Attachment #1 

VENDOR CONTRACT #0000001300, CHANGE ORDER #1
8/25/04 through 7/31/06


Enterprise Rent-A-Car
1119 SW 7th Street

Renton WA  98055

TEL:  425-528-7650 x 532
FAX:  425-430-2477

RENTAL:  AUTOS, PASSENGER AND CARGO VANS, 

SUV AND OFF ROAD VEHICLES
To view the contract electronically, go to the State of Washington website, https://fortress.wa.gov/ga/inet/pca/pcacont.htm and enter contract #05104.
SPECIAL CONDITIONS:

· Contract available for travel in the continental United States including Alaska and Hawaii.

· This contract is a joint venture contract with the states of Oregon and Idaho.

· If contract user booked a car prior to August 1, 2004 that booking is still with Budget, and Budget will honor that booking.  All rentals on or after August 1, 2004 are with Enterprise.  Enterprise does not have a charge card.  Direct billing is available and personal cards can be used.  
· Before booking contact Robert Lerch to arrange for an account number.

· Direct all questions to Pam Tokunaga or Robert Lerch.  

Special TERMS AND Conditions: 

	1)
Ability to pay with VISA Card (WA and OR) and Master Card (ID) Acceptance.

	2)
Ability to pay with ghost card accounts.

	3)
Ability to pay with personal/individual charge card, including cash.

4)
Contract user employer discretion is permitted for when and which of theses forms of payment that it wishes to use.

	1) 

	5)
100% Franchise contact adherence.

	6)
Book as follows:

a) Book online at www.enterprise.com.

b) Call our 24/7 Reservation line at 800 847-3722.

c) Call the local Enterprise office directly.

d) Go through WA, OR, or ID respective state approved travel agent.

e) Authorized Washington State Contract Users may book at www.wabookonline.com.

	7)
Unlimited miles in most situations.

	8)
Liability Insurance:  Full LDW Coverage.

	9)
No loss of use charges.

	10)
Drivers 18-years old and older without surcharge.


DISPUTE RESOLUTION

· Enterprise Rent-A-Car empowers its branch employees to immediately address and resolve customer questions or concerns if they should arise.  Our customer service and growth philosophy is based on earning customers for life.  Simply, we will do whatever it takes to completely satisfy our customers.

· Should a customer be unable to address the concerns at rental branch, Enterprise Rent-A-Car provides for a “one call” service.

· One Call Service

· The Contract will have an assigned Account Manager.
· Account Manager can be reached directly by phone or email, and will personally respond to questions or disputes within 24 hours.
· Once the issues are identified, the Account Manager will conduct all necessary research and information gathering, and contact Customer within 48 hours to provide resolution.
Personalized Services
· Usage reporting at state, agency, department level 

· Repeat renters?  Just give Enterprise your phone number, and all your information will be pre-populated into the rental agreement to save you time.

· Book online even faster with Enterprise Express Lane.  Just enter your information once, and then you will be on the fast track to making reservations.

· This contract permits the short-term rental of over 50 makes and models of cars, vans, and specialties to guarantee best and widest selection.

· Level 2 Master Card/Visa Reporting

· Name, City & State, Contract Number, Check In/Out dates, and ticket totals, will appear on statement.
· Purchase Order Number field in development
· GPS Availability

· GPS devices are available at participating offices nationwide.
· Direct Bill Capability

· Enterprise can establish Direct Billing for individual Agencies and Departments as their needs require 

· Number of Airport Locations

· Enterprise Rent-A-Car services over 200 airports in the United States
· On site at over 80 of the top 100 airports
· Office information is listed on our home page (www.enterprise.com); just enter the City, State, or Zip Code.
· Number of Non Airport Location

· Enterprise Rent-A-Car currently has over 5,000 “home city” offices throughout the United States and Canada.

· Enterprise Rent-A-Car currently operates over 150 branches in Washington, Oregon, and Idaho.

· Office information is listed on www.enterprise.com; just enter the City, State, or Zip Code.
Pricing

	Daily
	Weekly
	Hourly
	Vehicle Class

	$27.00
	$159.99
	$7.00
	Compact, including Hybrid (When and Where Available)

	$28.00
	$164.99
	$7.00
	Intermediate, including Hybrid (When and Where Available)

	$30.00
	$179.99
	$7.00
	Full Size

	$52.00
	$304.99
	$13.00
	SUV and Off Road

	$65.00
	$384.99
	$16.00
	Minivan 12 Passenger

	$52.00
	$304.99
	$13.00
	Minivan 15 Passenger


	$40.00
	$234.99
	$10.00
	Cargo Van


One-way drop fee

	Miles
	Price per mile

	1-25
	$  0.00

	26-50
	$  0.00

	51-100
	$  0.00

	101-250
	$  0.50

	251-500
	$  0.50

	501-1000
	$  0.25

	1001-2000
	$  0.15


No one-way drop fees:

	Seattle
	Olympia

	Spokane
	Pullman

	Portland
	Eugene

	Port Angeles
	Seattle


Add the following daily charge by location

	NY- NY City-All Airports and City
	$18


The States and States Contract User agree the rental vehicle will not be used
A. By a driver who is under the influence of alcohol or any prohibited drugs.

B. For any illegal purpose.

C. To push or tow another vehicle.

D. To carry passengers or property for hire.

E. In test, race or contest.

F. By an unlicensed driver.

G. By a person other than an authorized driver.

H. Outside the continental United States except where such use is specifically authorized

by the rental agreement. Seattle City Light employees age 21 and older are authorized to drive Enterprise vehicles (does not include large passenger vans) into Canada (BC) at the Nelway crossing for purposes of dining out."

I. Across international boundaries unless specifically authorized at the time of rental.

J. Off paved, graded, or maintained roads, or driveways, except when a vehicle is identified as being an “off road vehicle”.  Insurance coverage’s required under this Contract shall remain effective when a vehicle is identified as being "off road" and the contract user uses the off road-vehicle off road.

K. By a driver who allows more passengers to occupy the vehicle than there are seatbelts or who does not require all passengers to comply with applicable seatbelt and child restraint laws.

RESERVATIONS
Reservations will be made at least 24 hours in advance on local rentals, seven (7) calendar days in advance on one-way rentals or hybrid (when and where available) rentals.  Reservations shall guarantee vehicle availability including automatic/no-added cost upgrades in those cases permitted by contract.  Reserved vehicle will be held for 3 hours after the Contract User's estimated time of arrival prior to release.  Whenever possible, the States Contract User and/or reserving travel agency will advise the Contractor of any change of travel plans necessitating rental car cancellation or delayed pickup a minimum of eight (8) hours in advance, however, in no situation shall the States be liable for payment of "no shows".
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