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Citrix Product Purchasing Information
The Citrix family of access products offers both access to centralized applications through the Citrix MetaFrame Access Suite and remote access to individual desktop computers through the products of the Citrix Online Division.

· For pricing information contact your TBS consultant. 

· What is the term of the agreement? 

· What products are available?   
· Is the Citrix agreement a statewide master agreement? 

· Qualifications to purchase Citrix 

· There are three fulfillment resellers 

· How to place an order 

· Where to call with questions 

What is the term of the agreement?
The term of the current Citrix purchasing agreement is two years commencing on August 22, 2005.

What products are available?
Contact your TBS Consultant for information on Citrix products and pricing.

Is the Citrix agreement a statewide master agreement?
Although similar in some ways, THE CITRIX AGREEMENT IS NOT A STATEWIDE MASTER CONTRACT. Because of certain record-keeping and other requirements of the agreement, orders taking advantage of this contract for Citrix products can be placed through DIS Technology Brokering Services section rather than directly with the vendor.

Qualifications to purchase Citrix
The Citrix agreement may be used by all eligible DIS customers. Purchasers must have established a business relationship with DIS by completing a Customer Service Agreement (CSA). If you have questions or need more information regarding the CSA contact DIS at 360-902-3551.

There are three fulfillment resellers:
Dell Marketing L.P.: Jennifer Axt, 916-652-9211
MTM Technology/Vector ESP: Sid Herron, 425-481-8181
Right Systems: Mark Westling, 360-956-0414

Customers will need to list their choice of reseller on their order.
How to place an order
Orders for Citrix products can be placed via fax or U.S. Mail to:

Department of Information Services
Technology Brokering Services
P.O. Box 42445
Olympia, WA 98504-2445
Fax: 360-753-1673

You may also call 360-725-4200 or you may contact your TBS Consultant directly.

Citrix orders can be submitted on purchase order forms or other similar forms used by the purchasing organization. Orders should include the description, quantity, and expected purchase price. Customers will need to list their choice of reseller on their order.
Where to call with questions
Questions about the Citrix purchasing agreement may be directed to 360-725-4200 or your TBS Consultant.
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