STRATOS


Vendor Contract #0000001392

Attachment 1


SCOPE OF WORK:

a. Provide satellite new phone equipment

b. Provide satellite voice service

c. Provide satellite data service

d. Provide “in-house” repair service or equivalent spare(s) as needed

e. Provide technical support

MISCELLANEOUS REQUIREMENTS:



a.
Insurance:
Vendor will indemnify the City against loss due to fire, explosion, 
theft, riot, vandalism, malicious mischief and collision while unit is in their care, custody and control and provide evidence of insurance


b.
Invoicing:


Invoices shall be directed to the ordering City department. 


c.
Promotional Offers and Price Reductions:



Vendor shall pass through to the City any special 



promotional offers and price reductions from the vendor or



manufacturer.


d.
Warranty:
Vendor shall provide standard OEM Warranty on equipment sold to the City.


e.
Cancellation:
Any contract awarded will be subject to cancellation by the City upon thirty (30) days written notice.
f. Pricing and Discounts:
Pricing and applicable Discounts will be in accordance with the following schedules.  Pricing may change should the manufacturer’s standard retail price change.  Percentage Discounts should remain the same or better.

EQUIPMENT

	Manufacturer
	Model Name/#
	Standard 

Warranty Length/yrs
	Cost: 2yrs Extended Warranty
	MSRP
	Percentage off MSRP
	Typical Delivery Schedule

	MSV
	
	
	
	
	
	

	MSV
	St112
	1 Year
	N/A
	$2895
	19.87%
	2 Weeks

	Spacecom
	2AXIS
	1 Year
	N/A
	$2950
	10.17%
	2 Weeks

	Hughs
	PTTMIC
	1 Year
	N/A
	 $450
	14.44%
	2 Weeks

	Global Star
	
	
	
	
	
	

	Qualcomm

	GSP1600
	1 Year
	N/A
	$695
	22.30%
	2 Days

	Qualcomm

	GSP2900
	1 Year
	N/A
	$1999
	13.71%
	2 Days

	Global Star
	FAU200
	1 Year
	N/A
	$995
	14.57
	2 Days

	Global Star
	Data Kit
	1 Year
	N/A
	$69.95
	14.49
	2 Days

	Qualcomm
	Hands-free Car Kit
	1 Year
	N/A
	$795
	8.8%
	2 Days

	Iridium
	
	
	
	
	
	

	Iridium
	950.5A
	1 Year
	N/A
	$1495
	11.37%
	2 Days

	ECI
	Eurocom Fixed site
	1 Year
	N/A
	$3395
	14.73
	2 Days

	ASE

	Car Kit
	1 Year
	N/A
	$1400
	12.5%
	2 Days

	ASE
	Com Center
	1 Year
	N/A
	$3000
	10%
	2 Days

	Iridium
	Data Kit
	1 Year
	N/A
	$175
	14.29%
	2 Days

	Inmarsat
	
	
	
	
	
	

	NERA
	M4
	1 Year
	N/A
	$8295
	16.88%
	2 Days

	NERA
	MiniM
	1 Year
	N/A
	$2495
	8.02%
	2 Days

	Thane & Thane
	Capset Messenger
	1 Year
	N/A
	$8825
	15%
	2 Days


Section C

VOICE SERVICE

	Service Plan

Name
	Monthly Minutes
	MRC
	Service Plan Term
	CPM for exceeding minutes
	Fees for Seasonal on/off

	MSV

	MSAT79
	0
	$45
	Month to Month
	$0.79
	No Fee

	
	
	$
	
	
	

	
	
	$
	
	
	

	
	
	$
	
	
	

	Global Star

	Timeline 40

	40
	$33
	1 Year
	$0.84
	No Optional On/off

	Skyline 120
	120
	$43.46
	1 Year
	$0.65
	No Optional
On/off

	Skyline 400
	400
	$86.86
	1 Year
	$0.57
	No Optional
On/off

	Powerline 1250
	1250
	$217.46
	1 Year
	$0.48
	No Optional
On/off

	Powerline 3000
	3000
	$434.96
	1 Year
	$0.43
	No Optional
On/off

	Iridium

	IRIDVOL1
	0
	$25
	Month to Month
	$1.25
	No

	Inmarsat

	M45STD4

	0
	$0
	Month to Month
	$2.10
	No Fee

	MINIMS175
	0
	$0
	Month to Month
	$1.75
	No Fee


DATA SERVICE

	Service Plan

Name
	Monthly Allotment
	MRC
	Service Plan Term
	Cost for exceeding data allotment
	Fees for Seasonal on/off

	MSV

	MSATDATA
	0
	$15
	Month to Month
	$0.79
	No Fee

	Global Star

	Timeline 40
	0
	$0
	1 Year
	$0.84
	No Fee

	Skyline 120
	0
	$0
	1 Year
	$0.65
	No Fee

	Skyline 400
	0
	$0
	1 Year
	$0.57
	No Fee

	Powerline 1250
	0
	$0
	1 Year
	$0.48
	No Fee

	Powerline 3000
	0
	$0
	1 Year
	$0.43
	No Fee

	Iridium

	IRIDVOL1

	0
	$0
	Month to Month
	$1.25
	No Fee

	Inmarsat

	M4STD4
	0
	$0
	Month to Month
	$6.56/Min
	No Fee

	MiniMS175
	0
	$0
	Month to Month
	$1.75/Min
	No Fee


Hourly Labor Rates
Warranty Repairs

Warranty Repairs are at no cost to the customer.  Both the cost of the part and the labor are free to the customer.

Please note there is a $100.00 bench-testing Fee if no fault is found with the terminal.

Non-Warranty Repairs

For non-warranty repairs the cost of the part plus labor must be determined.  Labor is charged at $100 per hour.

REPAIRS AND LABOR RATES

Repair and Replacement Process

Warranty Repair

If the repair is covered under manufacturer’s warranty, Iridium, Inmarsat and MSV equipment is repaired by a Stratos Technician in Lafayette LA. and shipped to the customer within 24 hours.  Globalstar handsets under warrantee will be swapped by Globalstar for an operational unit.  Turn around time is also dependent on TU Swaps and other non-warranty repairs being returned to the same customer.  Any delays will be communicated to the customer.

· Technical Services department troubleshoot/diagnose the customer’s defective terminal as per the problems reported within the case.  Technical Service Personnel perform necessary repairs.

· Technical Service Personnel test equipment to verify operational integrity has been maintained and complete and enclose an Equipment Quality Assurance Checklist.
Non-Warranty Repair

If the repair is NOT covered under manufacturers warranty then the equipment is repaired and shipped to the customer following the receipt of an Authorized Service Order Form from the customer at the Stratos repair facility in Newfoundland or Lafayette LA.  Turn around time is also dependent on parts availability.  Any delays in parts availability will be communicated to customer.

· Technical Services department troubleshoot/diagnose the customer’s defective terminal as per the problems reported within the case.


· Technical Service Personnel complete a Service Order form, which outlines all repairs, which need to be completed, along with the cost of repair.


· Upon receipt of notification of acceptance of repair Technical Service Personnel perform necessary repairs and ships the hardware back to the customer.

Return Material Authorization (RMA) Process
This paragraph describes the processes employed and the steps to be followed by customers and Stratos to obtain and establish an RMA.

Customer contacts Stratos Customer Support for troubleshooting\assistance via 33# on a satellite terminal or 1-800-563-2255.  Stratos Customer Support forwards customer to Technical Services for assistance upon confirmation of a hardware issue.

Customer Support or Technical Services creates a case.  After Troubleshooting (See Troubleshooting) with the customer and it is determined that the fault lies with the terminal Technical Services generate an RMA from the case.  Technical Services Personnel issue an RMA number to the customer, either verbally, via fax or email.  The RMA number must be clearly indicated on all packaging forwarded to Stratos.  Stratos’ Shipping Address along with the following statement must be relayed to the customer.

Please note there is a $100.00 bench-testing Fee if no fault is found with the terminal.  Please note that it is the customer’s responsibility to ship the equipment to Stratos.  The customer is responsible for any shipping charges, duties and/or taxes that may be incurred by the shipment.  Stratos uses Fed-EX as their preferred carrier, and it is strongly recommended that the customer also use Fed-Ex.  Other couriers will result in additional customs delays and/or charges.  Stratos will pay shipping back to the customer if the product is proved defective under the terms and conditions of the warranty.  Stratos is not responsible for loss or damage to equipment while in transit to or from Stratos.
· If the customer requires assistance for return shipment, the Technical Services Personnel will direct the customer to a Shipping & Receiving Coordinator for assistance.  The Technical Service Personnel will forward the case to Shipping & Receiving and await the arrival of the equipment.  The Stratos Shipping and Receiving Coordinator will not accept packages upon which shipping charges are billed to the receiver or if any customs charges, duties or taxes are required to accept the package.


· Upon receipt of a pre-paid customer shipment with RMA number the following steps will take place: Shipping & Receiving Coordinator opens the package, performs a visual inspection and completes the inbound portion of an Equipment Inspection Checklist to record all components returned.  Shipping & Receiving Coordinator makes appropriate notes in the CASE and dispatches it to Technical Services.  Shipping & Receiving Coordinator informs the sender (if requested) either verbally, via fax or email, that the RMA has been received at Stratos’ facility.
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