Attachment #1 – General Conditions 

Vendor Contract #0000001209, Change Order #2

3/13/09 through 9/12/09 


GBH Communications, Inc.
805 Kirkland Ave Ste 102

Kirkland, WA 98033

Contact: Nicole Jubie      E-mail: njubie@gbh.com
Phone: 425-803-1876 ext. 8604     Fax: 425-803-1948

TELEPHONE HEADSETS & ACCESSORIES
GENERAL CONDITIONS

PART I  -  SCOPE OF WORK
A. Contract Period
2/01/04 through 9/12/09
B          Trial Period
A ninety(90) day trial period shall apply to this contract. During the trial period, the Vendor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period will result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder of RFQ #CTY-9.  Any new award will be for the remainder of the 5-year contract period, and will also be subject to this trial period.  

C.         Ordering Procedure

Orders will be placed directly by City departments either by phone, fax or electronically. The Vendor shall be required to maintain adequate local stock to ensure timely delivery upon request. There is no maximum dollar amount limitation per order. 

D. Delivery
Freight terms shall be F.O.B Destination, Prepaid & Allowed if deliver address is within the Seattle Metropolitan Area and F.O.B Destination, Prepay & Add to Invoice if outside this area.  Freight shall include all transportation, unloading and inside delivery to the ordering department.  Normal delivery will be from 3 to 5 business days.
E.         Price Changes
Prices shown herein shall be firm-fixed throughout the first year of the contract.  Any price increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Vendor may request a price increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.

Conversely, any cost reductions to the Vendor or any price declines at the manufacturer’s level, such as rebates or “specials” shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.

F.       Quality Assurance
The Vendor will test the equipment to assure performance per manufactures specifications The City shall reject any defective product delivered by Vendor and will be replaced by the Vendor, with same or better grade product at no additional cost to the City.  The Vendor will be responsible for all shipping costs.
G.
Invoicing

After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the invoice to same, Attn: Accounts Payable.  The successful bidder will be furnished a listing of billing addresses of all City departments.

H.        Customer Service
Vendor shall designated a dedicated customer service representative to any resulting contract to provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock, timely updating departments on pending deliveries and assisting with returns.
I.
Contract Expansion
The telephone headsets and accessories listed in this contract are currently the products most commonly ordered, but this does not represent all telephone headsets and accessories that may be required from year to year from the various City Departments.  Therefore, this contract may be expanded to cover other telephone headsets and accessories provided that such items are normally furnished by the Vendor, and that the Vendor agrees to provide them using a similar pricing structure.
J.
Usage Reports

The Vendor shall furnish usage reports to Purchasing Services annually within thirty (30) days from the request.  The report will be in a Word or Excel document and sent electronically.  The report will include the following information:

· manufacture

· model/stock number

· description

· annual quantity purchased

· unit of measure

· City’s unit price

· manufacture’s suggested list unit price
K. Qualified Vendor
As an authorized dealer/distributor of products listed with a thorough product knowledge, the Vendor will provide expertise in assisting departments with technical issues of products furnished under this contract.
PART II – PRICES & OTHER INFORMATION
      A.
Pricing
Items covered under this contract and corresponding prices offered are as follows:
	Description
	        Model   

       Number
	  Price

   (EA)

	GN NETCOM/UNEX
	
	

	Supervisory Y Cord
	GN-831212
	$16.50

	Universal Windscreen
	UNE-416376
	$0.99

	Headset, ADPII
	NA
	$57.10

	GN Universal Amp.
	GN-8000
	$53.23

	Headset, 405 Flex
	405 Flex
	$57.10

	Online Indicator w/15ft. cord
	1600-61
	$10.75

	Profile Series Ear Cushions
	0436-71
	$2.15

	Headset, F200 Puresound
	F-200
	$65.81

	Ellipse, 2.4 GHZ Advantage Wireless Headset
	GN-ELP
	$135.00

	Ellipse, Hookswitch
	GN-1000RHL
	$40.32

	Headset, 800 Flex
	800 Flex
	$60.00

	Foam Dome Eartips
	GN0143612-10
	$24.19

	Ellipse Replacement Battery
	27381101
	$37.10

	Conv., Plantronics to GN Netcom
	1005143
	$8.10

	Headset, Unex Flexpro F-300
	GN-F300
	$46.45

	Orator Monaural Headset
	GN-OGI
	$51.29

	Omega Monaural Duraflex
	GN-2220
	$39.68

	Headset, Contour LX-G Series
	GN-LXG
	$51.29

	Headset stand w/ Online Indicator for GN8000 Amp
	GN-01-0229
	$6.45

	Orator G Binaural Headset
	GN-OGII
	$61.94

	Wireless Headset w/ NC Mic
	GN-9020-28
	$178.55

	Remote Headset Lifter
	GN-1000RHL
	$40.32

	Conv. Plantronics to GN Netcom
	8800-02
	$16.13

	Wireless Headset w/Noise Canceling
	GN-9120
	$178.55

	Omega Binaural N/C Headset 
	GN-2225
	$52.26

	Over-the-Ear Noise Canceling Headset 
	GN-2127
	$57.10

	Noise Canceling Monaural Headset 
	GN-2120
	$59.52

	Noise Canceling Binaural Headset
	GN-2125
	$70.16

	Omega Monaural N/C Headset 
	GN-2220
	$39.68

	
	
	

	PLANTRONICS
	
	

	Amplifier
	M-12
	$64.52

	Headset, Monaural, 
	PL-H51
	$42.97

	AC/DC Converter, M10 Amp
	26503-01
	$5.86

	Headset
	H91N
	$68.82

	Cordless Amplifier
	CA10
	$139.78

	Hooklifter
	HL10
	$43.01

	Online Indicator
	PL-46656-01
	$13.98

	Headset, Encore
	PL-H101
	$70.43

	Cordless Headset
	PL-CT10
	$83.87

	Cordless Headset Adapter 2.5mm
	M-12
	$6.40

	Headset, Supra Binaural NC
	PL-H51
	$64.52

	DuoSet Conv N/C Headset
	26503-01
	$53.76

	Wireless Amp Holder
	H91N
	$8.06

	'Y' Connectors 
	CA10
	$20.38

	DuoPro Convertible Headset
	PL-H171N
	$69.89

	Ring Sensor for HL10 Hooklifter
	PL-46780-01
	$3.23

	DuoPro Noise Canceling Headset H
	PL-H161N
	$64.52

	Headset, Monaural
	H51N
	$53.76

	Headset, Behind the Neck
	H181N
	$64.52

	Headset, Binaural
	H101N
	$79.57


B. Other Information:

· Average Discount from Manufacture’s List Price (based on prices offered)

GN Netcom    ​​    52%.

Plantronics          46%

· Minimum order:  $10.00
· Minimum deliver time after receipt of order: 2 business days
· Payment Terms: Net 30 days

· Freight Terms:  See Part I, Section D
· Online ordering at www.gbh.com
Page1of 4

