Attachment #1 

VENDOR CONTRACT #0000001219, CHANGE ORDER #1
6/01/2005 through 4/30/2006
______________________________________________________________________________
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RICOH BUSINESS SYSTEMS INC.

3633 136th PL. SE Suite 200

Bellevue, WA 98006
Contact: Jeff Meling


Phone #: 425-458-1129

Fax #:     425-458-1293

Email:  jeff.meling@ricoh-usa.com


LEASING AND SUPPORT OF RICOH COPYING EQUIPMENT

FURNISHING FACSIMILE MACHINES, ACCESSORIES & MAINTENANCE &     SUPPORT  

Pricing per MIAMI DADE COUNTY CONTRACT IN COOPERATION WITH U.S.COMMUNITIES GOVERNMENT PURCHASE ALLIANCE.

See Attachment # 2, Price Sheet

Contract can be accessed at www.uscommunities.org
City Department will sign a “Lease Schedule” for Copiers, per Attachment #3.

Ricoh shall give the City Departments a thirty day notification of fulfillment of contract.

Ricoh Business Systems will provide one invoice to include monthly base charge and cost per copy maintenance charge (per copy charges). All invoices will include department, location, model, and serial/ID number.

The Woodburn Company will furnish and invoice for all supplies sold under the City of Seattle contract.

The City of Seattle will not be billed annually for property tax. The monthly base charge is inclusive of property tax.

Continuation of this contract is contingent upon maintenance of insurance as indicated, and in accordance with  “City of Seattle Insurance Requirement”. 
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Dedicated Certified Engineer

RESPONSE:

Ricoh Business Systems guarantees one dedicated certified Engineer will be assigned to the City of Seattle. This Engineer will make the City of Seattle their “Top Priority” and respond to all service calls at the City of Seattle as a next priority situation.

Guaranteed Service Response Time

RESPONSE:

Ricoh Business Systems Inc. guarantees to provide a Manufacturer Certified Engineer for all service concerns within an average of four (4) business hours. Ricoh Business Systems Inc. will provide service to the City of Seattle between the business hours of 8:00am to 5:00pm (Monday through Friday). Optional extended service hours are available upon request.

Guaranteed 95% Uptime per center

RESPONSE:

Ricoh Business Systems Inc. guarantees to provide at least 95% uptime per month. Ricoh Business Systems Inc. agrees to provide the City of Seattle with monthly reports detailing uptime and other service parameters on each machine upon request. Ricoh Business Systems Inc. will replace any machine that does not meet the City of Seattle standards for two (2) consecutive months. 

Guaranteed Loaner Program: 

RESPONSE:

Ricoh Business Systems guarantees to provide a loaner of equal or greater capacity for all non-operational equipment within 16 business hours of the customer’s request. The City of Seattle will incur no cost for this transaction, however the standard per page charge will be assessed for all pages produced at the end of the loaner period as if the equipment were the customers.
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