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MAINTENANCE AND HOURLY RATES MASTER SERVICE AGREEMENT

APPENDIX B – SCHEDULE OF RATES 

Revised March 2009

Appendix C - Schedule of Rates

Service Contract Fees   (Year 2009)

	
	Service Contract Type
	Base Annual Fee
	Base Handling Fee

	(
	Standard
	$ 47,500
	---

	(
	Premium

No Options

No Extended Services
	$ 96,000*
	---

	(
	None
	---
	4 Hour Minimum

Per Service Request


Hourly Labor Rates by Type

	NO SERVICE CONTRACT – 

Not Selected
	 n/a
	n/a
	n/a
	n/a
	n/a

	
	
	
	
	
	

	STANDARD SERVICE CONTRACT –

Not Selected
	n/a
	n/a
	n/a
	n/a
	n/a

	
	
	
	
	
	

	 PREMIUM SERVICE CONTRACT 
	Price 2009
	Price 2010
	Price 2011
	Price 2012
	Price 2013

	Project Manager / Project Lead
	310
	325
	340
	355
	370

	 Senior Software Analyst /  Senior Engineer 
	245
	255
	265
	275
	285

	European Analyst   
	360
	365
	370
	380
	390

	Software Analyst / Project Engineer 
	225
	235
	245
	255
	265

	Technician / Tech Assistant
	170
	175
	180
	185
	190


	SEVEN x TWENTY-FOUR SERVICE

 Not taken by SCL
	
	


SCL Support System in Vienna (year 2009)
Annual Fee for providing and maintaining a three (3) Server support/test system in Vienna Austria is $16,200.00 ($450/Server/month).*

* The Base Annual Fee is subject to a maximum annual price increase of ten percent (10%).

Miscellaneous

Hourly rates for work that the customer requires to be delivered by Siemens Minneapolis-based personnel outside of Siemens normal business hours (Minneapolis time) of 8:00AM to 5:00PM will be subject to an “outside of business hours” uplift of 50% (time-and-a half). 

Travel and per diem will be invoiced at actual Siemens costs plus 15% to cover administrative costs.

Siemens’ Market price for Remote Terminal Units (RTU) and RTU spares shall be billed at cost.
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