Attachment #1

Vendor Contract #0000001217, Change Order #3

10-31-06 through 10-31-11

PACIFIC COAST FORD

33207 Pacific Highway S

Federal Way WA  98003-6442

Tel:  253-838-7050

Fax:  253-874-0914


FORD WARRANTY REPLACEMENT PARTS
Returns:
Per the King County contract, the City reserves the right to return items as needed.  Reasons for return may include, but are not limited to: item failure or defect, wrong item shipped, incorrect item ordered or item no longer needed.  The Contractor shall immediately provide a receipt for all returned stock.  In accordance with its best interest, we may select any of the three restitution options:
1) Item replacement:  Contractor shall provide the replacement item within the time estimated in the “Delivery” portion of the ITB.

2) Credit:  Contractor shall issue a credit within three (3) business days of receiving an item.

3) Reimbursement check:  Contract shall issue a reimbursement check within twenty (20) business days after receiving an item.


Buy Back:
Contract shall buy-back, at current fair market value, all items purchased under this contract that are declared surplus or no longer required by the City, provided they are not used and are not of an unusual design that is manufactured especially for the City.  Restocking charges are not acceptable and payment of such shall not be authorized.  Vendor shall be responsible for pickup of products declared surplus.

Warranty: 


1) Items purchased under this contract shall be guaranteed against defect with full credit given.  Contractor is responsible for picking-up defective items or arranging for a Call tag to insure freight is charged to Contractor on defective returns.

2) Products furnished that are below the County’s standard or not fit for the intended use shall be returned to the Contractor at their expense.

3) The Contractor guarantees the goods and services furnished under this contract shall be free from defects in material and workmanship, and shall conform with all requirements of this contract.  The Contractor is responsible for all costs of replacement, including shipping charges, for goods found to be defective within the warranty period.

4) The City shall receive the increased warranty benefits if the Contractor or original manufacturer provides a warranty that is greater in scope or duration.

Only Motor Craft or Ford OEM parts are acceptable.  The City shall be notified, and these specifications amended, when new industry standards are set or existing standards are superseded.

Pricing:  Per King County’s Contract #B12865B
Prices for Ford Parts are Cost plus 10%. 

Prices for Motorcraft are Cost plus 10%

This contract may be further expanded to include any Ford/Motor Craft parts normally supplied by the contractor, so long as the price is based on the same cost/profit formula.

Hours:  8:00 AM to 5:30 PM, Monday through Saturday

Payment Terms:  Net 30 days

Delivery:  One day after order
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