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Exhibit 2 - Reports and Records Required by the City

The Contractor shall provide the following reports, information and/or records to the City pursuant to referenced section of the Agreement. 

Section 8.11 – Notice of Impoundment to City 
1) The location from where the vehicle was impounded;
2) The name or initials of the Contractor’s driver who towed the vehicle;

3) The serial number(s) of the SPD Officer(s) who requested the impoundment;

4) The make, color, year, and type of vehicle;

5) The license number of the vehicle;

6) The State, Province, or Country of registration;

7) The vehicle identification number or hull identification number;
8) The reason for the impoundment or appropriate Seattle Traffic Code section;

9) The Contractor’s Call number;

10) The City Impound Number, selected in order of receipt of requests for impoundment from a sequence of numbers supplied by the City’s Contract Administrator;

11) The location of the storage lot to which the impounded vehicle was towed;

12) The date and time when the Contractor truck arrived at the location of the vehicle to be impounded;

13) The time when the Contractor’s tow truck left the location of the impounded vehicle with the impounded vehicle in tow;

14) The date and time when the Contractor’s tow truck arrived at the storage location with the impounded vehicle in tow;

15) The parking infraction number, if any;

16) The incident number, if any; and

17) Whether a DWLS and/or Evidence Hold(s) has been placed on the vehicle.

Section 8.14.5.1– DWLS Deposit by Claimant 

1) The license number of the vehicle; 
2) The State, Province, or Country of registration;
3) The vehicle identification number or hull identification number;

4) The Contractor’s Call Number;
5) The City’s Impound Number;
6) The incident number;
7) The make and model of the vehicle, and
8) The amount of the deposit.


Section 8.14.5.2 – DWLS Vehicles Prepared for Auction

1) The license number of the vehicle;

2) The State, Province, or Country of registration;

3) The vehicle identification number or hull identification number;

4) The Contractor’s Call Number;

5) The City’s Impound Number;

6) The incident number;

7) The make and model of the vehicle;

8) The amount of the deposit, if any, and
9) The date, time and location of auction.

Section 8.15.3 Vehicles with Evidence Hold at Contractor’s Lot
1) The license number of the vehicle;

2) The State, Province, or Country of registration;

3) The vehicle identification number or hull identification number;
4) The Contractor’s Call Number;
5) The City’s impound number;
6) The incident number;
7) The make and model of the vehicle, and
8) The date and time of impoundment.

Section 8.16.4 – Notice to City of Moving a Vehicle or Secondary Tow
1)
The name or initials of the Contractor’s driver who towed the vehicle;

2)
The serial number of the Officer who requested the secondary tow, if applicable;

3)
The license number of the vehicle;
4)
The State, Province, or Country of registration;

5)
The vehicle identification number or hull identification number;

6)
The Contractor’s Call Number;

7)
The City’s impound number;

8)
The location of the lot to which the impounded vehicle was towed;

9)
The date and time when the Contractor’s tow truck arrived at the new storage location with the impounded vehicle in tow; and

10)
Whether a DWLS and/or Evidence Hold(s) has been placed on the vehicle.

Section 8.17.5 - Receipt
1)
The date and time of redemption to the Claimant;

2)
The name, address, and Washington State (or other State, Province, or Country) Driver’s License number of the person to whom it is delivered;

3)
The name and address of the employer of such person, and if such person is the agent for the registered owner or purchaser of the vehicle, the name of such registered owner or purchaser;

4)
The name and address of the vehicle’s registered owner at the time of impound, if known;

5)
An itemized statement of the impoundment, storage, and other charges collected by the Contractor;

6)
The word “Paid” if redeemed by payment of the charges or a complete statement of the source (e.g. “auction”) and amount of any moneys or other consideration received for the vehicle and contents, if sold pursuant to Chapter 46.55 RCW, as now or hereafter amended;

7)
The signature of the person to whom it is released, acknowledging such release and payment, if any; and

8)
The signature of the Contractor’s employee making such release and receiving such payment, if any.

Section 8.22.1 – Dispatch Log

1)
the time of receiving the SPD request for impoundment;

2)
the location of the impoundment; 

3)
the time the tow truck was dispatched;

4)
the time the tow truck arrived at the location of the impoundment; and 
5)
the response time for such impoundment.

Section 8.22.2 – Master Log

1)
Time of dispatch;

2)
The impound number selected by the Contractor in order of receipt of requests for impounds from a sequence of impound numbers supplied by the City;

3)
A description of the vehicle, including the year, manufacturer, type (for example, “2dr,” “4dr,” “wagon,” “bus,” or “van”), color or color combination (for example “white/blue”), and damage (if any) to the vehicle at the time of impoundment;

4)
The license number of the vehicle, and the State, Province, or Country of registration if other than Washington State;

5)
The vehicle identification number;

6)
The location from which the vehicle was impounded;

7)
The reason for impounding the vehicle, or the appropriate Seattle Traffic Code Section;

8)
A statement indicating whether or not the vehicle impoundment resulted in an evidence hold, the date the hold, if any, was released, and whether the hold was released as a “City Pay” or “Owner Pay”;

9)
The citation number, if any;

10)
The incident number, if any;

11)
The serial number(s) of the SPD Officer(s) requesting the impound;

12)
The Contractor’s identification number of the tow truck responding to the request;

13)
The name(s) or initial(s) of the driver of the truck and other attendant;

14)
The time (and the date, if different from the date the impoundment request was received) when the Contractor’s tow truck was dispatched to the location of the vehicle to be impounded;

15)
The time when the Contractor’s tow truck arrived at the location of the vehicle to be impounded;

16)
The method of tow (for example, front-end, rear-end, front dolly and/or rear dolly);

17)  The time when the Contractor’s tow truck left the location of the impoundment with the impounded vehicle in tow;

18)
Extra services performed in impounding the vehicle including, in the case of winching, standby time, or use of a heavy-duty tow truck, the actual number of minutes of such extra service;

19)
The time when the Contractor’s tow truck arrived at the Contractor’s primary lot or such other place as designated by SPD with the impounded vehicle in tow;

20)
The lot to which the impounded vehicle was initially taken, if other than the Contractor’s primary lot, together with the date and destination of each subsequent transfer of the vehicle while stored by the Contractor (lots may be designated by symbols provided the Contractor attaches to the log a legend describing the meaning of each such symbol used);

21)
The date and time when the impounded vehicle is released, sold, or otherwise left the Contractor’s control and custody;

22)
The manner of the vehicle’s leaving the Contractor’s control and custody, according to the following code;


R  =
Redeemed by the registered owner or a person authorized by the registered owner


A =
Sold at auction


S  =
Sold other than at auction


O =
Other, including stolen and “drive-out”; and

23)
The receipt number for the vehicle if no longer in the Contractor’s control and custody.

Section 8.22.3 – Receipts (see Section 8.17.5 above)
Exhibit 3 - Disposition of Unclaimed Personal Belongings

Pursuant to Section 8.18.3 of the Agreement, the Contractor shall turn over to SPD personal belongings, except those items of personal property that are registered or titled with the Department of Licensing, not claimed prior to public auction.  Personal belongings include but are not limited to:

a) 
Property (other than cash) having an apparent value exceeding $25.00;

b)  
Cash (in any amount);

c)  
Wallets or purses;

d)  
Bank or checkbook;

e)  
Bank or credit card;

f)  
Any jewelry item;

g)  
Any official identification card, operator’s license or passport;

h)  
Any firearm or any other type of weapon; 

i)  
Any contraband and/or controlled substances;

j)  
Stocks, bonds, money orders bank certificates, travelers’ checks, postage stamps, food stamps, etc.; and 

k)  Any other items of obvious or apparent value.  

The following personal belongings will not be accepted by SPD: 

a)
Tire chains;

b)  
Spare tire/wheels;

c)  
Used auto parts and/or accessories; 

d)  
Seat covers;

e)  
Fuel containers;

f)  
Jacks, lug wrenches;

g) 
Radios, stereos and other items attached to the vehicle by bolts, screws, or some other manner which incorporates them to the vehicle shall remain with the vehicle; 

h)  
Refuse;

i)  
Trash;

j)  
Garbage;

k)  
Open alcohol containers;

l)  
Soiled or mildewed clothing, shoes, blankets, tarps, etc., having no actual value; and 

m)  Miscellaneous unofficial papers and other items having no actual value.

Exhibit 4 - Seattle Rule 11-30-1
Impound contract administrative fees
1)  The purpose of this rule is to establish the administrative fees used in conjunction with the impounding and vehicle storage contract as provided by Seattle Municipal Code (SMC) 11.30.220 and 11.30.290.

2)  Administrative fee amount.  The administrative fees charged to the person redeeming an impounded vehicle shall be as follows:


a)
For vehicles impounded pursuant to SMC 11.30.040 (1 through 6), the administrative fee shall be fifteen dollars ($15).


b)
For vehicles impounded pursuant to SMC 11.30.040 (7) (parking scofflaw), the administrative fee shall be sixty-seven dollars ($67).


c)
For vehicles impounded pursuant to SMC 11.30.105 (driving while license suspended), the administrative fee shall be sixty-seven dollars ($67).

3)
The administrative fees shall be collected by the contractor performing the impound, and shall be remitted to the Department of Finance in the manner directed by the Director of Finance and as specified in the contract provided by SMC Section 11.30.220A.  The fees shall be for purpose of offsetting, to the extent practicable, the City’s tow contract administration costs, the computer system used to track impounds, and those costs incurred by the Seattle Police Department to administer the Parking Scofflaw Program and the Driving While License Suspended Program.

Effective date:
May 7, 2001

Exhibit 5 - Claims for Payment, Administrative Fees, and Monthly Statistical Reporting

1.0  Claim for Payment


1.1
The reimbursement claim shall include the following information for each impoundment:




Impounded





Date





Time




Vehicle Description





Year





Make





License number




Reference number 





Infraction number or





Incident number



Reference to Applicable Agreement Section 





10.3.1.1 – Initial Impounds with Transfer to City Facility





10.3.1.2 – Evidence Impound





10.3.2.1 – Between City Facilities





10.3.2.2 – Between Contractor Facilities





10.3.3 – Release Tow





10.3.4 – As Otherwise Ordered





10.3.5 – Towing Under Special Conditions



Reason for billing





Hearing





Stolen (safe keeping)





Evidence hold





Other




Charges





Towing





Storage 






Number of days or 12-hour periods






Rate






Amount due






Other (brief description and amount)





Sales Tax





Total due



Contractors having multiple zones shall provide a monthly claim for each zone.


1.2
The reimbursement claim shall include the following statement sworn to by the Contractor or an authorized representative and notarized:





“Claim is hereby made to the City of Seattle for a total of $_____ due and owing to the claimant for services rendered as stated below.  I certify under penalty of perjury that the services described herein below were actually performed as represented, that charges do not exceed those authorized by contract, that said amounts are now due and owing to the claimant and that the facts set forth on this claim are true and accurate.”

1.3
Individual invoices



1.3.1
Individual invoices shall include, in addition the information shown in 1.1 above, the following:




Invoice number 




Invoice date




Contractor call or dispatch number



City impound number



Location of impound and arrival time




Destination of impound and arrival time




Vehicle





VIN or HIN





Model





Registered owner




Equipment used





Type/class of truck and special equipment




Charges





Impound fee





Special equipment either flat rate or, if hourly rate, time in use





Storage; beginning and ending time/date of storage



1.3.2
Each invoice shall be accompanied by a copy one or more of the following, as applicable:





a)
the SPD Traffic Infraction and/or Vehicle Report; 





b)
the SPD Vehicle Transfer/Hold release form;





c)
the Seattle Municipal Court Vehicle Impoundment Hearing form; 





d)
an order by order of a court of competent jurisdiction, by the Director of DEA, or by SPD; or 




e)
any other such document as may be necessary to substantiate the Contractor’s claim.

2.0
Administrative Fees

2.1
Payment and reporting of Administrative Fees due the City shall be made in the following form:



In Microsoft® Excel©, or similar format, by vehicle impounded (an electronic file is the preferred method of deliver) 



Date in (impound or transfer date)




Call number




City impound number




License state/number




Vehicle description (year, make, model)




Date Out




Fee (leave zero if not redeemed, City pays, hearing time payments, or waived)

2.2
Summary of administrative fees


The payment of administrative fees shall include a summary statement as follows:


Administrative Fees

Number
Amount


DWLS Fees

Number
Amount


Scofflaw Fees

Number
Amount



Total due the City of Seattle

Amount
3.0
Statistical Reporting


Following information shall accompany monthly billings for impound charges


Number of SPD impound by



Regular (traffic or incident reports)




Number of Scofflaw in the above number



DWLS


Disposition



Redeemed 




Regular 




DWLS




Scofflaw



Auctioned



Sold as scrap


Days of Storage



Regular (traffic or incident reports)




Number of Scofflaw in the above number



DWLS


Holds



Beginning of the month



Adds



Releases




City Pays




Owner Pays



End of the month
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