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State of Washington

Current Contract Information

Revision Date: October 6, 2004
Effective Date: October 6, 2004
	Contract number:
	14499
	Commodity code:
	9730V06

	Contract title:
	Small Package Delivery Service, Ground Service

	Purpose:
	Administrative change.  Provide new FedEx contact person and phone number for Spokane County.  There are no other changes at this time.

	Present Term
	August 1, 2004
	Through:
	July 31, 2006

	For use by:
	All State Agencies, Political Subdivisions of Washington and Oregon State(s), Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contract type:
	This contract is designated as convenience use.

	Scope of contract
	This contract is awarded to one contractor.

	Contractor :
	FedEx Ground 
	Contact:

Alternate
	Shannon Duncan

Steve Snyder

	Address:
	6404 Ivy Lane, 5th Floor

Greenbelt, Maryland  20770

	Phone: (Shannon)

Shannon email:

Phone: (Steve Snyder)
	800-448-9961 Ext. 8127

sjduncan@fedex.com

800-448-9961 Ext. 3754

	FAX:
	301.982.2306

	Fed. I.D. No.:
	71-0427007

	Supplier No.:
	7505

	Products available:
	Small Package Delivery, Ground Service

	Ordering information:
	Specific contacts listed page 4

	Ordering procedures:
	See page 2 Note I 

	Related product contracts:
	Contract 09198, Consolidated Mail Service Contact 02592.


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	State Traffic Manager:
	Deborah Chakos
	Senior Procurement Officer Assistant 
	Pati Sandstrom

	Phone Number:
	(360) 902-7442
	Phone Number:
	(360) 902-7443

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	dchakos@ga.wa.gov
	Email:
	PSandst@ga.wa.gov


Visit our Internet site: http://www.ga.wa.gov/proc.htm
Contractor E-Mail Information

	Basic information
	http://www.fedexground.com

	Zip to Zone charts
	http://www.fedexground.com/rating/rating.htm

	Ground Service Map
	http://www.fedexground.com/rating/rating.htm

	Tracing
	http://www.fedexground.com/cgi-win/rtr2000.exe?func=entry

	Payment address:
	PO Box 360911 Pittsburgh, PA  15250-6911

	Order placement Phone:
	See County Contact Page 4

	Payment terms:
	Net 30

	Contract pricing:
	See page 4

	Term worth:
	$743,814.50 / 2-year

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$743,814.50 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Notes:

I. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

II. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, and a list of the Oregon members is available at http://tpps.das.state.or.us/purchasing/orcpp_mem.html contractors shall not process state contract orders from unauthorized users.

III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB 14499, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions: 
1. This document is noted as CCI #8. Extended contract term is 8/1/04 through 7/31/06.  This is the final contract extension available. 
2. New contract term value $743,814.50/2-year (2003 usage $361,075. x 2 x 3%)
3. Consolidated Mail Services (CMS) provides delivery on interagency mail and various small packages including Standard “A” and Standard “B” Flat Mail.  State agencies should utilize CMS whenever feasible per RCW 43.19.710, 43.19.715 and 43.19.720 before using this contract.  See Contract 02592 or call CMS, Customer Service at (360) 664-9506.
4. United States Postal Service (USPS) provides certain services not covered by this contract (book mailings, videos, bulk business mails, etc.).  For questions pertaining to USPS, please call (253) 471-6138.
5. This contract is subject to Federal Regulations 39 CFR Part 310 and 39 CFR Part 320 Private Express Statutes (PES).  Any Questions regarding mail and these federal regulations should be directed to your mail center, or USPS, at (630) 978-4312.
6. The customer agency is responsible to follow all standard USPS addressing guidelines, and strictly adhere to USPS Private Express Statutes.  Violations of PES may result in Federal Fines at a cost of 10,000.00 per each violation, including loss back revenue (postage).

a. Upon discovery of activity made unlawful by the Private Express Statutes, the Postal Service may require any person or persons who engage in, or assist such activity to pay an amount or amounts not exceeding the total postage to which it would have been entitled had it carried the letters between their origin and destination.

b. The amount equal to postage will be due and payable not later than 15 days after receipt of formal demand from the Inspection Service unless an appeal is taken to the Judicial Officer Department in accordance with rules of procedure set out in Part 959, 39 CFR Chapter 1.

c. Refusal to pay unappealed demand or a demand that becomes final after appeal will subject the violator to civil suit by the Postal Service to collect the amount equal to the postage.

d. The payment of amounts equal to postage on violation shall in no way limit other actions to enforce the private express Statutes by civil or criminal proceedings.

FEDEX CONTACT PERSON BY COUNTY

	COUNTY
	CONTACT PERSON,
	PHONE/FAX 

	1
	Adams
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	2
	Asotin
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	3
	Benton
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	4
	Chelan
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	5
	Clallam
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	6
	Clark
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	7
	Columbia
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	8
	Cowlitz
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195

	9
	Douglas
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	10
	Ferry
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	11
	Franklin
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	12
	Garfield
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	13
	Grant
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	14
	Grays Harbor
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	15
	Island
	Pete 

Waller
	800 448-9961 X 8851

(425) 486-6426 Fax

	16
	Jefferson
	Steve 

Snyder
	800 448-9961 X 3754

(360) 956-9803 Fax

	17
	King
	Hector Navarette
	800 228-1051 X1605

(360) 755-0147 FAX

	18
	Kitsap
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	19
	Kittitas
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	20
	Klickitat
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX





	COUNTY
	CONTACT PERSON,
	PHONE/FAX 

	21
	Lewis
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	22
	Lincoln
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	23
	Mason
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195

	24
	Okanogan
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	25
	Pacific
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195

	26
	Pend Oreille
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	27
	Pierce
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	28
	San Juan
	Pete

Waller
	800 448-9961 X 8851

(425) 486-6426 fax

	29
	Skagit
	Pete

Waller
	800 448-9961 X 8851

(425) 486-6426 fax

	30
	Skamania
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	31
	Snohomish
	Pete

Waller
	800 448-9961 X 8851

(425) 486-6426 fax

	32
	Spokane
	Dave Davenport
	800 228-9661 X3182
(503) 289-6621 FAX

	33
	Stevens
	Dave Davenport
	800 228-9661 X3182

(503) 289-6621 FAX

	34
	Thurston
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	35
	Wahkiakum
	Steve 

Snyder
	800 448-9961 X 3754

(253) 508-5195 Fax

	36
	Walla Walla
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	37
	Whatcom
	Pete

Waller
	800 448-9961 X 8851

(425) 486-6426 Fax

	38
	Whitman
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX

	39
	Yakima
	Dave Davenport
	800 228-1051 X4494

(360) 956-9803 FAX


1. Ground Service List discount offered from standard published price list on:

A.
Ground Residential Service
0%
B. Ground Commercial Service, Continental U.S. (Ground):  For outbound packages picked up at Shipper’s facility(ies), the base rates will be reduced on the basis of package weight and zone characteristics.  The weight and zone associated with an individual package will be used to determine, from the Table(s) below, an additional per package incentive to be applied to reduce the base rate associated with the package.

	Package

Weight
	Zone:
	2
	3
	4
	5
	6
	7
	8

	1 to   10 lbs.
	
	5.0%
	5.0%
	5.0%
	5.0%
	5.0%
	5.0%
	5.0%

	11 to   15 lbs.
	
	12.0%
	12.0%
	12.0%
	12.0%
	12.0%
	12.0%
	12.0%

	16 to   25 lbs.
	
	18.0%
	18.0%
	18.0%
	18.0%
	18.0%
	18.0%
	18.0%

	26 to 150 lbs.
	
	22.0%
	22.0%
	22.0%
	22.0%
	22.0%
	22.0%
	22.0%


In consideration of the reduction of rates afforded Shipper in this addendum, the minimum net package charge (base package charge less applicable incentive) for an outbound Continental U.S. Ground package will be the same as a one pound zone two base package charge as published in the current version of the FedEx Rate Schedule (including its supplements and succeeding publications).

C.
Guaranteed 3 day Selected Service
5%
2. Discounts and rate increase does not apply to accessorial/additional charges
3. To obtain current rates (these will not include the discounts):
· Contact your FedEx representative as listed on page 4. OR
· Access rates via net at: 
http://www.fedex.com/us/rates/ground/domesticgroundrates.html?link=4>

4. To access small package tracking for shipments en-route via net at:

http://www.fedex.com/us/tracking/>

5. INVOICING SCHEDULE:  All accounts are on a weekly invoicing cycle, Interstate Commerce Commission regulations require payment within 7 days. Invoices are available in electronic as well as paper media at no additional cost to the shipper.

6. RESPONSE TIME TO BILLING PROBLEM RESOLUTION:  Immediate response is available through your Professional FedEx Ground Account Representative.  FedEx Ground offers EDI billing in a ANSI 210 format, File Transfer Protocol (FTP), and diskette billing.  FedEx Ground accepts Electronic Funds Transfer (EFT), Credit Card, and Checks as forms of payment.

7. MANIFEST SYSTEM CAPABILITIES:  FedEx Ground currently offers options for this service; a complete hardware and software package called FDX Powership, which is a multi-carrier solution; and Quickship, which is a software only solution. The Powership can be configured to support the individual shipper’s needs concerning databasing, barcode printing, shipping reports, and EDI.  Based on shipping characteristics, each system is offered to the shipper free of charge.  Because of the multi-carrier capabilities, the shipper would pay a nominal fee for labels.  Each situation is evaluated separately; therefore, a minimum or maximum package count cannot be determined on the front end

8. TRAINING OF MANIFEST SYSTEM:  FedEx Ground will provide delivery, installation, training and maintenance for all Powership systems.  FedEx Ground Quickship software will be sent to the shipper for installation, with training and maintenance support available at no cost.  Customer support is available via an 800 number toll free, with response time for field technicians less than four hours.

9. CUSTOMER SERVICE POLICY:  Live Customer Service is available Monday – Friday from 8 am – 10 pm EST.  These individuals are trained to handle any customer service related to the shipping of your packages.  In addition, a Professional FedEx Account Representative is assigned to each account, that individual works directly with the shipper to provide the most advanced solutions available to the shipper.

OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 
14499






Date: 






Contract Title: Small Package Delivery Service, Ground Service
Phone: 





Send to:

Traffic Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 14499 – Small Package Delivery Service, Ground Service




Supplier’s name: FedEx Ground



 Supplier’s representative: Shannon Duncan


	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

DEBORAH CHAKOS

TRAFFIC MANAGER

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
1
ington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The Department of General Administration provides equal access to its programs, services and employment for all people without regard to race, religion, national origin, age, gender, sexual orientation, marital status, disability, Vietnam veteran status, or disabled veteran status.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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