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	Washington State Department of General Administration
Office of State Procurement, Purchasing and Contract Administration

	Janitorial Services Program #01902 - Work Contract
This Work Contract is submitted under Agreement #01902 with the Department of General Administration, Office of State Procurement.

	Work Contract Number:
	21726-111-04-02
	Date Issued:
	January 18, 2005

	Service Address:
	SPU WQ Laboratory, 800 S. Stacy ST  Seattle WA,

	Site Coordinator:
	Wylie Harper
	Total Square Feet:
	23,100

	Telephone:
	(206) 684-7880
	County:
	King

	Billing Address:
	SPU Water Quality Laboratory, 800 S. Stacy ST Seattle, WA 98466

	Telephone:
	206.684.7834/7880
	
	

	Scope of Work:  See Attached Specifications

	Work Period: February 1, 2005
	through  January 31, 2010

	Contractor:
	Advantage Building Services
632 – 107th Pl.  SE

Everett, WA  98208
	Contact:

Telephone:

Email:
	Bogdan Pankevich
425.355.9287 /425.346.1660
bpankevich@aol.com

	
	
	FID:  
	91-1935993

	Employee
	Number of Hours per Day
	Days per Year
	MONTHLY PRICE

	Owner Supervision
	1.0
	104
	$1,750.00

	Daily Custodian Supervisor
	1.17
	104
	

	Restroom-Custodial Crew
	1.083
	156
	

	Floor Work-Custodial Crew
	.74
	104
	

	Custodial Periodic Duties
	2
	12
	

	Window Washing
	3
	2
	

	Periodic Floor Strip/Wax

Sub-contract labor
	 
	1
	

	Periodic Wax & Polish

Sub-contracted labor
	 
	2
	

	Indicate total number of people assigned each workday:  2
	

	Note:  Supplier will allow:  2  % Discount for payment within 30 days, or Net 30 days.

	Equipment and products to be used to perform the required cleaning duties for this work site as outlined herein:


OPERATIONAL OVERVIEW 

EQUIPMENT & CLEANING CHEMICAL PRODUCTS

Chemical Supplies
All chemical cleaning supplies are environmentally safe and classified “GREEN” products.  Verax Chemical Company, Maltby, WA, manufactures the majority of the supplies, including floor stripper and waxes.  This 2nd generation, woman-owned company has been in business over 50 years and continues innovation of their product line with environmental awareness as their focal point.

The cleaning products used range from basic cleaners such as glass cleaners and pH neutral cleaners to Quaternary disinfectants, (kills HIV, Staff bacteria, etc.) which is the chemical used for all ‘contact surfaces’ i.e., counter tops, light switch plates, door push plates/knobs/frames, chair arms, and the restroom areas.  All spray bottles are labeled for identification, in keeping with OSHA and WSHA regulations.  The MSDS sheets are kept neatly and concisely in a marked, dedicated binder in the janitorial closet in addition to the other locations required by Seattle Public Utilities and the Water Quality Laboratory.

Carpet Care
We utilize Probe backpack vacuums manufactured by Mastercraft and distributed by Verax Chemical.  These backpacks are commercial/industrial grade—with suction/air flow of 97” lift and 120 cfm, the life expectancy is about 4-5 years, depending on the use-hours per day.  All equipment is checked monthly and serviced or replaced as necessary.  Utilizing disposable paper filters housed within hard plastic cases, these vacuums are specified to filter over 99% of all particles down to less than 0.1 micron in size; improving indoor air quality by removing contaminants from the carpet and preventing them from being circulated in the air.  The backpacks are ideal for on shorter loop pile commercial carpeting (and as a better alternative to dust mopping on hard surface).  Because of their design, the backpacks are ideal for the problem areas such as overhead, under desks, corners, and edges.  The edging and detail tools are designed to facilitate high production and still affect a quality result.  

Carpet spotting has always been somewhat of a ‘gray’ area and we like to spell out the limitations of spotting chemicals to eliminate disappointment and false expectations.  Carpet spotting chemicals range from very complex chemical combinations to more ‘generic’ products that are human error-free.  (We use a “resoil-neutral” chemical that leaves very little residue in the carpet.)  Under the best circumstances, carpet spotting leaves chemical in the carpet—even when rinsed with clean water.  Consequently effective carpet spotting works on spots under a 4” +/- diameter.  Attempting larger spots leaves too much chemical in the carpet in a concentrated area and will actually get dirty much more quickly than the surrounding areas, (much like washing one’s hair and not rinsing the shampoo thoroughly).  For major spills, particularly with new carpeting—we strongly recommend an extraction cleaning of the area as quickly as possible.

Finally, carpet spotting is best when attacked immediately.  With the exception of copier toner, all spills—whether it’s coffee/tea, soda, milk, food, etc.—stand a much better chance of being successfully spot-cleaned if addressed immediately.  A clean, dry terry cloth towel (no sponges or abrasive pads) is best and used ONLY in a blotting motion—never, NEVER, scrubbing the spot as that only serves to make the spot larger, sometimes setting the stain.  After blotting up the excess, applying a moderate amount of clean water with a spray bottle and then blotting again is the best guard against either permanently setting the stain and/or allowing the janitorial staff to successfully spot clean the area that night—or the day porter.  We have conducted many 10-minute demonstrations for company’s staff to show this procedure and it has had dramatically positive results.

The full carpet cleaning procedure that we recommend includes a series of steps. 

· Pre-treatment of stains, heavy traffic areas, etc. with concentrated specialty carpet cleaning product

· Machine scrub all heavily stained/soiled areas and traffic lanes

· Hot water, steam extraction utilizing portable or truck mounted extractors if accessible (in-line water heaters keep temperature at 180-200 degrees throughout cleaning procedure)

· Repeat extraction where necessary

· Apply stain retardant

Tile Floor Care
Daily care of hard surface tile floors are maintained by dust mopping and/or vacuuming using a backpack with a hard surface floor tool—then wet mopping with a neutral floor-cleaning chemical.  A germicide disinfectant is used on restroom and lunchroom floors.  We always have dedicated restroom mops that are never used in any other area of the facility.

Stripping, sealing, and waxing (3 coats) of the sheet vinyl, brick, and VCT floors, (our service also includes high speed burnishing of floors with this service), utilizes a standard butyl-base floor stripper and a high solids (20%) floor finish for this service.  The machine scrubbing, waxing, and buffing of sheet vinyl floors, would consist of machine scrubbing of the entire floor area to be serviced (175 rpm floor scrubber) and 

reapplying 3 coats of wax (fan-tail synthetic wax mop head) and high speed buffing (2,000 rpm burnisher) of the floor.

Cleaning and Disinfecting
The restroom fixtures, toilets, urinals, sinks, counter, mirrors, partitions, walls, changing tables, and unfortunately sometimes the ceiling; are areas of major importance to Advantage Building Services (ABS).  As mentioned, we use a Quaternary disinfectant for much of the cleaning, we also use porcelain and tile cleaner to eliminate build-up in shower areas.  We use an enzyme bacterium product after all cleaning is done, that we mist and leave on all the porcelain and tile surfaces to continue fighting bacteria and germs--it also has a very pleasant fragrance.  We are aware that restrooms spread germs and disease when not serviced properly.  We take all the precautions available from masks and gloves to schooling on blood borne pathogen and vomit training for our employees.  Every restroom is a “top to bottom” clean every day, regardless of the janitorial specifications, paying attention to polishing bright work, chrome, and stainless steel to assure a neat and clean appearance in addition to being thoroughly clean.

Kitchen counters, sinks, appliances, tables and chairs, Lobby furniture, conference tables, door handles, pay phones, vending machines, and other high traffic area surfaces are cleaned with Quaternary disinfectant cleaner, which kills HIV and staff bacteria.  We use terry cloth towels and launder them regularly, with a rotation of approximately 12 towels per 1,000 sq. ft.

Dusting and Spot Cleaning, to include light fixtures and ceiling vents
General cleaning and spot cleaning of the facility is handled by the crew member utilizing glass cleaners, Quaternary disinfectant cleaner, and neutral cleaners.   The dusting specialists each have several dusters to choose from for their various duties and their personal choice.  For example, horizontal mini-blinds react better to lamb’s wool than ostrich feathers.  However, the opposite is true for detail dusting of windowsills, picture frames, etc.  Depending on the situation, damp wiping is substituted for dry dusting.  We also use 
various lengths of extension dusters for high dusting of vents, light fixtures, high ledges, etc.  The backpack vacuum is also used for cleaning of vents and light fixtures, when applicable.

Biohazard Cleaning
Blood and vomit kits are kept on site in the janitorial closet.  All ABS employees are trained in the correct procedure for using these kits.  All ABS employees are furnished with their choice of gloves; typically the latex disposable gloves are the employee's choice.  
 All facility staff members are encouraged to use the Advantage Building Services materials described in this section when necessary.  While we do not encourage use of all ABS equipment, we certainly want people to be safe.  Consequently any of the blood/vomit kits, biohazard bags—regardless who supplies them, and gloves are yours to use. Please let us know via email or a telephone call if the staff uses any of these items so we can replace the product immediately if necessary.

We hope to become part of the Seattle Public Utilities and the Water Quality Laboratory and we appreciate your consideration!
SPECIFICATIONS:
	WEEKLY SCHEDULE

	
	
	
	
	ACTUAL FREQUENCY REQUIRED FOR THIS WORK


	Item
	AVERAGE WEEKLY

PERFORMANCE REQUIREMENTS
	SUGGESTED standard
	SQ. FEET OR # OF ITEMS
	S
	M
	T
	W
	T
	F
	S
	N/A

	1. 
	Dust mop all uncarpeted areas
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	5x week
	
	x
	
	
	x
	
	
	
	

	
	General office areas
	3x week
	
	x
	
	
	x
	
	
	
	

	
	Lunchroom/coffee room areas
	3x week
	
	x
	
	
	x
	
	
	
	

	
	Supply/mailroom area
	3x week
	
	x
	
	
	x
	
	
	
	

	
	Stairway/hall area
	5x week
	
	x
	
	
	x
	
	
	
	

	
	Other  (do not sweep laboratory, wet mop only)
	
	
	
	
	
	
	
	
	
	

	2. 
	Vacuum all carpeted areas
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x week
	
	x
	
	
	x
	
	X
	
	

	
	General office areas
	3x week
	
	x
	
	
	x
	
	X
	
	

	
	Lunchroom/coffee room areas
	3x week
	
	
	
	
	
	
	X
	
	x

	
	Supply/mailroom area
	3x week
	
	
	
	
	
	
	X
	
	x

	
	Stairway/hall area
	3x week
	
	x
	
	
	x
	
	X
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	

	3. 
	Edge vacuum all carpeted surfaces as needed
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x week
	
	x
	
	
	X
	
	
	
	

	
	General office areas
	3x week
	
	x
	
	
	X
	
	
	
	

	
	Lunchroom/coffee room areas
	3x week
	
	X
	
	
	X
	
	
	
	x

	
	Supply/mailroom area
	3x week
	
	X
	
	
	X
	
	
	
	x

	
	Stairway/hall area
	3x week
	
	x
	
	
	X
	
	
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	

	4. 
	Maintain carpeted/tiled elevator floors
	1x week
	
	
	
	
	
	
	
	
	x

	5. 
	Damp mop all tiled floors
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	4x week
	
	x
	
	
	x
	
	
	
	

	
	General office areas
	2x week
	
	x
	
	
	
	
	
	
	

	
	Lunchroom/coffee room areas
	3x week
	
	x
	
	
	x
	
	
	
	

	
	Supply/mailroom area
	1x week
	
	x
	
	
	
	
	
	
	

	
	Stairway/hall area
	2x week
	
	x
	
	
	
	
	
	
	

	
	Other  (Laboratory floors damp mop only)
	
	
	x
	
	
	
	
	
	
	

	6. 
	Dusting
	
	
	
	
	
	
	
	
	
	

	
	Dust file cabinets, credenzas, tables, counters, window sills, office cubicle partition tops and other surfaces that can be accessed without a ladder.  Remove spillage and smudges where possible.
	
	
	X
	
	X
	
	X
	
	
	

	
	Dust all high ledges, including picture frames, light fixtures, and windowsills that require the use of a ladder. 
	
	
	X
	
	
	
	
	
	
	

	7. 
	Spot clean glass doors, glass partitions, door trim, light switches, walls, woodwork, file cabinets, etc. (do not clean center glass wall)
	1x week
	
	x
	
	
	
	
	
	
	

	8. 
	Empty all waste Receptacles & Deposit in outside container
	5x week
	
	x
	
	
	x
	
	
	
	

	9. 
	Restroom Cleaning
	
	
	
	
	
	
	
	
	
	

	
	Clean and disinfect all toilet bowls and urinals
	5x week
	
	x
	
	x
	
	x
	
	
	

	
	Clean and disinfect wash basins and attached fixtures
	5x week
	
	x
	
	x
	
	x
	
	
	

	
	Clean all mirrors
	1x week
	
	x
	
	
	
	
	
	
	

	
	Sweep, damp mop and disinfect all restroom floors
	5x week
	
	x
	
	x
	
	x
	
	
	

	
	Fill all toilet paper and towel receptacles, soap dispensers (Provided by Agency)
	As needed
	
	
	
	
	
	
	
	
	

	10. 
	Clean drinking fountains
	3x week
	
	x
	
	
	x
	
	
	
	

	11. 
	Clean lunch room countertops & tabletops
	2x week
	
	x
	
	
	x
	
	
	
	

	12. 
	Sweep all outside entrances, stairs & walkways
	1x week
	
	x
	
	
	
	
	
	
	

	13. 
	Water shrubs, flower and planter boxes adjacent to building
	1x week
	
	
	
	
	
	
	
	
	x

	14. 
	Pickup litter and debris within a 10 foot radius of building and empty outside waste containers
	1x week
	
	
	
	
	
	
	
	
	x

	15. 
	Empty paper recycling baskets
	1x week
	
	x
	
	
	x
	
	
	
	

	16. 
	Secure/lock doors and gates
	5x week
	
	
	
	
	
	
	
	
	x


	ANNUAL SCHEDULE

	
	
	
	
	ACTUAL FREQUENCY REQUIRED FOR THIS WORK


	Item
	AVERAGE PERIODIC

PERFORMANCE REQUIREMENTS
	SUGGESTED

stANDARd
	SQ. FEET OR # OF ITEMS
	j
	F
	M
	A
	M
	J
	J
	A
	S
	O
	N
	D
	N/A

	17. 
	Strip, seal, and wax all tiled floors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x year
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	
	General office areas
	3x year
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	
	Lunchroom/coffee room areas
	3x year
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	
	Restroom Areas
	3x year
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	
	Supply/mailroom area
	1x year
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	
	Stairway/hall area
	2x year
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	
	Other  (Laboratory)
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	18. 
	Spot wax and polish tiled floors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	
	General office areas
	3x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	
	Lunchroom/coffee room areas
	3x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	
	Restroom Areas
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	
	Supply/mailroom area
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	
	Stairway/hall area
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	
	Other  (Laboratory )
	
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	19. 
	Vacuum or wet mop carpet or rubber mats and runners
	2x year
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	20. 
	Wash and disinfect toilet partition walls
	12x year
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X

	21. 
	Clean outer surfaces of vending machines
	2x month
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	22. 
	Dust all high ledges, including picture frames, light fixtures and windowsills (not Laboratory)
	2x year
	
	X
	
	
	X
	
	
	X
	
	
	X
	
	
	

	23. 
	Vacuum cloth covered chairs & couches
	4x year
	
	X
	
	
	
	
	
	X
	
	
	
	
	
	

	24. 
	Clean all plastic or vinyl covered furniture
	2x year
	
	X
	
	
	
	
	
	X
	
	
	
	
	
	

	25. 
	Dust both horizontal & vertical Venetian blinds
	1x year
	
	
	
	
	
	
	
	X
	
	
	
	
	
	

	26. 
	Wash both horizontal & vertical Venetian blinds
	1x year
	
	
	
	
	
	
	
	X
	
	
	
	
	
	

	27. 
	Wash all light fixtures and ceiling vents
	6x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	28. 
	Dust all ceiling vents (Exchange and Return)
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	29. 
	Wash and disinfect restroom walls
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	30. 
	Wash interior sides of windows
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	31. 
	Wash exterior sides of windows
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	32. 
	Clean and disinfect inside and outside of all waste receptacles – including restroom receptacles
	2x year
	
	
	
	
	X
	
	
	
	
	
	X
	
	
	

	33. 
	Vacuum/clean cloth/vinyl partitions
	1x year
	
	
	
	
	
	
	
	X
	
	
	
	
	
	

	34. 
	Replace light bulbs including outside fixtures and fluorescent tubes (Bulbs and tubes are furnished by the Agency.)
	As needed
	
	 FORMCHECKBOX 
 As Needed (January through December)
	X

	35. 
	Apply Deicer to icy walkways, steps, and entrances (Provided by Agency)
	As needed
	
	 FORMCHECKBOX 
  As Needed (January through December)
	X

	36. 
	Carpets
Spot Cleaning
	As needed
	
	 FORMCHECKBOX 
  As Needed (January through December)
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State of Washington

DEPARTMENT OF GENERAL ADMINISTRATION

Office of State Procurement

210 11th Ave SW Rm. 201 GA Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400

http://www.ga.wa.gov/purchase
Work Request # 21726-111-04-02 Janitorial Services

Amendment number #1

Date issued:  December 13, 2004

A completed copy of this amendment should be submitted with your quote prior to the Work Request due date and time below. This Work Request is amended as follows:

	Purpose:
	Changes to the Specifications have resulted as a result of the site visit held December 10, 2004.

1.  The customer shall provide paper towels, toilet paper, and garbage 

       Bags.  Other cleaning items (example soap, detergent, bleach, 

       Sponges, gloves, etc.) Must be provided by the vendor.

2.   Neither the customer or the Office of State Procurement is required 

       To disclose annual budgets for this solicitation.

3 Square footage for carpeted area is approximately 6,400 sq. ft.

       Vinyl/tile floor is approximately 13,800 sq. ft.

4.   Mopping in Taste and Order room (west end of lab) should use

       A cleaner that does not leave a strong residual order.

5.    Several days of written advanced notice, is requested prior to any 

       quarterly, semi-annual, or annual janitorial task as these may

       require employees to move office items and historically these

       Periodic services have not been performed consistently.

6.    Areas not to be cleaned include:  Rooftop penthouses, electrical 

       room, LIMS room, boiler/pump room, chiller room, and 

       Equipment storage rooms.

7. Weekday cleaning shall not begin prior to 5:00 PM.  Weekend

       cleaning shall not begin prior to 4:00 PM

8. The facility is e1uipped with an electronic security alarm system.  

       The janitorial vendor will be issued one access card to gain entry.

9. Janitorial service in the central laboratory area (bench top analytical

        work area) will not include dusting or sweeping.  It will include 

       emptying  trash containers, replacing paper towels in towel 

       dispensers, and wet-mopping floors.

10. The large trash bin located in the autoclave room (east end of

       lab) must be emptied on the same days restrooms are cleaned (3x 

       week).  This trash bin must be sprayed with bleach and rinsed in an

       adjacent sink each time it is emptied.    

All other Terms, Conditions, and Specifications remain unchanged.

	Attachments:
	None

	Complete the following:

	Company:
	

	Authorized Representative:
	


	Signature
	
	Date

	
	
	

	Work Request opening date remains:

	December 20, 2004 – 5:00 PM

	Salvatore C. Cheraso

State Procurement Officer

Scheras@ga.wa.gov (360) 902-7428


For a site map to the Capitol Campus, click http://access.wa.gov/government/images/campus_map.jpg.

Driving directions and parking information http://www.leg.wa.gov/common/maps/parking.htm
All other Terms, Conditions, and Specifications remain unchanged.
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