
Contract Number: TO8-TSD-947 

for 

Secondary Transport Services TDM 
between 

The Department of In formation Services 
and 

Qwest Communications Corporation 

Effective Date: fiLcwq 7, ZOOt  
I 



Table of Contents 

Contract Term 

2 . T a m  .................................................................................................................................................... 4 
3 . Survivorrhip ......................................................................................................................................... 5 

Prieln& Involce And Payment 

4 . Pricing ................................................................................................................................................ 5 
5 . TmiR-s ...................... ... ............................................................................................................... 5 
6 . Advance Payment Prohibited ............................................................................................................. 6 
7 . Taxes .................................................................................................................................................... 6 
8 . Invoice md Payment ............................................................................................................................ 6 
9 . Ovcrpaymcnb to Contractor .............. .. .......................................................................................... 7 

Contractor'r RcaponolbUtlw 

Transition Planning ............................................................................................................................. 7 
Contractor Implementation and Installation Requirements ............................................................... 8 

......................... .............................................................. Semndary Scnices Specificationu ............... 8 
................................................................................................................. Crtdit for Service Outagcs 12 

Circuit Administration ....................................................................................................................... 13 
S d c e  Quality Rqmta ..................................................................................................................... 13 

.................................................................................................................................... Sc~vice Repair 13 
.......... ........................................................................................................ Senicc Maintenance .. 13 

............................................................................................................................ Scrvicc installation 14 
....................................................................................................... RFQQ Mandatmy Requirements 14 

Sin Security ................................................................................................................................... 14 
Acceptance l'wting ............................................................................................................................ 14 
Conrraotor Commirmmts, Warranties and RBprwcnlalions .............................................................. 15 

.......................................................................... Protection of Rachara's Confidential lnformtion I5 

Purchaser's Avtborlty and ResponslblHtis 

Contract Admlnhtrntion 

................................................................................................................................ Legal Notices 1 6  
............................................................................................................ Conmctnr Acwunt Manager 17 

DIS Digital Trampon Service Manager ............................................................................................ 17 
Section Headings. bcorpomted Documents and Order of Preccdmce ............................................ 17 
Entirc Agreement ............................................................................................................................ I E 
Authority for  modification^ and Amendment6 .................................................................................. 18 
Independent Status of Conkactor .................................................................................................. 1 8  

................................................................................................................................ Governing Law I8 
Rule oTCorwuuction as to Ambiguities ........................................................................................ 1 8  

.. 
Slate o f  ~ a h i n g b ~ ~ '  Elhemdl T~xmpon Services 
Dcpsrrment o f  Information Scrvl~c5 i Conuscr # TOE-TSD-947 



Table of Contents. cont'd 

33 . Suboonttactors ................................................................................................................................... 19 
34 . A s s i p m a t  ........................................................................................................................................ 19 
35 . Non Vendor-LEO ............................................................................................................................. I9 
36 . Publicity ............................................................................................................................................ 19 
37 . Review of Contradm's Records ..................................................................................................... 20 

General Pmvlrlonr 

patmt and Copyright Indemnification ............................................................................................... 20 
Save ?Iannle.ss ................................................................................................................................. 21 
Insurance ............................................................................................................................................ 21 
Industrial Innvulu Coverage ........................................................................................................... 22 
Licensing Standards ......................................................................................................................... 22 
Antitwt Violations ........................................................................................................................... 22 
Compliance with Civil Rights Laws .................................................................................................. 23 . . Severab~llw ...................................................................................................................................... 23 

46 . Waiver ............................................................................................................................................... 23 
............ .......................................................................................................... 47 . Tmtment of AEsets .. 23 

48 . Conhactor's Proprietary Information ................................................................................................ 23 

Diiputer nnd Remedier 

49 . Diepures ............................. .......... ...................................................................................................... 24 
SO . Attorneys' F e e  and Costs .................................................................................................................. 25 

.................................................................................... 5 1 . Non-Exclusive Remedies ............................. .. 25 
52 . failure Io Perform .............................................................................................................................. 25 . . 
53 . Limitation of Liab~liry ..................................................................................................................... 25 

..................................................................................................................... 54 . Termination hr Default 26 
55 . Ternination for Withdrawal of Authority ......................................................................................... 27 

.............. 56 . Termination far Non-Allocation of Funds ..................... ...................................................... 27 
57 . '~ermination for Conflict of Interest .................................................................-.............................. 28 
58 . Tamination Procedure ...................................................................................................................... 28 
59 . Covenant AgelnJt Contingent Fees ............................... ... ............................................................ 28 

Contract Emation 

60 . Authority in Bind ............................................................................................................................... 29 
................................................................................................................ . 61 Counterparts ............... .. 29 . . 

62 . Facslmle Execution ......................... .. ......................................................................................... 29 

Schedule A: Authorkrd Pmdnd and Prim Llrr 
Schedule B: SuppL,mmtal Work Oldur Tcnlplaae 



Table of Contents, cont'd 

Rxhlblts 

Exhibit A: DLS Request for PmposaYQl~otations T08-RFQQ-010 for Secondary Transport S e ~ c u  
TDM 

Exhibit 0: Conbaotor's Response 

Note: Exhibits A and B arc not attached Exhibit A and the nm- proprietary, non<onfidential portions 
of Exhibit B ore available upon request from the DIS Contract Administrator 

Slaw of Warhinylon Ethcmc~ 'l'rarupan Servicu 
Dcpartmcnt oIInf01wrion Services iil Cootncc '1.08-TSD-947 



TO8-TSD-947 

for 

Ethernet Transport Services 

PARTIES 

This Contract is entard into by and between the state of Washingron acting through the Department of 
lnformatlon & F U ~ C ~ B ,  an qcncy of Washington State government (harinafta "US'?, and Qwest 
Communications Corporation, indudinp its subsidiarits, licensed to conduct businctr in the state of 
Wa8hinb$On. (hereinafter "Contraotor") for the provisioning of Ethernet Tran6pm Serviccs to the Stare. 

RECITALS 

The state of Washington, acting by and through DIS, issued a Request for Quotation & Qualificarions 
(RFQQ) dawd Sspkmber 20.2007 (Exhibit A) for the purpose of establishing Cmtracrr for Erhtmet 
Transport Services in accordance with its authority under chaprer 43.105 RCW. 

w e s t  Communications Corporation subrnilrcd a limcly Response to DIS' RFP (Exhibit 8). 

DIS evaluated all properly submitted Rcspdnses to the above-mfermced W P  and h u  identficd Qwcsr 
Communications Caporation as an apparently successful Vendor. 

DIS has determined h t  entering into a Contract with Qwest Communioations Corporntion will mcet the 
State's needs and will be in the SLPIC'S best intertst. 

NOW THEREFORE, DIS a d  to Qwst  Communications Corporation this Conmct the t o m  and 
conditions of which shall govern Conmcror'cl furnishing to Purchasers the Ethsmet Transport Scrviccs. 
Thin Cmhpct is not for pcrwnal use. 

This Contract is an optional-use contract that neither financially binds thc State nor otherwise obligates the 
State to purchmc any Produots or Servicu hereunder. Nor doap the Connct  prevenr rhc State from 
purchasing the same or similar Roducts or Scrviqcs from othcr sources, provided that. all legs1 acquisition 
rcquircments are dsficd. 

M CONSIDERATION of the mutual promises as hcrcinafter scr forth, the parties a p e  as follows: 

1. Dennltlon of Terms 
The following terms as used througljout this Contract shall have h e  meanings sa forth below. 

"Applicable Fee and Surcharpes" shall man rhc lets and surcharges that the Contractor will 
charge the State for the b c e s  provided. 'l'husr! includc such items as port charges, cenajl ofice 
cross-conncct (COCC) charm, or multiplexing charges. ms isnot an exhaustive list] 

"Applicable Taxer" shall mean taxes, other tlun sale8 tucs  h a t  the Contiactor places on their 
invoice to the State. 

"Buune~~Dayr  mnd Hours" shall mean Monday through Riday, 8:00 a.m. to 500 p.m., Pacific 
Time, except for holidays obscrvcd by the state of Washington. 

Store of Washington Ethernet Trampon Sewiccr 
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"Confidentlal Iaformatloa" shall mean information that may he exempt from disclosure to thc 
public or other unauthorized persons under either chaptcr 42.56 RCW or other state or fcdernl 
stahltcs. Confidential Information includes, hut is not limited to. names, addmws. Swial Security 
numben. e-mail addres~s,  tslephonc numbers, financial profiles, credit card information, driver's 
license numbers, rncdical data, law enforcement records, Purchaser source code or objeci code, or 
Punhasar or State security information. Confidential lnformation also includes any Panonal 
Information under the provisions of RCW 19.255.010 and RCW 42.56.590. 

"Contrnct" shall mean this document, all schcdulcs and exhibits, all amendments h e w  and all 
Orders hereunder. 

"Contractor" shall mcan Qwcst Communications Corporation. its employees and ab%nn16. 
contractor also includes any firm, provider, organization. individual, or other entity perfonnin~ the 
business activities under this Conbact. It shall also hcludc any SubconlMclor nuined by 
Contractor u, pcrmittcd under the knns of this Conmot. 

"Contractor Aeeount Manager" shall mean a rep~-csmlative of ConWaclor who is assigned as the 
primary contact person with whoni the D1S Cmh-act Adminisfrelor shall work throughout the duration 
of this Contract, unlcse replaced, with advanoe approval of the DIS Contract Administrator, and as 
furUcr defined in the section titled Contractor Account Manager. 

'LContnetor Project Manager" shall mean a mpresenlative of Contmtor who is asii(lned to each 
Purchascr installation project as the coordinator of activities and the primary poinr of contact. IU further 
defined in the section titled Contractor Rojcct Managcr. 

"DISn shall mcan thc Wwhing~on State Department of Information Services. 

"DIS Contract Administrslor" shall mean the Contmct Adminismtor, derignacrrl by DIS a6 
responsible for the maintenance and administration of h is  Conrracf norices, rcportc and my other 
p&tmcnt dwumcntation or information. The DTS Contract Administrator may ;lu, conducr periodic 
performance or financial audits related to this Conuact. 

"Effective Date- shall man the Fist darc this Conlract is in full f m  md effect. It m y  be a 
specific date agreed to by the parties; or, if not so specified, $c datc of the lust signature of a party 
lo this Contract. 

"Exhlblt A'' shell mean the RFQQ. 

"Exhibit B" shall mcan Contnctor's Response. 

"ICN" shall mean Inter-Govcmmcntal Network - A DIS mmnagsd statewide nctwork connecting 
counties, cities and ofher local municipalities. The ICN ie constructed, in part, using DIS Primary 
and Scconday Transport and use6 the statewide backbonc nciwork. 

"K-20 Network" shall mean the educational nctwork established by Chapra 137, Laws of 1996. 

"K-20 Participsntn" 6hall rneanDIS and thwe educational organizations listed in Chspter 137, 
Laws of 1996. 

"Layer 2" shall mean the Data Link layer of the Opcn Systcms Interconnection (OSD refemnce 
model. Leya 2 protocols arc conccrncd wirh connecring local network devices. Etherncl (IEEE 

L'Mlnlmum Senlcs Commitment" ehall mean thc minimum twelve (12) month period in which 
Customer agrees to keep a new ckcuit in scmce. 



"Network" shall mean the communication facilities between my two DIS Node Sites. 

"Node Slte(s)" shall mean A DIS or sate institulion operated backbone telecommunications 
fecility in one of six (6) designated cities. Noda perticipate fully in the NGN ringarchirscturc. 
Node s i t s  include Olympia. Pullman, Seattle, Spoknne, Vancouver, and Yakima. 

"Non-Vendor LEC' .Shall man s local c x c h g e  camcr that is not a Conhactor NTIlialc that 
Contractor utilizes to pmvidc a podon orthc Services which pass outside the Conrractor's ususl 
and customary operating a m .  

"OC" shall mean Optical Canier (OC) . Thc optical implementation of SONEI' S'I'S unila c.g. 
K-1 " STS-1.OC-3 = STS-3 and so on. 

“Price* shall mean charges, costs, rates, andlor rws charged for the Pmducts and Services under 
h is  Conuacr nnd shall be p i d  in United States dollars. 

"Proprktnry Information* shall mean information owned by Conkactor ro which Contractor 
claims a protoctabls intacsl undcr law. Proprietary Information includes, bur is not limited to, 
information protected by copyright, patent, trademark or trade secret laws. 

"Prlmary $t~ice8" are defincd as point-to-point Layer 2 Ethernet servicu that inurconnecr DIS' 
network Nodes. 

"Purehwr" or "Authorhd Purchaser" shall m u n  the state orwashington, DIS, and those 
entities listed as Authorized Purchasm in rhe list of Authorized Purch~senr attachcd u, Schedule C 
hmto, and nny division, section, ofice, unit or o k  entity of Purchaser or any of the ofliccm or 
other officials lawfully representing Purchaser. 

"Purchaser Manseer" shall mean the Dcrson desimted bv Purchaser who is assinned as the - ~~ ~~ . - 
p ~ i m a y  contact person whom Conrroctots Account ~ n n a ~ c r  shall work ~ 8 t h  for th; duration of 
thts Contraot and as further defmed in the scction titled Purchaser Project Mamaper. 

"Purchsuer Contract Adminlstrator" shall mean that person dcsigmalcd by DIS to administer this 
Contnct on behalf of DlS. 

"Purchaser Contractlng Oillcer" shall mean the Purchaser's of!icsr with signature sud1ority. or the 
person to whom signawe aurhority has berrn dclsgated in writing. This term includes, exsrpb us 
olhmvisc provided in this Contract, an authorized rep~=~aa~tative of lhc Purchaser Contracting Ofticm 
acting within the limitn of hielhcr authority. 

"RCW" shall mean thc Revised Code of Wsshin@on. 

"Regional Aggregation Sawica." shall m u n  tho= Layor 2 Ethernet services that aggreyalc Laycr 
2 hafic fium two or more cnd-eitcs for presentstion st a DIS node site or thc K-20 main hub roula 
location st the Seaulc Westin. 

"WQQ" shall mean the Rcquest for Qualifications and Quotation used as a solicitation documnent 
in this procurwnent, including all amcndmenu and modifications. Exhibit A hexto. 

UResponse'' shall mean Contractor's Response to the RFQQ for Secondary Tmnspon Services 
TDM. Exhibit B boreto. 

"Schedule A: Authorized Produet and Rice Llri" shalt mean the attachment to this Confract thar 
idcrrtifies rhe aurhmud Prcdwts and Services and Prices available under this Conwct. 

Slulc or Washinglon Ethernet Tmnsp~rl Scnicer 
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"Schednle B: Problem Escrrlotion Procudurg and Contact kt" shall mean the attachment lo chis 
Conbact that provides the problem escalation and Conhactor's contact list. 

"Secondary S e n i w "  shall mean point-to-point Layer 2 Ethernet services that dimtly colu~wr an 
end-site to a DIS network node. 

"Services" or "Secondary Transport Servlcw" shall mean Primary Services, Secondary 
Services. or Regional Aggrcgarion Services 

"SGY shall mean State Governmental Newark (SGN) is a network, managed by UIS for slatc 
agencies. that provides access to stste services and to the hrcmcl. 

YS~fhvare" shall mean the objecl code version oCcomputcr program licensed pursuant to th~s  
Contmnct. Software also means rhc source code version, where provided by Conaactor. Embedded 
code, firmware, internal oode, microcode, and any other term rcfcning to software residing in the 
Equipment that is necessclry for the proper opention of the Equipment is not includcd in this 
definition of Software. Software includes all prior, cument, and future vcrsions of the Softwarn and 
all maintenance updates and error corrections. 

"SONET" shall m a n  Synchronous Oplical Network where selvices me provided in inercmcnta of 
OC-3,OC-12, and OC48 (for tho purporcs ofthis document) 

"Speclficatloar" shall mean the technical and other spcfificarions sct forth in this Contract, the 
RFQQ, Exhibit A, and any additional spccKcificationr rcl forth in Conlmcwr's Response, Exhibit B. 

*Staten shall mean the state of Washington. 

"STS-1" shell mean Synchronous Transport Signal 1 (5 1.84 Mbps) is the bnsio SONET Framing 
unit. 

"Subconlnctor" shall mean one no1 in the mployment of Coneactor, who is performing all or 
part vf thc business activities under this Coneact under a separale conrraot with Conmctor. The 
term "Subcon!ncbr" means Subcontraclor(s) of any tier. 

'Term of Service" shall mean the minimum period of service for which a circuil is odcxcd. 

"Contrado? Dernarcadon Polnt7' shall meu! the physical location in the Purchaser's site where 
the Contractor's service physically tcrminstce and is cross-oonnccted to the Purchauer's cquipmenr 

Contract Term 

2. Term 

2.1. This Gntract's initial term shall Lw three (3) years, commencing upon the Elkcrive Date. 

2.2. This Contract's Exhibit's term may be extmdcd by two (2) additions1 one (I)  year terms. 
provided that the extensions shall be at DIS' option and shall be effected hy DIS giving 
written notice of its intent to extend Ulis Contract Exhibit to Contractor no1 less than rhirry 
(30) calendar days prior to the expiration of the thcn-cumt r u m  . NO change in terms and 
conditions shall be permitted du~ing these extensions unless specifically a@ to in 
writing. 

S n ~ e  nf W u h i n p n  Ethancl T r q n  Services 
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All purchaso -tion6 cxecutcd pursuant to the authority of this Contract shnll he bound by all of the 
tenns, conditions, Prices and Mce discounts Bet forth herein, notwithstanding the cx~intion ofthe initial 
term of this Contract Or any extension thereof. Fur4hcr, the &, c0ndilionr;nd &ties conlain4 in 
(his Contract that by their scm and conrcxt are intended to survive the complerion of the performance, 
cancellation or termination of this Contract shall so survive. In addition, the term of the wetions ti~lcd 
Overpayments to Coutractor; Ch*ncrohip/Rights in Data; Contractor Commitments. Warrantlea 
and KrpresenhUoha; Protection olPurchnser's Confldentlal Informatioa; Llcanre Grant; Software 
Ownership; Date Warranty; No Surreptitious Code Warranty; Section Hndiiyr, Lcorporn~ed 
Documcntr and Order of Precedence; Pnbllctty; Revicw of Contractor's Records, Patent and 
Copyright Indemnlflcatton; Contractor'c Proprietary Information; Disputer; and Llmltatlon of 
L i n b i i ,  shall survive the termination of this Conbact. 

Pricing, Invoice and Payment 

4. Prlclng 

4.1. Conrrsctor agrees to provide, for the Term of the Conmci, the Sewiccr to Punhasen at the 
Pricca act forth in Conlrrlok Aurhorized Services and Pnce Liar, awichcd as Schedule A 
to this Contract and incorporated herein by this reference. 

4.2. Price listed in Schedule A may not be increased during the Tcrm of rhc Conmct. 

4.3. If Contract01 reduccs its Prices for any of the Scrvicea during rhe T m  of this bI1kaef 
Purchaser shall have the immediate benefit of such lower Prices for new purchcs.  
ConWactor shall scnd notice to the Purchaser Conhact Adminisbator with the rrhr+d 
Pricur within fifteen (15) Businas Days of the reduction taking effcc~. Notwithstanding 
the above, at any time any change in end user riircs nnd/or chnrges mnndatcd by the lcplly 
constituted authoritics or rcyulatiom will act as a modification ofbilling r a w  or charges to 
thnr extent without further notice. 

4.4. Contractor agrees to participtc m thc Federal Communication Commission's E-rotc 
discount program established pursuant to the Telecommunicntions Act of 1996, in 
accordance with the Schools and Libraries Division (SLD) of the Universal Savicc 
Adminimtion Corporation (USAC) requirements. Contractor represents and w m b  
that, an of the Effective Date, Canmtor is s service provider eligiblc under applionble 
regulatio~is to provide discounted tclccommunicntions sewices as part of lhc €-rate 
discounl program ("E-nte Program") for schoola and libraries. 

5.1. Contractor agrees ta make all State or Fedcral Wiff filings thnt are required by law or 
rcylntion and that are necessary for conhact perfmmce. 

5.2. lfnecessary, Conmtor ahall rnak my initial filing required 10 implement the contract 
within ten (10) Business Days aftu the Effective Date of this Contract. If such initial filing 
is not permitted to hecome effective by the appropriatt regulatory body (30) calendar b y s  
after the datc ofconlrnct award. the DIS shall havc the right pamally or entirely to 
temimte the conlract without liability. 

State of W~hington Elhernet Trrnrpon Services 
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5.3. DIS shell hnve access to Qwest's tariffs which pertpin to the provision of the Services 
described herein through the following Uniform Resource Locaror ("URL"): 
biIk~~\&~nJa~.r!~~~r&~IrU.ws!ink~~ . 

5.4. If any ru l i  order M determination of any rcgulatary agcncy or court of competent 
jurisdiction shall materially and adversely affect the C~ntractor's ability to offer Services 
under the terms and conditions of this Contract, Contractor agrees to irnmediawly dcvclop a 
proposal that providcs comparable scrvicf to DIS at rates cq& to or less than those set . 
fotth in the contract, nnd undcr ttrms and conditions identical to thosc set forth in the 
conuact, to the extent permissible under applicable lcyll and regulatory rcquircmmrs. Such 
seicrvisc mny be provided under other existing tariffs (if this can be done at such ~r i f f s '  thcn 
efktive rates without further revision) or under newly filed tariffs. If Coneactor is 
unwilling m unable to develop such a proposal within ten (10) days of any such evmf the 
DIS will have the right partially or entirely to terminale the conuacr wirhout liability. 

6. Advance Payment Prohlblted 

No advance payment shall be made for the Services furnished by Contractor pursuant to this 
Conuact. 

7. Taxes 

7.1. Purchaw will pny sales and use taxes, if any, imposed on the Semces acquired hereunder. 
Contractor must PW 811 otha UXFLT including, but not limited to, Washinflon Busincss and 
Occupation ~ax,-other taxes based on ~ o n 6 c t o r ' s  income or gross receGts, or personal 
properly taxcs levied or asscsscd on Contractor's personal property. Purchaser, as an 
agency of Washington State gwernmenf is uempt from properly tax. 

7.2. Contractor shall complete registration with the Washington State Department of Rcvenuc 
and ba responsible for payment of all taxes due on ynymena mnde under this Contract. 

7.3. A11 payments accmed on account of payroll taxes. unemployment conlributions, any 0th- 
taxes. insurance, or other expenses for Contraow or Conwctor's sraff shall be Conlmctor's 
sole ruponsibilily. 

8. Invoice and Payment 

8.1. The C~ntraClM may provide billing only after tum o w  to the Customr Of Record (WR) 
as production and the prrscn(ation of a propa invoice. Invoicca that do not contain the 
proper billing detail in accordance with 8.2 will be returned unpaid to the Contractor for 
proper billing detail corrections. 

8.2. Monthly Tnvoice Requirements 
Monthly invoices must be itcmiad and priced, to include thc followiny lor cuch 
service provided to the COR: 

= Customer End-Sik Name 
Contract number (TO8-TSD-947); 
Conhctor account number; 
Contractor circuit identifier, 
Conkactor charycs; 

Stma oC Washington 
Departmant of Information Services 
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' Multiplexing charges (if applicable): 
Maintenance or other service charges; 
Taxcs and fecs; 
lnstsllation cost (if applicable); and 
Payment terms. including any available prompt paymcni discount 

8.3. where Billing i s  submincd 
The billing for services must be submitted to the Customer of Record. For 
DIS purchased service that address is: 

Department of lnforrnation Services 
T eleconununication Scrviws Division 
512 - 12th Avenue SE 
P.O. Box 42445 
Olympia, WA 98504-US 

Attn: Billing Support 

8.4. lnwrrect or inoomplete lnvoiccs will be returned by Purchaser to Contractor for corntion 
and reissue. 

5 If thur are any good faith disputcs related to an invoice, Pumhascr may pay only the 
undisputed portion of the invoicc: on a timely basis and notify Conmc~or in miiing of 
PurchasaJs basis for withholding payment of the dispukd amount. Upon receipt of 
FUrchascfs dispute notice, Conmctm and Purchaser agree to work together in good faith w 
T~SOIVC such dispute. in a prompt and mutually acceptable manna. If the dispule is not 
resolved within ninery (90) days a h  Contractor's rtceipt of Ruohasets dispute notice. h c  
patties shall resolve the issue pursuant to the provisions of Sccrion 51. 

9. Overpayment8 to Contractor 

Conuacror shall apply as credit to Purchaser's impacted account the full amount of any erroneous 
payment or ovtipyrnent under this Conaacr within thirty (30) days written notice. W i t  ahall be 
effective on the next applicable billing pcziod. For overpayments or uroneous payments that would 
othmvisc require the issuance of creditk after thc termination of fiected services under Ulis 
Conuact Contraotor shall refund u, Purchaser the full amount in the form of a check in accordance 
with Section 8 of this Coneact. 

Contractor's Responsibilities 

10. Transition Plmnlng 

For those Purchasers rewiving Serviccs from Contractor at the same, existing locations pursuant w 
other DIS-administcrcd wn(ncts in place prior to the Effective Date of this C o n m c ~  Contractor 
agrees. at the sole option of DIS, to provide Services pursuant to the terms and subject 10 the 
conditions of this Conkact. upon DTS' rcqutsl, without assessing any transition or termination 
penalty or obligation on behalfof Purchsas it is the Conbctor's intcnrion to become the 
C u s t m r  of Record fw scrviccs terminating in Non-Vendor LEC territory. If there is a charge 
asscsscd to Conk to r  for uansitioning rmrices w this new arranbernenr, Contractor may pass 
throub this charge to DIS or Purchaser. 

State of Wuhinpmll Erhernor Tnnspon Suvicu 
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1 1. Contractor lmplementntlon and installation Requirements 

Thie Contract covcra TDM circiuts batwan Purchaser end-sites, as well as Purchasn cnd-dtcr and 
NONnode sit=. Table D-l provides the list orend-sites (locations) for this acquisition that the 
Contractor will prioe service for evaluation. 

11.1. Secondary Service Implementations 
Tht cumnt contracts end June 30.2008. DIS anticipates ordering circuits from new 
conacre, Gom this procurement, to be ablc to rransition currcnts services on or before that 
date. 

The Cantractor must accept the following implementation schedule (when construction is 
not necessary - in those cases due dates will be negotiated wilh thc Conmctor): 

1. DSl -Contractor must be able to turn up circuit and have it in produclion in 30 
days from received order h m  COR. 

2. DS3 -Contractor must be ablc to hlm up circuit and have it in production in 45 
days from received order from COR. 

3. SONET - Con~dctor must be ahle to turn up circuit and have it in production in 60 
days fiom receiving order from COR. 

1 1.2. Secondary Service Turn-Ova to Reduction 

The Contractor will not be able to tum-over a circuit to COR as a production circuit until 
the circuit hos been k s t d  and is declared error-free by the Contractor. Only then may the 
Contractor tum-over the circuit and begin billing the COR for k c e s .  

11.3. Sewnduy Ransport Specificatians 

All TDM Services shall be dclivmd to DIS per specifications in Section 12. 

1 1.4. Funding 
Service pmvided herein is subjcct to network infrasuucture availability and may require thc 
expendihPr of Conactor capital funds ("Funding") to provide Smicc ro DIS. If a 
location requires Funding, Contractor will only provide Smrice if Funding has k e n  
approved as evidenced on the signature page of this Exhibit. Such approval will be gronted 
at the sole disoretion of Conuactor. In the event this Exhibit is cxccutcd and thc required 
Funding is not approved, Contractor agrees to cooperate with DIS in pod faith tn develop 
an alternative &ce solution. 

12. Secondary Services Speclflcatlons 

DIS cxpccts the Contractor. for each circuit provided, to provision a point to point 
(PTP) circuit from Location 1 to Location 2, of the service type and of the quantity 
spscificd in Table D-I. Sewices must function 24 hours per day 7 days n week. 365 
days a year. The scrvice must meet the appropriate specifications. per the scrvicc 
type, provided in the specifications listed in 13.2 - 13.13 

12.2. Prevailing standards 

~ n t c  of wuhmgmn Ethernet T raspon Services 
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The Contractor shall provide services based on the prevailins American National 
Standards Institute (ANSI) and Telcordia standards. 

12.3. Out of scrvicc definition 

Conkactor must accept the definition of unavailable seconds (UAS) per 1TU.T 
G.821 and agree that any pcriod of UAS will be considered an "out-of-service 
eva~t." All other seconds of service will be considmd available seconds or "in- 
service." 

12.4. Service availability Performance Measurement 

The service availability for Contractor's TDM services shall be measured on a 
monthly basis. Availability will be the total numbor of r n s a s u d  available seconds 
per monh divided by the total number of possible seconds for the month. The 
Contractor must accept Table 12.1 definition of available seconds for each month 
class (28 day. 29 day, 30 day, and 31 day) and service type @St, DS3, SONET). 

Table 12-1 - Availabili@ Seconds by Service Type 

12.5. E m  indicators 

The Conkactor must accept the following ermr indicators as dcfi~lcd by the KU.T 
G.821 standard: 

CV -Coding Violarion 
ES - Emred Seco~~ds 
FC - Failure Count 
SEFS - Severely Errored Framing Seconds 
SES - Severely Emred Seconds 
UAS -Unavailable Seconds 

12.6. DS1 Specifications 

a) DS1 Service Rate 
The Contractor shall provide DS1 services at 1. 544,000 bits pcr sccond. 

b) DS I Performance 
Thc DSl service sh.11 be available (see section 13.3 and 13.4) 99.9%'~ ofthc 
time during a calendar month. 

c) BBZS Line Enoodlng 
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Unless otherwise specified in the work order, the Contractor shall provide 
services encoded as BBZS (binary eight zero substitution). 

d) ESFFraming 
Unlcss otherwise specilied in the work order, the Contractor shall provide 
services framed as Extended Supcrfriune (ESF). 

e) DSI Physical Interface 
Unless otherwise specified in the work order, the Contractor shall provide a 
IU-48C /DSX-I compliant physical iiltdace at the Purchaser's indicatcd 
demarcation point. 

f )  WlSF Coding and AM1 Framing Cimuit Callout 
The Contractor shall specify via separate sheet any cnd-site circuits in Table 
D-1 that the Contractor cannot meet BSZS and ESF specifications and can 
only provide thc service with D4 encoding and AM1 frami~q. 

12.7. DS3 Specifications 

a) DS3 Suvice Rate 
The Contractor shall provide DS3 sewices at 44,736,000 bits per second. 

b) DS3 Service Performance 
The DS3 service shall be available (see section 13.3 and 13.4) 99.98% of the 
time during a calendar month. 

c) B3ZS Line Encoding 
Unless otherwise specified in the work order, the ConWactor shill1 provide 
DS3 services encoded as B3ZS (bi-polar three zero substitution). 

d) DS3 Framing - Channelized Services 
Unless otherwise speciticd in the work ordcr, tht Contractor shall providc 
DS3 sorvices as a channelired M-frnmc siynal capable of integrating 28 - 
BSZS DSI circuits onto the DS3. 

e) DS3 Framing .. Unchannclized Services 
If specified in the work order, the Contractor shall provide unchannelii%d 
DS3 seavices as an M-frame signal with C-bit patity. 

f )  DS3 Physical Interface 
Unless othenvise specified in the work order, thc Contractor shall provide 
75 ohm BNC coaxial physical interface (s) at the Purchaser's indicatcd 
demarcation point. 

12.8. Synmnous oplicdl network (SONET) specifications 

a) SONET Standud 
The Contractor's SONET senices shall be based on the Telcordia GR-253- 
CORE specification. 

b) SONET Service Performance 

Sralr of Washington Erhemc~ ' l 'mporl Scwicu 
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The SONEr service shall be available (see teclion 13.3 and 13.4) 99.99% of the 
time during a calendar month. 

c) SONET Protection Switohing 
If ordered through thc work ordcr. SONFI' automatic protection switching (APS) 
mu81 be initiated within 10 milliwconds (ms) after an UAS has been mmsurcd. 
Transfer timing (Switch Completion Time - SCT) should bc no ~ ~ I C I  than 50 ms. 
Restoration (Wait-To-Res~ore, W1'1t) will occur no smncr lhan tive (5) rninutcs 
once alarm condition has cleared. not 10 excccd twelve (12) minutes. 

d) Transmission Specifioations 
The SONET smicc must perfonn, at a minimum, within the transmission 
specifications of ANSI/ElAfIlAJ59, Telcordia GR-253, and OR-499. Transport 
specifications must perrorm, at a minimum, within the scope of ANSI T 1.105 
(1 994 or bettcr). 

e) Framing Specifications 
SONET network element WE) haming, to include A1 and A2 bytes within m 
STS-N ripal, must be supported per Telcordia GR-253. 

fl Connccdon Swcifications 
Cmtrsctdr must provide an "FC" style fibsr connection via optic DSX equipment 
(FODU). 

g) T i g  Speoincations 
To be provided by Contractor per ANSI TI .I 01 (R1999) or Telcordia GR-436. 
con* is to build a timing nfmncc bscd and tnccablc to a ' p r im~y  refcrencc 
source.' A 'primary nferencc suurce' is defined as: 

Timing signal with long-term accuracy maintained at I x 10." or bcltcr. with 
"verification" to UTC (STRATUM 1 soumc). 
Timing signal used as n ' h f ~ m c c "  for the control of other c l m b  within a 
nchuork 

h) Synchronization Slstue Murnges 
The SONET service mua suppon Synchronization Status Messages (SSM), per 
Telcordia GR-253 CORE and OK-436-CORE. 

i) SONET Shvice Ram 
Unless othuwim specified in rhe work order, the Contractor shall provide 
SONET STS services at 51.84 Mbps in i nm~nen t s  of OC-3 (3 STS-I), OC- 
12 (12 STS-I), or OC-48 (48 STS-I). 

. . 
Unless otherwise ipecificd in h e  w o k  order, the Conhnctor shall provide 
Stratum 1 level timing on all SONET circuits provided to thc Purchaser. 

k) Channclizzd SONET Services 
Unless otherwise specified in the work order. the Contractor shall provide 
all SONET services in a channelized formst. 

Sure of Washington Ethmct Tnnrpon Semi- 
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1) IJnohannelid SONET Services 
The Conmtor shall bc capable of providing individual circuitc of concarenawl SONET 
OC-3c and OC-12c services. 

13. Credlt for Service Outages 

13.1. in the event of an Out of Swice  Condition, as defmcd in Sccrion 13.3 whtne Conuactor 
fails to =store Senice to full capability within four (4) hours after DIS norifies Conrrdctor 
of such Out of Service Condition, Contractor agrees to grant DIS a credit against its basic 
Monthly Service Charge. Such credit shall be calculated on the basis of the roul minula of 
outage for the relevant month. divided by total minuw oolarailabiliry for the month (e.y.. 
43,200 for a thirty (30) day month) multiplied by ihc Monthly Scrvicc elurge. 

13.2. Each distinn Saviccs outage will be considered a separate event Convactor agmu ro 
providc credits for all evcnts occurring during a billing period. The credits will be applied 

the billing period for rhc month followingthe monthin which the outage occurr&i: 
Award of the credit in no way relieves Contnctor of responsibility to correct the Out of 
Service Condirion(s) and does not constiate an exclusive remedy for such Our of Service 
Condition(s). 

13.3. Crrdita isnred pursuant to this Seotion 14.1 shall not apply to Out of Swviee Conditions 
caused by acb or omissions of Non-Vcndor LEC, cxccpt as otherwise provided herein or 
where such not or omission is within the reasonable control of or at the direction OF 
Contnclor. 

13.4. Extended Outage 

A circuit will be considered to be in an cxtended outage condition if the circuit has had a 
Critical Severity Priority 1 problcm that ha6 existed for forty-eight (48) continuous hours. 

13.5. Chronic Problems DS 1 and DS3 

1. Fails to meet the availability metric (see Subsection 13.4) in three conwcutive 
months, or three months in any rour cunsucutive month period. 

2. Two or more Critical failures within a 3 month period. 
3. Five or mom Critical failures within a 3 month period. 

The State may consider a Contmotor in breach oTcontract if a Cluonic Problem 
exists as defined abovc. 

13.6. Chronic Problems SONCT 

The Conmctor must accept the following definitions ibr chronic problcm SONET circuits 
and savices. Any circuitlsewice will be considered 10 bc having chronic issues if it 
meem the following criteria: 

1. Fails to meet the availability meuic (see Subsecrion 13.4) in thrce 
consecutive months, or three months in any lour wnsccuLivc month pcriud. 

2. Two or more Critical failures wirhin a 3 munh period. 
3. Three or more Major Iailurca within a 3 mandl period. 
4. Three or more Minor failures within a 3 month period. 
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5. Five or more failures within a 3 month period. 

The State may consider a Contractor in bresch of codracl iis Chronic Problem exists as defiled 
above. 

14. Circuit Administrmtion 

All circuils a8sociated with the KZO Network shall be administered by DIS. Other circuits shall bc 
administered by Purchasers. 

15. Service QuaUty Reporb 

The Contractor d u l l  pmvide a monthly troublc log sunlmary, and availability reports lo the DIS 
Digital Transport Smices Manager, identified herein. 

16. Service Repair 

16.1. The Contractor must rrspond to all tmuble reports twenty-four (24) h o w  a day. evcry day 
of the calendar ycar. 

16.2. Contiactor agrns to maintain at all times during the Term of the Contract, a toll-fros 
muble reporting number. 

163. Problem Reporting 
For all Service problems hat  may arise during the Term of h i s  Conuact. Contractor agrees 
to provide a status report (type of probleiq estimated time to repair, conuaclor ticket 
number) to the DIS Service Desk (360-753-2454) within thirty (30) minutes of initial 
failure, and upon completion of repair. Should the problem persist beyond onc (I) hour of 
initial notificstion, Contractor apees to provide hourly sratus rcports to the D1S Service 
1)uk 

16.4. The C a ~ a c t o r  represents and wsrrmts that Contractor has the capability of monitoring any 
single Savicc route, and the abilily lo perfom mmote loops for tcsting. from o central test . . 
c c n k  for all categories of Smice bid on that mutc. 

16.5. Roblem Escalatiml Procedure 
The Contractor has provided its current problem escalation procedure es Schedule C hereto. 
It identifies who should bc contacted, the order in which ihc contact should occur, nnd whut 
addi t io~l  Contractor resources will be added at each ascalation stage of the problem. 
Names and telephone numbers of Qc contacts have b a n  provided. 

17. Service Mnlatenance 

17.1. DISRSD Notification 
The Contractor must notify the DISnSD operations manager, or thier designee, as 
identified hertin, at least fortyeight (48) hours in advance of all maintenance or testing 
that in any way, may impair the contrnctd Services. This specification applies whcthcr or 
not the Snvicc has been acrivaxd and operational. Notiflcarion must inclodc! date of 
maintenance, time of maintcnance, plmled duration of maintenance and p u p s c  of 
maintenance. 

-- 
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17.2. Scheduling of Rovmtalive Maintenance~Terting 
Contractor ape06 to schedule preventive maintenancc/ttsting affecting the Service outside 
the hours of 6:00 AM to 10:W PM, Pacific Time. Coneactor agrees to defer maintenancc 
affecting the Service for up to fortyeight (48) hours. upon rq& by DISnSD. 

The Contractor must mainrain a repair log lining the date of the repair occurrenoe. problem 
found, action taken lo resolve the problem, and the total our-of-seivicc dmc. Only issues 
affecting the State's Service necd bc furnished. 

18. Servlce Installation 

18.1. Coordination With Local Telephone Company 
Contractor agrees to coordinate with the Local Telephone Company (jar), Interexchange 
Camers (IXC), and other transport scrvice providers to connect misting and new circuiu to 
the Primary Transport. All coordination pursuant to this Section shall bc h t r a c t o f s  sole 
twponsibility. 

18.2. Acquisition of Pennits 
The Contractor will be solely responsible for rhe acquinilion olany required city. county, ot 
state permits. 

18.3. Coordination of Insrallalion 

Conbaaor agrees to coordinate Sewice installation with the DIS Digital Transpod Services 
Manager md conduct installation ktwccn the hours of 6 0 0  a . a  and 6:00 p.m. Pacific 
Time on Bwineed Days. 

19. W Q Q  Mandatory Requirements 

The RFQQ mandamyrquirrments are essential substantive l a m s  orthis Contract. Scrviws 
providcd under this Contrvt shall meet or exceed all thc mandatory requirements of the RFQQ. 

Additional TDM Trnnsport Scrviccs may be purchased from this Conmcr as indicatd in WQQ 
T07-TSD-010. For the tmn of this ConLraof pricing for initial and subsequent pumhascci will be no 
water  than the prices quoted in Contrator's Response. If, during the term of this  tract Iowa 
prices and rates &t made available by the Vendor to any other State of Washington customu for 
like Isms. conditions, quantitiee and savicts, the State will k given immcdialc bcmdit of such 
Iowa prices and rntcs. 

20. Site Securlty 

While on Purchaser's premises, Conlrac~or, its agents, employees, or Subconrracrors rhall conlbrm 
in all respects with physical, lire, and security regulations. 

21. Acccpt.uce Testing 

The evaluation and acceptance of thc Scrviccs will be conducted by DISmSD network technicians 
and management and rcquires thirty (30) days of continuous senice md will bc rcslnrlcd ancr 
every failure. Thc o c c ~ ~ ~ e n c c  of three (3) "Out of Service" Occ~~rrcnccs as d~*ncd in Section 5.5 
of DIS' RFQQ, will constitute grounds for immediate termination oTthc Conrwr. which ahall be 
exercisable at DIS' sole option. This docs not apply to Services that ace already in uislcnce undcr 

Shlc or Wanhirigton Elh~ner 'Tanspon Services 
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existing agmmen(6 between the State of Washington and Cont ram fm rhc Services described 
hcrcin. 

22. Contractor Commitments, Warranties and Rcprescntations 

22.1. Any written commitment by Contractor within Ulc scope ofthis Contract shall be binding 
upon Conhactor. Foilwe of Contractor to fulfill such a comrni~menl may consti~ulu b~xuch 
and shall m d e r  Contractor liable for damages under the tcnns of this Contract. For 
purposes of thir section, a commitment by Contractor includes: (i) Ricer, diwunts, and 
options committed to remain in forcc over a specified period of time; and (ii) any warranty 
or rrprcsmrntion made by Contractor in its Response or contained in m y  Conmctor 01 

manuf&ctcturn publications. written mterials, schedules, c h w ,  diayams, tables. 
descriptions, othcr written representations, and any other communication medium 
accompanying or refemed to in its Respomc or used to effect Ule sale to Purchaser. 

22.2. NO WARRANTIES. THEKE ARE NO WARRANTIES, EXPRESS OR IMPLIED. 
MCLUDWG BUT NOT LIMITED TO WARRANTIES OF MERCHANTARLlTY 
AND FITNESS FOR A PARTICU1,AR PURPOSE. M I S  SECTION DOES NOT AI'I'LY 
TO REPRESENTATIONS MADE 1N SEC'I'ION 16.4. 

23. Protection oCPurchaser's Confidential Information 

23.1. Conhctor acknowledges that sow of the mataial and information that may colne into its 
possession or knowled~w in connection with thir Contract or its performance may consia or 
Confidential Information. Contractor agrees to hold Confidential Information in suictes~ 
confidence and not to make use of Confidential Informa~ion for any purpose other than the 
pcrformancc of chis Contract, to release it only to authorized employees or Subcon~rsclorr 
requiring such information fbr the purposcs of carrying out this Contract, and not to release. 
divulge, publish, transfer, sell. disclose, or otherwise make the information known to any 
olher party without Purchaser's express writtcn conmt  or as provided by law. Conhactor 
agrees to relense such ~nformation or matritl only to employees or Subcontractoa who 
have signed a nmdixlosurc agreement, the t e r n  of which have been previously approvcd 
by huchwer. Contractor a g w  to implement physical, electronic, and managerial 
safeguards to prevent unauthorized aocess to Conf~dcntial Information. 

23.2. Immediately upon expiration or tmnination of this Contract, Cabactor shall, at 
Purchsscr'r option: (i) certify to Purchaser that Conmctor has destroyed all Confidential 
Lnformation: or (ii) mum all Confidmtial lnfonnation to Purchaser: or (iii) ulte wharevcr 
other steps Purchaser requires of Contractor to protect Purchaser's Cmlidcntial 
Information. 

23.3. Purchaser reserves thc right to monitor, audit or investigate the use of Confidential 
Information collcctcd, used, or acquired by Contractor through this Conlraol. Thc 
monitoring, auditing, or investigating may include, but is not limited LO. salting dalabases. 

23.4. Violation ofthis section by Conbactor or its Subcontractors may rcsult in tmnination of this 
b t n c t  and demand for laturn of all Confidential Information. monctary damagcs, or yc~mlties. 



Purchaser's Authority and Responsibilities 

Contract Administration 

24. Legal Notlces 

24.1. Any notice or demand or other communication required or permitted to bc givcn undcr this 
Contract or applicable law shall be effective only if it is in writing and rripcd by the 
applicable party, properly addressed, and either delivered in person, or by a recognized 
courier service, or deposited with the United States Postal Semice as h l -c lam mil, postage 
prepaid certified mail, r c h  receipt requested, to thc partics a1 rhe addresses provided in this 
swtion. For purposes of complying with any provision in this Contract or applicable law rhet 
rcquircs a "writing,- such communicrtion, when digitally signed with a Washinyon State 
Licensed Certificate, shall be considered to be "in writing" or "wriacn" tu an rxknt no less 
than if it w m  in paper form. 

To Contractor at: To DIS at: 

Qwcst Communications Cqoration SUE of Washington 
Dcparimcnt of Information Scrviccs 

Atto: Legal Department A m :  Contreot Adminiatrator 

1801 California Stree~, Suiw 900 If by US PosiaI Service: If by Overnlghr Courier: 

hnver, CO 80202 PO Box 42445 1 I10 Jefferson St. S.E. 
Olympia, WA 98504 Olympia, WA 98504 

Fax: 888-778-0054 
Phone: 360-902-3492 
Fa*: 360-586-1414 
E-mail: ~ ~ ~ d i s . w a . g o v  

With copy to: 

Wendy Rawlings 
5 12 12" Ave SE, Ste 400 
Olympi& WA 98501 

or to Porchasar~ at the address and fax number listed on their purchase order. 

24.2. Notices shall bc cITectiw upon receipt or four (4) Busin- Days after mailing, whichever 
is earlicr. The notice address as provided hcrein may be changed by written notice givcn as 
provided above. 

24.3. In thc evmt that a subpoena or 0 t h  led proccss commenced by a third party in any way 
concerning the Services provided pursuant to h i s  Collhact is served upon Convaclor or 
Purchaser, such party agrees to notify the other party in the most expeditious fashion 
possible following receipt of such subpoena or o tha  lcgal process. Vendor and Purchaser 
further a m  IO coopcrate with the other party in any hwfvl cffort by the other p m  to 
contest the legal validity of such subpoena or other legal pfoccss commhlced by n third 
pnrty. 

Shlr  of Wachinpn EUlunct Tnnspon Services 
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25. Contractor Account Manager 

Contractor ahall appoint an Awount Manager for the State's account under this Conrract who will 
provide w m i b t  of Contractor activities conducted hereunder. Contractor's Account Mamgcr will 
be the principal point of contact for DIS concerninpCon~ctur's pcrformancc under this Contruct. 
Cnnbactor shall notify the DIS Convact Administrator and the DW: WAN Manager, in writing. 
when there is a new Vendor Account Managcr assigned to this Conuact. The Conhactar Account 
Manager information is: 
Contnctor Account Manager: Wendy Rawliags 

Addms: 512 1~~ Ave SE, Ste 400, Olympia, WA 98501 

Phonc; 360.754.5957 Fax: 360.754.3085 E-mail: wcndy.rawlin~qwest.com 

26. DIS Dlgltal Transport Service Manager 

Thc DIS WAN Manager for this Contract and will provide oversight of thc activities conducted 
hereunder. The DIS WAN Manager will bc. thc principal contact for Vendor concerning business 
activities unda this Conhact. I'urchascr shall notify Vendor, in writing, when chm is a ncw DIS 
WAN Manager assigned to this Contract. 

27. Section Headings, Incorporated Documents and Order of Precedence 

27.1. The haadings used herein are inserted for orvcnicncc only and shall not cone01 or affect 
the meaning or construction oiarry of the sections. 

27.2. Each of the documents listed below is, by this rderencr, incorporated into this Contract as 
though fully set forth herein. 

a) Schcdulc A, Authorized Services and Price List 
b) Schedule El, Problem Escalation Procedure and Conlact List 
C) Schedule C, Authorized Purchasers 
d) Contractor's Rcsponac to D1S' RFQQ (Exhibit B): 
e) DIS' RFQQ (Exhibit A): 

f) Any Supplcmcnlal Work Order entered into pursuant to Section 21 ; 
g) The terms and conditions contained on Purchaser's Order Docwncnb. if w d ;  and 
g)All Conmclor or manufacturer publications. written materials and schedules, charts, 
diagram, tables, descriptions, other written rrprcsenra(iotls and any ohor supporting 
materials Contractor madc lrvailablc to Purchaser and used to effect the sale of Servioes to 
Purchaser. 

27.3. In the event of any inconvistcncy in this C o n a t ,  the inconsistmcy shall be resolved in the 
following order orprcccdm: 

a) Applicable federal and state statutes, laws, Taiitrs and rrbwlations; 
b) Seetion6 of lhia Conhact; 
C) ~chedulc A 
d) Schedule B 
e) Schedule C 
f) Contrncm's Kcaponse to D1S' RFQQ (Exhibit B); 

Sow of  Wnshing~on Erhcmor Trnnspo~i Suviccs 
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g) DLS' RFQQ dated October 12,2007(Exhibit A); 
h) Any Supplemental Work Orda entered into p~usuant to Section 2 1 ; 
i) The cRms and conditions contained on huohaser's Order Docummta, if mod; and 
j) All Conhnctor or manuhctumpublications, wrihcn mataials and schedules, charts. 

diabms, tablea. descriptions, other written representations and any other supparting 
materia1s Contractor made available to Purchaser and used m effect the sale of Services 
to Purchaser. 

28, Entire Agreement 

This Contract, together with any schedula, exhibits, or attachments. scls Corth tk cntire 
apeement between the parties with respccl to rhc subjcct mancr h m f  and except as provided in 
h e  section titled Contractor Commltmenta, Wnrrantla and Reprerentstlonc, understandings, 
agreements, repn%cntntlons, or wananties not contained in this Contraat or a written amendment 
hcrcto shaJ1 nor be binding on either party. Except as provided hcrcin, no alteration of any of the 
term, conditions, delivery, Price, quality, or Specifications of this Contract will be cffcctivc 
without the writrcn consent of both parties. 

29. Authority for Modlflcatlons and Amendments 

No rnoditicstion, smcndmcnl, almtion, addition, or waiver of any section or condition of this 
Conlracr shall bc ctfcctive or binQng unless it is in wriring and signed by DIS and Conmccor 

30. Independent Status of Contractor 

In the performance of this Contract, the parlice will bc acting in their individual. corporate or 
governmmtnl capacities end not as agents, anployeer, parPlcrs, joint vtntums, or associates of onc 
another. The parties intsnd that an independent contractor relationship will be created by this 
Conttact. 'Ihc crnployas or agents of one party shall not be deemed or construed to bc thc 
employees or agents ofthe othcr party for any purpose whatsoever. C~nbactor shall not make any 
claim of right, privilege or benefit which would accrue lo an cmployre under chapter 41.06 RCW 
(State Civil Senrice Law) or Title 51 RCW (Indushinl lnsumce). 

3 1  Governing Law 

This Contrnct shall k governed in all respects by the law and 8tetutcs of thc stau of Washington, 
without rrrfersncc m conflict of law prinoiples. The juriadictlon for any action h u n d e r  shall k 
rxslusivcly in the Superior Court for thc etato ofwashington. The vsnue of any action hereunder 
shall be in the Supcrior Court for Thurston County or the county in which P u r c b b ~  is located 
within the #ate of Wnshington. 

32. Rule of Construction as to Amblgultlss 

Each patty to this Contract achowlcdgea esh rsuh plury ha6 reviewed this Agrwrnent and 
participated in ib draftin# and agrees that no provision of chis Conbnct shall be construed against or 
isrcrprcted to the disadvantage of e party by reason of such party havins or bcing d m c d  to have 
drafted, or dictated such provision or provisions. 
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33. Subcontmctors 

Contractor may, with prior written permission from DIS, which consent shall not be unrcnsonably 
withhad enter into subcontracts with ~hird parties for its performa~rce ofany part of Contraoror's 
dutics and obligations. In no event shall the existence of a subcon~racl opcmtc 10 s l a w  or reduce the 
liabiliv of Contractor to Purchaser for my breach in the perfom~nce of Conhactor's duties. For 
purposes of this Conhct, Contractor agrees that all Subcontmctom shall be held lo bs agcnu or 
Contractor. Co~~wctor  shall be liable for any loss or dunage to Purchaser, including but not limited to 
personal injury, physical loss. haaasement of Purchstr employees, or violations of the P a t e ~ t  and 
Copyright Indemnlflcatlnn, Protectloo of Purchaser's Comlidcntial Information, and Snfhvrro 
Owncrrbip sections of this Conuacl occasioned by the acu or ornission~ of Contractor's 
Subcontractors, rheir agent5 or employees. The Patent and Copyright lndcmnlficntioo, Protection 
of Purchaser's CodIdcnW Infnrmntlon. Software Owncrshlp, Publlclty and Revlew of 
Contractor's Record secrions of this Conkact shall apply to all Subcontractors, 

34. Assignment 

34.1. With the prior writrcn consent of DLS, which consent shall not bc umcawnably withheld, 
Contractor may assign this Contract including thc proceeds hereof, provided that such 
assignment shall not operate to relieve Contmctor of  any orice dutios and obligations 
hntunda, nor hall such assignment atYccr any mcdics  av;lilable to Purcharer thsr m y  
a r i ~  from any breach of the sections olthir Conmct, or wananties m d e  herein including 
but not limited to, rights of scmff. 

34.2. DIS m y  aasign'this Contract to any public agenoy, commission, board, or the like, within 
the political boundaries of tho slau: of Washington, provided that such a8aignmcnl shall not 
operate to rclicvr Purchaser nf any of its dutics a d  obligations hersunda. 

35. Non Vendor-LECs 

35.1. The Partics agree hat  Contractor may utilize acrvices of Non-Vendor LECs to provide a 
portion of the Services. DIS hereby consents to the IMC by Conbnctor of such Non-Vcndor 
LEC for provisioning of such Scrviccs. The parties agree and schrowledgc that such Non- 
Vendor LEG that may prnvide acccss services to Contractor arc not Subconcr;lcton of 
Vendor as defined in the Cantracr 

35.2. Conlractor agess lo coordinate troubleshooting and problem resolution for portions of the 
Savice provided by Non-Vendor LEG. 

35.3. Contractor agrees to suhmit ordm to Nan-Vendor LtiCr for any Service or portions thereof 
provided by Non-Vcndw LECs. 

36.1. The award of this Contian to Conmctor is not in any way an endomcmcnr ol  Concracror or 
Conlra~tor's scrvioes by DIS or Purchaser and shall no1 be w eonstrued by Conhlctor in 
any advcltising or other publicity materials. 

36.2. Contractor agrees to submit to DIS, all advertising. sols prumotion, and othcr publicity 
materials dating to this Contract or any Product fumishcd by Contractor wherein DIS' cu 
Purchasm'a mmc is mentioned, languagc ia uscd, or internet links arc prnvidcd Rom which 
the connection of DIP or Pvrchma's name with Conmotor's Producm or Service6 may. in 
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DIS' or Purchaser's judgment, be inferred or implied. Contractor h n h ~  agrees not to publish 
or use such advertising. d c s  promotion materials, publicity or the like throug11 print. voice. 
the World Wide Web, and other communication media in cxistmmce or hcrcinafter developed 
without the express written consent of DIS or Purchaser prior to such use. 

37. Review of Contractor's Records 

37.1. Conhnctor and its Subcontrac~ors shall maintain books, records, documents and other 
evidence dating to ihk Contract, including but not limited to Minority and Worncn's 
Business Enterprise participation, protection and usc of Purchaser's Confidential 
Information, and accounting procedures and practices which sufficiently and properly 
reflect d l  direct and indirect cost$ of any nature invoiced in the performance of this 
Contract. Contractor shall retain all such rcoords for nix (6) yar3 aftcr the expiration or 
termination of this Contract. Records involving matters in litigation related to this Contract 
shall be kept for either onc (1) year following the termination of litigation. including all 
appcals, or six (6) years from the date of cxpiration or termination of this Conmc~, 
whichcvm~ is lew. 

37.2. All suchrecordr shall be subjccl at reasonable tirnca and upon prior notice to examination. 
inspection, copying, or audit by personnel so authorized by the DIS Contract Adminisbaror 
and/or h e  Office of the State Auditor and federal ofticiala so authorkd by law, rule. 
regulation or contract, whcn applicable, at no additional cost to the State. 

37.3. Canlmctor shall incoprate in its subcontracts this section's neords retention and review 
rcquirments. 

37.4. It is a p x d  that boob. records, documents. and other evidence of accounting procedures 
and practicsr related to Contractor's oost structure, including ovcrhcad, y c n ~ d  and 
administrative expenses. and profit kctors shall bc cxcludcd Gom Purchsser's review 
unless the cost or any other maurial issue under this Conhct is calculated or derived from 
thfsc factors. 

General Provisions 

38. Patent and Copyright Indemnlficatlon 

38.1. Conwactor, at itc expense, shall defcnd, indemnify, and save DIS and Purchaser haimless 
from and apinht any claim against DIS or Purchnser that any Producr supplied haeunda, or 
Purchnsor's use of the Product within the terms ofthis Conlracl, in f r in~a  any patent, 
copyight, trade secrcr, uadomork, or other similar proprietnry right of a third party 
woddwide. Conwactur shall pay all costs of such defense and scnlemcnt and any pmaltics. 
cosui, damages and attorneys' fees swarded by a coun or incurred by DIS or Purchaser 
provided that DIS or Pwchascr: 

a) Promptly notifies Contractor in writing ofthe claim, but DIS' or Purchaser's failure to 
provide timely notice shall only relieve Contractor from its indcmnificarion obligations 
if and to the extent such late notice prejudiced ~ h c  dclcnnc or rcsulld in incrwcd 
cxpcr~s or loss to Co~~tmctor; and 

b) Coopmates with and a p e s  to use its best efforts to encourage thc Ollicc ofthc Anomcy 
Genenl of Washington to lpanr Contaclor solc control of the dcfcnse and all related 
6enlment negotiations. 
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38.2. lf such claim has occurre4 or in Contractor's opinion is likely to occur, DIS and I'urchnxr 
agree to perm~t Contractor, ar its option and mpcnsc, citha to procure the right to contrnue 
using the Services or to rcplacc or modiry the samc M) that they beco~ne non~nfringin~ and 
functionally equivalent. 

Gmmctor shall defend, indemnify, and save DIS and Purchasa harmless Gom and apinsi  any claim, 
includingrc~so~uible attorneys' fws  resulting from such claims, by third parties for any or all injurics to 
persons or damage to property of such M partiica arising fro~nintentional, willful or negligent acts or 
omissions of Contractor, itr of icus,  employees, or agents, or Subcontractors, h e i r  olTiccrs, ~mploycos, 
or aynts. Conkactor's obligation to defend, indemnify, and savc DIS and Purchaser harmless shall not 
bc eliminated or reduced by any alleged concurrent DIS or Purchucr negligence. 

40. Insurance 

40.1. Contractor ahall, during the t n m  of this Contract, maintain in full force and effect. thc 
inswance described in this section. Contractor shall acquire such insuranw from an 
iosrwnce cania or carriers licmscd to conduct b u s i n k  in thc staw 01 Washington and 
having a rating of A; Class VU or better, in tho most recently published edition of Bar :F 
Reportr. In the event of cancellation, non-renewal, or other tcrmination oTony insuranec 
coverage required by this Contract. Conmctor shall provide mitten notice of such to DIS 
thirty (30) prior to the date ~Tcanccllstion. Failure to buy and maintain the required 
insurance may, at DIS' sole option, result in this Contract's termination. 

40.2. 'Ihe minimum acceptable limits shall be as indicated below. with no deductibles, unlcss 
otherwise indicated, for each of h e  bllowing categories: 

a) Commercial General Liability cover* risks of bodily i n j u ~  (includin~ death), 
property damage and p&sonal injury, including coverage for contractual liability, with a 
limit of not less than $1 million per o c c m d $ 2  million p n m l  aggrcgats; 

b) Business Automobile Liability (owned, hind, ornon-owned) coverinp the risks of 
bodily injury (including death) and property damage. including covmagc Tor conlnctual 
liability, with a limit of not less chan 51 million per accidenl; 

C) Ernployen Liability insurance covering the risks of Contractor's employees' bodily 
injury by accident or discnsc with limits ofnot less than $1 million per accident for 
bodily injury by afcident and $1 million per employee Tor bodily iqjury by disease; 

d) Umbrella policy providing excess limitcl over the primary policies in en amount nor less 
than $3 million; and 

e) Professional Liability Errors and Omissions, with a deductible as determined by 
Conmow, and covcray d n o t  less thnn bl million per occumncJ$Z million geneml 
aggrrgnte. 

40.3. Cantractor shall pay premiums on all insurance policies. DIS shall bc m m d  as an 
additional insured on all general liability, automobilc liability, and umbrella policies, and 
Conbctor shall provide s copy of thc policy cndoracmcnt(s) designating DIS as an 
additional named ipsured. Such policies shall also r e f e n c e  \his Contract number T08- 
TSD-947 and shall have a condition that they nor bc cmnccllcd by the insurer until thirty 
(30)calendnr days a k r  notice of intended cancellation thereof shall have been given to DIS 
by the insurer. 
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40.4. All insurance provided by Conhaccor shall be primary as to any other insurance or self- 
i n s m c e  programs afforded to or mninlaincd by the Statc and shall inc1udc a ~vcnbi l i ty  
olinterestl (crw-liability) provision. 

40.5. Contractor shall includc all Subcontractors as insured under all required insumce policies, 
or shall furnish separate certificates of insurancc and cndors~mcnls Tor cach Subcontractor. 
Subcontmctor(s) shall comply rully with all insurance reqt~ircments stated herein for 43.2 a 
- d and as applicable for 43.2, e. Failure of Subconh;lcbr(s) to comply with insurancc 
rquircments does not limit Contractor's liability or raponsibility. 

40.6. Contractor ehall furnish to DIS copies of certificates and endorscmcnu of all required 
insurance within thirty (30) calendar days of this Contract's Effective Date and copies of 
renewal ce~tificatcs and cndorsrments of all required insurance within thirty (30) days n h  
the rencwal date. These catificates of insurance must expressly indicatc complinncs with 
cach and evuy insurance rquimnmt specified in this scction. Failure to provide evidence 
of cowrage may, at DTS sole option. rcsulc in lhis Conwct's termination. 

40.7. By requiring insurance herein, DJS does not rcprcsrnt that coverage and limits will be 
adequate to pmtcot Conltaaor. Such w v c n y  and limits shall not limit Contnclof's 
liability under the indemnities and reimbursemcnls granted tu DIS in tlus Conbact. 

41. Industrial Insurance Coverage 
Prior to performing work under this Contrnct, Conhctor shall provide or purchase industrial 
insumce coverage for its employees, as m y  be required of an "employer" ma defined in Title 51 
RCW, and shall mnintuin full compliance withTitle 51 RCW during the oourse ollhis Conlncl. 
Except as prohibited by law, Contractor waives all rights of subrogation against Purcharu for 
mcovery of damages to the extent they are covcrcd by workers compuuation or other insurance 
required to be purchased by Conhactor under this Connact for claims or loa  caused by and u, the 
extent of Contractor negligence. DIS or Purchaser will not bc responsible for payment of indushial 
insurance premiums or for any other claim or benefit for Contracror, or any Subconmclor or 
employce of Contractor. which might arise under UIC indushial insunnee laws during the 
psrformnce of dutica and services under this Cmhaot. 

42. Llceaslag Standards 

Contactor shall comply with all applicable local, slalc. and fedeml licensing, accreditation and 
terisuarion rsauirements and standards necessm in the mfmnance of this Contract. (See, for 
eximple, chaser 19.02 RCW for slate licensing requirements and definitions.) 

43. Antitrust Vlolatlpas 

Contractor and Purchaser recognize that in aclud economic practice overcharges multing from 
antinust nolations arc usually borne by Purchasers. Therefore, Conmwr  hercby assigns to 
Purchaser my and all claim. for such ovuchargcs as to poods and saviccs pmhwcd m connation 
with this Conmct, except as to ovcrchnrges not passed on to Plnchasar resulting fiom antitrust 
violalions commencing after the date of the bid, quotalion, o r  other event ertablishinp the Pnce 
under this Cmlnn 
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44. Compliance with Civil Rights Laws 

During the performance ofrhis Contrdct, Conmctor shall comply with all federal and applicable 
state nondiwrimhtion laws, including but not l~mited to: Title VII OF& Civil Rights Act, 42 
U.S.C. $l2lOl ef s8q.q.: the Amcrlcans with Disabilities Act (ADA); and Tirlc 49.60 KCW, 
Washiigbm Law @inst Discrimination. In the event of Contractor's noncompliance or nfusal to 
comply with any nondiscrimination law, regulatim or policy, this Conhact m y  be rescinded. 
canceled. or terminated in whole or in part undcr the Terminatiou for Default sccrions. and 
Contrscm m y  be declared ineligible for further convaots with the Statc. 

45. Severability 

If any turn or condition of lhis Conmct or thc application thereof is hdd invalid, such invalidity 
shall not affect othcr icmrs, conditions, or applications which oan be given cffmt without the 
invalid t m s  condition, or application: to this end ihc lhms and conditions of this Contract am 
duclared csvsnble. 

46. Waiver 

Waiver of any brcnoh of any term or condition of this Conn-nct shall not be deemed a wivcr of any 
prior a subscqumt breach. No term or condition ofthis Contmcl shall be held to be wived. 
modified, or dclared except by a wriUcn iwtnumnt r iyed  by the parties. 

47.1. Nothing umtnined in this Contract shall be cmm~sd to msfer title to any property 
h i s k d  by Purchaeas. 

47.2. Any Purchaser property firnished to Conbmctor shall, unlcss otherwise prondcd hcrcin or 
approved by Purchaser, be used only for the performance of this Conhncl. 

47.3. Conhactor shall be responsible for m y  loss of or damage to propcrly of Purshascr that 
mulu h Contiactor's negligcncc or hat  results from Contnctor's failure to mintain 
and administer that propeny in acwrdancc with sound management practicw. 

47.4. Upon loas or dcstluction of, or damage to any Purchaser property, Vendor shall notify 
Purchasers thereof and shall eske all r m a b l c  steps to protect that properly h m  brthcr 
damage. 

47.5. Conmctor shall surrender to Purckaser all Purchsser property prior to completion, 
tamination, or cancellation of chis Contract. 

47.6. All reference to Contractor under this section shall also includc Contracror's employees, 
agents, or Subcontnctors. 

48. Contractor's ProprleUry Iafornutlon 

Conmctm acknowledges that DIS and Purchaser are wbjwt to chapter 42.56 RCW and that this 
Contract shall be a public record as dcfincd in chaptct42.17 RCW. Any spccific inromvltion tho1 is 
claimed by Contractor to be Proprietary Information, must be clearly idenlificd as lruch by 
Confncror. To the cxtmt consistent with chapw 42.56 RCW, DLS and Purchaser shall maintain the 
cnnfidentiality of all such infomstian msrkcd Proprietary Informatioi~. If a public disclosure 
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request is made to view Contractor's Roprietary hfom~ation, DIS or Purchaser will notify 
Contractor of the request and of the date that such m o d s  will be nlcascd to the rquebkr unless 
Contractor obtsins a court order horn a court of competent jurisdiction enjoining that disclosure. If 
Contractor fails to obtain the coud order enjoining disclosure, DIS or Purchaser will release t k  
requested infonnation on the date specified. 

Disputes and Remedies 

4 . 1  In the evhlt a bona fide dispute concerning a question of fact arises between Conlraclor and 
Puch~scr and it cannot be resolved between the parties or by the DIS Conmct 
Administrator, cithcr party may initiate the dispuk resoluti& procedw providcd herein. 

49.2. The initiating party shell d u c c  iu  description of the dispute to writing and deliver ir to the 
responding parly. Thc responding parly shall respond in writing within five (5) Bu6inC.96 
Days. The initiating party shall ha= 6vc ( 5 )  Busincus Days to review the response. If a h  
this review a resolution cannot be reached, both parties shall hevc fivc (5) Business Days tu 
negotiate in ~ o o d  fairh to molvc the dispute. 

a) l f t k  dispute cannot be molvcd aAcr five (5)  Business Days, a Dispute Resolution 
Panel may be rqucslcd in writing by either party who shall also identify the first panel 
member. Within fivc (5)  Businws Days of receipt of the rcquesf the orhv party will 
designetc o panel membex. Those two pnnel members will appoint a third individual la 
the dispute resolution panel within the next five (5) Business Days. 

b) The Dispute Resolution Panel will review rhe written descriptions of the dispute, gather 
additional infonnation as needed. and render a decision on the dispule in rhe ~ h o w s ~  
practical time. 

c) h c h  party shall bear the cost for iu panel member and irs attorneys' feas and share 
equally the cost of the third panel member. 

49.3. Borh parties agree to be bound by the determination of the Dispute Resolution Panel. 

49.4. Both parties agree to exercise pod faith in dispute resolution and to settle disputes prior IO 
using a Dispute Resolutim Panel whcncvapossible. Unless irreparable harm will result. 
neitha party shall commence litigation against the other bcforc ihc Dispute Resolution Pancl 
has issued its decision on the m a w  in dispute. 

49.5. Purchaser and Contractor agrce that, the existence of a dispute notwithstanding, they will 
continue without delsy to cany our all thsir respective responsibilities under this Contract 
that are not affected by the dispute. 

49.6. If the subject of the dispuu is thc mount due and payable by Purchwr for Services being 
provided by Contractor. Cuntractor shall continue providing Swices  pending resolution or 
tha dispute pmvidcd Purchaser pays Contractor the amount Purchaser, in good faith, 
believes is due and payable. and places in CGETOW the difference between such amount and 
the amount Contractor, in good failh, bclicver is due and payable. 
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50. Attorneys' Fees and Coste 

50. I. If any litigation ie brought to enforce any term, condition, or section of this Conbact, or as 
a ~ u l t  of this Conkact in any way, the prevailing p a .  shall be award4 its reasonable 
attorneys' fees together with expenses and cosb incurred with such litigation, including 
necessary fees, costs, and expenses for services rendered at both trial and appellate levels, 
as m l l  as subsequent to judgment in obtaining cxcrution hereoT. 

50.2. In the event that the parties engage in arbitration, mediation or any other alternative dispute 
resolution forum to rcsolvc a dispute in lieu of litigation. both parties shell share equally in 
the cost of the altemtive dispute resolution method, including cost of mediator or 
rrbikator. In addition, eech party shall be responsible for iur own attorneys' fees incurred as 
a reault of the a l t h ~ t i v c  dispute resolution method. 

51. Nou-Exclurlve Remedies 

The ~mcdiesprovided for in this Contract shall not bc exclusive but arc in addition to all other 
remedies available under law. 

52. Fallure to Perform 

If Conurclor fails to Monn any substantial obligation unda this Conbact, DIS or Purchaser shall 
dvc Conhactor written notice of such Failure 10 Perform. If after tlw (30)  oalendar days h m  the 
date of the written noticc ConmctoT still har not performed, then MS or Purchaser may withhold 
all mania duc and payable to Conmctor, without penalty to DIS or Purchaecr, until such failure to 
Pnform is cured or othcnvii resolved. 

53. Limitation of LlablUty 

53.1. The partics agree that Contractor. DIS and Purchaser shall not be liable to each odier. 
rcgardlcss of the fonn of action, Tor consequential, incidental, indirect, or special damages 
except a claim relarcd to bodily injury or death, or a claim or demand based on a Date 
Wananty or No Surreptitious Code Warranty issue or pawns copyri~ht or other 
intclleftual property right infringement, in which case liability shall be as set fgnh 
clmhere in this Contract This ssetion docs not modify any sections or any other 
conditions as are elsewhen apccd to herein bctwean the parties. The damages spocifid in 
the sections titled OSFlA/WlSHA Termlnntion for Default. and Rcvicw of Contractor'n 
Record8 are not consequential, incidental, indirect, or spccial damages as that term is used 
in this section. 

53.2. Contractor, DIS and Purthascr shall not be liable for damages arising from causcs beyond 
the reasonable control and without the fault or negligence oreitha Contractor, DIS or 
Purchasn. Such causes may include, but u c  not restricted to. acts of God or of the public 
enemy. ana of a governmental body other thnn DIS or Purchaser acting in either ik 
sovereign or contractual capacity, war, explosions. fues, floods, earthquakes, epldernics. 
quamitine mtriotim, fiber or cable cub not caused by Qwest, smkes, freight embargoes. 
and unusually seven weather, but in every case hc dckys must be beyond the msonable 
conk01 and without hult or negligmec of Con-tor, DIS. Purchaser, or their respective 
Subcon~actors. 

Slats of Wuhingron Elhcmr Tmnrpon Services 
Dcpurn~ent of Informtion Services 25 Contract # TOE-TSD-947 



53.3. If delays arc caused by a Subcontractor without its fault or negligence, Contractor shall not bc 
liable for damages for such delays, unless the Services to be performed were obtainable on 
comparable terms from other sources in sut'ticient time to permit Contractor to meet its requited 
performance schedule. 

53.4. Neirher Contractor, DIS nor Punhascr hall be liable for personal injury to the ohm party 
or damage to the otha party's proporty except personal injury or damage to property 
proximately caused by such party's respective fault or negligence. 

Contract Termination 

54. Termination for Default 

54.1. If Contractor violaus any mawrial term or condition of this Contnct or fails to hlfill in a 
limcly and propa manna its material obligations under this Contract, then the DIS 
Contract Administrator or Purchaser shall give Contractor written notice of suoh failure or 
violation, and the failure nr violation ahall be corrected by Contreclor within ihidy (30) 
calmdar days or as othcrwisc agreed. If such breach is not capable of c u e  within rhiny 
(30) days, Contractor must commence cure within such thirty (30) day period and dili~ently 
pursue completion of such cure. If Conmctor's failure or violation is not so corrwted this 
Contract may bc mninatcd immediately by written notice horn DIS to Contnctor, or an 
Order may be terminated by written notice to Contractor fiom Purchaser. 

54.2. In the event of tennination of an Order or this Contrnct by DIS. DIS shall have the right to 
procure the Services that arc the subject of this Cmtract on the open market and Contractor 
shall be liable for all damages. including, but no1 lirnitcd to: (i) Ihc cost difference betwem 
the original Contract price for the Services and the replacement costs of such Services 
acquired from another vendor; (ii) if applicable, all administrative costs directly related to h e  
replace men^ of rhe Order or this Coneact, such as costs of competitive bidding, mil in^. 
advertising, applicable fees, charges or penalties, staff time costs; and, (iii) any other direct 
costs to DIS resul~ing from Conuactor's breach. DIS shall have the right to deduct from any 
monies due to Contractor. or that thereafter become due, an amount for damagcs that 
Contractor will owe DIS for Contractor's dehulr 

54.3. If DIS violates any matvial term or oondition of this Conmct or fails to fulfill in a timely and 
proper manner i y  obligations unda this Conuac~, rhen Contractor shall give DIS, as 
appropriate, written notice of such failure. which shall be corrected by DIS within thirty (30) 
calendar days, or as othmuix agreed. If such failurc to perform is not so comcted, DIS' 
Order may be terminated by written notice from Contractor to DIS or. if appropriate, this 
Conmct may tic terminated by written notice from Conhactor to DIS. 

54.4. This section shall not apply lo any failure(8) lo perform that results from the willrul or 
nedigcnt acu or omissions of the aggrieved party. 

54.5. Purchaser will remain liable for ohsrges accrued but unpid as of the tennination dnte. If. 
prior to the conclusion of the Tern& Service and/or this Contract is tcnninaud either by 
Contractor for Cawe nr by DIS Tor any reason 0th- Lhan Causc. hen Purchaser will also be 
liable for any termination charges ('Termination Charge"). 

54.6. Rior to the conclusion of the Term, if Service andlor this Exhibit is m i n u r e d  or 
bandwidth is decreased below the original contracted level ("decreased bandwidth"), either 
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by Conbactor for Cause or by DIS for any reason other than Cause, then DIS will also be 
liable for and pay Contractor thc following Termination Charge: 

(a) all accrued and unpaid charges for the terminated Service or decreased bandwidth 
provided through the effective date of such termination or decrease; plus 

(b) a tcrmination charge of 100% of the balancc of the M R C s  for the unexpired portion of 
the Minimum Service Period for the tmninated Senice andlor e charge of 100% of the 
difference between the original bandwidth MRC and h e  decreased bandwidth MRC; plus 

54.7. (c) For DSI services 40% of thc balancc of the MRCs due for the unexpired poltion of Lhe 
Term in excess of the Minimum Sewice Period for the terminated Service andlor 40% of 
the difference between the original bandwidh MRC w d  the decreased bandwidth MRC; 
plus (d) any and all third party costs und expenses incurred by Qwest in so terminating such 
Service or decreasing bandwidth and all applicable non-recuning charges that may have 
been waived For DS3 and SONEn' services 70% of the balance ofthe MRCs duc for rhc 
unexpired ponion of the Term in excess of the Minimum Service Period for thc tcrminated 
Service andlor 70% of the difircnce bctwecn the oribinal bandwidth MRC and the 
decreased bandwidth MRC; plus (d) any and all third party costs and expenses incurred by 
Qwest in so terminating such Service or decreasing bandwidth and all applicable non- 
recurring charges that may have bcm waived. 

55. Termlnatlon for  WItbdrawal of Authority 

55.1. In the event that DIS' authority to pcrfurm any of their duties is withdrawn, reduced, or 
limited in any way after the commencement of this Contract and prior LO normal 
oompletion, DIS may terminate this Contract or individual circuits in Sewicc under this 
Contract without penslty upon h n y  (30) days prior written notice. This section shmll not be 
constlued to phmir DIS to tcrmimtc this Conbact in order to acquire similar Scrviccs from 
a Ju'rd party. If this Contract is teninated pursuant lo this Swtion. Purchwr is liable only 
for payments rcquircd by the t m s  of this Contract for Services received and acccprcd by 
Purchaser prior to the effective date of termination. 

55.2. In the evcnt that DIS' end user customer's authority to perform any of their duties is 
withdraw, reduced, or limited in any way a h r  the comrmncnnmt of n SOW end prior to 
normal completion. DIS may terminate or amcnd SOW(s) or iirdividual circuits in Service 
undcr this Contract and its associated SOW(s) without penalty upon thirty (30) days prior 
wrinen noricc. This scction shall not be constlued to pennit DIS or its cnd uscr customer to 
trrmin~tc SOW(s) in order to acquire similar Scrviccs from a thud party. lf a SOW is 
tcrminated pursuant to this Section, Pwhascr is liable only for paymmtr required by the 
term of this Contract for Scwicfs mcived and accepted by Purchaser prior to the effective 
date of termination. 

56. Termination for  Non-Allocation of Funds 

56.1. If funds art not allocated to DTS or Purchascr to continue this Conbact in any future pniod. 
DIS may teminste this Contrac~ or individual circuits in Service under this Conhact. 
Purchaser will not be obligated to pay any rurthcr chargcs for Seniccs including the net 
remainder of agreed to consecutive periodic paynlcnrs rcmsininp unpaid beyond the end of 
thc thencurrent period. Purchaser agrees LO no~ify Vendor in writing of such non-allocation 
at the earliest possible time. No penalty shall accrus to Purclraser in the went this section 
shall be exercised. This section shall not bc consh-tlcd to permit Purchaser to terminate this 
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Contract in order to acquim similar Scrviccs from a third party. If this Contract is 
tmninatcd pureu~nt to this S&dn Purchaatr is liable only for payments mquired by the 
tsrms of this Contract for Services received and accepted by Pumheser prior to the effcctivc 
date of termination. 

56.2. If funds arc not allocated lo DIS' end ustrr customer to continue with Service under SOW(s) 
associated with this Conhact in any futurc period, DIS may amend or terminate the 
applicable SOW($) or individual circuit6 in Scrvicc under this Conlmct. Purchaser will not 
bc obligated to pay any further charges for Services including the n a  nn~ainder of agreed 
to consecutive periodic paymenb remaining unpaid beyond h e  end of the thcn~urrent 
period. Purchaser a p e s  to notify Vendor in writing of such nondlocation at the earliest 
possible time. No penalty shall UCCTUC to Purchaaa in the evcnt this scction ehsll bc 
exercised. This section shall not be consuued to permit DIS or its end user customer to 
terminate SOW(s) in ordm to acquire similar Services from a third party. If a SOW is 
terminated pursuant to  his Section. Purchaser is liable only for payments required by Be 
terms of this Contract for Scmiccs received and accepted by Purchssn prior lo thc e k l i v r  
date of terminstion. 

57. Termlnation for Confflm of Interert 

DIS may terminate this Contract; or Purchaser its Ordcr(s), by written nolicc to Contractor if DIS or 
Purchasn determines, 8% due n d c c  and examination, that any patty has violated chapter 42.52 
RCW, Ethics in Public Service, or any otha  laws regarding cthicr in public acquisitions and 
procurement and pcrformanw of contracts. In the event this Contnct or any Order i~ so tennineled. 
DIS and Purchasers shall bL: rntitled to pume the same remedies again& Contractor as it could 
wrauc in the event Contractor breaches this Contracr. 

58. Termi~ladon Procedure 

58.1. In addition to the procedures s a  forth below, if DIS terminates this Contract Vmdor 6hall 
follow m y  procedures DIS speolfies in DIS' Notice of Terminstion. 

58.2. Unle6s otherwise provided herein, Purchasa shall pay to Connactor the agreed-upon Price, 
if separately stated, for the Services received by Purchaser, PROVlDED that in no evtnt 
shall P m b e r  pny to Contractor an amount greater than Conhactor would have k e n  
cnti~ledto if this Contlsct had not been tenninaud. Failure to agree with such 
dc1Crmination  hall be a dispute within the mcaniny ofthe Dlmputes section of t h ~ s  
Conttact. Furchaser may withhold from any amounts due Contractor such sum as Purchaser 
determines to be necessary to protect Purchaser from potential loss or liabili~y. 

58.3. Contractor shall pay amounts due DIS as the result oitennination wirhin chiny (30) 
calender days ofnorice orthc amounts due. If Conhxctor fails to make timely payment, 
Purchaser or DIS may charge interest on the amounts due at one perccnr (1%) pcr month 
until paid in filtl. 

59. Covenant A g d n l t  Contlngent Fees 

59.1. Contractor wanants that no person or selling agency has been employed or retained to 
solicit or scare  this Conrract upon any agreement or understanding fore commission. 
percentage, brokerage, or contingent fe+ urcepl bona fide employees or a bona Edc 
cstablishcd commvcial or xlling agency of Conttaclor. 



59.2. In the event Coneactor breaches this section, Purchaser shall have the right to either annul 
this Contract without liability to Purshaw, or, in Purchnscr's dimaion, deduct from 
vaymcnts due to ~ontmctor,-or otherwise rtcovcr from Conhactor, the full amount of ruch 
~okrnission, pmXnQgC, brokerage, or contingent fee. 

Contract Execution 

60. Authority to Bind 

The signatories to this Contract represent that they havc thc authority ro bind their napecuve 
organizetiom to this Contruct. 

61. Counterparts 

This Conmct may be executed in counterparts or in duplicate originds. Eech counterpan or csch 
duplicate shall be dccmd an original copy of this Contract signed by each party, for all purposes. 

62. Facsimile Execution 

Thc partics agree that this Conkact may be executed by facsimile signature, and shall be effective 
rn of the date of such facsimile signature. If executed by ficsimile, the partica agce to provide 
original signature pages witJtin ten (10) business days of facsimile execution. 

I n  Wilnws Whcruol, thc partics hereto, bring read this Conuacr in its cntirery, including all sttnchments, 
do agree in each and evRy particulnr and have thus set their hands hereunto. 

Approved 

Sate of Washington 
Depamnent of Information Semces 

Approved 

Qwcst Communicstions Corporation 

R d ~ h  i & w f ~ f +  d / '7/& Susan Baku. Rbmuy 7.2008 
Prlnr or WE Nmr  & r /  PrIf11 or ppr Nanrr l&C 

h s i s ~ l t  Director Staff Offa Managmenr Analyst 
nrlr Title 

State of Waahinglon Ethernet Tmport Scwicea 
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Approved ns to Form 

Stare of Washingion 
Off~ce of the Attorney General 

Contractor Information 

1 Contractor's UBI Number: I 

1 Minority or Woman Ownd Rusiness L t e r p r i ~  
.Si&*,d"rs - I Yes 
Prlnr or Type Na~nc I (Certification Number) I 

Schedule A 
Authorized Product and Price List 

for 
Contract Number T08-TSD-947 

wtth 
Qwest Communications Corporation 

Contractor is authorized to sell only the Products and Services listed below under this Contract. 

S u l t  ol Washing~on Ethcrnet Tmnsporl Servicca 
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Schedule A: Qweet Group Pricing Formulas 

Manlhly Rate DS1: ( ~ P % ) ) r ( ( B x ] B R X ~ E + [ [ F x ) B I P % ) ~  

x = Nmber d intemffke rrles ule V 6 H caondlna(es 
y =Numbw d Chmnal T m l n ~ h s  
z = Number d l m  CD mums 
A=O,B=O*henrD 
A = 688.13, B =$1.91. h n O a @  
A = 688.47.0 = $2.68. h e n  h e = =  
A - VO.02, B = $2.48. A m  25-=SO 
A= $72.47, B= $2.68, when 850 
BlPK = Bader I n t e n o ~  Polnl 

c u h g  DSI Chsrgls = Ar + By+Cz Non-R.cun(ng DS1 Chrp. - Dx + Ew 
%. 

- = knkr of Charnel lenninatlons x = Nu* of Channel (wminalfans 
y = k* 01 DS1 !a DSO CO Mloles w = Or& charge 
z=1~o*eamleageandx=O 
 orno no 
NRC = 0 whendlanesl DSl'a pwehgled In the G m p  Uodd 





O L P C  =w-3 mwd v s(npoll%i LSOSLBM 









Schedule A: Qw- Group Pricing Formohs 

D63 Rab Tabb fw GrOUp PIWlng - Ckred lo Qwnt Loc&bm 

Monthly Rat4 

1 itnr8 MUea 
9 ih 25 Mllea 
26#wSOUtw 
Ove~ SJ MBa 

Montkly Rae DS3 = A+EI+C~+DI 
W h m  
x = Number d lnlaDmce mka v(aV& H coordln&s 
y - hmber of Charmel T e d n e l h s  
z = Number of 3 1  CO muma 
A=O.B=OHharx=o 
A = W2.27. B = $38.38. when 0-8 
A - $444.60, B = -32, when 8-25 
A=$44816. B =S36.26, whsn25u<SO 
A= MB3.81. B= $43.38, M e n  -50 

Non.R.currhp thrg.. 
A I 6 I C 

$637.85 $41535 1 5707.86 

Non.R.cun(ng MS Ctwgm c Ar + By + Q 
Whae: 
K = timber d C h a d  Clnlndomr 
y=~Llmbero(YtCOmuxes 
z = M w M e  

A 

$444.80 
$448.16 

B 
$3.38 
$2632 
$m-X 

$463.81 I $43.33 

C 
-7- 3 4  

Seso.34 
5960.34 

0 
6765 

$267.65 
$287.65 

$080.34 $267.65 
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Schedule B 

Authorked Purchasers 

for 
Contract Number TO8-TSD-947 

wlth 
Qwest Communications Corporation 

Washington State Depdnmt  of Information Services; 

Washington StaIe Public Baccalaureate Tnsiitutions; 

Washington State Community and Tcchn~cal Collcgcs; 

Washinyton State Public School Districts; 

Washington State Educational Service Districts (ESD); 

Washinyon State Public Library Systems. 

Sure ofW~sl\inpron Schedule B Erhci~let Transport Scrviccs 
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Amendment 08-01
 
to
 

Contract Number T08-TSD-947
 
for
 

Secondary Transport Services TDM
 

In accordance with Provision 29 (Authority for Modifications and Amendments) of Contract Number T07
TSD-947 the ("Contract"), this Amendment 08-01 is entered into by and between the State of Washington, 
Department of Information Services ("DIS") and Qwest Corporation ("Contractor"). 

The purpose of this Amendment is to make the following changes to Contract Number T07-TSD-947: 

1.	 The parties agree to amend the Contract to include Qwest Corporation. Pursuant to this 
Amendment, the Contract will be between Qwest Communications Corporation and Qwest 
Corporation ("Qwest" or Contractor") and Department of Information Services, an agency of 
Washington State government ("DIS" or "Purchaser"). 

2.	 The definition of "Contractor" in Section 1 "Definitions" is deleted in its entirety and replaced 
with the following: 

"Contractor" shall mean Qwest Communications Corporation and Qwest Corporation, its 
employees and agents. Contractor also includes any firm, provider, organization, individual, or 
other entity perfoffi1ing the business activities under this Contract. It shall also include any 
Subcontractor retained by Contractor as permitted under the terms of this Contract. 

3.	 The list of authorized purchasers identified in Schedule A "Authorized Purchasers" is hereby 
amended to include the following: 

•	 Inter-Governmental Network (IGN) Participants 

•	 Washington State Agencies 

4.	 Add new Section 63 "DIS Notification & Purchase Authorization" 

63.	 DIS NOTIFICATION & PURCHASE AUTHORIZATION. Contractor shall make a 
commercially reasonable effort to, within five (5) days of receipt of any inquiry from any other 
Washington State agency regarding possible purchase under this Contract, provide the DIS 
Digital Transport Service Manager (see Section 26 of this Contract) with notice including details 
of the inquiry, the name of the agency and the contact person for the agency. No notice to DIS 
is required for inquiries or Orders received from Washington educational entities or counties, 
cities or their political subdivisions. 

State Agency purchasers may not execute a purchase until they have completed the Section 903 
Consultation process. The process is identified and described at: 
h.tt.p..;l{~h.~ ..~.YY.~..~.g.9.Yl.§.~~.~J9.().~liI!~1~.!.; ..~.h.t!1)· Adherence to DIS's Section 903 Consultation process is 
the sole responsibility of State Agency purchasers and DIS. Contractor will not be held liable 
for any failure to follow Section 903 Consultation process. 

5.	 Add new Section 64 "Activity Reporting" 
State of Washington T08-TSD-947 
Department of Information Services Amendment 08-01 
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64. Activity Reporting 

Contractor shall submit to the DIS Contract Adn1inistrator a quarterly Activity Report of all Products
 
and Services purchased under this Contract. The report shall identify:
 

This Contract number;
 

Each Purchaser making purchases during that month;
 

The total number of circuits purchased by each Purchaser;
 

The total purchase price (excluding sales tax) for each Purchaser; and
 

The sum of all purchase prices (excluding sales tax) for all Purchasers.
 

The Activity Report shall be subn1itted on a quarterly basis in accordance with the following schedule:
 

For activity in the months:	 Report Due: 

January,February,~arch	 April 15 th 

April, ~ay, June	 July 15 th 

July, August, September October 15th 

October, November, Decen1ber January 15 th 

Reports are required to be submitted electronically, in either ~icrosoft Word or Excel format. Reports 
are to be sent electronically via E-mail to:mcadnlin(l~~;dis...va.gov. 

This report may be corrected or modified by the DIS Contract Administrator with concurrence from 
the Contractor.
 

Activity Reports are required even ifno activity occurred.
 

Upon request by DIS, Contractor shall provide, in the format requested, the contact information for all
 
Purchasers during the term of the Contract.
 

6.	 The parties agree to add the attached Schedule D "Escalation Procedures and Contact List" to the 
Contract. 

7.	 The parties agree to delete Section 10 "Transition Planning" in its entirety and replace it with the 
following: 

10.	 For those Purchasers receiving Services from Contractor at the same, existing locations pursuant 
to other DIS-administered contracts in place prior to the Effective Date of this Contract, 
Contractor agrees, at the sole option of DIS, to provide Services pursuant to the terms and 
subj ect to the conditions of this Contract, upon DIS' request, without assessing any transition or 
termination penalty or obligation on behalf of Purchasers. (A) Contractor will (i) receive and 
review DIS's and Authorized Purchasers' bills from the Non-Vendor LECs for services 
terminating in Non-Vendor LEC territory (but DIS and Authorized Purchasers will remain the 
Customer of Record) for the Non-Vendor LECs (both for existing and any new services) and (ii) 

State of Washington T08-TSD-947 
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remit payment to the Non-Vendor LECs for such bills; and (B) Contractor is authorized to 
interface with the "Non-Vendor LECs" for (i) ordering, provisioning, coordinating, discussing, 
arranging and terminating any and all existing and new communications services on DIS's and 
Authorized Purchasers' behalf in the State of Washington and (ii) dealing with any and all 
network, billing, service, n1aintenance and/or repair issues in connection with any of the 
foregoing, including, but not limited to, arranging for DIS's and Authorized Purchasers' monthly 
billings for communications services to be sent directly to Contractor for processing and 
payn1ent. DIS and Authorized Purchasers will provide to Contractor a Letter Of Agency (LOA 
See Schedule C) for the foregoing. DIS will cooperate with and assist Contractor in obtaining 
LOAs from the Authorized Purchasers and, to the extent that Contractor is unable to obtain an 
LOA from a necessary Authorized Purchaser, Contractor will not be penalized for any delays in 
fulfilling any of its obligations under the Contract. If there is a charge to Contractor for 
transitioning services to this new Contract, Contractor may pass through this charge to DIS or 
Purchaser. 

8.	 Add new Section 4.5 in Section 4 Pricing. 

4.5	 Any QCC circuits will be ICB priced. 

9.	 Add new Section 4.6 in Section 4 Pricing. 

4.6 DIS agrees that Qwest, at its sole discretion, can charge the quoted "individual" rates instead of 
the quoted and accepted"group" rates if DIS orders products, in the attached and revised Schedule 
A (Authorized Product and Price List ), from entities other than Qwest. However, if said products 
may be secured for rates of 25% or more less then those offered by Qwest, DIS will present this 
alternative rate to Qwest for an alternatively priced service. Qwest shall be given an opportunity 
to match the alternative rate; if Qwest is unable to match the alternative rate, DIS may move 
forward with the service from the alternate entity without Qwest moving service to the 
"individual" rates. 

10. Section 4.2 in Section 4 Pricing is deleted in its entirety and replaced with the following: 

4.2. Contractor's prices (formulas) listed in Schedule A n1ay not be increased during the Term of the 
Contract. 

11. Section 7.1 in Section 7 Taxes is deleted in its entirety and replaced with the following: 

7.1 Purchaser will pay sales and use taxes, if any, imposed, now or in the future, by any 
governmental entity (whether such taxes are assessed by a governmental authority directly upon 
Qwest or DIS) attributable or measured by the sale price or transaction amount, or surcharges, fees, 
and other similar charges, which are required or permitted to be assessed on Purchaser on for the 
Services acquired hereunder. Contractor must pay all other taxes including, but not limited to, 
Washington Business and Occupation Tax, other taxes based on Contractor's income or gross 
receipts, or personal property taxes levied or assessed on Contractor's personal property. Purchaser, 
as an agency of Washington State government, is exempt fron1 property tax. 

12.	 Schedule A (Authorized Product and Price List) will be deleted and replaced in its entirety with 
the attached and revised Schedule A (Authorized Product and Price List). 

13.	 Section 13.3 is modified as follows: 
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13.3 Credits issued pursuant to this Section 13.1 shall not apply to Out of Service Conditions 
caused by acts or omissions of Non-Vendor LEC, except as otherwise provided herein or where 
such act or onlission is within the reasonable control of or at the direction of Contractor. 

14. Section 16.5 is modified as follows: 

16.5 Problem Escalation Procedure 

The Contractor has provided its current problem escalation procedure as Schedule D hereto. It 
identifies who should be contacted, the order in which the contact should occur, and what 
additional Contractor resources will be added at each escalation stage of the problem. Names and 
telephone numbers of the contacts have been provided. 

15. Section 11.4 is modified as follows: 

11.4 Funding 

Service provided herein is subject to network infrastructure availability and may require the 
expenditure of Contractor capital funds ("Funding") to provide Service to DIS. If a location 
requires Funding, Contractor will only provide Service if Funding has been approved. Such 
approval will be granted at the sole discretion of Contractor. In the event Funding is not approved, 
Contractor agrees to cooperate with DIS in good faith to develop an alternative service solution. 

16. Add new Section 58.4 in Section 58 Termination Procedure. 

58.4 Waiver of Tennination Charge. 

A termination charge will be waived when all of the following conditions are met: 1) the customer 
discontinues their contracted service(s) and signs a new service agreement(s) for any other 
Company provided service(s), 2) the new service agreement(s) have a total value equal to or 
greater than 1000/0 of the remaining prorated value of the terminated circuits(s) (excluding any 
special construction charges, applicable nonrecurring charges, or previously billed but unpaid 
recurring and/or nonrecurring charges), 3) Purchaser places the orders to discontinue the service 
and establish new service at the same time, and 4) a new minimum service period goes into effect 
when the new service agreenlent term begins. New service is defined as a newly installed service 
placed under a new service agreement(s), or newly installed additions to an existing service 
agreement(s), but does not include renewals of expiring service agreement(s), renegotiations of 
existing service agreement(s) and conversions from month-to-month service to contracted service. 
The waiver does not apply to changes between regulated and unregulated products and services, or 
to changes between enhanced and non-enhanced services. 
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17. Amend the "Schedules" section of the Table of Contents by deleting it in its entirety and replacing 
it with the following: 

Schedules 

Schedule A: Authorized Product and Price List
 
Schedule B: Authorized Purchasers
 
Schedule C: Letter ofAgency
 
Schedule D: Problem Escalation Procedure and Contact List
 

All other provisions of Contract T08-TSD-947, shall remain in full force and effect. 

Approved Approved
 
State of Washington, Department of Infonnation Qwest Corporation
 
Services
 

--1.".....~~/~/:..we"................~--~~~
 
Signature- C5 ( Signature 
Roland Riv ra Susan Baker 
Assistant Director, TSD 7}97(J f? Offer Management July 2, 2008 

Title DJte r Title Date 
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Schedule A 
Authorized Product and Price List 

for 

Contract Number T08-TSD-947 
with 

Qwest Communications Corporation and Qwest Corporation 
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OCx Rate Table Formulas
 

OC3 Rate Table for Group Pricing - Qwest Locations Only 

Monthly Rate 

1 thru 8 Miles 

9 thru 25 Miles 

26 thru 50 Miles 

Over 50 Miles 

A 

$1,240.00 

$1,240.00 

$1,240.00 

$1,240.00 

B 

$95.00 

$95.00 

$95.00 

$95.00 

C 

$56.00 

$56.00 

$56.00 

$56.00 

0 

$228.76 

$228.76 

$228.76 

$228.76 

E 

$10.00 

$10.00 

$10.00 

$10.00 

F 

$10.00 

$10.00 

$10.00 

$10.00 

G 

$8.00 

$8.00 

$8.00 

$8.00 

H 

$488.00 

$488.00 

$610.00 

$704.00 

I 

$75.00 

$80.00 

$89.00 

$98.00 

Monthly Rate OC3 =Ax+Bz+Cs+Dt+Em+Fv+Gw+H+lq 

Where: 

x = Number of CO Node 

z = Number of STS 1 Port 

s = Number of OS3 CO Port 

t = Number of OS3 CO mux 

m = Number of CO Connecting Channel 

v = Number of Port to Port 

w = Number of OS 1 Port 

Q = Number of interoffice miles via V & H coordinates 

H = 0, I = 0 when x=O 

H = $488.00, I = $75.00. when 0<x<=8 

H = $488.00, I = $80.00, when 8<x<=25 

H = $610.00, 1= $89.00, when 25<x<=50 

H = $704.00, I = $98.00, when x>50 

Non-Recurring Charges 

A 

$0.00 

B 

$0.00 

C 

$0.00 

0 

$355.00 

E 

$0.00 

F 

$0.00 

G 

$0.00 

H 

$491.00 

Non-Recurring OC Charges =Ax+Bz+Cs+Dt+Em+Fv+Gw+Hq 

Where: 

x = Number of CO Node 

z = Number of STS 1 Port 

s = Number of OS3 CO Port 

t = Number of OS3 CO mux 

m = Number of CO Connecting Channel 

v = Number of Port to Port 

w = Number of OS 1 Port 

q = Mileage 
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OCx Rate Table Formulas
 

OC12 Rate Table for Group Pricing - Qwest Locations Only 

Monthly Rate 

A I B r C I D I E I F I 
$2,934.00 I $70.00 I $39.00 I $286.00 I $10.00 I $10.00 I 

Monthly Rate OC12 =Ax+Bz+Cs+Dt+Em+Fv 

Where: 

x =Number of CO Node 

z =Number of STS1 Port 

s =Number of DS3 CO Port 

t =Number of DS3 CO mux 

m =Number of CO Connecting Channel 

v =Number of Port to Port 

Non-Recurring Charges 

A I B I C I D I E I F I 
$0.00 I $0.00 I $0.00 I $355.00 I $0.00 I $0.00 I 

Non-Recurring OC12 Charges =Ax+Bz+Cs+Dt+Em+Fv 

Where: 

x =Number of CO Node 

z =Number of STS1 Port 

s =Number of DS3 CO Port 

t =Number of DS3 CO mux 

m =Number of CO Connecting Channel 

v =Number of Port to Port 
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OCx Rate Table Formulas
 

OC24 Rate Table for Group Pricing - Qwest Locations Only 

Monthly Rate 

A 

$5,200.00 
I 
I 

B 

$192.00 
I 
I 

C 

$45.00 
I 
I 

D 
$42.00 

I 
f 

E 
$286.00 

I 
I 

F 
$10.00 

I 
I 

G 
$10.00 

Monthly Rate OC24 = Ax+Bz+Cs+Dt+Em+Fv+Gx 
Where: 

x =Number of CO Node 

z =Number of OC3 CO Port 

s =Number of STS1 Port 

t =Number of DS3 CO Port 

m =Number of DS3 CO mux 

v =Number of CO Connecting Channel 

x =Number of Port to Port 

Non-Recurring Charges 

A 

$0.00 
I 
I 

B 

$0.00 
I 
I 

C 

$0.00 
I 
I 

D 
$0.00 

I 
I 

E 
$355.00 

I 
I 

F 
$0.00 

I 
I 

G 
$0.00 

Non-Recurring OC24 Charges = Ax+Bz+Cs+Dt+Em+Fv+Gx 

Where: 

x =Number of CO Node 

z =Number of OC3 CO Port 

s =Number of STS1 Port 

t =Number of DS3 CO Port 

m =Number of DS3 CO mux 

v =Number of CO Connecting Channel 

x =Number of Port to Port 

I
 
I
 

I
 
I
 

State of Washington T08-TSD-947 
Departn1ent of Inforn1ation Services 9 Amendment 08-01 

Q52098, amends QI0376 



OCx Rate Table Formulas
 

Monthly Rate 

A 

$8 1 744.00 
I 
I 

B 

$640.00 
I 
I 

C 

$145.00 
I 
I 

D 

$45.00 
I 
I 

Monthly Rate OC48 =Ax+Bz+Cs+Dt+

Where: 

x =Number of CO Node 

z =Number of OC12 CO Port 

s =Number of OC3 CO Port 

t =NUrTlber of STS1 Port 

m =Number of DS3 CO Port 

v =Number of DS3 CO mux 

x =Number of CO Connecting Channel 

q =Number of Port to Port 

Em+Fv+Gx+Hq 

Non-Recurring Charges 

A 

$0.00 
I 
I 

B 

$0.00 
I 
I 

C 

$0.00 
I 
I 

D 

$0.00 
I 
I 

Non-Recurring OC48 Charges =Ax+Bz+Cs+Dt+Em+Fv+Gx+Hq 

Where: 

x =Number of CO Node 

z =Number of DC12 CO Port 

s =Number of OC3 CO Port 

t =Number of STS1 Port 

m =Number of DS3 CO Port 

v =Number of DS3 CO mux 

x =Number of CO Connecting Channel 

q =Number of Port to Port 

OC48 Rate Table for Group Pricing - Qwest Locations Only 

E I F I G I H I 
$55.00 I $286.00 I $10.00 I $10.00 I 

E I F I G I H I 
$0.00 I $355.00 I $0.00 I $0.00 I 

State of Washington T08-TSD-947 
Department of Information Services 10 Amendment 08-01 

Q52098, amends QI0376 



DSI Rate Table Formulas - INDIVIDUALS
 

051 Rate Table for Individual Pricing - Qwest to Qwest Locations 

Monthly Rate 
A B C 0 

1 thru 8 Miles $73.86 $2.04 $150.00 $300.00 
9 thru 25 Miles $74.22 $2.86 $150.00 $300.00 
26 thru 50 Miles $74.81 $2.65 $150.00 $300.00 
Over 50 Miles $77.43 $2.86 $150.00 $300.00 

Monthly Rate 051: A+Bx+Cy+Dz 

Where: 
x =Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $73.86, B = $2.04, when 0<x<=8 
A = $74.22, B = $2.86, when 8<x<=25 
A = $74.81, B = $2.65, when 25<x<=50 
A =$77.43, B = $2.86, when x>50 

Non-Recurring Charges 
A B 

$340.00 $150.00 

Non-Recurring 051 Charges = Ax+By 

Where: 

x =Number of Channel terminations 
y =Number of DS1 to DSO CO Muxes 

051 Rate Table for individual Pricing - Qwest to Verizon Locations 

Monthly Rate 

A 
1 thru 8 Miles $73.86 
9 thru 25 Miles $74.22 
26 thru 50 Miles $74.81 
Over 50 Miles $77.43 

Qwest 
B 

$2.04 
$2.86 
$2.65 
$2.86 

C 
$150.00 
$150.00 
$150.00 
$150.00 

0 
$300.00 
$300.00 
$300.00 
$300.00 

Monthly Rate 051: (A(Blp%))+((Bx)Blp%)+Cy+Dz+E+((Fx)Blp%)+Gy 

Where: 

x = Number of interoffice miles via V & H coordinates 

y = Number of Channel Terminations 

z = Number of 1/0 CO muxes 

A = 0, B= 0 when x=O 
A = $73.86, B = $2.04, when 0<x<=8 
A = $74.22, B =$2.86, when 8<x<=25 
A = $74.81, B = $2.65, when 25<x<=50 
A =$77.43, B = $2.86, when x>50 
Blp% = Border Interconnection Point 

Qwest Non-Recurring Charges 
A B C 

$340.00 $150.00 $285.00 

Non-Recurring 051 Charges =Ax+By+Cz 

Where: 

x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes 

z = 1 if Qwest mileage and x=O 
z = 0 if x>O 

Verizon 
GFE 

$150.00 
$75.00 
$75.00 $11.00 

$150.00 
$75.00 

$11.00 
$11.00 $150.00 

$75.00 $11.00 $150.00 

Verizon Non-Recurring Charges 
0 

$320.00 
C 

$117.42 

Non-Recurring 051 Charges =Dx+Ew 

x = Number of Channel terminations 

w = Order charge 

State of Washington T08-TSD-947 
Department of Information Services 11 Amendment 08-01 

Q52098, amends QI0376 



DSI Rate Table Formulas - INDIVIDUALS
 

051 Rate Table for Individual Pricing - Qwest to Embarq Locations 

Monthly Rate 

Qwest Embarq 
A B C 0 E F G 

1 thru 8 Miles $73.86 $2.04 $150.00 $300.00 $75.00 $12.00 $150.00 
9 thru 25 Miles $74.22 $2.86 $150.00 $300.00 $75.00 $12.00 $150.00 
26 thru 50 Miles $74.81 $2.65 $150.00 $300.00 $75.00 $12.00 $150.00 
Over 50 Miles $77.43 $2.86 $150.00 $300.00 $75.00 $12.00 $150.00 

Monthly Rate 051: (A(BIP%))+((Bx)BIP%)+Cy+Oz+E+((Fx)BIP%)+Gy 

Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $73.86, B = $2.04, when 0<x<=8 
A = $74.22, B = $2.86, when 8<x<=25 
A = $74.81, B = $2.65, when 25<x<=50 
A = $77.43, B = $2.86, when x>50 
BIP% = Border Interconnection Point 

Embarq Non-Recurring Charges Qwest Non-Recurring Charges 
0 

$340.00 
CB CA 

$33.06$550.00$150.00 $285.00 

Non-Recurring 051 Charges = Ax+By+Cz Non-Recurring 051 Charges = Ox + Ew 
Where: x = Number of Channel terminations 

x = Number of Channel terminations w = Order cha rge 

y = Number of DS1 to DSO CO Muxes 
z = 1 if Owest mileage and x=O 
z = 0 if x>O 

State of Washington T08-TSD-947 
Department of Information Services 12 Amendment 08-01 

Q52098, amends Q10376 



DSl Rate Table Formulas - INDIVIDUALS
 

DS1 Rate Table for Individual Pricing - Qwest to CenturyTel of WA Locations 

Monthly Rate 

Qwest 
A B DC 

$2.04 $150.001 thru 8 Miles $73.86 $300.00 
9 thru 25 Miles $74.22 $2.86 $150.00 $300.00 
26 thru 50 Miles $74.81 $2.65 $150.00 $300.00 
Over 50 Miles $77.43 $2.86 $150.00 $300.00 

Monthly Rate DS1: (A(Blp%»+((Bx)Blp°Ic.)+Cy+Dz+E+((Fx)Blp°Ic.)+Gy 

Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = NUrTlber of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $73.86, B =$2.04, when 0<x<=8 
A = $74.22, B = $2.86, when 8<x<=25 
A =$74.81, B = $2.65, when 25<x<=50 
A =$77.43, B = $2.86, when x>50 
Blp% = Border Interconnection Point 

Qwest Non-Recurring Charges 
B C
 

$340.00
 
A 

$150.00 $285.00 

Non-Recurring DS1 Charges = Ax+By+Cz 

Where: 

x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes 

z = 1 if Qwest mileage and x=O 
z = 0 if x>O 

CenturyTel of WA 
E F G 

$80.00 $14.00 $150.00 
$80.00 $14.00 $150.00 
$80.00 $14.00 $150.00 
$80.00 $14.00 $150.00 

CenturyTel Non-Recurring Charges 
C 

$512.00 

Non-Recurring DS1 Charges = Cx 

x =Number of Channel terminations 

State of Washington T08-TSD-947 
Department of Information Services 13 Amendment 08-01 

Q52098, amends QI0376 



DSI Rate Table Formulas - INDIVIDUALS
 

Monthly Rate 

Qwest 
B DA C 

$2.04 $300.00 
9 thru 25 Miles 
1 thru 8 Miles $73.86 $150.00 

$74.22 $2.86 $150.00 $300.00 
26 thru 50 Miles $300.00 
Over 50 Miles 

$74.81 $2.65 $150.00 
$300.00$77.43 $2.86 $150.00 

Monthly Rate DS1: (A(Blp%))+((Bx)Blp%)+Cy+Dz+E+((Fx)Blp%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO rrluxes 
A = 0, B= 0 when x=O 
A = $73.86, B = $2.04, when 0<x<=8 
A = $74.22, B =$2.86, when 8<x<=25 
A = $74.81, B = $2.65, when 25<x<=50 
A = $77.43, B = $2.86, when x>50 
Blp% =Border Interconnection Point 

Qwest Non-Recurring Charges 
A 

$285.00$150.00$340.00 

DS1 Rate Table for Individual Pricing - Qwest to CenturyTel Inter-Island Locations 

B C 

Non-Recurring DS1 Charges =Ax+By+Cz 
Where: 
x = Number of Channel terminations 
y = Number of DS1 to DSO CO Muxes 
z = 1 if Qwest mileage and x=O 
z = 0 if x>O 

CenturyTel Inter-Island 
E F G 

$177.20 $12.00 $90.00 
$177.20 $12.00 $90.00 
$177.20 $12.00 $90.00 
$177.20 $12.00 $90.00 

CenturyTel Non-Recurring Charges 
C 

$512.00 

Non-Recurring DS1 Charges =Cx 
x = Number of Channel terminations 

State of Washington T08-TSD-947 
Department of Information Services 14 Amendment 08-01 

Q52098, amends Q10376 



DSI Rate Table Formulas - INDIVIDUALS
 

DS1 Rate Table for Individual Pricing - Qwest to CenturyTel Cowiche Locations 

Monthly Rate 

Qwest CenturyTel Cowiche 
A B C D E F G 

1 thru 8 Miles $73.86 $2.04 $150.00 $300.00 $177.20 $12.00 $85.00 
9 thru 25 Miles $74.22 $2.86 $150.00 $300.00 $177.20 $12.00 $85.00 
26 thru 50 Miles $74.81 $2.65 $150.00 $300.00 $177.20 $12.00 $85.00 
Over 50 Miles $77.43 $2.86 $150.00 $300.00 $177.20 $12.00 $85.00 
Monthly Rate DS1: (A(Blp%))+((Bx)Blp%)+Cy+Dz+E+((Fx)Blp%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $73.86, B = $2.04, when 0<x<=8 
A = $74.22, B = $2.86, when 8<x<=25 
A = $74.81, B = $2.65, when 25<x<=50 
A = $77.43, B =$2.86, when x>50 
Blp% = Border Interconnection Point 

CenturyTel Non-Recurring Charges Qwest Non-Recurring Charges 
A B C C 

$340.00 $150.00 $285.00 $512.00 

Non-Recurring DS1 Charges =Ax+By+Cz Non-Recurring DS1 Charges =Cx 
Where: x = Number of Channel terminations 

x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes 

z = 1 if Owest mileage and x=O 

z = 0 if x>O 

State of Washington T08-TSD-947 
Department of Information Services 15 Amendment 08-01 

Q52098, amends QI0376 



DSl Rate Table Formulas - INDIVIDUALS
 

DS1 Rate Table for Individual Pricing - Qwest to All Other ICO Locations
 
Monthly Rate
 

Qwest All Other ICOs 
ABC 0 E GF 

1 thru 8 Miles $73.86 $2.04 $150.00 $300.00 $84.89 $17.22 $159.05 
9 thru 25 Miles $74.22 $2.86 $150.00 $300.00 $84.89 $17.22 $159.05 
26 thru 50 Miles $74.81 $2.65 $150.00 $300.00 $84.89 $17.22 $159.05 
Over 50 Miles $77.43 $2.86 $150.00 $300.00 $84.89 $17.22 $159.05 
Monthly Rate 051: (A(BIP%))+((Bx)BIP%)+Cy+Dz+E+((Fx)BIP%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A =0, B= 0 when x=O 
A = $73.86, B =$2.04, when 0<x<=8 
A =$74.22, B = $2.86, when 8<x<=25 
A = $74.81, B = $2.65, when 25<x<=50 
A = $77.43, B =$2.86, when x>50 
Blp% = Border Interconnection Point 

All Other ICO Non-Recurring Charges 
A B C 

Qwest Non-Recurring Charges 
C 

$281.00$340.00 $150.00 $285.00 

Non-Recurring 051 Charges =Ax+By+Cz Non-Recurring 051 Charges =Cx 

Where: x =Number of Channel terminations 

x = Number of Channel terminations 

y = NUrTlber of DS1 to DSO CO Muxes 

z = 1 if Owest mileage and x=O 

z =0 if x>O 

State of Washington T08-TSD-947 
Departn1ent of Inforn1ation Services 16 Amendment 08-01 

Q52098, amends Q10376 



nSl Rate Table Formulas - GROUP
 

DS1 Rate Table for Group Pricing - Qwest to Qwest Locations 

Monthly Rate 
A B C D 

1 thru 8 Miles 62.64 1.73 93.26 198.43 
9 thru 25 Miles 62.94 2.43 93.26 198.43 
26 thru 50 Miles 63.44 2.25 93.26 198.43 
Over 50 Miles 65.66 2.43 93.26 198.43 

Monthly Rate DS1 =A+Bx+Cy+Dz 

Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 

Non-Recurring Charges 
A B 

340.00 150.00 

Non-Recurring DS1 Charges =Ax+By 

Where: 

x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes 

NRC =0 when all Qwest DS1's purchased in the Group Model 

NRC Formula applies for any new DS1s not included in Model 

DS1 Rate Table for Group Pricing - Qwest to Verizon Locations 

Monthly Rate 

1 thru 8 Miles 
9 thru 25 Miles 
26 thru 50 Miles 
Over 50 Miles 

Qwest 
ABC 

$62.64 $1.73 $93.26 
$62.94 $2.43 $93.26 
$63.44 $2.25 $93.26 
$65.66 $2.43 $93.26 

D 
$198.43 
$198.43 
$198.43 
$198.43 

E 
$79.50 
$79.50 
$79.50 
$79.50 

Verizon 
F 

$11.66 
$11.66 
$11.66 
$11.66 

G 
$169.60 
$169.60 
$169.60 
$169.60 

Monthly Rate DS1: (A(Blp%))+((Bx)Blp%)+Cy+Dz+E+((Fx)Blp%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 
BIPO/o = Border Interconnection Point 

Verizon Non-Recurring Charges Qwest Non-Recurring Charges 
ABC D E 

$340.00 $150.00 $285.00 $339.20 $124.47 

Non-Recurring DS1 Charges = Ax+By+Cz Non-Recurring DS1 Charges = Dx + Ew 
x = Number of Channel terminations x = Number of Channel terminations 

y = Number of OS1 to OSO CO Muxes w = Order charge 
z = 1 if Owest mileage and x=O 
z = 0 if x>O 

NRC = 0 when all Qwest DS1's purchased in the Group Model 
NRC Formula applies for any new DS1s not included in Model 

State of Washington T08-TSD-947 
Department of Information Services 17 Amendment 08-01 

Q52098, amends Q10376 



DSI Rate Table Formulas - GROUP
 

DS1 Rate Table for Group Pricing - Qwest to Embarq Locations 

Monthly Rate 

Qwest Embarq 
ABC D E F G 

1 thru 8 Miles $62.64 $1.73 $93!26 $198.43 $79.50 $12.72 $159.00 
9 thru 25 Miles $62.94 $2.43 $93.26 $198.43 $79.50 $12.72 $159.00 
26 thru 50 Miles $63.44 $2.25 $93.26 $198.43 $79.50 $12.72 $159.00 
Over 50 Miles $65.66 $2.43 $93.26 $198.43 $79.50 $12.72 $159.00 

Monthly Rate DS1: (A(BIP%))+((Bx)BIP%)+Cy+Dz+E+((Fx)BIP%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 
BIPO/o = Border Interconnection Point 

Embarq Non-Recurring Charges 
ABC 

Qwest Non-Recurring Charges 
D E 

$340.00 $150.00 $285.00 $583.00 $35.04 

Non-Recurring DS1 Charges =Ax+By+Cz Non-Recurring DS1 Charges =Dx + Ew 
x = Number of Channel terminations x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes w = Order charge 

z = 1 if Owest mileage and x=O 

z = 0 if x>O 

NRC = 0 when all Qwest DS1's purchased in the Group Model 
NRC Formula applies for any new DS1s not included in Model 

State of Washington T08-TSD-947 
Department of Information Services 18 Amendment 08-01 

Q52098, amends QI0376 



DSI Rate Table Formulas - GROUP
 

051 Rate Table for Group Pricing - Qwest to CenturyTel of WA Locations 

Monthly Rate 

1 thru 8 Miles 
9 thru 25 Miles 
26 thru 50 Miles 
Over 50 Miles 

A 
$62.64 
$62.94 
$63.44 
$65.66 

Qwest 
B 

$1.73 
$2.43 
$2.25 
$2.43 

C 
$93.26 
$93.26 
$93.26 
$93.26 

o 
$198.43 
$198.43 
$198.43 
$198.43 

CenturyTel of WA 
E F G 

$84.80 $14.84 $159.00 
$84.80 $14.84 $159.00 
$84.80 $14.84 $159.00 
$84.80 $14.84 $159.00 

Monthly Rate 051: (A(BIP%))+((Bx)BIP%)+Cy+Oz+E+((Fx)BIP%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 
Blp% = Border Interconnection Point 

Qwest Non-Recurring Charges 
ABC 

$340.00 $150.00 $285.00 
Non-Recurring 051 Charges =Ax+By+Cz 
x = Number of Cha nnel terminations 
y = Number of DS1 to DSO CO Muxes 
z = 1 if Owest mileage and x=O 
z = 0 if x>O 
NRC =0 when all Qwest 051's purchased in the Group Model 
NRC Formula applies for any new 051s not included in Model 

CenturyTel Non-Recurring Charges 
o 

$542.72 
Non-Recurring 051 Charges =Ox 
x = Nurnber of Channel terminations 

State of Washington T08-TSD-947 
Department of Information Services 19 Amendment 08-01 

Q52098, amends Q10376 



DSI Rate Table Formulas - GROUP
 

DS1 Rate Table for Group Pricing - Qwest to CenturyTel Inter-Island Locations 

Monthly Rate 

Qwest CenturyTellnter-lsland 
A B C D E F G 

1 thru 8 Miles 
9 thru 25 Miles 
26 thru 50 Miles 
Over 50 Miles 

$62.64 
$62.94 
$63.44 
$65.66 

$1.73 
$2.43 
$2.25 
$2.43 

$93.26 
$93.26 
$93.26 
$93.26 

$198.43 
$198.43 
$198.43 
$198.43 

$187.83 
$187.83 
$187.83 
$187.83 

$12.72 
$12.72 
$12.72 
$12.72 

$95.40 
$95.40 
$95.40 
$95.40 

Monthly Rate DS1: (A(BIP%»+((Bx)BIP%)+Cy+Dz+E+((Fx)Blp°,.'o)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 
Blp% = Border Interconnection Point 

Qwest Non-Recurring Charges 
ABC 

$340.00 $150.00 $285.00 
Non-Recurring DS1 Charges =Ax+By+Cz 
x = Number of Channel terminations 
y = Number of DS1 to DSO CO Muxes 
z = 1 if Owest mileage and x=O 
z = 0 if x>O 
NRC =0 when all Qwest DS1's purchased in the Group Model 
NRC Formula applies for any new DS1s not included in Model 

CenturyTel Non-Recurring Charges 
D 

$542.72 

Non-Recurring DS1 Charges =Dx 
x = Number of Channel terminations 

State of Washington T08-TSD-947 
Department of Information Services 20 Amendment 08-01 

Q52098, amends QI0376 



DSI Rate Table Formulas - GROUP
 

051 Rate Table for Group Pricing · Qwest to CenturyTel Cowiche Locations 

Monthly Rate 

Qwest CenturyTel Cowiche 
A B C 0 E F G 

1 thru 8 Miles $62.64 $1.73 $93.26 $198.43 $187.83 $12.72 $90.10 
9 thru 25 Miles $62.94 $2.43 $93.26 $198.43 $187.83 $12.72 $90.10 
26 thru 50 Miles $63.44 $2.25 $93.26 $198.43 $187.83 $12.72 $90.10 
Over 50 Miles $65.66 $2.43 $93.26 $198.43 $187.83 $12.72 $90.10 

Monthly Rate 051: (A(BIP%))+((Bx)Blp%)+Cy+Oz+E+((Fx)Blp%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 
Blp% = Border Interconnection Point 

CenturyTel Non-Recurring Charges Qwest Non-Recurring Charges 
oABC 

$542.72$340.00 $150.00 $285.00 

Non-Recurring 051 Charges = Ax+By+Cz Non-Recurring 051 Charges = Ox 

x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes 

z = 1 if Owest mileage and x=O 

z = 0 if x>O x = Number of Channel terrninations 

NRC = 0 when all Qwest OS1's purchased in the Group Model 

NRC Formula applies for any new OS1s not included in Model 

State of Washington T08-TSD-947 
Department of Information Services 21 Amendment 08-01 

Q52098, amends Q10376 



DSI Rate Table Formulas - GROUP
 

DS1 Rate Table for Group Pricing - Qwest to All Other ICO Locations 

Monthly Rate 

1 thru 8 Miles 
9 thru 25 Miles 
26 thru 50 Miles 
Over 50 Miles 

A 
$62.64 
$62.94 
$63.44 
$65.66 

Qwest 
B 

$1.73 
$2.43 
$2.25 
$2.43 

C 
$93.26 
$93.26 
$93.26 
$93.26 

D 
$198.43 
$198.43 
$198.43 
$198.43 

E 
$89.98 
$89.98 
$89.98 
$89.98 

All Other ICOs 
F G 

$18.25 $168.59 
$18.25 $168.59 
$18.25 $168.59 
$18.25 $168.59 

Monthly Rate DS1: (A(Blp%))+((Bx)BIP%)+Cy+Dz+E+((Fx)Blp%)+Gy 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 1/0 CO muxes 
A = 0, B= 0 when x=O 
A = $62.64, B = $1.73, when 0<x<=8 
A = $62.94, B = $2.43, when 8<x<=25 
A = $63.44, B = $2.25, when 25<x<=50 
A= $65.66, B= $2.43, when x>50 
Blp% = Border Interconnection Point 

Qwest Non-Recurring Charges 
ABC 

$340.00 $150.00 $285.00 

Non-Recurring DS1 Charges = Ax+By+Cz 

x = Number of Channel terminations 

y = Number of DS1 to DSO CO Muxes 

z = 1 if Qwest mileage and x=O 

z = 0 if x>O 

NRC =0 when all Qwest DS1's purchased in the Group Model 

NRC Formula applies for any new DS1s not included in Model 

All Other ICO Non-Recurring Charges 
D 

$297.86 

Non-Recurring DS1 Charges =Dx 

x = Number of Channel terminations 
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DS3 Rate Table Formulas - INDIVIDUALS
 

053 Rate Table for Individual Pricing - Qwest to Qwest Locations 

Monthly Rate 
BA C 0 

$1,282.501 thru 8 Miles $590.90 $51.26 $357.20 
9 thru 25 Miles $593.75 $35.15 $1,282.50 $357.20 
26 thru 50 Miles $1,282.50$598.50 $51.11 $357.20 
Over 50 Miles $1,282.50$619.40 $57.90 $357.20 

Monthly Rate 053 =A+Bx+Cy+Dz 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 3/1 CO muxes 
A = 0, B= 0 when x=O 
A = $590.90, B = $51.26, when 0<x<=8 
A = $593.75, B = $35.15, when 8<x<=25 
A = $598.50, B = $51.11, when 25<x<=50 
A = $619.40, B = $57.90, when x>50 

Non-Recurring Charges 
BA C
 

$545.00
 $355.00 $605.00 

Non-Recurring 053 Charges =Ax + By + Cz 
Where: 

x = Number of Channel terminations 

y = Number of 3/1 CO muxes 

z = Mileage charge 

053 Rate Table for Individual Pricing - Qwest to Verizon Locations 

Monthly Rate 

Qwest 
A B C 0 E 

1 thru 8 Miles $1,282.50$590.90 $51.26 $357.20 $295.00 
9 thru 25 Miles $593.75 $35.15 $1,282.50 $357.20 $295.00 
26 thru 50 Miles $598.50 $51.11 $1,282.50 $357.20 $295.00 
Over 50 Miles $619.40 $57.90 $1,282.50 $357.20 $295.00 

Monthly Rate 051: (A(Blp%))+((Bx)Blp%)+Cy+Dz+E+((Fx)Blp%)+Gz+Hy 

Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 3/1 CO muxes 
A = 0, B= 0 when x=O 
A = $590.90, B = $51.26, when 0<x<=8 
A = $593.75, B = $35.15, when 8<x<=25 
A = $598.50, B = $51.11, when 25<x<=50 
A = $619.40, B = $57.90, when x>50 
Blp% = Border Interconnection Point 

Qwest Non-Recurring Charges 
A B C 

$545.00 $355.00 $605.00 

Verizon 
F 

$51.00 
$51.00 
$51.00 
$51.00 

HG 
$1,250.00$347.00 

$347.00 $1,250.00 
$1,250.00$347.00 
$1,250.00$347.00 

Verizon Non-Recurring Charges 
0 E F 

$124.47 $577.70 $376.30 

Non-Recurring 053 Charges =Ax+By+Cz+Dw+Ex+Fy 

Where: 
x = Number of Channel terminations x = NUrTlber of Channel terminations 

y = Number of 3/1 CO muxes w = Order charge 
z = Mileage charge 
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DS3 Rate Table Formulas - GROUP
 

DS3 Rate Table for Group Pricing - Qwest to Qwest Locations 

Monthly Rate 
A B C D 

1 thru 8 Miles $400.87 $34.77 $870.05 $242.49 
9 thru 25 Miles $402.80 $23.85 $870.05 $242.49 
26 thru 50 Miles $406.02 $34.66 $242.49 
Over 50 Miles 

$870.05 
$420.21 $39.28 $870.05 $242.49 

Monthly Rate DS3 =A+Bx+Cy+Dz 
Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 3/1 CO muxes 
A = 0, B= 0 when x=O 
A = $400.87, B = $34.77, when 0<x<=8 
A = $402.80, B = $23.85, when 8<x<=25 
A = $406.02, B = $34.66, when 25<x<=50 
A= $420.21, B= $39.28, when x>50 

Non-Recurring Charges 
A
 

$545.00
 $605.00$355.00 
B C 

Non-Recurring DS3 Charges =Ax+By+Cz 
Where: 

x = Number of Channel terminations 

y = Number of 3/1 CO muxes 

z = Mileage charge 

DS3 Rate Table for Group Pricing - Qwest to Verizon Locations 

Monthly Rate 

Qwest 
C D EA B 

$34.77 $242.491 thru 8 Miles $400.87 $870.05 $312.70 
$23.85 $242.49 $312.709 thru 25 Miles $402.80 $870.05 

$242.49 $312.70$406.02 $34.66 $870.0526 thru 50 Miles 
$312.70$420.21 $39.28 $870.05 $242.49Over 50 Miles 

Verizon 
F 

$54.06 
$54.06 
$54.06 
$54.06 

HG 
$1,325.00$367.82 
$1,325.00$367.82 
$1,325.00$367.82 
$1,325.00$367.82 

Monthly Rate DS1: (A(BIP%))+((Bx)Blp%)+Cy+Dz+E+((Fx)Blp%)+Gz+Hy 

Where: 
x = Number of interoffice miles via V & H coordinates 
y = Number of Channel Terminations 
z = Number of 3/1 CO muxes 
A = 0, B= 0 when x=O 
A = $400.87, B = $34.77, when 0<x<=8 
A = $402.80, B = $23.85, when 8<x<=25 
A = $406.02, B = $34.66, when 25<x<=50 
A= $420.21, B= $39.28, when x>50 
Blp% =Border Interconnection Point 

Qwest Non-Recurring Charges 
A B C 

$545.00 $355.00 $605.00 

Verizon Non-Recurring Charges 
D E F 

$124.47 $577.70 $376.30 

Non-Recurring DS3 Charges =Ax+By+Cz+Dw+Ex+Fy 

Where: 
x = Number of Channel terminations 

y = Number of 3/1 CO muxes 

z = Mileage charge 
w = Order charge 
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Schedule C 
LETTER OF AGENCY 

To:	 Qwest Corporation and All Other Concerned Local Exchange Carriers 

From:	 [NAME] 
[ADDRESS] 
[CITY, STATE, ZIP CODE] 

This Letter of Agency ("LOA") hereby authorizes Qwest Corporation to act as our agent for the purpose of 
(i) ordering, provisioning, coordinating, discussing, arranging and disconnecting any and all existing and 
prospective communications services on our behalf in the State of Washington and (ii) dealing with any 
and all network, billing, service, maintenance and/or repair issues in connection with any of the foregoing, 
including, but not limited to, arranging for our monthly billings for communications services to be sent 
directly to Qwest Corporation for processing and payment. We accept full responsibility for all authorized 
orders placed by Qwest Corporation on our behalf. This LOA is effective immediately and shall ren1ain in 
effect until further notice. This LOA does not preclude our ability to act in our own behalf when we deem 
it necessary. Any questions relating to this n1atter may be directed to [CONTACT NAME AND 
TELEPHONE NUMBER]. 

Dated: 

Name: 

Title: 

Organization: 

Signature: 
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Schedule D 

Problem Escalation Procedure and Contact List 

Qwest's escalation procedures are designed to ensure that the proper level of attention and resources are 
directed towards resolution of service problems in a tin1ely manner. Our escalation policies and procedures 
allow for escalation to be invoked at any time deemed necessary. 

Qwest Designed Services Center (DSC) Repair (24x7): 800-214-8043 

Escalations: 

1st Level - Assigned Tester 

2nd Level - DSC Supervisor Network Operations 

3rd Level- DSC Manager Network Operations 

4th Level- DSC, Field and Central Office Director Network Operations 

5th Level - DSC, Field and Central Office VP Network Operations 

Any time during this process after a trouble ticket has been created the assigned Service Manager can be 
contacted to assist with the escalations. 

Qwest Service Manager 
Bobby Cox 
360-754-3218 office 
253-720-4463 mobile 
I30bby.C'ox(~i1q,vcst.conl 
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