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State of Washington

Current Contract Information

Revision date: January 30, 2006
	Contract number:
	    01400  (replaces 13493)
	Commodity code:
	6135

	Contract title:
	Batteries, Dry Cell and Flashlights

	Purpose:
	1. To extend contract for six months (through July 31, 2006).
2. To allow price increases of .5% to 2.5% on Part A “standard” items, Part B items pricing remains the same.


	Term:
	February 1, 2006
	through:
	July 31, 2006

	For use by:
	All State Agencies, Political Subdivisions of Washington and Oregon States, Qualified non profit Corporations, Members of the Washington and Oregon State Purchasing Cooperatives, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contract type:
	This contract is designated as convenience use.

	Scope of contract
	This contract is awarded to one contractor.

	Contractor:

Address:
	CED (dba All-Phase Electric Supply Co.)
24909 104th Ave SE  Ste 202
Kent, Washington  98064
	Contract Contact:

Phone:

FAX:
	Bob Scott
 (800) 295-8118
(206) 285-9601

	E-mail:
	cedbobscott@msn.com

	Fed. I.D. No.:
	95-2563864

	Supplier No.:
	W584

	Rayovac Web Page:
	www.rayovac.com

	Products available:
	Dry cell batteries and flashlights

	Ordering information:
	See page 2,  Note I.

	Ordering procedures:
	Written, phone and fax orders are to be placed with the Seattle office listed below, or any CED warehouse within Washington . Will-call orders may be picked up from a local CED warehouse.  (See Warehouse Locations Listing)

	Contract exclusions:
	Vehicle, equipment and truck batteries. 


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	State Procurement Officer:
	Dan Soper
	Assistant:
	Mi’Isha Hamilton

	Phone Number:
	(360) 902-7418
	Phone Number:
	(360) 902-7193

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	dsoper@ga.wa.gov
	Email:
	mhamilt@ga.wa.gov 

	
	
	
	


Visit our Internet site: http://www.ga.wa.gov/purchase
	Call for copies of price list:
	Part A Standard Use Batteries are priced as listed on Price Sheets herein, Part B Specialty Use Batteries and Flashlights (including accessories) are 50% off list price.

	Payment address:
	Consolidated Electrical Distributors,  PO Box 5580, Kent, WA.  98064  

	Order placement address:
	Consolidated Electrical Distributors, 307 Westlake Ave. N., Seattle, Washington 98109, or any CED warehouse location in Washington (see location listing page 9).

	Minimum orders:
	No minimum.  Orders under $50.00 will be charged freight (see paragraph 7).

	Delivery time:
	Shipment within 24-hours for emergency/rush orders, shipment within three-days for standard orders, or shipment within seven-days for non-inventoried battery orders.  Orders shipment after receipt of order (ARO)  See paragraph 6.

	Payment terms:
	2% 30 days

	Shipping destination 

 and freight:
	Free On Board (FOB) destination, freight prepaid and included in price bid, except for orders under $50 in value where freight charges shall be prepaid by Contractor and added to the invoice as a separate line item.

	Contract pricing:
	See Price Sheets for part A items, contact Contractor for part B items.

	Term worth:
	$135,000/6-month term ($270,000 annually)

	Current participation:
	$0 MBE
	$0 WBE
	$135,000 OTHER
	$0 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Notes:

I. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract 01400.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.

II. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, and a list of the Oregon members is available at http://tpps.das.state.or.us/purchasing/orcpp_mem.html contractors shall not process state contract orders from unauthorized users.

III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

SPECIAL CONDITIONS:

· Contract may be terminated by State without penalty, with 30 days written notice.
· All other term and conditions remain the same.
The following contract provisions were excerpted and abridged from the contract IFB.


1. PACKAGING

A. Specifications: Unless otherwise specified, goods are to be packaged in cartons meeting federal specifications.  If shipped on pallets, non-returnable pallets are to be used.  Pallets shall not exceed 2,500 pounds in weight, 48 inches high and 6 feet wide.
B. Labeling:  Individual shipping cartons shall be labeled with the name of the ordering agency, order number, contract number, contractor, state stock numbers, and where applicable, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life.  Bidders are encouraged to offer product packaging with recycled content.
2. INSURANCE

A. General Requirements: Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the state that insurance, in the following kinds and minimum amounts has been secured.  Failure to provide proof of insurance, as required, will result in contract cancellation. 

Contractor shall include all subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility. 

All insurance provided in compliance with this contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by State.

B. Specific Requirements:

1. Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The state will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this contract.  

2. Commercial General Liability Insurance: The Contractor shall at all times during the term of this contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness, and death and property damage arising out of the Contractor’s premises/operations, independent contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insureds (cross liability) conditions.
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

	Each Occurrence
	$1,000,000

	General Aggregate Limits

(other than products-completed operations)
	$2,000,000

	Products-Completed Operations Limit
	$2,000,000

	Personal and Advertising Injury Limit
	$1,000,000

	Fire Damage Limit (any one fire)
	$     50,000

	Medical Expense Limit (any one person)
	$      5,000


3. Business Auto Policy (BAP): In the event that services delivered pursuant to this contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage. 
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.

4. Additional Provisions:  Above insurance policies shall include the following provisions:

A. Additional Insured: The State of Washington and all authorized contract users shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance. 

Notice of policy(ies) cancellation/non-renewal: For insurers subject to RCW 48.18 (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the State forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

For insurers subject to RCW 48.15 (Surplus Lines) a written notice shall be given to the State twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

If cancellation on any policy is due to non-payment of premium, the State shall be given a written notice ten (10) calendar days prior to cancellation.

B. Identification: Policy(ies) and Certificates of Insurance must reference the state’s bid/contract number.

C. Insurance Carrier Rating: The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by General Administration’s Risk Manager, or the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and 284-15 WAC.

D. Excess Coverage: The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.

3. PRODUCT FRESHNESS AND RETURN/EXCHANGE POLICY

Batteries shipped through this contract shall have a minimum shelf life of one year or industry standard, whichever is greater. Contact Contractor for their company policy for handling the return/exchange of outdated or nearly outdated batteries. See battery return/exchange policy (Page 10).
4. MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

5. WARRANTY(IES)

Bidder will submit a copy of warranty as an attachment to bid and items delivered under this contract will also be accompanied by a copy of the warranty.  Unless otherwise specified, full parts and labor warranty period shall be for a minimum period of one (1) year after receipt of materials or equipment by the Purchaser.  All materials or equipment provided shall be new, unused, of the latest model or design and of recent manufacture.

In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.

6. ORDER SHIPMENT

Contractor shall ship orders on the following basis:

a.
Shipment within twenty-four (24) hours.  For “rush orders” Contractor must ship within 24 hours of receipt of a rush order.  Purchasers may place rush orders verbally or a faxed copy of the order may be submitted.  Should the Contractor incur higher than normal freight charges for rush shipment, the added freight charges may be passed along to the purchaser as a separate charge on the invoice.  Additionally, on orders placed during non-standard work hours, weekends or state holidays, Contractor may charge an additional five (5) percent handling fee to process rush orders.  (As an example, during fire fighting season the State Department of Natural resources may require the processing of rush orders.  Bidder shall provide on Bid Information Sheet an emergency telephone number for placement of rush orders during non-standard work hours.

b.
Shipment within three calendar days.  For batteries commonly carried in Contractor’s warehouse, shipment shall be made within three calendar days of receipt of customer’s order.  It may be necessary for Contractor to transfer products between warehouses to meet this delivery requirement.  Most customer orders will fall into this order/shipment category.

c.
Shipment within seven calendar days.  For batteries not commonly inventoried by Contractor, the Contractor may have to place an expedited order with its battery supplier/manufacturer to meet this order/shipment requirement.  Seven calendar days shipment shall be the maximum order lead time permitted on this contract.

7. MINIMUM ORDERS

There shall be no minimum order size for this contract.  However, purchasers may wish to pick up small orders on a customer will-call basis and avoid any applicable added freight charges.

8. ADDITIONAL ITEMS ADDED TO THE CONTRACT

During the term of this contract, with mutual agreement with the Contractor the state may add related products to this contract provided Contractor maintains the same pricing structure/profit margin as was established on the original contract.  Such new items may include, but are not limited to, specialized batteries not originally included in the award, flashlights, lanterns, etc.  Changes shall not significantly affect the size or scope of the contract.

9. CONTRACTOR PERFORMANCE

A. General Requirements: The state, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

B. Damages: The state has an immediate requirement for the materials, equipment or services specified herein.  Bidders are urged to give careful consideration to the state’s requirements and to the manufacturer’s production capabilities when establishing a delivery date(s).  Damages will be assessed in the amount of actual damages incurred by the state as a result of Contractor’s failure to perform herein.

C. Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.

10. RETENTION OF RECORDS

The Contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

11. OSHA AND WISHA REQUIREMENTS

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the standards and regulations issued thereunder and certifies that all items furnished and purchased under this order will conform to and comply with said standards and regulations.  Contractor further agrees to indemnify and hold harmless purchaser from all damages assessed against purchaser as a result of Contractor’s failure to comply with the acts and standards thereunder and for the failure of the items furnished under this order to so comply.

12. REPORTS

The contractor(s) must provide the following report(s) to Office of State Procurement.

Sales and Subcontractor Report

A quarterly Sales and Subcontractor Report (attached) shall be submitted in the format provided by the Office of State Procurement.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total.

The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st. 
SPO Required Report

This report will be designed by the SPO to obtain information needed for IFB design, contract negotiation, or any other SPO determined need.  Contractor shall provide data on the name of contract purchasers (including state agencies and any participating political subdivisions), the quantity of products purchased by package for each line item, and the value of individual and aggregate orders.  This report shall be submitted annually on a calendar year basis.  Reports are due by the end of each January for the prior year.

13. PURCHASES BY NONPROFIT CORPORATIONS

Recently enacted legislation allows nonprofit corporations to participate in state contracts for purchases administered by OSP.  By mutual agreement with OSP, the Contractor may sell goods or services at contract pricing awarded under this contract to self certified nonprofit corporations.  Such organizations purchasing under this contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The state accepts no responsibility for payments by nonprofit corporations.  Contractor may not change contracted payment terms for nonprofit orders.

14. PURCHASING CARD ACCEPTANCE

In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate small dollar purchases.  While at the present time, it is not mandatory that contractors accept credit card purchases, we encourage all state contractors to consider this alternate payment process.  Please indicate in Bid Submittals which card(s) you presently accept and payment discount you may offer the state.  The current card available for state agency use is a VISA product.

15. VOLUNTARY MWBE GOALS

Voluntary numerical MWBE participation goals have been established for this bid.

Minority Business Enterprises: (MBE’s): 10% and Woman’s Business Enterprises (WBE’s): 8%

These goals are voluntary, but achievement of the goals is encouraged.  However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of bids/proposals, no minimum level of MWBE participation shall be required as a condition for receiving an award or completion of the contract work, and bids/proposals will not be rejected or considered non-responsive if they do not include MWBE participation.  Bidders may contact OMWBE at 360-753-9693 to obtain information on certified firms for potential subcontracting arrangements.

PART A  STANDARD USE BATTERIES

	Item
	Cell Size
	Volts
	Eveready Brand/

Product Number
	Rayovac Brand/

Product Number
	Each Price*

	Rayovac Industrial Alkaline

	1. 
	AAA
	1.5
	EN92
	AL-AAA
	$0.19

	2. 
	AA
	1.5
	EN91
	AL-AA
	$0.18

	3. 
	C
	1.5
	EN93
	AL-C
	$0.39

	4. 
	D
	1.5
	EN95
	AL-D
	$0.52

	5. 
	9V
	9V
	EN22
	AL-9V
	$0.85

	Rayovac Industrial Heavy Duty

	1. 
	AA
	1.5
	EV15
	HD-AA
	$0.16

	2. 
	C
	1.5
	EV35
	HD-C
	$0.23

	3. 
	D
	1.5
	EV50
	HD-D
	$0.24

	4. 
	9V
	9V
	EV22
	HD-9V
	$0.60

	5. 
	Lantern
	6
	EV10S
	942
	$2.03

	6. 
	Lantern
	6
	EV31 or 521
	918
	$4.27

	7. 
	Lantern
	6
	EV90
	6VGP
	$1.11

	*Same pricing shall apply for individual, box or case battery orders.

The above pricing reflects a minimum 50 percentage fixed discount off Rayovac’s “Industrial State Agency Dealer Full Line Price List, dated January 2, 2000.  This same percentage discount will be extended to orders for the same kind of battery as identified above but not specifically listed.


PART B  SPECIALTY USE BATTERIES AND FLASHLIGHTS

Contractor offers a 50 percentage fixed discount off  Rayovac’s “Industrial State Agency Dealer Full Line Price List, dated January 2, 2000, for the following specialty batteries, flashlights and related items.  Discount shall extend to all standard package types and sizes (such as blister packs, family packs, multi packs, and bulk).  A copy of the reference price list is available upon request.
TYPES OF SPECIALITY USE BATTERIES AND ITEMS AVAILABLE

Standard Photo Batteries
Lithium Photo Batteries

Zinc Air Hearing Aid Batteries
Hearing Aid Batteries

Watch/Electronic Batteries
Rechargeable Batteries

Camcorder Devise Power Packs
Cordless Telephone Power Packs

Cellular Phone Power Packs
Other: Flashlights and related items.

WAREHOUSE LOCATIONS:

	ADDRESS:
	CED  dba  All Phase Electric Seattle
	Contact:
	Bob Cramer

	
	13024 Stone Avenue N
	PHONE:
	(206) 622-2170 

	
	Seattle, WA 98133
	FAX:
	(206) 733-2170


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	4826 B Street NW
	PHONE:
	(253) 852-5454

	
	Auburn, WA.  98001
	FAX:
	(253) 852-0494


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	4503 Auto Center Way
	PHONE:
	(360) 377-8585

	
	Bremerton, WA.  98312
	FAX:
	(360) 373- 5065


	ADDRESS:
	Consolidated Electrical Distributors
	
	Contact:
	

	
	212 South Railroad Avenue
	
	PHONE:
	(509) 925-4537

	
	Ellensburg, WA.  98926
	
	FAX:
	(509) 925-4337


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	3614 Smith Street
	PHONE:
	(425) 259-8135

	
	Everett, WA.  989201
	FAX:
	(425) 252-9344


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	6409 South 194th Street
	PHONE:
	(253) 893-7333

	
	Kent, WA.  98032
	FAX:
	(253) 893-7296


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	5320 Lacey Blvd. SE
	PHONE:
	(360) 923-2345

	
	Lacey, WA.  98503
	FAX:
	(360) 459-9750


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	11 Prospect Place
	PHONE:
	(360) 452-9705

	
	Port Angeles, WA.  98362
	FAX:
	(360) 457-4510


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	110 23rd Street SE 
	PHONE:
	(253) 841-1995

	
	Puyallup, WA.  98372
	FAX:
	(253) 841-1961


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	1920 Fowler Street
	PHONE:
	(509) 737-8282

	
	Richland, WA.  99352
	FAX:
	(509) 737-8383


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	East 3717 Main Street
	PHONE:
	(509) 535-8891

	
	Spokane, WA.  99202
	FAX:
	(509) 535-3745


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	901 Center Street
	PHONE:
	(253) 383-5961

	
	Tacoma, WA.  98409
	FAX:
	(253) 383-0759


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	1420 North Miller Street
	PHONE:
	(509) 662-2129

	
	Wenatchee, WA.  98801
	FAX:
	(509) 662-4776


	ADDRESS:
	Consolidated Electrical Distributors
	Contact:
	

	
	131 South 1st Avenue
	PHONE:
	(509) 248-0872

	
	Yakima, WA.  98907
	FAX:
	(509) 248-1633


BATTERY RETURN / EXCHANGE POLICY

All alkaline products are date coded with 5-year shelf life from date of manufacture.  CED-(All-Phase Electric Company) will replace at no charge, any Rayovac battery (alkaline) outdated batteries.  The same applies for Rayovac Heavy Duty product, except under a 2-year shelf life ( 6V product has a 1-year shelf life ).

OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 
 01400






Date: 






Contract Title:   Batteries, Dry Cell and Flashlights


Phone: 




Send to:
Dale Colbert
Purchasing Unit Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 
01400     Batteries, Dry Cell and Flashlights






Supplier’s name: Consolidated Electrical Distributors  
 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

Dan Soper
State Procurement Officer
Office of State Procurement
PO Box 41017

Olympia, Washington  98504-1017

The Department of General Administration provides equal access to its programs, services and employment for all people without regard to race, religion, national origin, age, gender, sexual orientation, marital status, disability, Vietnam veteran status, or disabled veteran status.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


