C-Comm

Vendor Contract 0000001390

Attachment 1


SCOPE OF WORK:

a. Provide satellite new phone equipment

b. Provide satellite voice service

c. Provide satellite data service

d. Provide “in-house” repair service or equivalent spare(s) as needed

e. Provide technical support

MISCELLANEOUS REQUIREMENTS:



a.
Insurance:
Vendor will indemnify the City against loss due to fire, explosion, 
theft, riot, vandalism, malicious mischief and collision while unit is in their care, custody and control and provide evidence of insurance


b.
Invoicing:


Invoices shall be directed to the ordering City department. 


c.
Promotional Offers and Price Reductions:



Vendor shall pass through to the City any special 



promotional offers and price reductions from the vendor or



manufacturer.


d.
Warranty:
Vendor shall provide standard OEM Warranty on equipment sold to the City.


e.
Cancellation:
Any contract awarded will be subject to cancellation by the City upon thirty (30) days written notice.
f. Pricing and Discounts:
Pricing and applicable Discounts will be in accordance with the following schedules.  Pricing may change should the manufacturer’s standard retail price change.  Percentage Discounts should remain the same or better.

	GLOBALSTAR EQUIPMENT

	
	MSRP
	% off MSRP

	Portable Handset GSP-1600
	749
	26%

	Fixed Phone GSP-2900
	1999
	12%

	Fixed Phone FAU-200
	999
	26%

	Accessory Items
	Discounted Selling Prices

	
	
	

	Portable Handset Accessories

	Hi Capacity Polymer Lithium-Ion Battery
	GBP-1650
	 $               108.00 

	North American Wall Charger
	GBP-1220
	 $                 45.00 

	Universal Travel Charger
	GSP-1210
	 $               108.00 

	AutoCigarette Lighter Adapter for U.S.
	CLA-1600
	 $                 45.00 

	Protective Leather Case w/Strap
	965GS-1600
	 $                 27.00 

	Heavy Duty Leather Case
	965GSWH-1600
	 $                 36.00 

	Data Cable Kit for GSP-1600 Handheld Phone
	GDC-KIT
	 $                 63.00 

	Hands Free Vehicle Kit
	GCK-1410
	 $               750.00 

	Privacy Hand Set (Option for Vehicle Kit)
	GCK-0008
	 $                 54.00 

	Privacy Head Set (requires Privacy Head Set Adapter)
	GCK-16
	 $                 18.00 

	Car Kit Antenna Enclosure
	ENCL-GCK-009a
	 $               108.00 

	Privacy Head Set Adapter (Car Kit)
	GCK-17
	 $                 36.00 

	Orbit One Docking Kit
	RDK-1410
	 $            1,495.00 

	NavCom Docking Kit
	EDK-1410
	 $            1,559.00 

	Spirit Wireless Portable Docking Kit
	GPDK-1410
	 $            1,275.00 

	Pelican Case (black, yellow, or orange)
	PC1200 (B, Y, O)
	 $                 72.00 

	
	
	

	Additional Accessories

	StarFax 100 Fax Interface
	SFX-100
	 $               769.00 

	StarPort 700 Multi-port Interface
	SPX-700
	 $            1,080.00 

	UPS or Uninterruptible Power Supply for FAU-200
	FAU-200-UPS
	 $                 95.00 

	Data Cable Kit for GSP-2900 Fixed Phone
	GDC-2100FUT
	 $               117.00 

	
	
	

	
	
	

	Delivery Schedule:  5 Days ARO
	
	

	Warranty:  Two Years
	
	


	GLOBAL STAR GSA RATES- SATELLITE SERVICE PLANS

	U.S./CARRIBEAN ANNUAL SATELLITE SERVICE PLANS
	Timeline 40
	Skyline 120
	Skyline 400
	Powerline 1250
	Powerline 3000
	Flexline 750*

	Monthly Service Fee
	39.95
	49.95
	99.95
	249.95
	499.95
	199.95

	Bundled Voice or Data Minutes (Calls from the U.S. and the Carribean to the U.S., Canada and Puerto Rico)
	40
	120
	400
	1250
	3000
	750

	Additional Minutes
	0.99
	0.75
	0.65
	0.55
	0.49
	0.65

	Enhanced Services
	
	
	
	
	
	

	   Voice Mail
	7.95
	Included
	Included
	Included
	Included
	Included

	   19-Character Short Messaging Service
	Included
	Included
	Included
	Included
	Included
	Included

	Suspension Mode Available
	No
	No
	No
	No
	No
	No

	Activation Fee
	Waived
	Waived
	Waived
	Waived
	Waived
	Waived

	Additional Information:
	
	
	
	
	
	

	Customer Care Dialing
	Free
	Free
	Free
	Free
	Free
	Free

	National "800" Dialing
	Standard Airtime Rates Apply
	Standard Airtime Rates Apply
	Standard Airtime Rates Apply
	Standard Airtime Rates Apply
	Standard Airtime Rates Apply
	Standard Airtime Rates Apply

	
	
	
	
	
	
	

	*There are additional conditions applicable to the Flexline 750 plan not described herein.  Please contact your C-Comm for more information.
	
	
	
	
	
	

	
	
	
	
	
	
	

	Additional Notes:
	
	
	
	
	
	

	Home Territory Plans do not include International Long Distance Charges
	
	
	
	
	
	

	Additional roaming charges are extra
	
	
	
	
	
	

	GSA Management Fee - Prices do not include the GSA Management Fee of $2.00 per month, which will be assessed on all user terminals activated for service.
	
	
	
	
	
	

	One time activation fee will be waived on all subscriptions for the duration of the Agreement.
	
	
	
	
	
	

	Annual bundled minute plans are available upon request.  
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	GLOBALSTAR DISCOUNT SCHEDULE FOR AIRTIME CHARGES

	Conditions:  Applies to all rate plans except Timeline 40 and must be to one billing address

	
	

	Phones in Service
	% Discount

	
	

	25-49
	5%

	50-99
	7.50%

	100-249
	10%

	250+
	12.50%

	
	

	
	

	In addition, users qualify to receive GCK-1410 for 1/2 price on Powerline 1250 plan or GCK-1410 for free on Powerline 3000, per phone.

	


MSV EQUIPMENT
Mitsubishi ST-221 Fixed Satellite transceiver with.76 dish antenna, 50 Ft. cable, handset with cradle and power supply, with two-year warranty.  Discounted selling price:  $4999.00

Mitsubishi ST-112 transceiver for mobile operation with SpaceCom antenna with 19 ft. cable, RF unit, handset with cradle, with two-year warranty.  Discounted selling price:  $2795.00

Both units are available from MSV inventory.  Delivery 10 Days ARO.  Other models will be available in the future.

	MSV (Mobile Satellite Ventures) Satellite Dispatch Service - Service Rates (Effective Jan. 1, 2003)

	Rate Plans

	Charges Per Satellite Terminal
	Regional 2-Beams
	CONUS 3-Beams
	All Regions 5-Beams

	5+ Satellite Terminals Rate Plan Code
	 $                 908.00 
	 $                928.00 
	 $                            929.00 

	Talkgroup access per month (See note 7)
	 $                   69.00 
	 $                  99.00 
	 $                            129.00 

	Less than 5 Satellite Terminals Rate Plan Code
	 $                 909.00 
	 $                930.00 
	 $                            931.00 

	Talkgroup access per month (See note 7)
	 $                   99.00 
	 $                129.00 
	 $                            169.00 

	Dispatch minutes per month
	Unlimited
	Unlimited
	Unlimited

	Airtime rate per minute*
	 $                    1.19 
	 $                    1.19 
	 $                               1.19 

	Fax or Data Access fee per month (See Note 4)
	 $                   16.00 
	 $                  15.00 
	 $                              15.00 

	*Per minute charges apply to voice (telephone), fax, or data airtime use only.

	
	
	
	

	Dispatch PSTN Connection Options

	Dial-In Dispatch
	 $                 100.00 
	Per month per Talkgroup (800-access)

	Dial-Out Dispatch
	 $                 100.00 
	Per month per Talkgroup (Customer provides number)

	Private Mode
	 $                 200.00 
	Per month per Talkgroup

	Additional Talkgroup Access
	 $                 200.00 
	Per month per Talkgroup

	
	
	
	

	Account Maintenance

	Satellite Terminal Activation Fee
	 $                   50.00 
	Per satellite terminal (one time charge)

	Satellite Terminal Suspension Fee
	 $                   16.00 
	Per satellite terminal per suspension

	Suspended Terminal Monthly Fee
	 $                   10.00 
	Per satellite terminal per month while suspended

	First Talkgroup Setup Fee
	 $                        -   
	Included with activation

	Additional Talkgroup Setup Fee
	 $                 200.00 
	Per Talkgroup (one-time charge)

	Voice Mail Activation Fee
	 $                   10.00 
	Per satellite terminal (one time charge)

	
	
	
	

	 

	1.  All MSV Satellite Dispatch Service rate plans require a 1-year minimum contract commitment.

	2.  Subscribers must have a billing address in the United States or its territories.

	3.  Actual coverage is subject to verification.  Performance may vary due to look angle and line-of-sight constraints.  Feature availability may vary by manufacturer and configuration of phone and antenna.

	

	4.  Airtime rate per minute also applies to airtime usage for voicemail, other call management features and fax or data.  Each partial minute of airtime is billed as a full minute for Satellite Telephone Service.

	

	5.  Long distance toll rates included in the per minute airtime rate for all calls terminated in the continental United States, Alaska and Hawaii.  International calls are billed at the per minute airtime rate plus applicable International toll (based on AT&T's residential direct dialing rates - see http://www.consumer.att.com/global/english/).  International tolls are rated to the prevailing Eastern Time and may vary by time of day.

	

	

	

	6.  There is an extra fee of $10 for adding voicemail or call-barring if requested after initial activation.

	7.  Rates subject to change.
	
	
	

	8.  The one time suspension fee is applied at the time of suspension.  There is no cost to reactivate a suspended unit.

	
	
	
	

	These rate plans apply to all MSV type approved satellite terminals, except for aeronautical configurations.


	MSV (Mobile Satellite Ventures) Satellite Telephone Service - Service Rates per Terminal (Effective December 14, 2003)

	Fixed Site, Land Mobile, and Transportable Rates Plans

	Rate Plan Code
	915
	916
	914
	913

	Monthly Access Fee
	 $                    25.00 
	 $                     35.00 
	 $            100.00 
	 $                 175.00 

	Minutes Included
	 $                         -   
	 $                     30.00 
	 $             60.00 
	 $                 175.00 

	Airtime Rate per Minute
	 $                     1.49 
	 $                       1.19 
	 $               1.09 
	 $                    0.89 

	Account Activation Fee (one time)
	 $                    50.00 
	 $                     50.00 
	 $             50.00 
	 $                   50.00 

	Monthly Fax/Data Access (see Note 4)
	 $                    15.00 
	 $                     15.00 
	 $                  -   
	 $                        -   

	Suspension Fee (one time)
	 $                    16.00 
	 $                     16.00 
	 $             16.00 
	 $                   16.00 

	Suspended Terminal Monthly Fee
	 $                    10.00 
	 $                     10.00 
	 $             10.00 
	 $                   10.00 

	
	
	
	
	

	Aeronautical Rate Plans

	Contact C-Comm
	
	
	
	

	
	
	
	
	

	Notes

	1.  All MSV Satellite Telephone Service rate plans require a 1-year minimum contract commitment.

	2.  Subscribers must have a billing address in the United States or its territories.

	3.  Actual coverage is subject to verification.  Performance may vary due to look angle and line-of-sight constraints.  Feature availability may vary by manufacturer and configuration of phone and antenna.

	

	4.  Airtime rate per minute applies to all airtime usage including voicemail, other call management features and fax or data.  Each partial minute of airtime is billed as a full minute for MSV Satellite Telephone Service.

	

	5.  Long distance toll rates included in the per minute airtime rate for all calls terminated in the continental United States, Alaska, and Hawaii.  International calls are billed at the per minute airtime rate plus applicable international toll (based on AT&T's residential direct dialing rates - see http://www.cnsumer.att.com/global/english/) International tolls are rated to the prevailing Eastern Time and may vary by time of day.

	

	

	6.  There is an extra fee of $10 for adding voicemail or call-barring if requested after initial activation.

	7.  MSV Satellite Telephone Service rates do not include dispatch service (see current MSV Satellite Dispatch Service rates for pricing).

	8.  Rates subject to change

	9.  The one-time suspension fee is applied at the time of suspension.  There is no cost to reactivate a suspended unit.


MISCELLANEOUS
Spare handsets are stocked to loan out if necessary.

Mitsubishi spare transceiver and antenna units are used as back-up spares.

The shop labor rate for repair services is $85.00/hour; $60.00 minimum.

