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May 26, 2009

GBH Communications, Inc.
540 West Colorado Street
Glendale, CA 91204

Attention: Pam Clark Gatcomb, National Audio Sales Director
Lucy Melkonian, Director of Operations
Reference: GSA Federal Supply Schedule in support of

(] Al qualified GBH resellers or
Select Resellers

LETTER OF SUPPLY

GN Netcom, Inc. agrees to provide GBH Communications, Inc. (Distributor), with a non-exclusive
source of supply of the offered Products subject to the commercial availability of the Products.

MANUFACTURER CERTIFICATION
GN Netcom, Inc. certifies that it is the manufacturer of the Products offered.
COMMERCIAL PRODUCT CERTIFICATION

GN Netcom, Inc. certifies that all Products offered on the GSA Product/Price List or on any
subsequent modifications are newly manufactured Products, are regularly used for other than
government purposes and are sold or traded in the course of normal business operations.

TRADE AGREEMENTS ACT CERTIFICATION

GN Netcom, Inc. hereby certifies that each end product to be delivered under this Letter of Supply
and listed on the GSA Product/Price List is a U.S. made end product, a designated country end
product, a Caribbean Basin country and product, a Canadian end product, or a Mexican end product
as defined in the clause entitled “Trade Agreements Act” at (FAR 52.225-5, Nov. 2007, et seq.).
The country of origin for each Product offered is identified on the GSA Product/Price List and will
be identified as such in all modifications of Product information.

The point of Production for the Product(s) being offered under the above is: (Name and address of
each Production Point)

GN Netcom, Inc.

77 Northeastern Blvd.

Nashua, NH 03062

GN Netcom’s Dun and Bradstreet number is 157269697,
PRICE MODIFICATIONS (INCREASE/DECREASES, CHANGES/ADDS/DELETES)

GN Netcom, Inc. agrees to provide a monthly GSA Product/Price List which includes Country of
Origin (COOQ), warranty, energy Star compliance certification, and special item numbers (SINs).
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GN Netcom, Inc. agrees that the GSA Product/Price List submitted will be honored until the
following month’s update is received.

GN Netcom, Inc. agrees that it will provide GBH Communications, Inc. with thirty (30) days
advance written notification of any price increase. GN Netcom, Inc. shall provide the certifications
and additional documentation related to such price increase as required by the requirements of the
FAR/GSAR published under the FSC, Group 70 solicitation.

GN Netcom, Inc. certifies that any Product supplied to GBH Communications, Inc. for the contract
period shall be sold to GBH at current distribution cost, less the discount of 6 percent (%).

GN Netcom, Inc. hereby has provided GBH Communications, Inc. [_] or has provided GSA
with commercial practices information as required during the term of this Letter of Supply.

GN Netcom, Inc. certifies that this Letter of Supply has been signed by an individual authorized to

approve the enclosed terms and conditions, GN Netcom, Inc. certifies under penalty of law that the
representations and certifications in this Letter of Supply are true, accurate, and complete to the best
of its knowledge and belief.

This Letter of Supply shall be effective as of the date of signature below and will continue until
terminated as specified herein. This Letter of Supply may be terminated by either party with thirty
(30) days advance written notice to the other party. In the event this Letter is terminated by either
party, such termination shall also terminate any Letter of Supply (LOS) issued to qualified GBH
Communications, Inc. reseller(s) pursuant to this agreement.
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Signature of Corporate Officer

Print Name: Phyllis McCullagh
Print Title: President/ GM GN NA

Date: OS /;7/0 0{
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MANUFACTURER’S POINT OF CONTACT

Please provide a single point of contact at your company in which the GSA may direct any questions
regarding the information submitted.

Company: GN Netcom, Inc.

Contact Name: Alaine Maclntyre

Title: Legal Administrator

Address: 77 Northeastern Blvd.
Nashua, NH 03062

Phone: 603-864-6565

Fax: 603-521-9040

E-Mail Address: amacintyre@gnnnetcom.com

URL: www _jabra.com
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GN Netcom's GSA 2009 Price List

Pricing by size of order:
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Note: MSRP = Manufacturer Suggested Retail Price

Order size of $1 to $124,999 (Price equals MSRP less 46% discount)
Order size $125,000 to $499,999 (Price equals MSRP less 49% discount)
Order size of $500,000 to $999,999 (Price equals MSRP less 50% discount)

GSA Part # GNNI Model# Description List GSA 1 GSA 2 GSA 3

HEADSETS

GSA 91-0110 GN 2110 ST SoundTube Monaural $86.00 $46.44 $43.86 $43.00

GSA 91-0111 GN 2115 ST SoundTube Binaural $113.00 $61.02 $57.63 $56.50

GSA 91-0112 GN 2117 ST Soundtube Surefit Ear Hook $93.00 $50.22 $47.43 $46.50

GSA 91-0113 GN 2120 NC Noise Cancelling Monaural $129.00 $69.66 $65.79 $64.50

GSA 91-0114 GN 2125 NC Noise Canceling Binaural $152.00 $82.08 $77.52 $76.00

GSA 91-0115 GN 2127 NC Noise Canceling SureFit Ear Hook $124.00 $66.96 $63.24 $62.00

GSA 19028 GN 2125 Flex  |GN 2125 Flex DECT $345.00 | $186.30 | $175.95 | $172.50
GSA 19029 GN 2125 ST GN 9125 ST DECT $314.00 | $169.56 | $160.14 | $157.00
GSA 9326-607-405 9326-607-405  |GN 9350E, US, DECT $379.00 | $204.66 | $193.29 | $189.50
GSA 9327-508-405 9327-508-405 |GN 9330E, US, DECT $279.00 | $150.66 | $142.29 | $139.50
HEADSET AMPLIFIERS

GSA 91-0119 |GN 8000-MPA  |Multi-Purpose Amplifier-GN Netcom QD $116.00 $62.64 $59.16 $58.00

WIRELESS SYSTEMS

GSA 91-2528-15 9125-28-15 GN 9125 Flex Headset $345.00 $186.30 $175.95 | $172.50
GSA 91-2530-15 9125-30-15 GN 9125 Sound Tube Headset $ 314.00 | $ 16956 | $ 160.14 | $ 157.00
Bundles

GSA 91-0101 GN 2110 ST Monaural Headset with GN 8000 Amplifier $202.00 | $115.14 | $113.12 | $109.08
GSA 91-0102 - GN 2115 ST Binaural Headset with GN 8000 Amplifier $229.00 | $130.53 | $128.24 | $123.66
GSA 91-0103 GN 2117 ST Over the Ear Headset with GN 8000 Amplifier $209.00 | $119.13 | $117.04 | $112.86
GSA 91-0104 GN 2120 NC Monaural Headset with GN 8000 Amplifier $245.00 | $139.65 | $137.20 | $132.30
GSA 91-0105 GN 2125 NC Binaural Headset with GN 8000 Amplifier $268.00 | $152.76 | $150.08 | $144.72
GSA 91-0106 GN 2127 NC Over the Ear Headset with GN 8000 Amplifier $240.00 | $136.80 | $134.40 | $129.60




