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Service Requirement Order 
For Electronic Payment Financial Services Template
This document, collectively called the Service Requirement Order (“SRO”), is subject to the terms and conditions contained in the “Agreement Between The City of Seattle and Link2Gov Corporation For Electronic Payment Services”, Attachment 1, Vendor Agreement #0000001271.  
This SRO remains in full force and effect until terminated as provided in this section or until the Agreement is terminated.

Either party may terminate this SRO at any time by giving the other notice pursuant to the Terms of the Agreement.  

1. Summary of Services Required:
[In this section provide a description of the service(s) to be performed.  Do not list specific tasks here; instead list those in Section 4 below.  Important Note:  The SRO resulting from this Vendor Agreement shall be used for Electronic Payment Services for the categories and maximum fees as described in the “Agreement Between the City of Seattle, and Link2Gov Corporation For Electronic Payment Services document.]

Scope: [In this section provide a description of the scope of this project.  The Scope may include the following elements:]
Validation: [In this section, if required, provide a description of what party will provide validation of the City Agencies’ customer, and what method will be used for this validation.  This section should describe any files that may be used to assist in validation.]

Payment Type: [In this section provide a description of what payment types will be allowed, such as E-Check, Credit Cards, and Debit Cards for acceptance of payments.]

Web Development Services: [In this section, if required, provide a description of what Web Services will be performed by the Vendor for the City’s Department]

IVR Development Services: [In this section, if required, provide a description of what IVR Services will be performed by the Vendor for update to the Vendors IVR for the City’s Department.  This section should include type of interface that will be used from either the City’s IVR to Vendor’s IVR, or use of the Vendor’s IVR only, etc.]

System Interface Services: [In this section provide a description of how the City’s Department will interface with the Vendor’s E-Payment platform.  This section should include the interface methods such as:  Web Application Generator’s, Web-service call, or Gate-Way Pass thru.]

Implementation: [In this section provide a description of the migration path that will be used for the implementation of Electronic Payments for the City’s Department.  This section should include testing environments, Pilot options, and Production Environment.  This section should describe the paths for the Web, IVR and POS.]

2. Key Persons:
[List the key persons for both the City and Vendor by name and describe their responsibilities.  The following text is recommended,]

____________________________ is the City Project Manager for the [Department Name],  Division of ____________________.  The City Project Manager is responsible for: a) making or causing to be made all decisions that the Vendor may need from the City, b) providing the Vendor with information, invoice review, and support required to complete services in a timely manner.  The City Project Manager’s Contact information is:

Phone:  999.999.9999

Fax:      999.999.9999

E-Mail: XXXXX.XXXXX@seattle.gov
____________________________ is the Vendor Project Manager for Link2Gov.  The Vendor Project Manager is responsible for: a) making or causing to be made all decisions that the City may need from the Vendor, b) providing the City with information, implementation plan, alternatives, and support required to complete services in a timely manner, c) providing direction and control of Vendor’s Staff, d) work and deliverables from the Vendor, e) serves as the liaison between the City and the Vendor, and is responsible for ensuring Vendor satisfactory work at the direction of the City Project Manager.  The Vendor Project Manager’s Contact information is:

Phone:  999.999.9999

Fax:      999.999.9999

E-Mail: XXXXX.XXXXX@Link2Gov.com
As appropriate, the city agrees to pay the Vendor development fees and other applicable fees based on the fee schedule of the Agreement.

All Invoices, for this SRO will be shipped to __________________________________ for the services described above.  The address for the invoices shall be:

City of Seattle

[Department]
[700 5th Avenue, Suite xxxxxx]

[P.O.Box xxxx]

Seattle, WA 98xxxx

3. Vendor Staff: 
The following Vendor Staff will be provided by the Vendor to complete the SRO at the rates pursuant to the rates established in the Agreement.

[List the Vendor staff, their skill level, and function to be performed.]

4. Tasks:
[List the task that will be assigned to each Vendor Staff with the estimated hours to complete.]

Tasks









Est. Hours

1. ________________________________________________________________
__________

2. ________________________________________________________________
__________

3. ________________________________________________________________
__________

5. Work Products and Deliverables:
[In this section describe the work products and/or deliverables generated for this assignment.]
6. Transfer of Knowledge and Skills:
[In this section describe what knowledge and skills the Vendor will transfer to the City for any and all work developed by the Vendor for the City and required by the City to use, administer, maintain, and/or update.  Describe how the transfer of knowledge and skills from the Vendor to the City will occur (e.g., documented materials, one-on-one training, seminar, demonstration, formal structured class and/or credit to the City to attend a formal structured class provide at either the Vendor’s or City’s training site).]
7. Facilities and/or Equipment to be Furnished by the City:
[List the facilities and equipment that will be furnished to the Vendor’s staff by the City.  Important Note:  Title to all property furnished by the City shall remain within the City.  Any City property furnished to the Vendor’s staff shall be used only for the performance of this SRO.]

City of Seattle Department of Executive Administration

_____________________________________________

Name

_____________________________________________

City Electronic Payments Manager

_____________________________________________

Date 

_____________________________________________

Name

_____________________________________________

City Project Manager





_____________________________________________


Department/Section

_____________________________________________



Date








Link2Gov Corporation

_____________________________________________

Name

_____________________________________________

Link2Gov Project Manager 
_____________________________________________



Date








Note:  One original copy of the SRO shall be retained by the City Electronic Payments Manager, and a copy shall be provided to the Vendor Project Manager.
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