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VENDOR CONTRACT

	The City of Seattle

PURCHASING SERVICES

700 Fifth Ave Ste 4112

PO Box 94687

Seattle WA  98124-4687
	
	Vendor Contract #

0000001318
	Date

01/05/05
	Change Order #



	
	
	Payment Terms

Net 30
	Freight Terms

See attached

	
	
	Buyer:   

Vivian Uno


	FAX:  

206-233-5155


	Phone:  

206-684-0449




	Vendor #:  0000146357


GM Voices

2001 Westside Parkway, Suite 290

Alpharetta, GA 30004

	
	Ship To:
CITY OF SEATTLE



	Contact:  Theresa Lelux, Account Mgr.



Phone #:  770-752-4500


E-mail:
   tlelux@gmvoices.com
	
	Bill To:
See below.




GM Voices is awarded a contract for providing the CITY OF SEATTLE DEPARTMENT OF INFORMATION AND TECHNOLOGY (“DoIT”) with Translation Services, Recording and File Delivery Services, and Application Testing Services for the City of Seattle’s Interactive Voice Response System for a three (3) year period, effective 01/05/2005 – 01/05/2008 with an option to extend the contract term for two (2) additional two (2) year periods.

Orders shall be placed by DoIT in accordance with the terms of “IVR Applications Services Agreement Between GM Voice Company and The City of Seattle” executed 01/04/2005.  Invoices submitted by GM Voices shall indicate “Contract #0000001318” and be mailed in duplicate to the following:

Department of Information Technology

City of Seattle

Suite 2700 Seattle Municipal Tower

P.O. Box 94709

Seattle, WA 98124-4709 

Attention:  Joy Peterson, IVR

(Phone: 206-233-2684)

The City does not guarantee utilization of this contract.  The City may award contracts to other vendors for similar products or services.  Actual utilization will be based on availability, proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to the “IVR Applications Services Agreement Between GM Voice Company and The City of Seattle”, executed 01/04/2005.

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify Vivian Uno, Department of Executive Administration, Purchasing Division, at 206-684-0449.
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	Authorized Signature/Date






