Attachment #1

Vendor Contract #0000001341

Contract Period:  11/13/04 through 11/12/09

SMITHS DETECTION

30 Technology DR

Warren, NJ  07059

PH:  908-222-9100 ext. 3108

FX:  980-444-1602

GOLD SERVICE AGREEMENT 

HEIMANN X-RAY SCANNER

Model:   7555I M

S/N:        24930

PRICE:   $22,736/five years, or  $4,547.20/if paid yearly

EARLY TERMINATION:  The unused portion would be pro-rated.  The City would lose the multi-year discount with early termination.

SERVICE to include:

· On-site Coverage, 8:30am – 5:00pm

· All labor.

· All travel expenses.

· All replacement parts.

· 24 Hour by 7 days a week technical support desk.

· 1 Annual preventative maintenance check.

· 15% discount on user/application training & professional services.

· 24-Hour response time.

· Travel time included.   Maximum two-hour round trip travel time.

Vendor contact:  Lesia Pawlyszyn, 908-222-9100, ext. 3108.

City Contact:  Audrey Nakanishi, 206-684-5633.

This contract may be expanded to include service for other Smith equipment, provided the vendor agrees to provide the service using the same pricing structure as the item specifically listed.

Payment Terms:  Net 30 Days

