepared for the City under this Contract, whether such materials are printed or copied, except when impracticable to do so due to the nature of the product being produced.  Contractor will use 100% post consumer recycled content, chlorine-free paper in such products that are produced for the City, whenever practicable, and to use other paper-saving and recycling measures in business they conduct with and for the City.  This directive is executed under the Mayor's Executive Order, issued February 13, 2005.

          8.   Pricing
   
The attached Pricing shall apply to this contract. (Attachment #2)
          9.  City’s Terms and Conditions

The attached Terms and Conditions shall apply to this contract. (Attachment #3)
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