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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title
SPU Cues ™ CCTV equipment spare, replacement parts, technical,  & repairs services
	Contract #

0000001490

	Buyer
	Name: Laura Kim
	Phone:206-684-0445
	E-Mail:laura.kim@seattle.gov 

	Vendor 

	Name:Cues, Inc.
	ID# 
0000013421

	Vendor Address

	Street: 

3600 Rio Vista Ave
	City/State/Zip
Orlando FL 32805

	Vendor Contact
	Name:            
Gillian Wilson                                                      

	
	Phone:                     

503-622-3248
	Fax:

503-622-3832
	E-Mail:

gilliannw@cuesinc.com 

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
     issued on  12/14/04
· The scope of work includes spare, replacement, technical services (including software support plan), and repair services as needed. 
· The scope of work does not include purchase of brand new CCTV trucks.  SPU will issue a separate purchase order.  


	Contract Term
	1/26/12 – 1/31/14

	Future Extension Option
	None.  Buyer will review if Sole source still applies at the end of contract term. 

	Freight Terms
	FOB, Destination, Prepaid & Allowed

	Prompt Pay Discount
	None

	Delivery ARO
	Three (3) to Five (5) Days standard delivery

	Order Instructions
	For Use By: Fleets & Facilities & Seattle Public Utilities Dept ONLY 
	Order Limit:  None. 

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

	Contract Change History
	Original Contract Award:  02/01/05
· Change Order 1: issued to extend contract term and increase pricing effective 02/01/10.  

· Change Order 2: issued to extend contract term until 1/31/2014
 

	Comprehensive Contract
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	Current Pricing
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	Vendor Emergency Contact Information

	Emergency Contact Name
	Gillian Wilson

	Emergency Phone Number
	503-784-8362

	Back-Up Emergency Phone Number 
	506-622-3248

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	3600 Rio Vista Ave
Orlando, FL 32805
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Attachment #1


Blanket Contract #0000001490 Change Order#2


1/31/12 through 1/31/14

Effective 07/15/10 


Cues Rep:  

Gillian Wilson

68538 E. Huckleberry Dr.


Welches OR 97067


503-622-3248


 gillianw@cuesinc.com  




SPARE & REPLACEMENT PARTS, TECHNICAL AND REPAIR SEVICES

CUES CCTV EQUIPMENT


PARTS:  
Discount off current Manufacturer List Price

5 %

All price to be quoted FOB:  Destination, Freight Prepaid & Allowed


SOFTWARE SUPPORT:   $1,800.00/YR (Includes travel and quarterly diagnostics and other related expenses) 

Delivery:  3 – 5 days Standard


Order Desk Telephone Number:  800-200-8480

Hours of business: 7:00 AM, to 5:00 PM PST


Warranty:  One Year


Minimum Order:  $50.00


LABOR RATE:  Depending on the repairs, shop rates may vary. 

Orlando Shop Rates: 


Straight Time:
$95.00/HR  

Regular Hours: 8:00 AM – 5:00 PM EST

No Overtime 

Same day Service: $110.00/HR


California Shop Rates: 


Straight Time:
$100.00/HR  

Regular Hours: 7:00 AM – 5:00 PM PST


No Overtime 


Same day Service: $120.00/HR


Location of Shop:  Cues West, 1943 South Augusta Court, Ontario CA  91761




