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State of Washington

Current Contract Information

Revision date: June14, 2004

	Contract number:
	07601 (NEW)
	Commodity code:
	9747

	Contract title:
	TELEPHONE-BASED INTERPRETION SERVICES

	Purpose:
	1. To extend contract for 24 months.

2. Allow for price decreases from both contractors, Language Line, effective 7/1/04, Pacific Interpreters effective 6/21/04.

3. Updated Contact phone number for Pacific Interpreters.

	Contract period:
	10/01/04
	through:
	09/30/06

	For use by:
	All State Agencies, Political Subdivisions of Washington, Qualified Non-profit Corporations, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).



	Contract type:
	This contract is designated as CONVENIENCE use.

	Scope of contract
	This contract is awarded to TWO contractor(s).

	Contractors: 
	See page 4 for CONTRACTOR INFORMATION
	
	

	
	

	Products/Services available:
	Contract is for unscheduled over-the-phone language interpreter services for clients needing immediate interpreter assistance.  These services are required to assist LEP (Limited English Proficient) customers unable to speak English, uncomfortable speaking English, or who’s English is not clearly understood. 

	Ordering information:
	See page 2 Note III

	Ordering procedures:
	See page 2 Note II

	Contract exclusions:
	Reimbursement for translation of any documents under this contract will not be allowed.

	Related Contracts:
	Contract 06800, Translation Services (Various)


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	State Procurement Officer:
	Mary Walcott
	Office Assistant Senior:
	Pati Sandstrom

	Phone Number:
	(360) 902-7432
	Phone Number:
	(360) 902-7443

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	mwalcot@ga.wa.gov

	Email:
	psandst@ga.wa.gov

	
	
	
	


Visit our Internet site: http://www.ga.wa.gov/purchase
	Contract pricing:
	See page 3

	Term worth:
	$4,000,000/ 2 yrs

	Current participation:
	$0.00 MBE
	$3,000,000.00 WBE
	$1,000,000.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 50%
	OTHER 50%
	Exempt 0%


Notes:

I. State Agencies: Call Contractor for processing.

II. Political Subdivisions: Call Contractor referencing State of Washington contract number 07601.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) listings published and updated periodically by OSP may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, Contractors shall not process state contract orders from unauthorized users.

III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions: 

1. To extend contract for 24 months.

2. Allow for price decreases from both contractors.  Language Line effective 7/1/04, Pacific Interpreters effective 6/21/04.

3. Update contact phone number for Pacific Interpreters.

4. All other terms, conditions, specifications and pricing remain unchanged.

	CONTRACTOR
	LANGUAGE LINE SERVICES, INC.
	PACIFIC INTERPRETERS

	PRICING
	$1.19 PER MINUTE 

effective July 1, 2004
	$1.19 PER MINUTE 

effective June 21, 2004


Contractor Information

	Contractors:
	LANGUAGE LINE, INC.

dba Language Line Services

1 Lower Ragsdale Drive 

Monterey, California  93940
	PACIFIC INTERPRETERS, INC.

520 Southwest Yamhill, Suite 320

Portland, Oregon  97204

	Contract Administration: 
	Main Contact

Bonnie Harmston
	Alternate

Dianne Crawford
	Main Contact
Matthew Riley
	

	Phone:
	877-862-1318
	877-862-1285
	(503) 445-5642

(800) 311-1232x5643
	

	Fax:
	831-648-7441
	831-648-7433
	(503) 459-0556
	

	Email:
	Bharmston@languageline.com
Dcrawford@languageline.com
	Matthew.riley@pacificinterpreters.com

	Federal ID No.:
	77-0586710
	93-1080930

	Supplier No.:
	102428
	101062

	Payment address:
	Language Line Services

Drawer P.O. Box 641138

Detroit, MI  48284-1138
	Same as above

	Payment terms:
	NET 30 Days
	Net 30 Days

	Customer Service/Order Placement:
	Bonnie Harmston at 877-862-1318


	Call Center Staff at (877)446-8377


The following are excerpts from the IFB:

1.
PRICING AND ADJUSTMENTS

Unless otherwise stipulated all bids must include unit prices and extensions where applicable and be otherwise in the format requested.

All pricing shall include the costs of bid preparation, servicing of accounts, and all contractual requirements.  During contract period pricing shall remain firm and fixed for the initial term of the contract.

After the initial term of the contract, adjustments in pricing will be considered only at time of contract extension on a pass through basis.  Either party may request a price adjustment (increase or decrease) by providing a minimum of 60-calendar day advance written notice of requested price adjustment.  The requested adjustment must be accompanied by sufficient documentation to justify the requested increase.  Documentation must be based on United States published indices such as the Consumer Price Index.  Agreement to any requested price adjustments will be at the discretion of the State Procurement Officer and shall not produce a higher profit margin than that established on the original contract pricing.  Approved price adjustments shall remain unchanged for at least 365 calendar days thereafter.

Should the contractor enter into pricing agreements with other customers providing greater benefits or lower pricing at any time during this contract, the contractor shall immediately notify the state of any such contracts.

2.
REPORTS

A.
OFFICE OF STATE PROCUREMENT

The contractor(s) must provide the following report(s) to Office of State Procurement.

Sales and Subcontractor Report

A quarterly Sales and Subcontractor Report (attached) shall be submitted in the format provided by the Office of State Procurement.  You can get the report electronically at http://www.ga.wa.gov/pca/usage.doc.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer

The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  

B.
END USERS

Contractor(s) awarded this contract shall be required to submit the following report to the end users:

MONTHLY DETAIL REPORT - A detailed monthly report shall be submitted electronically, in Microsoft Excel or possibly Word, to each agency that requested services during the month being reported, within 30 days of the end of the service period being reported.  The report shall provide the following information for each request received: 

· date and time of call, 

· language interpreted, 

· individual caller’s personal code, 

· length of call, 

· agency’s identification number and 

· charges per call, 

· total minutes per month, and

· total charges per month

3.
SPECIAL CONDITION

Reimbursement and translation of any documents under this contract will not be allowed

4.
CALL MONITORING

The State of Washington reserves the right to initiate and monitor a sample of interpreted calls and/or to tape and/or to test a sample of interpreters during the contract period.

SPECIFICATIONS 

1.
LANGUAGES USAGE 

Washington State agencies, participating in this contract will be requesting over-the phone interpreter services in the following 49 spoken languages or dialects (listed alphabetically): 

	LANGUAGE
	% USAGE
	LANGUAGE
	% USAGE
	LANGUAGE
	% USAGE
	LANGUAGE
	% USAGE

	Albanian
	.17%
	Amharic
	.33%
	Arabic
	1.0%
	Armenian
	.008%

	Bosnian
	1.11%
	Bulgarian
	.01%
	Burmese
	.03%
	Cambodian
	1.23%

	Cantonese
	2.36%
	Catalan
	.002%
	Chiu-Chow
	.009%
	Croatian
	.10%

	Czech
	.009%
	Dari
	.008%
	Dinka
	.004%
	Farsi
	.47%

	French
	.16%
	German
	.02%
	Greek
	.004%
	Gujarati
	.004%

	Haitian Creole
	.006%
	Hindi
	.20%
	Hmong
	.15%
	Hungarian
	.03%

	Indonesian
	.019%
	Ilocano
	.04%
	Japanese
	.16%
	Korean
	2.85%

	Kurdish
	.08%
	Laotian
	.59%
	Mandarin
	1.53%
	Mien
	.05%

	Oromo
	.15%
	Polish
	.13%
	Punjabi
	.63%
	Romanian
	.16%

	Russian
	16.34%
	Samoan
	.09%
	Serbian
	.21%
	Somali
	1.62%

	Spanish
	56.15%
	Tagalog
	.65%
	Thai
	.09%
	Tibetan
	.009%

	Tigrinya
	.32%
	Toishanese
	.06%
	Ukrainian
	1.25%
	Urdu
	.04%

	Vietnamese
	9.43%
	
	
	
	
	
	


Companies bidding on this contract must, at a minimum, have interpreters available for the languages listed above.

2.
BILLING REQUIREMENTS

a. Invoices shall be in increments no greater than 1-minute. The minimum charge for a telephone call shall be 1 minute and rounded up to the next minute. 

b. Contractor shall bill for the interpretation time only 

3.
CONNECTION TIME

Interpreters must respond to calls at a rate of 95% or greater within 30 seconds of completing a request for services and after billing information has been collected.

4.
EMERGENCY MANAGEMENT PLAN

Prior to providing services under this contract, contractor must have in place an emergency management plan to guarantee continued services and/or limited disruptions during and following natural disasters or other potentially disrupting events (e.g. earthquakes, power outages, etc.)

5.
CONFIDENTIALITY STATEMENT

Contractor must possess a signed and dated Confidentiality Statement for each interpreter prior to that interpreter providing services under this contract.  Bidder must submit with their bid response a copy of the Confidentiality Statement that will be utilized by their company.

6.
INTERPRETER QUALIFICATIONS

Contractor must have a method for determining the qualifications and expertise of interpreter providing services under this contract.  As described in the Management Questions section of this IFB, the method used by your company will be evaluated and awarded points based on the comprehensiveness of the method described.

7.
QUALITY ASSURANCE PLAN

Contractor must have a quality assurance plan to assure the quality of services provided under this contract.  The plan must include information regarding call monitoring.

8.
INSTRUCTIONAL MATERIALS

Contractor must provide instructional materials (in electronic and hard copy format) to assist end users in accessing the services that will be provided under this contract.  Instructional materials will be readily available to end users at no cost throughout the term of the contract.

OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	07601
	Title:
	

	Contract Title:
	Telephone-based Interpretation Services
	Date:
	

	
	
	Phone:
	


Send to:

Servando Patlan, Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017

PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 07601, TELEPHONE-BASED INTERPRETATION SERVICES
Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

MARY WALCOTT, STATE PROCUREMENT OFFICER

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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