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A.0
INTRODUCTION
The Solid Resources Collection Division (SRCD) of the City of Los Angeles Bureau of Sanitation is soliciting bid’s from qualified contractors to supply up to 300,000 automated containers per year, starting in fiscal year 2001-2002 to replace the aging collection containers currently in homes city-wide.  In general, the bid requirements shall include the following components:
· Supply 30, 60, and 90-gallon semi and fully automated containers.

· Provide two (2) container storage and staging facilities located within the City.

· Provide for a “buy-back” and recycling system for old automated containers.

· Provide solutions on how to eliminate/reduce containers being dropped in the hopper.

· Provide assurance of compatibility with the grippers, which may include supplying and warranting the grippers.

· Provide a non-prorated warranty program with a ten (10) year minimum.

· Provide Quality Control/Assurance Programs to ensure quality, from the type and supplier of resin, to the manufacturing process (cycle times, process control parameters, etc.), to internal testing protocols.

· Provide containers with a minimum Post Consumer Regrind (PCR) content of 20% and not to exceed 30% and still provide the non-prorated warranty minimum of 10 years.

· Provide production with no sub-contracting of container manufacturing.

· Provide delivery guarantees.
· Provide a Computerized Container Identification System for tracking of containers (inventory) upon distribution, retrieval, repairs, salvaging and redistribution of containers.
· 
· 
· 
Conversion from manual to automated refuse (black) and green waste (green) containers started in 1991 and was completed in 1995 at a rate of 300,000 containers per year.  The implementation of the automated recycling (blue) container began in 1995 and was completed in 1998.  Automated containers have a 10-year service life, which means that 300,000 of the approximately 2.1 million containers will reach the end of their service life in 2001.  The aging process has already manifested itself in the form of an escalating failure rate of the containers.  The Bureau will implement an annual automated container replacement program starting December  2001 at a rate of approximately 210,000 containers per year encompassing BLACK, GREEN containers primarily in the first phase, and BLUE containers primarily in the second phase.
Though the City intends to award the entire contract to one supplier, it reserves the right to award multiple contracts in order to ensure a reliable supply of containers for the implementation of the program.  In addition, the City reserves the right to withdraw the requirements on any or all items at anytime.
Present Program Description
The City of Los Angeles is divided into six districts for the purpose of curbside collection.  These districts are:  East Valley (141,000 homes), West valley (123,000 homes), West Los Angeles (130,000 homes), North Central (150,000 homes), South Central (136,000), and Harbor (40,000) (see Map).  The Bureau of Sanitation is responsible for the collection of the refuse, yard trimmings, and recyclables from the over 720,000 households within the City limits.  The Bureau also provides additional services, such as dead animal collection, bulky item collection and other specialty collection activities.  Given the range of these activities, the Solid Resources Collection Division of the Bureau of Sanitation employs a diverse fleet of equipment consisting of automated side-loaders, semi-automated side-loaders, and rear-loaders.

Currently, each household receives one sixty-gallon black container for refuse, one sixty-gallon green container for yard trimmings, and one 90-gallon blue container for recyclables.  A resident may request additional containers.  However, for the additional containers there is a $5.00 fee per month for the refuse (for each additional 30-gallon), and a  $2.50 fee per month for the yard trimmings (for each additional 30-gallon).  There is not a fee for additional recycling containers; however, the resident must demonstrate his/her need for the extra recycling capacity.
The Bureau intends to change the standard allowance for the green container for yard trimmings from 60-gallon to 90 gallon.  We have initiated the process of changing the City Ordinance and this will require Mayor and City Council approval prior to implementation.  We should have a final decision at least a month before implementation of the rollout.
The Bureau of Sanitation operates a customer-request-based container services group located at the storage/staging facility at 2645 Nevin Avenue, Los Angeles. Customer requests for replacement containers are called-in via the customer service request system and are forwarded to the container services group for action.  Calls for replacement containers include lost (stolen) and damaged (broken body, wheels or axles).  Fiscal year 1999-’00 (132,413 containers) saw a dramatic rise of 55.9% from the prior year (1998-’99, 84,953 containers), and it is projected that a 46% increase will occur for fiscal year 2000-’01 (193,268 containers).  These dramatic increases in container replacement are indicative of the container aging process as they reach the end of their warranty life of ten (10) years.  With the systematic replacement of containers at the approximate rate of 210,000 per year, we expect the numbers of customer-request-based container replacement to decrease to a more manageable and minimum annual number.

A.1
TWO-PHASE PROCUREMENT PROCESS

The City is following a procurement process consisting of two (2) phases.  Phase one is the pre-qualification phase, and phase two is the bidding phase.

A.1.1
PHASE ONE – Pre-qualification (Initial phase completed 9/21/01)
In this phase, interested contractors submitted proposals to demonstrate their qualifications as measured by the criteria stipulated in Section C.0 of this document. Contractors were given a PASS/FAIL overall score, as determined by the evaluation conducted by City staff.
Contractors were required to comply with all City requirements including Business Tax Registration Certificate (BTRC), Vendor Child Care Policy, headquarters and workforce information, conflict of interest, Equal Benefits Ordinance, Service Worker Retention Ordinance and Living Wage Ordinance.
Contractors were not required to comply with MBE/WBE/OBE, Affirmative Action Policy, and bonding requirements in this phase but will be required in phase two.
Contractors receiving a PASSING score were qualified to participate in the second and final phase of the procurement process.

A.1.2
PHASE TWO – Price Bid (Final phase to be completed by 10/18/01)
This separate Request for Bid’s (RFB) will be mailed only to those contractors who were pre-qualified (PASS) in phase one, as described above.  This is the final and determining phase where the award of the contract will be made, based on the lowest most responsive bid.

Price credit will be given based on PCR content.  A maximum credit of $0.50 per container for PCR content ranging from 20% to 30% will be applied.
The assigned price credit for PCR content will be subtracted from the “base” bid price, to yield an “adjusted” bid price.  The adjusted bid price will be used as the determining bid price for purposes of establishing the lowest responsive bidder.

Contractors are required to comply with MBE/WBE/OBE, Affirmative Action policy, and bonding requirements in this phase.

It is noted that the entire procurement process is intended to be conducted within the jurisdiction of the Board of Public Works.




A.2
OBJECTIVE
In issuing this Request for Bid (RFB), the main objective of the City is to select one qualified vendor who will supply semi and fully automated containers utilizing the best technology available in terms of quality, compatibility, performance and service life at the most competitive price for replacing all the existing containers distributed throughout the City of Los Angeles.

B.0
SCOPE OF WORK
It is the intent of the City to seek out a vendor who will provide the following:
B.1
Supply of Automated Containers
The contractor shall supply semi or fully automated 90, 60 and 30-gallon (nominal size) containers, with colors in BLACK (refuse), GREEN (yard trimmings) and BLUE (recyclables).  The total amount of containers to be supplied in assorted sizes and colors is up to 300,000tc \l2 "1.2.1
Bid Structure/Format per year over a 5-year period.

The planned rollout is 210,000 containers per year, with an anticipated 90,000 containers for the customer-request-based container services, for a total of 300,000 containers per year.  These are approximate numbers based on anticipated demand.  The City guarantees 90 % of the total quantity of all three sizes combined at the beginning of each contract year (year to year).

B.2
Container Storage and Staging Facilities

Contractor is to provide for two container storage and staging facilities strategically located in the City of Los Angeles. 
B.3
Computerized Container Identification System
Contractor shall provide a Computerized Container Identification System (CCIS) with address database and serial number recording for tracking of containers (inventory) upon distribution, retrieval, repairs, salvaging and redistribution of containers.

B.4
Ancillary Equipment and Services

The contractor shall provide ancillary equipment and services as the City of Los Angeles finds necessary for the implementation of the project.  Specific costs and terms shall be negotiated on a case by case basis.
B.5
Lowest Most Responsive Bid

The vendor with the lowest most responsible bid including the price credit per PCR content and early payment discount will be awarded the contract.
C.0
PROGRAM REQUIREMENTS 

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	
	
	

	
	
	

	
	
	


The vendor affixing their initials on the space provided shall mean compliance to the requirements unless otherwise stated at the end of each section
C.1
Minimum Production Capacity and Sub-Contracting Requirements
Contractor will be capable of manufacturing a minimum of 4,950 of 90-gallon, 4,950 of 60-gallon, and 100 of 30-gallon (a combined total of 10,000) containers per calendar week (i.e. 7 days).

Selected Contractor(s) shall be required to accumulate a start-up inventory of at least 9,900 of 90-gallon, 9,900 of 60-gallon and 200 of 30-gallon containers prior to street rollout.  For this, the City will allow 20 calendar days from the date of execution of the contract to the start of street distribution.  Seventy percent (70%) of the start-up inventory must be stored at a local facility located within the City of Los Angeles, prior to rollout.  The City reserves the right to change the start-up inventory numbers based on anticipated demand prior to rollout.
Contractor shall be capable of supplying all required containers and shall not sub-contract any container manufacturing to a secondary source outside of the designated back-up supplier without the written approval of the City.
The City will review in-plant resin inventory and production records to ensure that the volumes listed herein can be met.
The contractor will provide for a site visit on their manufacturing facilities for at least four City of Los Angeles representatives.  This site visit will verify production capability, quality assurance and verification of information as submitted.
Vendor has complied as part of the RFQ process.  By affixing their initials on the space provided, the vendor agrees to all of the above requirements upon award of contract and for the duration of the contract.

YES________
 

NO________
C.2
Quality Control/Assurance Program
Contractor shall have in place a comprehensive Quality Control/Assurance Program.  Contractor shall submit documents (manuals) demonstrating their quality control measures to ensure quality, from the type and supplier of resin, to the manufacturing process (cycle terms, rotational versus injection molding, etc.), and to product testing protocols.
Vendor has complied as part of the RFQ process.  By affixing their initials on the space provided, the vendor agrees to initiate the quality control/assurance measures that they have submitted as part of the RFQ process upon award of contract and for the duration of the contract.
YES________
 

NO________

C.3
Container Storage/Staging Facilitytc \l2 "1.2.2
Container Delivery and Distribution
Contractor is to provide, directly or through City-approved subcontractors, for the storage and inventory control at two (2) storage/staging facilities strategically located, one South of Mulholland Drive (encompassing Western, South Central, North Central, and Harbor Districts), and one North of Mulholland Drive (encompassing East and West Valley Districts), both within the  boundaries of the City of Los Angeles (Refer to Fig. 1 in Appendix A).  These facilities shall have enough roof space to protect the inventory of containers from the elements and ample space for truck delivery and pick-up.  These facilities shall be staffed and managed by the vendor including inventory control operations.
These facilities shall also serve as staging areas for the distribution/roll-out of containers. These facilities shall share office space with City staff of approximately 70 people. The City staff of seventy people will not be stationed at both storage/staging facilities at the same time.  They will be moving locations according to the roll-out schedule.  Contractor shall provide fully furnished (including phones and personal computers, fax machines, etc), with approximately 8,000 square feet of office space.
Vendor shall keep an inventory minimum of 10,000 90-60-30 gallon containers combined (49.5% 90-gal, 49.5% 60-gal, and 1% 30-gal) in each of the storage/staging facility.  Each of the storage/staging facility shall have a minimum of three to five acres in lot size.
The storage/staging facilities shall have the following phase-in schedule:

· The “North” storage/staging facility located North of Mulholland Drive (encompassing East and West Valley Districts) shall be operational by 12/10/01.
· The “South” storage/staging facility located South of Mulholland Drive (encompassing Western, South Central, North Central, and Harbor Districts) shall be operational by 12/1/02.
At a minimum, this storage/staging facility shall have the following:

1. Office space approximately 8,000 square feet, fully furnished (computers, telephones, fax machines, fax machines, etc.).
2. Sanitation facilities (plus shower room), locker room, lunch room and meeting room, all to accommodate a staff of approximately seventy (70).
3. Twenty-four (24) hour security.

4. Roofed storage space of 20,000 square feet minimum.

5. Ample parking for distribution/delivery vehicles, ancillary equipment and City staff of seventy people inclusive.

6. Minimum lot size of three to five acres.
7. Area for processing warrantable containers as retrieved from the field.

8. Area for storage of retrieved containers for recycling/buyback.

9. Area for cleaning and storage of retrieved containers in good condition for re-distribution.
Contractor shall provide at the RFB due date, a site location map, site plan, and documentation showing intent to lease or purchase property for the purpose of siting the facilities.
The City shall not take legal title to the containers until it has pulled from the inventory of the staging facility.  Verification by City personnel and contractor shall occur on the day of distribution.

The Contractor shall assume full responsibility for any storage of containers until the City has taken title and shall bear all costs associated with storage.  City will take possession of the new containers upon removing them from the staging facilities for ultimate delivery to the customer. 


Vendor has complied as part of the RFQ process.  By affixing their initials on the space provided, the vendor agrees to initiate the necessary measures in order to make available the storage/staging facility #1 located north of Mullholand Drive ready by December 10, 2001 and correspondingly storage/staging facility #2 by December, 2002 upon award of contract and for the duration of the contract.

YES________
 

NO________
C.4
Computerized Container Identification System (CCIS)

The contractor shall provide a comprehensive address database and container serial number tracking system (CCIS). The system shall include scanning capabilities of bar code labels  on the containers, as well as manual input of addresses and corresponding serial numbers or vise versa. The system shall include all software and hardware products necessary for implementation.
Vendor has complied as part of the RFQ process.  By affixing their initials on the space provided, the vendor agrees to initiate measures necessary to have the CCIS system operational by the start of the rollout (December 2001) and for the duration of the contract.

YES________
 

NO________

C.5
Compatibility of Container to Truck Grabber System
Contractor has submitted the following to assure compatibility with the existing truck grabber system as part of the RFQ: 

· A certification letter from the existing truck grabber manufacturer stating that the container type and sizes considered (90 and 60-gallon) are compatible with the truck grabber system.

· A certification letter from the Contractor stating that the containers considered (90 and 60-gallon) are compatible with the existing grabber system that the likelihood of container failure due to the grabber system is very unlikely under normal operating conditions.
Contractor shall also address the potential of containers falling into the hopper.  Contractor shall provide a plan to eliminate or reduce containers falling into the hopper.
Should the contractor propose an entirely new grabber system to ensure compatibility to their container, the vendor shall be responsible for all costs related to the procurement and retrofit of new arm.  Replacement of truck grabber system shall be phased-in at a rate of no less than ten (10) trucks per week and shall follow the rollout schedule as detailed in Appendix G.  Vendor shall also be responsible to negotiate with existing truck/grabber manufacturer for any legal issues related to the new arm.
Vendor has complied as part of the RFQ process.  By affixing their initials on the space provided, the vendor agrees to 1) initiate the measures as proposed in the RFQ process, and 2) the requirements and timetable as specified above.
YES________
 

NO________

C.6
Container Warranty

Contractor shall provide a non-prorated warranty program with a minimum of 10 years. 
YES________
 

NO________
C.7
Post Consumer Regrind (PCR) Content
Contractor shall provide containers with a minimum 20% and not to exceed 30% PCR content (% by weight including body, lid and wheels).  Contractor shall state the PCR content (by %) in all of the components of the container (Lid, Wheels, and Body - preferably higher PCR content on the lid and wheels, lower on the body). This will assist the City in checking for PCR content and verifying percentages.
A price credit at the rate of $0.05 per container for every whole % above the minimum of 20% and not to exceed 30% (total possible discount of $0.50 per unit).
Vendor has complied as part of the RFQ process.  Vendor has submitted PCR content per color and size as part of the RFQ process and shall abide by those specifications.  By affixing their initials on the space provided, the vendor agrees to supply containers with the PCR specifications as submitted in the RFQ.  Furthermore, the vendor agrees to the price credit mechanism based on the PCR content of the containers as submitted in the RFQ.
YES________


NO________


1. 
C.8
Back-up Production Capacity/Independent Supplier
Contractor is providing the following container manufacturers:

1. _________________________________________________
2. _________________________________________________
3. _________________________________________________

as back-up independent supplier/s capable of supplying the production demand of this program in case the primary supplier due to equipment breakdown or any unforeseen catastrophe is not able to cope with the demand.  This is to insure that the replacement and customer request programs continue uninterrupted.
Back-up supplier shall produce the same containers as the primary contractor (design, specifications, and performance).  Primary contractor shall be responsible for all warranty claims for all containers supplied by the back-up supplier.
The contractor shall not sub-contract the manufacturing of containers outside of the designated independent back-up supplier.

By affixing their initials on the space provided, the vendor agrees to initiate the measures necessary for the above contractor(s) the capability to produce containers identical to that of the primary supplier and comply with all requirements of the RFQ/RFB.

YES________


NO________


C.9
Recycling/Buy-Back of Retrieved Old Containers

Contractor will recycle/re-use retrieved/old containers replaced by this program according to their plan as submitted in the RFQ.
YES________


NO________
C.10
Price Bid
The vendor with the lowest responsive bid will be awarded the contract.
Price credit will be given based on PCR content.  A maximum credit of $0.50 per container for PCR content ranging from 20% to 30% will be applied.  For every whole percentage point above 20% PCR content (rounded-off to the nearest whole %) a corresponding price credit of $0.05 per container shall be applied to the base price to a maximum credit of $0.50 per container.
The assigned price credit for PCR content will then be subtracted from the “base” bid price, to yield an “adjusted” bid price.  The adjusted bid price will then be used as the determining bid price for purposes of establishing the lowest responsive bidder.
Vendor shall use Table 1 of Appendix E in complying the requirements of this section.
YES________


NO________

















The City reserves the right to award multiple contracts in order to ensure a reliable supply for the implementation of the Program.  In addition, the City reserves the right to withdraw this proposal or not award contract(s) on any or all items of this proposal at anytime.
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D.0
GENERAL REQUIREMENTS
The vendor affixing their initials on the space provided shall mean compliance to the requirements unless otherwise stated at the end of each section.






























D.1
CONTAINER TECHNICAL REQUIREMENTS
Containers and associated replacement parts and services shall meet the following minimum technical requirements.  Non-conformance to the specified items of these specifications may be considered non-responsive and constitute a basis for rejection. 

Contractor shall note that the technical specifications included herein are minimum requirements only and shall apply to all container sizes and colors.  Manufacturers and/or designers of the container will make the determination on the types of materials used and the performance standards necessary to provide the City with containers meeting all of the criteria outlined herein and providing acceptable performance over the stated minimum service life of the carts.

D.1.1
Design Requirementstc  \l 12 ".1
CONTAINER DESIGN REQUIREMENTS"
Container design requirements shall, as a minimum, comply with the specifications in ANSI standards of the multiple type (B/G type) of the Z245.60-1999 Compatibility and of the Z245.30-1999 safety requirements.  Also, container design requirements shall be for fully and semi-automated containers.  
YES________


NO________

D.1.2
Capacitytc  \l 22 ".1.1    Capacity"
Containers shall have a volumetric capacity of 90, 60, and 30-gallons (as specified). These volumetric capacities of 90, 60, and 30-gallons represent minimum nominal volumes.  The City will consider proposals of container volumes that approximate the stated values, but no less than the specified minimum capacities.

All volumetric capacities are expressed as liquid measures and shall be measured at the full level of the container body, excluding any additional volume enclosed by a crowned lid in the closed position.


YES to all of the above.________


NO________

D.1.3
Physical Dimensionstc  \l 22 ".1.2
Physical Dimensions"
Contractor shall submit drawings in 8½" x 11" size, showing all relevant dimensions of the container(s).  Containers shall have a maximum width of 31 inches at its widest point, including lid and wheels, measured on a plane parallel to the wheel axle.  Containers shall not be higher than 47 inches at its highest point, including lid and wheels.  The container's physical dimensions must enable the unit to be compatible with semi- and fully automated refuse collection equipment as set forth in Section D.3.2.

YES to all of the above.________


NO________
D.1.4
Wall Thickness tc  \l 22 ".1.3
Wall Thickness"
Contractor must indicate the historical, nominal thickness and ranges of thickness at 15 key locations on the cart (such locations to be agreed upon by the City and the CONTRACTOR, which will be used as specifications.  Should these suggested thickness and ranges be outside the tolerances acceptable to the City (+ or – 10%), the City has the right to require changes in these thickness and range specifications.  When the thickness and range specifications have been finally agreed upon, the City has the right to monitor the thickness and range (using up to three (3) carts per 1,000 supplied) and if the thickness or range are not within the agreed-upon specifications, the lot can be rejected.

Container must be built such that the entire body is resistant to water leakage under normal conditions.  Container shall be designed to regularly receive and dump its minimum design load capacity without any damage, permanent deformation, or structural failure of any component for the duration of the warranty period, and shall comply with all of the tests specified in the proposal.

YES to all of the above.________


NO________

D.1.5
Container Lidtc  \l 22 ".1.4
Container Lid"
Each container shall be provided with a lid, which continuously overlaps and comes in contact with the perimeter of container body or otherwise causes an interface with the container body that simultaneously:

Prevents the intrusion of rainwater, rodents, birds, and flies; and prevents the emission of odors.

Enables the free and complete flow of disposal material from the container during the dump cycle without interference with the material already deposited in the truck body or the truck body itself and its lifting mechanism; and

Permits users of the container to conveniently and easily open and shut the lid throughout the serviceable life of the container.

Lid (and body) must be of such design and weight that would prevent an empty container from tilting backward when lifting the lid open.

The lid shall be hinged to the cart body in such a manner so as to enable the lid to be fully opened, free of tension, to a position whereby it may rest against the backside of the container body (that is 2700).  Designed to be easily removed in the event of damage or failure, the hinge assembly shall not be capable of being readily removed by the public by hand or with ordinary tools.

In addition to the markings to be incorporated in the lid design, and included in Section D.2.13, the City requires that the container lid be provided with a recessed area for placement of instruction sticker.    The City reserves the right to change this requirement at a later time. The City will provide the specifications for the stickers.


YES to all of the above.________


NO________

D.1.6
Plastic Materialtc  \l 22 ".1.5
Plastic Material"
Each container shall be manufactured from first quality 100% virgin low to high-density polyethylene (LLDPE to HDPE) resin as a base for the blend of the base PE resin with post consumer recycled material (PCR).  All virgin resin must be provided by a nationally recognized brand suppliers (e.g.:  Phillips, Dow, Dupont, etc.) and must satisfy the manufacturer's original specification for first quality material.  The resin manufacturers’ release specifications for the particular grades of resin to be used are to be supplied with the submittal.
Contractor shall use PCR in the manufacture of the container including parts at a percentage by weight that would not be detrimental to the quality of the container. The PCR content may be included in any part of the container or throughout the entire container.  All of the PCR (100%) used in the production of the containers under this contract shall have been generated and purchased from Southern California (the area South of the Tehachapi Mountains).  Contractor(s) is/are encouraged using PCR generated from the following areas in order of preference: 1) City of Los Angeles 2) Los Angeles County 3) Southern California.  In order to assure both quality and quantity, should shortages occur that would make PCR purchase from City of Los Angeles, Los Angeles County and Southern California become a burden, sources of PCR can be expanded to include the rest of California and the Western United States respectively.


The post-consumer regrind (PCR) materials shall be defined as products generated by a business or residential consumer that have served their intended end uses, and that have been separated or diverted from the waste stream for the purposes of recycling and disposal.  No materials originated from any in-plant operations (i.e. industrial scraps) shall be considered as PCR materials.
Contractor shall include a letter(s) certifying the actual percentage of PCR used in the containers by weight of the container (that is, % in lid, % in body, % in wheels, etc.) and the sources of PCR.  Contractor shall submit the completed form enclosed as Table IV Parts A and B of the RFQ for each type of container proposal.  Contractor shall also be required to submit invoices and/or bill of lading showing the actual source and the purchase of PCR as well as the destination of shipments upon request by the City and attest to its use in the manufacturing of the containers at the percentage prescribed by the City.

The City reserves the right to audit or to request periodic audits by an independent contractor as to the use of recycled materials in the production of the containers provided under this contract.  Contractor shall be responsible for all costs related to these audits.  Selected Contractor shall be required to allow a minimum of two plant inspections per year by the City as specified in Section D.2.11.

Contractor shall submit, upon request by the City, a certified affidavit by the Contractor and the resin supplier that each shipment of virgin and post consumer material used in the manufacture of containers complies with the technical and performance standards set forth in this RFB.  Contractor shall submit a “mass flow” report depicting the origin and the use of the PCR for every corresponding invoice.

Contractor is advised that failure to comply with the PCR requirements both in content and in origin, may result in the termination of the contract and/or the assessment of a $200,000 monetary penalty.

Containers shall be molded/marked with the appropriate Society of the Plastics Industry (SPI) Code Number on the outer bottom of the container.
YES to all of the above. ________
 

NO________

D.1.7
Color





Containers, including the lid assembly, shall be:  BLUE for recyclables, BLACK for refuse and GREEN for yard trimmings.  The contractor shall submit color samples for review and approval by the City prior to start of manufacturing.  The colors shall be colorfast, resisting fading as a result of weathering or ultraviolet degradation.  Color must be uniform within each container, conforming through visual inspection to an acceptable range of color blue, black and green to be determined by the City after award of the contract.  Due to the inclusion of a minimum 20% PCR and a maximum of 30% PCR, Contractors shall be required to submit color chips within a range in the spectrum of the colors  BLUE, BLACK and GREEN for the City's approval prior to production of containers.
Containers shall have a minimum of one half percent (½%) by weight of color mixture, hot compounded into the plastic material.


YES to all of the above. ________
 

NO________

D.1.8
Ultraviolet Stabilization




All container components composed of plastic materials shall be stabilized against physical and color deterioration caused by ultraviolet radiation.  Molded MDPE, HDPE and post consumer recycled plastic shall contain a minimum of one half of one percent (½%) by weight of ultraviolet stabilizer additive to provide such protection.

YES to all of the above. ________
 

NO________
D.1.9
 Wheel and Axle Assembly 
tc  \l 22 ".1.8
Wheel and Axle Assembly"
Each cart shall be equipped with an axle and two “snap-on” wheels, positioned on the bottom of the container, to facilitate it being pushed or pulled with little effort with load weights up to its minimum design load capacity as set forth in Table VI of this RFQ.  The wheel and axle assembly shall be attached to the bottom of the container body and shall not be removable as a unit.

Wheels may be molded from first quality 100% virgin HDPE resin or post consumer recycled material.  A soft, quiet tread is required.  Wheels must be designed and constructed for “snap-on” assembly.  Wheel bearings, if provided, shall be maintenance-free and self-lubricating.  All container wheels shall have a diameter of 10-12 inches for the 90-gallon, 10 inches for the 60-gallon containers, and 7.5-10 inches for the 30-gallon containers, with a galvanized, solid steel axle of a minimum diameter of 5/8".  The color of the complete wheel (including hub and tread) shall be black.

Wheel retainers shall have no sharp external projection and shall not be capable of being readily removable by the public either manually or with ordinary tools.  Wheel-axle assembly shall be able to withstand a free fall impact of six (6) feet when loaded with a maximum or minimum capacity in accordance with Appendix B.  The axle mount/sleeve (i.e. the plastic part that allows the wheel/axle assembly to be mounted onto the container) shall be monolithic and integral with the container body (i.e. no add-on strap will be accepted due to serious safety concerns in the event of accidental slippage which could cause the axle/wheel assembly to catapult off the container). The axle attachment method shall be a minimum of two (2) molded-in body extensions, mounts, or sleeve through which the axle can be inserted. Bolt-on or “press-in” axle attachment methods are not acceptable.  Axle attachments that create holes into the body of the container are unacceptable.  
Additionally, and as a safety measure, the wheel and axle assembly shall be able to withstand a force equal to that generated due to accidental slippage when the container is full.  It is not the intention of the City to allow excessive slippage in the containers; however, this is required as a safety measure.   In addition to the testing requirements delineated in Section D.1, safety tests may be done on sample containers to ensure compliance with this safety measure for up to five (5) occurrences of slippage which causes an impact between the grabber and the axle/wheel assembly.

YES to all of the above. ________
 

NO________







D.1.10
Tubular Metal

To the extent that any tubular metal component shall be incorporated into the container design for support frames, handles, “grab” bars, etc., it shall be manufactured from galvanized steel and have a minimum of 7/8-inch outside diameter.  All design applications of tubular steel shall be installed or fastened to the container in such a manner so as to inhibit removal with ordinary tools or by hand.

YES to all of the above. ________
 

NO________
D.1.11
Fastenerstc  \l 22 ".1.10    Fasteners"
All metal fasteners shall be designed to maintain their original appearance and perform their original function for the serviceable life of the container.  All nuts shall be self-locking, capped type in order to prevent removal with ordinary tools by the public and to minimize the possibility of personal injury.  If bolts are used to attach the container body to any frame or lifting bars, washers shall be used of sufficient diameter to prevent bolts from pulling through the plastic body during the intended use of the container and the minimum design load.  All bolts must be attached such that they are not protruding outside the container body. There shall be no leakage from the container resulting from these bolts.  Plastic covers shall be provided on all metal bolts on the outside of the container body.


YES to all of the above. ________
 

NO________

D.1.12
Container Construction and Finishtc  \l 22 ".1.11     Container Construction and Finish"
The exterior of each container shall be uniform in appearance with a non-slip finish. It also shall be free of sharp corners, edges, points, and other structures that could present a hazard or nuisance.
The interior surface shall be smooth and free from crevices, recesses, projections or other obstructions where refuse could become entrapped or entangled.  The interior construction and shape shall assure the free and complete flow of recyclables, yard trimmings, and refuse from the container when in the dumping position.


YES to all of the above. ________
 

NO________

D.1.13
Identification Markings
The Contractor may include its company name, trademarks, manufacturing data, etc., on each container.  Such markings shall be molded or hot stamped onto the container body in an inconspicuous place and manner and shall not be enhanced with contrasting color.  Except as set forth below, no other markings shall be made on the container.
The following specific markings are required by the City on all containers unless indicated otherwise.  All markings may be molded or hot-stamped at the option of the Contractor unless otherwise specified below.  In the event that markings are hot-stamped, all markings shall be done in white.  Contractor shall submit drafts/“proofs” for review and approval prior to production.

a.
The following markings shall be permanently marked on the exterior lid of each container:

In character size of no less than one (1) inch, the phrases:

PROPERTY OF THE CITY OF LOS ANGELES

ILLEGAL TO REMOVE FROM ADDRESS
In character size in the range of 1/4 to 3/4 inch, the following phrases:

MAXIMUM LOAD IS ___ LBS.  DO NOT OVERLOAD
DO NOT PLACE FLAMMABLE PRODUCTS

OR HOT ASHES IN THIS CONTAINER

DO NOT DISPOSE OF HAZARDOUS MATERIALS

IN THIS CONTAINER
PESO ES ___LIBRAS.  NO SOBRE CARGAR
NO PONGA PRODUCTOS INFLAMABLES O CENIZAS EN ESTE
NO PONGA MATERIALS PELIGROSOS EN ESTE RECIPIENTE

In character size in the range of 1/4 to 3/4 inch, the following item:

BODY MANUFACTURED DATE[MONTH, YEAR] MANUFACTURER'S IDENTIFICATION CODE (at the option of Contractor)

In addition, the following markings shall be hot-stamped in white color in both English and Spanish as displayed in the sketch

provided in Appendix A of the RFQ.

In character size of no less than 1/4 inch, the phrase:

DO NOT TILT OR ROLL CONTAINER WITH LID OPEN

NO RUEDE EL RECIPIENTE CON LA TAPA ABIERTA

In character size of no less than 3/16 inch, the phrase:

PLACE CONTAINER WITH ARROW FACING

STREET FOR COLLECTION

COLOQUE EL RECIPIENTE CON LAS FLECHAS

HACIA LA CALLE

b.
The City reserves the right to amend, change, add or delete information to be hot stamped on the container body or lid.  Contractor shall be required to provide and affix a safety instruction sticker illustrating the proper usage of the container on the inside of each container's lid.  The sticker shall be made of durable materials to provide protection against water, dirt, grease and other elements, which may come in contact with the containers, daily usage.  The sticker shall have a length of no less than 7½ inches and a height of at least 4½ inches.  The sticker shall have a white background, the shaded circular signs shall be in red color with the figures and lettering in black color as illustrated in Appendix M.

c.
The following markings shall be hot-stamped in white color onto the exterior lid of container in character size of no less than one (1) inch:

For BLUE containers:

RECYCLABLES ONLY

RECICLABLES SOLAMENTE

For BLACK containers:

TRASH ONLY

BASURA SOLAMENTE

For GREEN containers:

YARD TRIMMINGS ONLY

RECORTES DE JARDIN SOLAMENTE
d.
The following markings shall be permanently marked on the exterior body of each container:

At a point no more than 12 inches below the top edge of the front of the container body, each container shall be permanently marked with a unique, sequential thirteen-character, alpha-numeric serial number to identify the container.  The serial number shall be permanently hot-stamped in white color onto the container and be at least 1 to 2-inch character size.  The City shall specify the precise serial number to be marked on the containers upon award of contract. The City will be flexible to the character size requirements.

The exterior sides of each container body shall be marked twice, in diametrically opposite positions, with the City's resource program logo, a rendering of which is included in Appendix V.  The logo shall be permanently hot-stamped in white color onto the top half of the two sides of the container body and shall have a length of no less than seven (7) inches and a height of at least three (3) inches.  The City will provide a camera ready stat prior to manufacture and Contractor shall be required to provide the exact lettering type as illustrated. 

e.
The Contractor shall also be responsible for providing and affixing one (1) bar code label to each container delivered.  Each bar code label shall have the exact corresponding alpha-numeric serial number hot-stamped on each container and shall have a length of no less than three (3) inches and a height of no less than two (2) inches.  The exact location of the bar code label on the container shall be determined upon award of contract(s).  The bar code labels shall be both computer and human readable.

The ink used to print the bar code labels shall be stabilized against deterioration caused by ultraviolet radiation.  The bar code labels shall be made of durable materials and shall be laminated to provide maximum protection against water, dirt, grease and other elements, which may come in contact with the containers during the daily usage.  Adhesive with the labels shall have high shear and tack properties in such a manner so as to inhibit removal by the public.  The bar code shall be printed with standard code 39 symbol and shall have a bar code media density compatible to the bar code scanners specified in Section D..

Contractor shall be obligated to make available to the City bar code labels for use as replacements during the service life of the container. The $25.00 warranty service charge in Section D.2.13 does not apply to the replacement of bar code labels.

Contractor shall comply with performance requirements related to the use of these serial numbers and bar code labels in distribution, as set forth in Section D.5 .

f. SPI standard marking on the inside of the lid or the outer bottom of the container for HDPE material.
g. A sticker shall be attached to the Lid or side of Body saying “Bulky Items Pick-up Call 1-800-773-2489”.

YES to all of the above. ________
 

NO________

D.1.14
Additional Parts

All parts not specifically mentioned in this RFB, but necessary for the container to be complete and ready for operation and use by the residents of the City, shall be furnished by the Contractor.


YES to all of the above. ________
 

NO________

D.1.15
Replacement Partstc  \l 22 ".1.14
Replacement Parts"
All replacement and repair parts and components shall be of the same or better quality as the original parts provided to the City and must meet the same requirements as set forth in Section D.1 and shall be subject to the same warranty and guarantees as set forth in Section D.2.14.  Contractor shall submit an itemization of container parts and the unit price for each component as requested in Appendix C.


YES to all of the above. ________
 

NO________

D.1.16
Recyclabilitytc  \l 22 ".1.15
Recyclability"
All plastic components of the container (i.e. container body, lid, wheels, etc.) shall be manufactured of 100% recyclable materials.  In order to ensure the recyclability of materials in the containers, Contractor shall include a certification with the submittal document, that the Contractor will, if requested by the City at that time, buy back all non-warrantable damage containers during and at the end of their useful service life.

The buy-back will be at the prevailing market price for post-consumer recycled materials.  Container must be clearly marked with SPI Plastic Code for LLDPE, MDPE or HDPE inside of lid.

YES to all of the above. ________
 

NO________

D.1.17
Degree of Roundness/Curvaturetc  \l 22 ".1.16
Degree of Roundness/Curvature"
European style (square or rectangular) containers will not be accepted.   The degree of roundness/curvature is specified as a percentage of the container perimeter in the gripping area (measured at the midpoint of the gripping area) and shall be as a minimum the following: 38% for the 90 and 60-gallon containers and 26% for the 30-gallon containers.

YES to all of the above. ________
 

NO________

D.1.18
Semi-Automated “Grab” Bartc  \l 22 ".1.17
Semi-Automated Grab Bar"
Containers must be designed and constructed with a grab bar for semi-automated collection.  The bar can either be integral to the molding process or as an added-on (post molding) part.
Bolt on, or “press in” locking bar attachment methods or those that create holes in the container body are not acceptable (See Section D.1.20). 

YES to all of the above. ________
 

NO________
D.1.19
Foot-Hold
Each 90 and 60-gallon container shall have a foot-hold area on the back of the container to allow for foot placement so as to assist in tilting back the container prior to rolling it.

YES to all of the above. ________
 

NO________

D.1.20
“Openings” in the Body of the Container
Container must be designed and constructed such that it is water tight and prevents the leakage of fluids or emission of odors.  Minimal openings may be permitted if inherent to the design of the container, but no openings must be present below the “grab-bar” line.

YES to all of the above. ________
 

NO________

D.1.21
Ancillary Equipment and Services
The contractor shall provide some ancillary equipment and services’ as the City finds necessary for the completion of the project.  Specific costs and terms shall be negotiated on a case by case basis.
YES to all of the above. ________
 

NO________

D.2
CONTAINER PERFORMANCE REQUIREMENTS
All containers will  be designed and manufactured to meet the ANSI standards for shape and performance plus the minimum performance requirements described below.

D.2.1
Minimum Service Lifetc  \l 22 ".2.1
Minimum Service Life"
Containers will have the capability for continual, uninterrupted use as recycling/refuse containers in residential applications as set forth in the requirements for a minimum period of ten (10) years, herein referred to as the "minimum service life".

The minimum service life shall be measured from the date of delivery or distribution to and accepted by the City.  All containers shall have a minimum ten (10) year performance warranty as specified in Section D.2.12.  Throughout the minimal service life, containers shall meet all of the performance requirements set forth in this section.



YES to all of the above. ________
 

NO________
D.2.2
Compatibility with Collection Vehiclestc  \l 22 ".2.2
Compatibility with Collection Vehicles"
Containers will be of a universal design and manufacture to be compatible with all existing models of semi- and fully- automated lifting mechanisms as listed below.  The system hydraulic pressure in the City's automated truck fleet is set at a range of 800 to1000 psi.  Containers shall perform as specified in the Loading and Unloading Test (Appendix B).  Containers shall perform without significant distortion allowing their contents to be easily deposited into a refuse collection vehicle, and be returned to an upright, stable, and stationary position at the curbside.
Fully-Automated Arms


Semi-Automated Lifters
- 
Amrep universal


-
McNeilus/Bayne







-
Heil/Bayne/ARE





Contractor shall submit letters from the above manufacturers’ confirming that the Contractor's container is compatible with all the automated arms and semi-automated lifts used in the City's collection vehicle fleet.  Contractor shall submit to the City any specific mechanical tolerances required on any of the above arm lifters.  The City will make the necessary adjustment(s) on the collection vehicles only if the adjustment(s) do not jeopardize the performance of the various types of containers currently existing in the City's automated program.
Contractor shall submit to the City any preference for the above listed equipment to improve the compatibility with their containers.  Contractor shall submit a list showing percent compatibility of their containers per size and color with each of the listed fully-automated arms and semi-automated lifters.  Contractor shall submit to the City in a letter should they recommend a grabber system compatible with their container that is not currently being used in the City collection trucks as listed above and shall be responsible in securing and installing them to the existing fleet.  Upon determination that the container is compatible with the existing fleet of collection vehicles, the contractor shall submit a letter certifying that the containers are compatible with the existing collection fleet and by no means shall be the cause of any damage or defect in the performance of the containers under normal operating conditions in the course of its warrantable service life.
Vendor has complied as part of RFQ.  By affixing their initials on the space provided, the vendor agrees to initiate the measures as proposed in the RFQ process.


YES to all of the above. ________
 

NO________

D.2.3
Container Load Capability  tc  \l 22 ".2.3
Container Load Capability  "
Depending on the capacity, the containers shall have a minimum load capability as set forth in the RFQ without container distortion, damage, or reduction in maneuverability or any other functions as required herein.


YES to all of the above. ________
 

NO________
D.2.4
Container Durabilitytc  \l 22 ".2.4
Container Durability"
Containers shall remain durable, and at a minimum, shall meet the following durability requirements to satisfy its intended use and performance, for a minimum period of ten (10) years:



-
Maintain its original shape and appearance;



-
Be resistant to kicks and blows;



-
Require no routine maintenance and  maintenance-free;



-
Not warp, crack, rust, discolor, or otherwise deteriorate over time in a manner that will interfere with its intended use;



-
Resist degradation from ultraviolet radiation;



-
Be incapable of penetration by biting or clawing of household pets (i.e., dogs and cats);



-
The bottoms of container bodies must remain impervious to any damage that would interfere with the container's intended use after repeated contact with gravel, concrete, asphalt, or any other rough and abrasive surface;



-
All wheel and axle assemblies are to provide continuous maneuverability and mobility as originally designed and intended; and



-
All component parts and sub-assemblies must provide adequate strength and durability commensurate with their intended purposes.


YES to all of the above. ________
 

NO________

D.2.5
Weather Resistancetc  \l 22 ".2.5
Weather Resistance"
Containers shall remain resistant to weathering and other environmental conditions, including but not limited to the following requirements:



-
Be impervious to water;



-
Be capable of operating through an ambient temperature range of 200F to 120 0F while exposed to natural sunlight, consistent with the Southern California climate.



-
Withstand entirely any corrosion or development of rust on any metal part;



-
Withstand abrasion or other deterioration, cosmetic or otherwise, from repeated impact by dust, grit, and other particles transported with force by wind;



-
Resist degradation by ultraviolet radiation; and



-
Resist degradation by other airborne gases or particulate matter currently present in the ambient air of the City.


YES to all of the above. ________
 

NO________

D.2.6
Chemical Resistant tc  \l 22 ".2.6
Chemical Resistant"
Containers shall resist damage from common household or residential products and chemicals. Containers also shall resist damage from human and animal urine and feces.


YES to all of the above. ________
 

NO________

D.2.7
Stability and Maneuverability tc  \l 22 ".2.7
Stability and Maneuverability"
Containers shall be stable and self-balancing in the upright position, when either empty or loaded to its maximum design load capacity with an evenly distributed load, and with the lid in either a closed or open position.
Containers, when empty, shall be capable of maintaining its upright position in sustained or gusting winds of up to an average of 25 miles per hour as applied from any direction.

Containers shall be capable of being easily moved and maneuvered, with an evenly distributed load equal in weight to its maximum design capacity, on a level, sloped or stepped surface.


YES to all of the above. ________
 

NO________

D.2.8
Lid Performance tc  \l 22 ".2.8
Lid Performance"
Container lid assemblies shall meet the following minimum requirements:

Continuously overlap and come in contact with the container body or otherwise be designed to prevent the intrusion of rainwater, rodents, birds, and flies, and the emission of odors.

Prevent damage to the container body, the lid itself, or any component parts through repeated opening and closing of the lid by residents or in the dumping process as intended;

Remain closed in winds up to an average of 25 miles per hour from any direction;  all lid hinges must remain fully functional and continually hold the lid in the original designed and intended positions when either opened or closed or any position between the two extremes.

Lid shall be designed and constructed such that it prevents physical injury to the user while opening and closing the container.


YES to all of the above. ________
 

NO________

D.2.9
Reparability tc  \l 22 ".2.9
Repair ability"
Minor cracks, holes, and other damages to hinges, wheels, axle, hardware, and other component parts shall be readily repairable by City maintenance personnel with minimal training and supervision.  All repairs shall be capable of being performed by one person in the field.  All repairs must restore the container to its full functionality to meet the design and performance requirements as set forth herein. 


 YES to all of the above. ________
 

NO________

D.2.10
Maintenance Requirements tc  \l 12 ".3
MAINTENANCE SERVICES REQUIREMENTS"
Although the City seeks to purchase a fully warranted product in accordance with the warranty requirements of Section D.2.12, the City will maintain its own facilities for the routine repair and replacement of out-of-service units.  The Selected Contractor will be required, throughout the service period of at least 10 years subsequent to the delivery of a container to the City, to make available to the City all replacement parts to ensure prompt repair of all unserviceable containers.  Replacement parts shall be delivered to the City within 15 working days of written request.

The Selected Contractor will be required to provide two (2) training sessions in container assembly and repair, and provide related technical support services to City personnel throughout the service period.  The Contractor shall also provide 10 instruction manuals and 2 copies of an instructional video detailing recommended repair procedures, time requirements, and specifications and price lists for all tools and plastic welding rods required to accomplish repairs by the City upon award of contract.  The Contractor shall also provide the City a copy of the Materials Safety Data Sheet for the materials used in the manufacturing of the containers.

At no cost to the City, the Contractor shall provide simultaneously at the commencement of the first distribution activity no less than two complete sets of repair and hot-air welding tools and organic vapor respirators required for routine repairs.


YES to all of the above. ________
 

NO________

D.2.11
Manufacturing Requirements tc  \l 12 ".4
MANUFACTURING REQUIREMENTS"
The Contractor shall utilize industry-recognized standards and procedures to assure that a satisfactory level of quality control is maintained in all phases of manufacturing, fabrication, assembly, delivery and distribution processes.  The City and its representatives acting on behalf of the City shall have complete access to the manufacturing and assembly facilities of the Contractor and to all purchasing, quality control, and other manufacturing records to ensure that proper standards and procedures are in place and being met.

The successful Contractor shall make provisions for up to four (4) City representatives to inspect the manufacturing facilities where the containers are to be produced during the following times: (1) prior to the production of containers under this agreement; (2) whenever any major changes are made to the manufacturing process (a notification of which shall be given, in writing, to the City); (3) at least twice per year during the duration of this contract for audits of PCR usage and quality in the production of containers.  Visits for (2) and (3) should be held during times when containers are actually being manufactured.  The selected Contractor shall cover all expenses and arrange a presentation to demonstrate Contractor’s approach in meeting the contract requirements, including production capacity, QC standards, PCR content, and general good manufacturing methods.  One additional site visit shall be provided for contractors selected back-up manufacturers plant.

YES to all of the above. ________
 

NO________

D.2.12
Container Performance Warranty tc  \l 12 ".5
CONTAINER PERFORMANCE WARRANTY"
Contractor shall fully guarantee the performance of the containers and warrant them against defects in materials and workmanship for a minimum period of ten (10) years on all containers delivered in the contract from the date of delivery.  This warranty shall be unconditional and non‑prorated, providing the City with an assurance of full replacement.  The Performance Bond requirement specified in Section F.4.2 is separate from this container performance warranty.  An additional warranty bond requirement is added as per Section F.4.3.  For purposes of this section and the entire Proposal document, container shall be defined as a complete unit, including a full lid assembly, wheel assembly, hardware, and all other component parts.

Any container or component parts that do not conform to the technical requirements set forth in Section D.1 or that fail by reason of inadequate or improper materials, defective workmanship, insufficient resistance to weathering or for any other cause whatsoever other than negligent or abusive use shall be replaced or repaired, or the City will be compensated otherwise by the Contractor in accordance with the terms specified herein.

Contractor shall not be responsible for damage or loss of containers due to vandalism, abuse, neglect, theft, or acts of God subsequent to delivery, distribution, and acceptance by the City. To the extent that the container conforms to the requirements of Section D.1, Contractor shall not be responsible for damage or loss due to fire.
Any container, including any component part that:



(1)
does not continuously perform in the intended manner as set forth in the Container Performance Requirements of Section D.2;



(2)
does not comply with the minimum Container Design Requirements of Section D.1.1, and



(3)
does not continuously perform in the intended manner of any and all design features; 

shall be considered to be defective in material, workmanship, and/or design and shall be covered by the terms of this warranty.  Any such defective containers shall be replaced or repaired, as set forth in Section D.2.13, at no labor, material, freight, or any other cost whatsoever to the City.  All costs associated with the replacement of such defective containers shall be borne solely by the Contractor.  In the event that containers or any component parts have been manufactured and supplied to the Contractor by a sub‑contractor, the City shall consider the Contractor as the manufacturer regarding product liability and the City's rights under the terms and conditions of this warranty.  The warranty terms set forth herein shall be applied in full to the Contractor.

In the exercise of its rights under the terms and conditions of this performance warranty, the City reserves its full rights to make any claims, economic or other, against the Contractor in any court of law for any and all occurrences whatsoever.

Any replacement containers shall meet or exceed the original requirements as set forth in Section D.1 and shall be manufactured with new, previously unused parts and virgin and/or post consumer materials.  Each replacement container shall be delivered and distributed within the City as directed by the Bureau of Sanitation.  Any replacement containers or component parts shall be warranted for the remaining years of the warranty period.  However, those quantities of warrantable containers in excess of five percent of the total containers delivered by the Contractor which fail within the first three years of warranty period shall be replaced and warranted for the full ten-year period.


YES to all of the above. ________
 

NO________

D.2.13
Container Warranty Claim Procedurestc  \l 22 ".5.1
Container Warranty Claim Procedures"
The City may remove a container from residential service for repair or replacement at any time, regardless of the cause of defective performance.  For containers that are subject to a warranty claim (Warrantable Containers), but repairable, the City may elect to conduct minor repairs and installation of replacement parts as set forth below.  However, this action will in no way waive the warranty requirement of the containers.  All containers that are identified as not repairable, or not repairable at a reasonable cost, and are Warrantable Containers, will be inventoried and disposed of as set forth below.

Contractor shall be responsible for all costs associated with the repair of Warrantable Containers or the installation of replacement parts thereto, including, but not limited to, the costs of maintenance labor, replacement parts, repair materials, and transportation.  This warranty and responsibility for costs shall apply to any defective component(s) and also to any component that must be replaced to enable the repair or replacement of another defective component. The contractor shall also reimburse the City for all warranty claim service calls at a rate of $25.00 per service call for maintenance labor and transportation costs.
Minor repairs and installation of replacement parts for Warrantable Containers will be accomplished by City personnel.  These repairs or parts replacement shall be implemented at the sole discretion of the City and without any prior consent or notification of the Contractor.

The City shall utilize a standardized Field Service Repair form as provided by the City to record damage and to request and schedule repairs.  A standardized repair form shall be used by the City to itemize work completed and parts replaced.  The Contractor shall have the right to inspect these records at any time.  However, until such time as the amount of Warrantable Containers occurrences exceeds five percent of the total containers delivered by the Contractor to date under the current term of the Agreement or any extensions thereof, the City shall have the sole right and obligation to make such minor repairs and installation of replacement parts for Warrantable Containers.

For quantities of Warrantable Containers in excess of the five percent, the City may require or the Contractor may assume, each at its sole election, that the Contractor make repairs and install replacement parts at the Contractor's own location, provided that a new container is left with the resident to replace the damaged container undergoing repair.  In the event that either party exercises this right, the Contractor shall, at no cost to the City, repair the container, install replacement parts, and deliver the container to the City within fifteen (15) working days from the date the Contractor assumes or is notified in writing of its obligation to repair the Warrantable Container.  The Contractor shall also reimburse the City for all warranty claim service calls at a rate of $25.00 per service call for maintenance labor and transportation costs.  This service call cost does not include the cost for replacement parts or repair materials.  If the repairs are not completed by the Contractor within this time period, the City reserves the right to demand and receive a new replacement container.  In the event that the Contractor does not comply with the request within fifteen (15) working days from notification, then the City reserves the right to suspend or to cancel any existing or future Sub‑Purchase Orders for containers under this contract.

The City shall prepare and submit invoices for maintenance labor and parts replaced under warranty on a monthly basis.  The City reserves the right to request that the amount billed be credited to the City's account for deduction from outstanding or future invoices from the Contractor for the purchase of containers or replacement parts.  The City will retain defective parts for inspection by the Contractor for a period of 30 days from the date it submits a claim to the Contractor for replacement.  Contractor shall be responsible for all costs associated with disposal of defective parts.

In the event that a Warrantable Container is identified by the City as requiring complete replacement, then the City shall retain the Warrantable Container and promptly notify the Contractor in writing of its warranty claim. The Contractor shall also reimburse the City for this warranty claim service call at a rate of $25.00 per service call for maintenance labor and transportation costs for replacement of a warrantable container with a new container.  Within 15 working days of this notification, the Contractor shall (1) honor the warranty claim by delivering a replacement container to the City or distributing it as specified by the City, or (2) notify the City that it contests the warranty claim.  It will be the responsibility of the Contractor to visually inspect the Warrantable Container during the 15‑day period.  Failure to inspect the Warrantable Container will represent a waiver of the Contractor's right to contest the warranty claim.  The Burden of Proof when contesting warranty claims shall be placed solely on the contractor.

In the event of the Contractor's contesting the warranty claim, the City shall have the sole right to request a replacement container be delivered within 15 working days from the notification for which no billing will be made until resolution of the contested claim.

In the event of a contested claim as set forth above, or in the event of any contested claim associated with any repairs to Warrantable Containers, the City and the Contractor shall use their best efforts to mutually resolve the disagreement.  In the event that the City and the Contractor cannot resolve their disagreement within 15 working days subsequent to the Contractor's notice, the City's determination shall be final. 

In the event that the City identifies a recurring pattern of container or component failure, it shall reserve the right, through substantiation by its Field Service Repair forms and other internal maintenance records, to retroactively make warranty claims for defective containers previously repaired or scrapped but to which non‑warrantable reasons for container failure were attributed.  The City is under no obligation to retain or to produce containers already repaired or scrapped in this occurrence in order to submit a warranty claim.

YES to all of the above. ________
 

NO________

D.2.14
Replacement Parts Guarantee

For the warranted serviceable life of a container, the Contractor shall be obligated to make available to the City all components of containers for use as replacement parts of defective and unserviceable containers.  Payment for these parts is subject to the terms and conditions set forth in Sections E.1 and D.2.  Contractor also shall be obligated to make available to the City replacement parts of equal or superior quality and performance as original equipment manufactured parts.  In the event that the Contractor is unable to provide the City with any replacement parts for a period longer than 15 working days, the Contractor shall be liable for providing new replacement containers or paying the City for any additional costs incurred by the City to repair or otherwise replace the container component and any and all other costs incurred by the City as a result of the unavailability of the replacement part(s).  For each unavailable container part requested by the City, the Contractor's maximum liability shall not exceed the cost of a new, replacement container delivered to the City.


YES to all of the above. ________
 

NO________




D.2.15
Delivery Guarantees to Designated Staging Facility
The Contractor shall guarantee to deliver containers to the designated staging facility as directed by the City within 30 days after receipt of order in the form of sub-purchase order/request form issued by the City throughout the term of the Agreement.  Contractor shall pay five dollars ($5.00) for each container scheduled for delivery that the Contractor fails to deliver on schedule.  Contractor shall make no deliveries until a sub-purchase order and a request form are given by the City for a specific delivery.

Contractor shall be solely liable for any costs that arise as a result of any property damage, personal injury or death, or any other acts that occur during the delivery of containers. Contractor shall indemnify the City and hold it harmless from all liability associated with the delivery of containers. The foregoing attribution of liability and indemnification shall not apply to the extent that such acts or costs occurred as a result of negligence on behalf of the City.

Upon arrival of containers, Contractor shall be responsible for unloading and positioning the containers into the facility as directed by the City personnel.
All containers delivered to the staging facility shall be free of water and dust.  To avoid injuries, the City may refuse or direct the staging facility staff to reject the entire truckload if water is detected inside the containers.
YES to all of the above. ________
 

NO________

D.2.16
Delivery Quality Assurance/Control
At any time during the original term of the Agreement or any extensions thereof, the City reserves the right to randomly select up to three containers per five thousand containers per capacity delivered to the storage/staging to conduct tests to assess:  (1) the Contractor's compliance with the terms of the Agreement and Section D.1; (2) variations in performance from any baseline physical data collected by the City in the original testing set forth above; and (3) performance of the container in any new state-of-the-art testing procedures for informational purposes only.  The Contractor shall be liable for all testing costs during the term of the Agreement up to a maximum amount of $1,000.00 per twenty-five thousand (25,000) containers delivered, including the value of the containers used in testing.   In the event that any of three selected containers fail any of the tests performed, then the City, at its sole discretion, may reject the whole shipment of containers or any part thereto and the contractor shall be responsible for all freight and handling associated with the rejected containers.
YES to all of the above. ________
 

NO________












	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	


	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


















































































































	

	


	


	




D.3
RECYCLING/RE-USE OF OLD CONTAINERS 
The Contractor will provide, directly or through City-approved subcontractors, recycling/re-use of old containers replaced as a result of this proposal.

The contractor together with the City shall determine upon inspection whether retrieved containers shall be refurbished for later distribution or recycled under a buyback program for PCR use as part of the proposal.

YES to all of the above. ________
 

NO________

D.4
ASSEMBLY AND DISTRIBUTION 

D.4.1
Assembly of Containers

The City shall provide for the final assembly of the containers, including the following: wheel and axle, tubular metal (grab bars, support frames, etc.), fasteners, and container body prior to interim storage, and door-to-door distribution of 90-gallon; 60-gallon and 30 gallon containers to service-eligible households throughout the City of Los Angeles.  See Sections D.1.9, D.1.10, D.1.11, D.1.14, D.1.18, and D.1.19 for details of assembly parts.

D.4.2
Distribution

The City intends to provide the distribution with in-house staff.  Containers shall be distributed door-to-door to residences based on the rate of service calls received from the hotline.  The estimated rate of distribution  is 1,000 containers per day.  Geographical location of the Districts is shown on Appendix I.  Actual container distribution rate and location will be determined upon award of contract(s).   The number of containers distributed per day may vary.  Generally, the District order of implementation for the replacement program will be as follows:

1. Phase I (Black and Green)

· East Valley District
· North Central District
· West Valley District
· South Central District

· Harbor District

· Western District

2. Phase II (Blue):

· West Valley District

· North Central District

· East Valley District

· Western District

· Harbor District

· South Central District
D.5
CONTAINER STORAGE, DELIVERY and INVENTORYtc \l2 "1.2.2
Container Delivery and Distribution
Contractor is to provide, directly or through City-approved subcontractors, for the storage and inventory control at two (2) storage/staging facilities strategically located, one South of Mulholland Drive (encompassing Western, South Central, North Central, and Harbor Districts), and one North of Mulholland Drive (encompassing East and West Valley Districts), both within the boundaries of the City of Los Angeles (Refer to Fig. 1 in Appendix A).  These facilities shall have enough roof space to protect the inventory of containers from the elements and ample space for truck delivery and pick-up.  These facilities shall be staffed and managed by the vendor including inventory control operations. These facilities shall also serve as staging areas for the distribution/roll-out of containers. 
Vendor shall keep an inventory minimum of 10,000 90-60-30 gallon containers combined (49.5% 90-gal, 49.5% 60-gal, and 1% 30-gal) in each of the storage/staging facility.  The storage/staging facility shall have a minimum of three acres in lot size.

All containers delivered to the storage/staging facility shall be free of water and dust.  To avoid injuries, the City may refuse or direct the staging facility staff to reject the entire truckload if water is detected inside the containers.

The City shall not take legal title to the containers until it has pulled from the inventory of the staging/storage facility.  Verification by City personnel and contractor shall occur on the day of distribution.

The Contractor shall assume full responsibility for any storage of containers until the City has taken title and contractor shall bear all costs associated with storage.  City will take possession of the new containers upon removing them from the staging facilities for ultimate delivery to the customer. 

YES to all of the above. ________
 

NO________











D.5.1
Container Distribution to Residencestc \l2 "1.2.2.2
Container Distribution to Residences
The City shall provide for the final assembly, and door-to-door distribution of 90-gallon; 60-gallon and 30-gallon containers to service-eligible households throughout the City of Los Angeles.  Containers shall be distributed to residences at an approximate rate of  1,000 containers per day.  Geographical location of the Districts is shown on Appendix A.  Actual container distribution rate and location will be determined upon award of contract(s).
The working days for container distribution shall be Monday through Friday between the hours of 7:00 AM and 4:00 PM excluding the following 12 holidays:  New Year's Day, Martin Luther King's Birthday, President Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day (2 days), Christmas Eve and Christmas Day.  

D.5.2
Container Serial Number Recordingtc \l2 "1.2.2.3
Container Serial Number Recording
Each container purchased by the City, shall have a unique, sequential thirteen character, alphanumeric serial number and a bar code label to identify each container as specified herein and in Section D.5.  Selected Contractor shall be required to provide a computerized container identification system (CCIS) to be used in connection with City’s bar coding systems serial number recording program.

The serial number shall include the following information:

1. Manufacturer

2. Size of Container

3. Program Type

4. Manufacture date (month/year)

5. 6-digit sequential number


YES to all of the above. ________
 

NO________

D.5.3
Bar Code Labels

Contractor will be required to adhere a bar code label on each container provided to the City at a point prior to delivery on-street distribution.  The preferable location to affix the labels is at the container manufacturing facility.
The physical placement of the bar code labels on the container will be determined by the City upon award of contract.

The bar code labels must be at least 2" x 3" and also include the human readable serial number corresponding to the container serial number as well as the title "L.A. RESOURCE PROGRAM".  The selected bar code symbol is Code 39.  The bar code label needs to be made to handle a hostile environment and shall have a replacement warranty of no less than that of the container.  The bar code should match serial number imprinted on container: alphanumeric, 13 bytes.

YES to all of the above. ________
 

NO________

D.5.4
Address Labeling System

Contractor is to provide a system to identify and mark the customer’s address on the body of the container.

YES to all of the above. ________
 

NO________

D.6
COMPUTERIZED CONTAINER IDENTIFICATION SYSTEM (CCIS) tc \l2 "1.2.3
Radio Frequency Identification System:
Vendor shall provide the CCIS as proposed in the RFQ and operational by the start of rollout by December 2001.

D.6.1
Information Requirement

The proposed CCIS system should be able to provide the following information upon scanning of the bar code labels on the containers:

1. Container Serial Number

2. Name of Manufacturer

3. Date of Manufacture

4. Service Life Maturity Date

5. Size

6. Color

7. Commodity

8. Service Address

9. Total number containers allocated

10. Serial numbers of all other containers

11. District Number

12. Truck Route Number*
13. Driver Name*
14. Date of Distribution

15. Service Call Date

16. Reason for Service Call*
17. Date of Service

18. Type of Service Performed*
19. Warrantable

20. Non-warrantable

21. Salvage

22. Recycled

23. Type of container damage.
* Using tables of data provided upon implementation.

The above data fields will be used in some or all of three major databases.  These databases are itemized as follows:

1. A database containing a table listing the serial numbers of all containers with the date they are delivered to the City, plus other supporting tables.

2. A database that will include the tables required to facilitate the routing and delivery of the containers to residential addresses and track the serial numbers of the containers delivered to a specific address.

3. A database designed to track service calls to residences to repair, retrieve or replace containers that have been damaged, destroyed or lost.

The CCIS will be built in a relational database system such as Access97 whose data will be downloaded into Microsoft SQL 7.0 database system.

YES to all of the above. ________
 

NO________

D.6.2
Software and Hardware Requirements

The contractor shall furnish and install a complete working computerized container identification and inventory (CCIS) system comprising of handheld portable scanners with remote downloading and uploading capabilities, and interfaced with the portable docking stations (laptop computers) as part of the container serial number recording requirement of Section D.5.3.  The minimum specifications for these laptops shall be:
IBM PC compatible

800 MHz Intel Mobil Pentium III processor

Windows 2000 Operating systems

128 MB 133MHz SDRAM

Standard Modular 3.5 inch 1.44MB floppy disk drive

Standard Modular 24X max-speed CD-ROM drive

Industry standard 10GB Ultra ATA HD

14.1 inch Active Matrix Display

3Com 10/100 Fast Ethernet +56 Global Modem CardBus PC Card

One Type III or two Type II PC Card slots; CardBus-enabled

Rechargeable Lithium-ion battery with a minimum 3 hour run time

Maximum 6.6 lb (2.99kg) with 14.1 inch display and CD-ROM drive

Carrying case and spare battery.
The handheld scanners will be programmed (using an operating system like the Palm Pilot or Windows CE) to display the container serial number to be scanned and tied to the correct address.
The docking station (laptop computer) system shall have both serial (via cable) and network data transmission capabilities.
The system software package will provide self-diagnostic features capable of maintaining collected data until it is transferred to docking station, data analysis and report capabilities.
The systems software package must be able to interface with the following existing Bureau of Sanitation systems:

· A storage/staging container database currently under development.

· A call center database currently under development.
· A geographical information system using ArcView and routing software like ArcLogistics.

Specifications for interfacing with the above products will be made available to the vendor awarded the bid.
In proposing under Section D.6 and for the purpose of the CCIS system, the corresponding ratio of all peripheral equipment (i.e. scanners, laptop computers, etc.) shall be used to figure out the cost per container.  The vendors shall use fifty  (50) as the number of complete CCIS scanner systems to be provided to all the distribution trucks plus two docking station computers.

The Contractor shall insure compliance with all FCC regulations and shall obtain all necessary permits and licenses for each system.

The Contractor shall supply a User’s Manual for the CCIS scanner, laptop computer, and system software.  The Contractor shall provide a three (3) day system start-up and training period during which the City’s staff is trained on the operation and maintenance of the complete system.  The Contractor shall quote a separate software maintenance agreement for a period of ten (10) years.  The first year shall be included at no charge to the City as part of the original purchase.  The Contractor agrees to make software support available for a period of ten (10) years after execution of contract. The cost of all deliverables for the CCIS system (i.e. complete systems and items listed above) shall be included in the CCIS costing.

YES to all of the above. ________
 

NO________

D.6.3
System Support

Contractor shall provide system support for the life of the contract.

YES to all of the above. ________
 

NO________

E.0
GENERAL CONTRACTUAL PROVISIONS – PART I
Vendor has complied with the following in the RFQ:





























































E.1
VENDOR CHILD CARE POLICY PROGRAM

It is the policy of the City of Los Angeles to encourage businesses to adopt child care policies practices. Consistent with this policy, vendor is required to complete and submit the "Child Care Declaration Statement" with the proposal. To the extent permitted by law, vendors with stated child care policies shall receive preference in contracting with the City.

E.2
HEADQUARTERS AND WORK FORCE INFORMATION
It is a new policy of the City of Los Angeles (Council File 92-0021) to require that all businesses or individuals seeking City contracts to report the headquarter address of the company, total workforce, and declare the percentage of their workforce residing in the City of Los Angeles. 


E.3
BUSINESS TAX REGISTRATION CCERTIFICATE (BTRC) NUMBERtc \l2 "1.14.6
Business Tax Registration Certificate (BTRC) Number
In order to receive payment for services and materials provided, all Contractors who provide services and materials to the City of Los Angeles must comply with the provisions of the City's Business Tax Ordinance under the authority of Chapter II of the Los Angeles Municipal Code.


E.4
CONFLICT OF INTEREST
Name of entities associated with the contractor who may have a conflict of interest with any activity of this project should be included in the proposal.  Provide details and reasons.  Contractors are subject to disqualification on the basis of conflict of interest as determined by the CITY.
E.5
SERVICE CONTRACTOR WORKER RETENTION ORDINANCE AND LIVING WAGE ORDINANCE

A. This Contract is subject to the applicable provisions of the Service Contractor Worker Retention Ordinance (SCWRO), Section 10.36 et.seq., of the Los Angeles Administrative Code, as amended effective November 4, 1999, and the Living Wage Ordinance (LWO) Section 10.37 et. seq. of the Los Angeles Administrative Code in accordance with the Declaration of Compliance attached hereto as Exhibit 4 and incorporated herein by this reference. The ordinances require that unless a specific exemption applies as determined by the awarding authority and confirmed by the designated administrative agency, all employers as defined under contracts primarily for the furnishing of services to or for the City and that involve an expenditure or receipt in excess of Twenty Five Thousand Dollars ($25,000) and a contract term of at least three (3) months; lessees; licensees; or certain recipients of City financial assistance recipients, as defined in the SCWRO, generally shall provide the following:

1. Retention by a successor CONTRACTOR/CONSULTANT for a ninety (90) day transition period of the employees who have been employed for the preceding twelve (12) months or more by the terminated CONTRACTOR/CONSULTANT or subcontractor, earning less than Fifteen Dollars ($15.00) per hour in salary or wage, as provided for in the SCWRO;

2. As provided in Section 10.36.6 of the Los Angeles Administrative Code, City financial assistance recipients shall apply the SCWRO to the expenditure of non-City funds for service-contracts to be performed in the City by complying themselves with Section 10.36.2 (9) and by contractually requiring their service contractors to comply with the SCWRO. Such requirement shall be imposed by the recipient until the City financial assistance has been fully expended.

a. As provided in Section 10.36.1 (c) of the Los Angeles Administrative Code, "City financial assistance recipient" means any person that receives money from the City, in any twelve-month period, discrete financial assistance for economic development or job growth expressly articulated and identified by the City totaling at least one hundred thousand dollars ($100,000.00).

b. As further provided in Section 10.36.1 (c) of the Los Angeles Administrative Code, service contracts for economic development or job growth shall be deemed such financial assistance once the one hundred thousand dollar ($100,000.00) threshold is reached.

3. Payment of a minimum initial wage rate to employees as defined in the LWO and as may be adjusted each July 1 and provision of benefits as defined in the LWO.

4. CONTRACTOR/CONSULTANT further pledges that it will comply with federal law proscribing retaliation for union organizing and will not retaliate for activities related to the LWO. CONTRACTOR/CONSULTANT shall require each of its subcontractors within the meaning of the LWO to pledge to comply with the terms of federal law proscribing retaliation for union organizing. CONTRACTOR/CONSULTANT shall deliver the executed pledges from each such subcontractor to the City within ninety days of the execution of the subcontract. CONTRACTOR'S/CONSULTANT'S delivery of executed pledges from each such subcontractor shall fully discharge the obligation of the CONTRACTOR/CONSULTANT with respect to such pledges and fully discharge the obligation of the CONTRACTOR/CONSULTANT to comply with the provision in the LWO contained in Section 10.37.6c concerning compliance with such federal law.

5. The CONTRACTOR/CONSULTANT, whether an employer, as defined in the LWO, or any other person employing individuals, shall not discharge, reduce in compensation, or otherwise discriminate against any employee for complaining to the City with regard to the employer's compliance or anticipated compliance with the LWO, for opposing any practice proscribed by the LWO, for participating in proceedings related to the LWO, for seeking to enforce his or her rights under the LWO by any lawful means, or otherwise asserting rights under the LWO. CONTRACTOR/CONSULTANT shall post the Notice of Prohibition Against Retaliation which is attached hereto as Exhibit 5 and made a part hereof in a conspicuous place.

6. Any subcontract entered into by the CONTRACTOR/CONSULTANT relating to this Contract, to the extent allowed hereunder, shall be subject to the provisions of PSC 22 and shall incorporate the provisions of the LWO and the SCWRO.

7. CONTRACTOR/CONSULTANT shall comply with all rules, regulations and policies promulgated by the designated administrative agency which may be amended from time to time.

B. Under the provisions of Section 10.36.3(c) and Section 10.37.5(c) of the Los Angeles Administrative Code, the City shall have the authority, under appropriate circumstances, to terminate this Contract and otherwise pursue legal remedies that may be available if the City determines that the subject CONTRACTOR/CONSULTANT has violated provisions of the LWO and the SCWRO.

C. Where under the LWO Section 10.37. 6 (d), the designated administrative agency has determined (a) that the CONTRACTOR/CONSULTANT is in violation of the LWO in having failed to pay some or all of the living wage, and (b) that such violation has gone uncured, the awarding authority in such circumstances may impound monies otherwise due the CONTRACTOR/CONSULTANT in accordance with the following procedures. Impoundment shall mean that from monies due the CONTRACTOR/CONSULTANT, the awarding authority may deduct the amount determined to be due and owing by the CONTRACTOR/CONSULTANT to its employees. Such monies shall be placed in the holding account referred to in LWO Section 10.37.6 (d) (3) and disposed of under procedures there described through final and binding arbitration. Whether the CONTRACTOR/CONSULTANT is to continue work following an impoundment shall remain in the unfettered discretion of the awarding authority. The CONTRACTOR/CONSULTANT may not elect to discontinue work either because there has been an impoundment or because of the ultimate disposition of the impoundment by the arbitrator.

D. Earned Income Tax Credit

This Contract is subject to the provisions of Section 10.37.4 of the Los Angeles Administrative Code, requiring employers to inform employees making less thanTwelve Dollars ($12.00) per hour of their possible right to the federal Earned Income Tax Credit (EITC). Employers must further make available to employees the forms required to secure advance EITC payments from employers.

E.6
EQUAL BENEFITS ORDINANCE
To comply with the City’s non-discrimination provisions, Los Angeles Administrative Code, Section 10.8.2(a), the City has adopted the Equal Benefits Ordinance. Proposer must complete forms contained in Appendix H, and return with your submitted Request for Proposal. If further information and assistance is required, contact the Office of the City Administrative Officer, Living Wage Section at (213) 367-5077.



F.0
GENERAL CONTRACTUAL PROVISIONS  - PART II

Vendor must comply with the following:
F.1
PAYMENTStc \l1 "1.4
PAYMENTS
The Selected Contractor shall be responsible for the preparation and submittal, in a form acceptable to the City, of an itemized invoice indicating the amount due and payable by the City for containers and spare parts distributed/delivered on a weekly basis.  All invoices for containers delivered to a designated storage/staging location shall be accompanied by a receiving document or bill of lading listing the containers' serial numbers signed by City Staff upon distribution/delivery.  All invoices are to be submitted to:


City of Los Angeles/Solid Resources Collection Division


419 South Spring Street, Suite 900


Los Angeles, CA 90013


Attention: Advanced Technology Group/(213) 473-7937
A meeting will be scheduled upon award of contract to discuss specific information related to the distribution, delivery, and invoicing process.

“Vendor agrees to offer the City any discount terms that are offered to its best customers for the goods and services to be provided herein, and apply such discount to payments made under this agreement which meet the discount terms.”

The City shall pay the amount due the Contractor, when submitted in a proper invoice, within 75 days of its receipt and approval in accordance with existing vendor payment practices.  CONTRACTORS are asked to include any cash discount terms for early payments offered by percent on all current balances.  Such discounts will be deducted from the bid unit price for award purposes, provided the discount period is not less than 30 days.  The City shall have two (2) working days to review invoices/receiving documents before the discount period begins.  Any inaccurate invoices and receiving documents shall extend the review period until all correction’s are made by the Contractor.

Payments for replacement parts will be the unit price quoted in Table VI - (Replacement Parts) of the itemized price list submitted by the Contractor under Section D.1.15.  These payment terms shall apply to original, new containers authorized in Sub-Purchase Orders and to any new, replacement containers or parts not subject to warranty claims set forth in Section D.2.

F.2
TERM OF AGREEMENTtc \l1 "1.6
TERM OF AGREEMENT
The term of this Agreement shall be for five years from the date of contract execution by the Board of Public Works or five years from the last award of a line item.  All prices shall be firm for the term of the Agreement.

At its sole option, the City may elect to extend the Agreement for one five-year renewal period from the expiration date of the initial five-year term.  The City may also elect, again at its sole option, to extend this Agreement for yet another five-year term from the conclusion of the first extension (Thus resulting in a total of 3 five-year terms total.).  Any extension would be subject to the original terms and conditions of the original Agreement, including but not limited to the right of the City to order from the Contractor during the renewal period an amount of containers up to 30% over or under the amount originally awarded.

F.3
PRICE ADJUSTMENT

Initial contract prices may be adjusted at the following times; 1) once annually (but not in the first year of the contract), and/or 2) upon contract renewal to reflect actual, documented changes in resin costs.  Each adjustment shall not exceed + or - 4%.

Contractor must substantiate the cost adjustment in resin price and submit a notarized copy of the actual invoice showing the cost of resin upon which the bid was based to the City and Table IV (Sections A & B) in its proposal, and a notarized copy of an invoice reflecting the new higher price.  The resin price submitted with the proposal shall be the base price for any calculations in determining the price adjustments.

The new unit price shall be billed on invoices for containers only after approval of the price increase by the City and receipt by the Contractor of written notification of the effective date of the price increase.

Similarly, the City may request a price reduction to reflect a decrease in the price of plastic resin, subject to the same requirements as the price increase above. The City shall receive in the form of credit or direct payment.

F.4
BONDING REQUIREMENTStc \l1 "1.13
BONDING REQUIREMENTS
F.4.1
Bid Bondtc \l2 "1.13.1
Bid Bond
Contractor is required to submit an insurance bond in the amount of $1,000,000.00.  The bond may be in the form of a certified or bank cashier's check payable to the City and drawn on a United States bank or a Continental United States branch of a foreign bank acceptable to the City or a surety bond issued by a surety in the form acceptable to the City.  Letters of Credit are not acceptable.  Failure to comply with this bonding requirement shall render the proposal non-responsive. 

F.4.2
Performance Bondtc \l2 "1.13.2
Performance Bond
Within thirty (30) days after the contract is awarded to the successful Contractor, said Contractor shall execute the contract and post a $3,000,000.00  Faithful Performance Bond of the aggregate award value.

If the Contractor fails to 1) enter into the contract or 2) to supply the necessary Faithful Performance Bond within thirty (30) days after the award, then the sum posted by a certified or cashier's check or guaranteed by the bid bond shall be forfeited to the City.  Such forfeiture shall not preclude recovery of any sum over and above the amount posted or guaranteed to which the City sustains damage by reason of such default or failure to contract.

In the event of the Contractor's default, any certified or cashier's check shall be presented for payment and collected; or the surety bonding company shall be required to pay the amount of their bond, and the City Attorney shall take appropriate action to collect the same if such bonding company fails to pay the obligation of their bond within fifteen (15) days after demand.

F.4.3
Warranty Insurancetc \l2 "1.13.3 Warranty Bond/Cash Deposit/Warranty Insurance:
Contractor is advised that failure to comply with the requirements of this section shall deem the contractor in breach of contract and twenty (20) percent of the Performance Bond shall be forfeited to the City.

Contractor shall provide warranty insurance.  The policy must be purchased and delivered prior to acceptance of any container by the City.  For the first year, the vendor shall provide warranty insurance for 300,000 containers.  At the beginning of each succeeding year of the contract, the vendor shall update the warranty insurance to cover the containers projected for distribution for the new year. The warranty insurance policy shall be in the amount of 100% of the estimated container costs plus 10% additional to cover the cost of inflation and/or recall.  The policy must have a stated coverage term of ten (10) years (or more depending on actual warrantable life of container) and must state that it is non-cancelable during the term of the policy.  The policy must insure the contractor warranty as required by these specifications.  The policy's terms cannot be amended or waived without the expressed written approval of the City.

The Warranty Insurance Policy must be separate and independent from all other insurance policies of the contractor and cannot be a rider on, or extension of, an existing policy. The policy must be free of any deductibles or self-insured retentions and must provide coverage for any single claim in an amount up to the full policy amount, no matter the quantity of containers involved in the claim.  There can be no time limitation on any notice of loss by the City during the entire policy period.  The policy premium for each year of the ten (10) year term (or more depending on actual warrantable life of container) must be prepaid in full by the successful contractor at the start of each contract year and a copy of the paid invoice must be supplied to the City prior to initial delivery of containers.

Contractor must provide with this bid a specimen copy of the exact Warranty Insurance Policy it intends to supply to the City.  The specimen policy must clearly show the complete name of the insurance company providing the policy, which must be licensed to do business in the State of California.  The City of Los Angeles must be named as an additional insured on the policy. 
The insurance policy shall be issued by a reputable insurance carrier (minimum rating of A by AmBest & Co.) and shall be with the approval of the City prior to purchase of policy.

F.5
EEO/AFFIRMATIVE ACTION POLICYtc \l2 "1.14.1
Affirmative Action Policy
The Los Angeles Administrative Code (Division 10, Chapter 1, Article 1, Section 10.8) establishes an Equal Employment Opportunity/Affirmative Action Program for vendors doing business with the City. The bidder is required to submit with its bid or proposal its own EEO/Affirmative Action Plan which meets the requirements of the code, or an executed copy of the Los Angeles City EEO/Affirmative Action Plan.  The attached EEO/Affirmative Action forms provide additional information regarding this requirement and constitute the City’s plan.  Any questions related to completion of these forms should be directed to the City’s Bureau of Contract Administration, Office of Contract Compliance at (213) 847-6480.  See Appendix H.

F.6
MBE/WBE/OBE SUBCONTRACTOR OUTREACH PROGRAMtc \l2 "1.14.2
MBE/WBE/OBE Outreach Program
It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs), Women Business Enterprises (WBEs) and all Other Business Enterprises (OBEs) an equal opportunity to participate in the performance of all City contracts.  Contractor shall assist the City in implementing this policy by taking all reasonable steps to ensure that all available business enterprises, including local MBEs, WBEs and OBEs have an equal opportunity to compete for and participate in City Contracts. 

Contractor is required to make a good faith effort to obtain sub-bid participation by MBEs, WBEs and OBEs which could reasonably be expected by the City to produce an anticipated level of participation by interested subcontractors as follows:

  10% MBE
  5% WBE

Contractor must submit Schedule A, “MBE/WBE/OBE Subcontractors Information Form”, along with their good faith effort documentation at the time bids are submitted. Failure of a contractor to submit good faith effort documentation and/or achieve a minimum of 75 out 100 good faith effort evaluation points will render the bid non-responsive and will result in its rejection.  Refer to Appendix J.

G.0
MANDATORY PRE-BID MEETING

A mandatory Pre-Bid meeting will be held on Monday, October 1 at 9:00 AM at the 10th floor Conference Room at 419 S. Spring Street, Los Angeles 90013, to answer any questions related to this RFB.  All questions shall be submitted in written form on or before the meeting date.  Questions of minor significance may be discussed verbally at the meeting; however, only written questions and responses may be relied upon when seeking exceptions to the specifications.  Copies of the notes from the meeting will be sent by return mail to all Contractors attending the Pre-Bid meeting as an addendum to the RFB.  CONTRACTORS ARE REQUIRED TO ATTEND THIS MEETING.

Contractors shall direct all written questions to the Project Manager:


Jonathan Zari


419 S. Spring St., Suite 900


Los Angeles, CA 90013


Phone: (213) 473-7937

E-mail: jbzari@san.lacity.org
H.0
BID REQUIREMENTS

Vendor must address and respond to each of the items in the Sections C.0 and D.0 and initial the appropriate space provided.
Vendor must complete bid Table 1.
Vendor must comply with Sections F.0 and G.0.

The ratio of 90 to 60 to 30-gallon containers purchased may vary.  Estimated quantity  of containers needed is up to 300,000 units per year, and distributed as follows: 90-Gallon = 148,500 units, 60-Gallon = 148,500 units, and 30-Gallon = 3,000 units.  The City reserves the right to vary the ratio of the various sizes of containers purchased.

Vendors are also advised that the City may temporarily suspend the program up to 2 months  upon a 30-day written notice or permanently terminate the program upon a 120-day written notice to the Vendor.

I.0
FORMAT OF SUBMITTALS

Contractors are required to submit the following:
1. Cover letter stating the intent of the vendor and signed by either the President, CEO or Vice President of the Company.
2. Original signed/initialed document signifying compliance to the bid requirements, including submittals as required in Section F.0.
3. Completed bid Table 1. 
4.
The Good Faith Effort documentation and the Schedule A as part of the MBE/WBE/OBE Subcontractor Outreach Program Requirements shall be submitted in a separate sealed envelop, clearly labeled as such.
Contractor shall submit one original (signed and copy ready) and a minimum of five (5) copies of all submittals.
J.0
INFORMATION RESOURCES
Questions regarding this bid specifications should be in writing and referred to:


Jonathan Zari


419 S. Spring Street, Suite 900


Los Angeles, CA 90013


Phone: (213) 473-7937


E-mail: jbzari@san.lacity.org
For administrative questions relating to MBE/WBE/OBE Subcontracting Outreach Program or the Affirmative Action Program, vendors may direct inquires to:


Office of Contract Compliance


Bureau of Contract Administration


600 S. Spring Street, 13th Floor


Los Angeles, CA 90014


(213) 847-6480

K.0
DEADLINE OF SUBMISSION OF RESPONSES

Sealed bids shall be received no later than 10:00 a.m., Pacific Standard Time on Friday, October 19, 2001 and shall be addressed as follows and will be opened at the Board of Public Works Meeting on Friday, October 19, 2001 at 10:00 am (PST):

Executive Offices

City of Los Angeles


Board of Public Works

Room 355 City Hall


200 North Spring Street

Los Angeles, CA 90012


Attention:  Mr. James A. Gibson
L.0
APPENDIX A  Baseline Resin Data (Part A)
CITY OF LOS ANGELES

AUTOMATED CONTAINER REPLACEMENT PROGRAM

BASELINE RESIN DATA
Table IV (Part A)

Company Name:                                              
Date:                                         
For purposes of establishing baseline information about ____PE and PCR resins used in our manufacturing process, we submit the following information.  Price information set forth below will become the base resin price for any price increase requests set forth in Section E.3.

Resin Supplier Number 1

Resin Supplier Number 2
___PE Resin :

Brand name/designation grade:                            

                              
Manufacturer:


                             

                                               

Manufacturer's Address:
                             

                                              

Contact Name:

                             

                              
Telephone Number:

                             

                               

Current Price per Pound:
                             

                              
Volume/Quantity Discounts (describe):

NOTE:  Vendor should attach the resin manufacturers’ QC/ release specifications for the particular grade of resin.                                                                                                              

M.0
APPENDIX B  Baseline Resin Data (Part B)
CITY OF LOS ANGELES

AUTOMATED CONTAINER REPLACEMENT PROGRAM

BASELINE RESIN DATA
Table IV (Part B)

POST-CONSUMER PLASTICS (PCR):
Source:



                                                                                 
Source Address:


                                                                                 
Contact Name:


                                                                                 
Telephone Number:


                                                                                 


Current Price per Pound:

                                                                                 
Volume/Quantity Discounts (describe):

Pounds of PCR resin used per container:

90 - gallon                          
60 - gallon                          
30 - gallon                          

N.0
APPENDIX C  Unit Price for Replacement Parts

CITY OF LOS ANGELES


AUTOMATED CONTAINER REPLACEMENT PROGRAM


UNIT PRICE FOR REPLACEMENT PARTS

Table VI

Company Name:                                             
Date:                                    
                    

Quantity

Stock


Per



Unit

% Resin

No.
Item

Container


Price

Content

Note: City reserves the right to negotiate prices submitted herein.

O.0
APPENDIX D  Container Bar Code

CONTAINER BAR CODE
First character:

COMPANY






(R = Rherig, O = Otto)

Second character:

CONTAINER SIZE






(3 =30, 6=60, 9=90)

Third character:

PROGRAM





(R=Recycling,G=Green,B=Refuse)

Fourth character:

MANUFACTURE DATE: MONTH & YEAR (Example:0501=May 2001)

Fifth Character:

SERIAL NUMBER (XXXXXX – six numerical digits)

EXAMPLE:


R9B0501XXXXXX






(Rherig,90-gal,B-refuse,May 2001, XXXXXX)

TOTAL OF 13 CHARACTERS/DIGITS.
P.0
APPENDIX E  Table 1 (Price Itemization)

Q.0
APPENDIX F  Bid Bond

R.0
APPENDIX G  Performance Bond

S.0
APPENDIX H  Affirmative Action
T.0
APPENDIX I Rollout Map/Schedule
U.0
APPENDIX J  MBE/WBE/OBE
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