Attachment #1 – General Conditions 

Vendor Contract #0000001190

1/01/04 through 12/31/08


Sun West Property Maintenance LLC

P.O. Box 19705

Seattle WA 98109

Contact: Jeff Sedgemore   E-mail: jeff@sunwestpm.com
Phone:  206-818-8812   Fax:  206-463-6477

                      WINDOW CLEANING AT SEATTLE CENTER
GENERAL CONDITIONS

PART I  -  SCOPE OF WORK
A.
Services Provided
Contractor shall provide on-call or as-needed window cleaning service at the Key Arena and McCaw Hall buildings at Seattle Center.  The work will be provided approximately quarterly on all exterior glass on the structures and as requested on the interior.  The work must be coordinated so as not to interfere with events that are scheduled in the buildings, which may require the work be spread over a several day window of opportunity.  Cleaning shall require the provision of all supplies, materials and equipment required to perform the work, except that McCaw Hall has a window washing/suspended maintenance & fall protection system designed for the purpose integral to the building exterior.  All labor shall be performed in accordance with all OSHA/WISHA standards.  Supplies furnished shall comply with LEED EB reference standards for “green” cleaning supplies used in existing buildings.  


   The following dimensions and quantities are approximate; a field verification will be required:

Key Arena has glass walls on all four sides of the building extending from ground level to a 40’ height.  The building is symmetrical with 54 6’ wide glass units ranging from approximately 10’ in height to approximately 40’ in height on all four sides.  This totals a run of about 324’ on each side of the structure.


  McCaw Hall has a curving glass wall extending from ground level to a height of 72’ on the west side   


of the building.  There are windows on the north and south reception rooms, at street level on Mercer Street and on the rehearsal hall.  The Kreielsheimer Promenade consists of 65 window units that are 72’ high and 4’ wide; 33 black units that are 24’ high and 4’ wide.  There are 2 Grand Lobby glass units that are 8’ wide and 65’ high; units that are 14’ wide and 20’ high; 60’ wide and 20’high.  The south reception room has window units that are 6’ wide and 12’ high; 46’ wide and 20’ high; 16’ high and 30’ wide.  The north reception room has glass units that are 16’ high and 24’ wide; 12’ high and 24’ wide.  The rehearsal hall has 3 window units that are 3’ wide and 6’ high.  The Mercer Street glass units are at street level and are 21’ wide and 6’ high; 10’ high and 160’ high; there are 5 -2nd floor units that are about 3’ wide and 6’ high over the administrative offices.
Services Provided (continued)

Contractor is responsible for controlling water and keeping work area clean and safe to minimize damage. (all buildings)

Clean up any excess water and cleaning solutions from window frame and surrounding surfaces. (all buildings)

For those windows that cannot be cleaned by squeegee due to their acute angle, a brush can be substituted. (MH)


A tucker poll can be substituted for squeegee on exterior windows. (KA)

A pre-walk and post walk inspections of work areas will be performed for each washing. (all buildings) The cost of any property damage, caused by the Contractor, will be reimbursed to the City in the form of payment or a deduction from the Contractor’s invoice. (all buildings)


 B.        Contract Period
1/01/04 through 12/31/08
C.        Trial Period
A ninety(90) day trial period shall apply to this contract.  During the trial period, the Contractor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period will result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder of Request for Quotation # CTR-102.  Any new award will be for the remainder of the 5-year contract period, and will also be subject to this trial period.  

D.        Ordering Procedure

Orders for services will be placed directly by an authorized representative from Seattle Center either by phone, mail, e-mail or fax.  The Contractor shall be required to maintain sufficient personnel, supplies and equipment to ensure timely a response upon request. There is no maximum dollar amount limitation per order. 

E.         Price Changes
Prices shown herein shall be firm-fixed throughout the first year of the contract.  Any price increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Contractor may request a price increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it.  Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.
Conversely, any cost reductions to the Contractor  shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.

F.
Prevailing Wage

The Contractor, any subcontractor or other person doing any portion of the work covered by any resulting contract, shall not pay any laborer, worker, or mechanic less than the applicable and most current prevailing hourly wage rates and fringe benefits for said worker's classification at time work is performed.  Higher wages and benefits may be paid at the Contractor's option.  It shall be the sole responsibility of the Contractor to assign the appropriate classification to all laborers, workers or mechanics who perform any work pursuant to any resulting contract, in conformance with the scope of work descriptions of the Industrial Statistician of the Washington State Department of Labor and Industries.  It shall also be the Contractor's sole responsibility to ascertain the applicable prevailing rate of wage for each such classification, as set forth by the State of Washington for King County.  Notice of Intent to Pay Prevailing Wages and Affidavit of Wages Paid must be filed with the State of Washington Department of Labor and Industries, for approval.  
The Owner holds the Contractor responsible for compliance of all subcontractors with payroll reporting requirements and payment of prevailing wages.

G.
Quality Assurance
The City shall inspect all work after completion.  If in the judgment of Seattle Center the work is substandard, the Contractor shall correct all deficiencies to the satisfaction of Seattle Center.
H.
Invoicing

After services has been rendered and accepted by Seattle Center, the Contractor will submit the invoice to same, Attn: Accounts Payable.  
I.
Customer Service
Contractor shall designated a dedicated customer service representative to any resulting contract to provide customer service to include, but not limited to scheduling services,  resolving any invoice discrepancies and/or service deficiencies.
J.
Contract Expansion
This contract may be expanded to cover the cleaning of windows of other buildings at Seattle Center, on an infrequent basis, provided that such window cleaning is normally furnished by the Contractor, and that the Contractor agrees to provide this using a similar pricing structure.  Seattle Center shall have the option to contract with other companies if the price offered by the Contractor is not deemed by them to be fair and reasonable.
K.
Worker Protection Executive Order
This contract will be subject to the requirements of the City of Seattle’s Worker Protection Executive Order (WPEO) #50-03 and the associated implementation requirements as provided by the City.  WPEO requires that the successor Contractor(s) shall retain, for 90 days, those building cleaning and maintenance service employees of the preceding service contract provider who:

· worked for the terminated contractor at the specific site at least 90 days prior to the date the contract is terminated 

· worked at least 8 hours per week at the covered site

· is not a managerial, supervisory, or confidential employee

· is not an employee of a general or special trade contractor primarily engaged in building repair work

· and is not an employee required to possess an occupational license.

WPEO does not apply to building cleaning and maintenance service contracts that are awarded to sheltered workshops as described in RCW 82.04.385
A copy of the WPEO is available upon request.
L.
Insurance Requirement
The Contractor shall obtain and maintain continuously, throughout the contract period, evidence of insurance as specified in RFQ #CTR-102, “Insurance Requirements”.

M.
Pricing
To respond to this Request for Quotation, Bidders will indicate a one(1) lot price per building per cleaning as specified in Part II, Section A.





Price per cleaning (exterior)          Price per cleaning (interior)
1.
Key Arena  

     $3360.00



$3360.00
2.  
McCaw Hall

     $1680.00



$1360.00



 N.      Other Information
Payment Discount Terms:  2%10 Net 30
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