Attachment #1 – General Conditions 

Vendor Contract #0000001220

Change Order #2 


Olympic Reprographics
1016 First Ave S

Seattle, WA 98134

Contact: Sherryl Kaster      E-mail: sherryl.kaster@olyrepro.com
Phone: 206-622-6000     Fax: 206-343-1579

REPROGRAPHIC SERVICES
GENERAL CONDITIONS

PART I  -  SCOPE OF WORK
A. Contract Period
3/01/04 through 2/28/09
B          Trial Period
A ninety(90) day trial period shall apply to this contract. During the trial period, the Vendor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period will result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder of RFQ #CTY-10.  Any new award will be for the remainder of the 5-year contract period, and will also be subject to this trial period.  

C.         Ordering Procedure

Orders will be placed directly by City departments either by phone, fax or electronically. The Vendor shall be required to maintain adequate local stock to ensure timely delivery upon request. There is no maximum dollar amount limitation per order. 

D. Delivery
Freight terms shall be F.O.B Destination, Prepaid & Allowed if deliver address is within the Seattle Metropolitan Area and F.O.B Destination, Prepay & Add to Invoice if outside this area.  Freight shall include all transportation, unloading and inside delivery to the ordering department.  Normal delivery, after receipt of order, will be within 24 hours.
E.         Price Changes
Prices shown herein shall be firm-fixed throughout the first year of any resulting contract.  Any price increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Vendor may request a price increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.  Conversely, any cost reductions to the Vendor, such as rebates or “specials”, shall be reflected in a reduction of the contract price effective immediately.  The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.   
F.       Quality Assurance
The City will evaluate the Vendor’s services based upon physical criteria of the items delivered including appearance, color, finish, cleanliness and any other applicable physical test it considers necessary. The City reserves the right inspect any and all products delivered by the Vendor.  Further, the City shall reject delivered product not conforming to these criteria and such product shall be replaced by the Vendor at no additional cost to the City.

G.
Invoicing

After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the invoice to same, Attn: Accounts Payable.  A listing of billing addresses of all City departments is attached.
H.        Customer Service
Vendor shall designate a dedicated customer service representative to this contract to provide customer service to include, but not limited to, resolving invoice and/or service discrepancies, expediting deliveries, accurately checking orders and timely updating departments on pending deliveries.
I.
Contract Expansion
Items listed in this contract are currently the services most commonly ordered, but this does not represent all reprographics that may be required from year to year from the various City Departments.  Therefore, this contract may be expanded to cover other reprographic services provided that services are normally furnished by the Vendor, and that the Vendor agrees to provide them using similar pricing structures.
J.
Usage Reports

The Vendor shall furnish an annual usage report to Purchasing Services within thirty (30) days from the request.  The report will be in a Word or Excel document and sent electronically.  The report will include the following information:

· description of service
· annual quantity purchased

· unit of measure

· City’s unit price
K. Indemnification
Vendor shall indemnify the City of Seattle against loss due to fire, explosion, theft, riot, vandalism, malicious mischief and collision while material is in the vendor’s care, custody and control.

L.
Pricing
Items covered under this contract and corresponding prices offered and accepted are as follows:

PHOTOCOPYING (B&W) 100% Post Consumer Fiber – Chlorine Free
	8.5” X 11” 20 LB WHITE BOND – ONE SIDE
	$0.025       /PG

	8.5” X 14” 20 LB WHITE BOND – ONE SIDE
	$0.050       /PG

	11” X 17” 20 LB WHITE BOND – ONE SIDE
	$0.050       /PG

	8.5” X 11” 20 LB WHITE BOND – DBL SIDE
	$0.046       /PG

	8.5” X 14” 20 LB WHITE BOND – DBL SIDE
	$0.046       /PG

	8.5” X 17” 20 LB WHITE BOND – DBL SIDE
	$0.097       /PG

	8.5” X 11” 65 LB COVER STOCK
	$0.110         /IMP

	Z FOLD 11” X 17” TO 8.5” X 11”
	$0.034         /PG

	8.5” X 11” COPY ON STICKY BACK
	$0.690       /PG


PHOTOCOPYING (Color) 100% Post Consumer Fiber – Chlorine Free
	8.5” X 11” 28 LB WHITE BOND – ONE SIDE
	$0.310        /PG

	8.5” X 14” 28 LB WHITE BOND – ONE SIDE
	$0.450        /PG

	11” X 17” 28 LB WHITE BOND – ONE SIDE
	$0.540       /PG

	8.5” X 11” 28 LB WHITE BOND – DBL SIDE
	$0.620       /PG

	8.5” X 14” 28 LB WHITE BOND – DBL SIDE
	$0.620       /PG

	11” X 17” 28 LB WHITE BOND – DBL SIDE
	$1.040       /PG

	8.5” X 11” 65 LB COVER STOCK
	$0.480       /IMP

	Z FOLD 11” X 17” TO 8.5” X 11”
	$0.034       /PG

	8.5” X 11” COPY ON STICKY BACK
	$0.890       /PG


PHOTOCOPYING (B&W) 30% Post Consumer Fiber 
	1
	8.5” X 11” 20 LB WHITE BOND – ONE SIDE
	$0.019        /PG

	2
	8.5” X 14” 20 LB WHITE BOND – ONE SIDE
	$0.020      /PG

	3
	11” X 17” 20 LB WHITE BOND – ONE SIDE
	$0.038      /PG

	4
	8.5” X 11” 20 LB WHITE BOND – DBL SIDE
	$0.037    /PG

	5
	8.5” X 14” 20 LB WHITE BOND – DBL SIDE
	$0.039      /PG

	6
	11” X 17” 20 LB WHITE BOND – DBL SIDE
	$0.073      /PG

	7
	8.5” X 11” 65 LB COVER STOCK
	$0.060      /IMP

	8
	Z FOLD 11” X 17” TO 8.5” X 11”
	$0.034        /PG

	9
	8.5” X 11” COPY ON STICKY BACK
	$0.280        /PG


BINDING

	10
	WIRE 0 UP TO ½ “
	$0.45        /EA

	11
	WIRE OVER
	$0.56        /EA

	12
	PLASTIC COMB 0 UP TO ½ “
	$0.225        /EA

	13
	PLASTIC COMB ½ “ UP TO 1
	$0.28        /EA

	14
	PLASTIC COMB 1” UP TO 1½ “
	$0.36        /EA

	15
	PLASTIC COMB 1½ “ AND OVER
	$0.50        /EA


LARGE FORMAT ENGINEERING COPYING

	16
	BOND 1 TO 1
	$0.056        /SQ FT

	17
	VELLUM 1 TO 1
	$0.090        /SQ FT

	18
	BOND (50% REDUCTION)
	$0.056        /SQ FT

	19
	VELLUM (50% REDUCTION)
	$0.090        /SQ FT

	20
	BOND (200% ENLARGEMENT)
	$0.056        /SQ FT

	21
	VELLUM (200% ENLARGEMENT)
	$0.090        /SQ FT


BINDING LARGE FORMAT COPIES

	22
	STAPLE
	$0.00        /DOC

	23
	EDGE BIND
	$0.00        /DOC

	24
	3 SCREW POST SET WITH DRILLING
	$0.45        /DOC

	25
	4 SCREW POST SET WITH DRILLING
	$0.60        /DOC

	26
	5 SCREW POST SET WITH DRILLING
	$0.65        /DOC


COLOR COPYING

30% Post Consumer Fiber

	27
	8.5” X 11” ON BOND
	$0.30        /IMP

	28
	8.5” X 14” ON BOND
	$0.31        /IMP

	29
	11” X 17” ON BOND
	$0.50        /IMP

	30
	8.5” X 11” ON TRANSPARENCY
	$0.49        /IMP

	31
	DIGITAL RIP FEE - PDF
	$0.00        /FILE

	32
	DIGITAL RIP FEE - NATIVE
	$0.00        /FILE


OVERSIZED COLOR COPYING

	33
	12” X 18” ON BOND
	$0.55        /IMP

	34
	12” X 24” ON BOND
	$5.10        /IMP

	35
	24” X 36” ON BOND 
	$10.23        /IMP

	36
	DIGITAL RIP FEE - PDF
	$0.00        /FILE

	37
	DIGITAL RIP FEE - NATIVE
	$0.00        /FILE


CAD PLOTTING

	38
	BOND – PLT FILE
	$0.11        /SQ FT

	39
	BOND – DWG FILE
	$0.17        /SQ FT

	40
	VELLUM – PLT FILE
	$0.11        /SQ FT

	41
	VELLUM – DWG FILE
	$0.17        /SQ FT

	42
	MYLAR – PLT FILE
	$0.23        /SQ FT

	43
	MYLAR – DWG FILE
	$0.23        /SQ FT


MOUNTING/LAMINATING

	44
	MOUNT ON FOAMCORE 3/16” – WHITE
	$1.07        /SQ FT

	45
	MOUNT ON FOAMCORE 3/16” – BLACK
	$1.10        /SQ FT

	46
	MOUNT ON FOAMCORE ½ ” – WHITE
	$1.29        /SQ FT

	47
	MOUNT ON FOAMCORE ½ ” – BLACK
	$1.29        /SQ FT

	48
	LAMINATE 3 MILL MATTE
	$0.52        /SQ FT

	49
	LAMINATE 3 MILL SATIN 
	$0.52        /SQ FT

	50
	LAMINATE 3 MILL GLOSS UV
	$0.52        /SQ FT

	51
	ENCAPSULATE 3 MILL MATTE
	$0.66        /SQ FT

	52
	ENCAPSULATE 3 MIL SATIN 
	$0.66        /SQ FT

	53
	ENCAPSULATE 3 MIL GLOSS UV 
	$0.66        /SQ FT


COVERSTOCK

	54
	ACETATE 8.5” X 11”
	$0.11        /EA

	55
	ACETATE 11” X 17”
	$0.28        /EA

	56
	COVER #65 8.5” X 11” BLANK 
	$0.08        /EA

	57
	COVER #65 8.5” X 11” PRINTED FRONT
	$0.08        /EA


TABS & INSERTING

	58
	INSERTING INDIVIDUAL SHEETS
	$0.00        /EA

	59
	INSERTING PRECOLLATED SECTIONS
	$0.00        /EA

	60
	INSERTION OF TABS 
	$0.00        /EA

	61
	TYPESETTING TABS (TAB PORTION ONLY)
	$0.135        /EA


L. Other Information:
1.
Delivery & Pick-up

The Vendor shall be required to pick-up and deliver within the Seattle City limits at no additional cost to the City.

Normal Turnaround Time:
5 hours

Maximum Turnaround Time:
24 hours

2.
Ordering
Minimum order:
$5.00
Discount Terms:         3%10 Net 30

Web-based ordering at:   www.olyrepro.com
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