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Cingular Contract No. 437195936-013004

City of Seattle Contract No.  0000001153


WIRELESS SERVICES

MASTER SERVICE AGREEMENT

This Wireless Services Master Service Agreement (“Agreement”), effective the 9th day of October, 2003 (“Effective Date”), is entered into by and between Cingular Wireless LLC (“CINGULAR”) on behalf of itself and its Affiliates with its principal place of business at 5565 Glenridge Connector, Atlanta, Georgia 30342, and The City of Seattle (“City”), a municipal corporation of the State of Washington with its principal place of business at 700 5th AVE #4112, Seattle, WA  98104.
1.1
Entire Agreement: This Agreement, including all Supplements and Exhibits referenced herein, constitutes the entire agreement between the City and Cingular. Cingular’s Proposal for Wireless Communication Services for King County dated January 21, 2003 is explicitly included as a Supplement to this Agreement. In the event of a conflict between this Agreement, the Proposal, and any other agreement or letter signed between the parties, the controlling document will first be this Agreement as amended, then the Proposal, and then any other agreement or letter signed between the parties.

1.2       Exhibits:  The following Exhibits are attached hereto and incorporated herein as if set forth in full:


         Exhibit A:   Additional Terms and Conditions Relating to the City of Seattle
    Exhibit B: Voice/Special Bid – Additional Terms and Conditions Relating to Service and Equipment and Service and Equipment Pricing

    Exhibit C:
 Consolidated Billing Services

    Exhibit D:  Single Points of Contact,  Marketing, Ordering and Billing for City Accounts
2.
DEFINITIONS

2.1 Affiliate. Shall mean an entity that directly or indirectly, through one or more intermediaries, controls, is controlled by or is under common control with CINGULAR. Control shall be defined as (i) fifty percent (50%) or more ownership or beneficial interest of income and capital of such entity; (ii) ownership of at least fifty percent (50%) of the voting power of voting equity; or, (iii) the ability to otherwise direct or share management policies of such entity by contract or otherwise.
2.2 City Entities. For the purposes of this Agreement shall mean any department of The City of Seattle or organization exclusively serving The City of Seattle (e.g., Seattle Center Foundation).
2.3 Equipment. Shall refer to wireless mobile telephones, accessories, Handhelds, cradles, cables and any other equipment or accessories provided to CITY pursuant to this Agreement. Equipment does not include Software.

2.4 Service or Services. Shall mean the provision of Commercial Mobile Radio Services (“CMRS”), the Handheld Features selected by CITY, if any, and any and all other services provided to CITY pursuant this Agreement.

2.5 Software. Shall mean the software, in object code form, that is licensed to CITY pursuant to a separate software license agreement.

3. WIRELESS SERVICES

3.1 Service, Equipment and Software Provided. As requested by CITY, CINGULAR shall provide Service and Equipment to CITY on the terms and conditions specified herein. Software shall be provided pursuant to a separate software license agreement.  Service is generally available to wireless Equipment that is equipped for the Service when within the range of radio base station sites located in the service area.

3.2 Wireless Service Agreements. In lieu of CITY requiring its CITY billed and guaranteed authorized end users (“City Accounts”) to execute individual wireless service agreements, CITY is executing this Agreement which sets forth the terms and conditions of the provision of CINGULAR’s Service. End users of non-CITY billed and guaranteed lines (“Employee Accounts”) will be required to sign an individual wireless service agreement (“WSA”) for voice activations and customer service agreements (“CSA”) for data activations. CITY shall have no liability for Employee Accounts.
3.3 No Resell of Services. CITY may not resell Service. Reselling means providing any re-offer of any part or all of the Services to any third party.

3.4 No Right to Wireless Telephone Number or User Name. CINGULAR will assign a wireless telephone number for wireless phones and a user name for Handhelds activated under this Agreement. Neither CITY nor its employees have property rights in the assigned wireless telephone numbers and user names and cannot acquire such rights through usage, publication or otherwise. CINGULAR may reassign or change such numbers and user names when, in its sole opinion, it is necessary in the conduct of its business. Unless pursuant to a specific CINGULAR rate plan, only one wireless telephone unit with a unique electronic serial number (“ESN”) or one International Mobile Equipment Identifier (“IMEI”) at any one time may use any one wireless telephone number. CINGULAR shall comply with all final FCC rules and regulations regarding number portability.
3.5 Modifications to Service. Cingular reserves the right in its discretion, from time to time, to make changes in the Service, rules of operation, accessibility periods, subscription identification procedures, type and location of Equipment, allocation and quantity of resources utilized, programming languages, administrative and operational algorithms billing systems and methodology, packet size, character distribution within and among packets and designation of the control center serving an account at any particular address.  If any of the foregoing changes substantially and materially affect the Services provided to the CITY, then CINGULAR will attempt to provide a minimum of ninety days notice of such changes, and the CITY may terminate this Agreement without penalty.
4. RATES AND CHARGES

4.1 Taxes. The price of the Service does not include any taxes, fees, surcharges or assessments that currently are or may be imposed, directly or indirectly, by any governmental authority or agency with respect to the Service, including any roaming taxes on roaming calls. CITY shall pay such taxes, fees, surcharges or assessments directly or reimburse CINGULAR for any such taxes that CINGULAR may be required to collect or pay upon the invoicing of such taxes.

4.2 Charges. Billing cycles may change from time to time. CITY is responsible for paying all charges for or resulting from services provided to City Accounts under this Agreement. Depending on the Services provided as set forth in the Exhibits, charges may include, without limitation, airtime,  character or data usage,  the price of any purchased  Equipment,  roamer,  and late payment charges, network surcharges, optional feature charges, toll, collect call and directory assistance charges, applicable taxes and governmental fees excluding taxes or fees on Cingular’s income, business activities, or property, whether assessed directly upon CITY or upon CINGULAR, and any other fee, charges or costs that arise out of this Agreement. Certain feature charges are billed one month in advance. Roamer charges may appear on a bill after the bill for the period in which the roaming occurs. Airtime and other service charges apply to all calls, including involuntarily terminated calls and unsolicited internet based messages.

4.3 Changes to Rates, Fees and Other Charges. During the term of this Agreement, prices shall remain firm and fixed, except any price decrease of Equipment MSRP shall be reflected in a reduction of the unit prices effective as of the date of the MSRP decrease.  CITY understands and agrees that State and Federal Universal Service fees and other such governmentally imposed assessments, fees, and surcharges, whether or not assessed directly upon CITY, may be increased based upon government or CINGULAR’s calculations. Additionally, if rates are regulated by a state regulatory commission, CINGULAR’s rates are subject to change in accordance with tariffs on file with the state regulatory commission.
5. TERM

5.1 Initial Term. The term of this Agreement shall commence on the Effective date set forth above and shall continue for a period of three (3) years (the “Initial Term”). Upon mutual agreement of the parties, the term may be extended in one (1) year increments for up to two (2) additional years under the terms and conditions herein unless one party gives notice to the other of its intention to allow the Agreement to expire within thirty (30) days prior to the expiration of the Initial Term or any renewal period.
5.2 Service Commitment for Each Account.  The City may add, change, or terminate a City Account at any time.  There shall be no minimum service commitment or term for any City Account activated under this Agreement.  

5.3 Termination of Accounts by City. CITY may terminate Service to an individual City Account by notifying CINGULAR. No Termination Fee will be charged for a termination of Service of a City Account.
5.4 Termination of Accounts by Cingular. CINGULAR may interrupt or terminate service to an individual City Account without notice if CINGULAR has cause to believe that its Equipment is being used for a fraudulent purpose, or if Service is used in a way that may adversely affect CINGULAR’s service or is used in violation of applicable governmental rules or regulations.
5.5 Termination of Agreement.
5.4.1  Event of Default. If either party commits or permits an Event of Default, then such non-defaulting party may, in addition to all other rights and remedies provided by this Agreement or by law, terminate this Agreement or any CITY Account. “Events of Default” shall include, but shall not be limited to: i) failure to perform a material term or condition of this Agreement unless such failure is corrected within thirty (30) days of notice from the non-defaulting party advising the defaulting party in reasonable detail of the failure, ii) a party’s failure to pay any sums due and payable hereunder as and when required and such failure continuing for a period of ten (10) days after notice in reasonable detail from the non-defaulting party advising the defaulting party of the failure to pay, iii) a party’s insolvency or failure to pay debts as they come due, iv) a party becoming subject to any proceeding under the Bankruptcy Act or similar laws, provided that if such proceeding is involuntary, such party shall have ninety (90) days to have such proceeding dismissed before such proceeding becomes an Event of Default. Notwithstanding any termination of this Agreement, the defaulting party shall be liable and shall immediately pay to the non-defaulting party all amounts due under this Agreement. 


5.4.2 Non-Appropriation.  The City may terminate this Agreement in whole or in part whenever the City determines that such termination is necessary for lack of continuing appropriation. 
5.4.3 Gratuities:  The City may, by written notice to the Cingular, terminate Cingular’s right to proceed under this Agreement upon one (1) calendar day’s notice, if the City finds that any gratuity in the form of entertainment, a gift, or otherwise was offered or given by the Cingular or any agent thereof to any City official, officer or employee.

5.4.4  Notice and Effective Date of Termination:  Notice of termination pursuant to Subsections 5.4.1 or 5.4.2 above, shall be given by the party terminating this Agreement to the other not less than fourteen (14) calendar days prior to the effective date of termination.  
6 PAYMENT TERMS AND LATE CHARGE

6.1 Payment.  CITY agrees to pay for all charges incurred and billed to City Accounts. CINGULAR shall invoice CITY monthly for all City Accounts.  Payment shall be made no later than thirty (30) days of the City’s receipt of a properly completed invoice.  Payment shall be directed to the address shown on the bill.  Monthly features are billed in advance. Airtime and other charges are billed in arrears. 

6.2 Disputed Charges. Disputed charges must be disputed to CINGULAR in writing within ninety (90) days of receipt of the monthly invoice on which the disputed charge appears, or the right to dispute is waived. Notwithstanding CITY’s dispute, CITY shall be required to pay such invoice in full. The parties shall use their best efforts to resolve all disputes within thirty (30) days of submission of the dispute to CINGULAR, and CINGULAR shall promptly refund any amount due upon dispute resolution.

6.3 Late Payment. Pursuant to RCW Chapter 39.76 and in the event the City fails to make timely payment, CINGULAR may, at its option, assess a late fee of one percent (1%) per month on any payment not made within ten (10) days of the due date on the original invoice. The late payment charge is applied to the total unpaid amount carried forward to a subsequent bill. Acceptance of late or partial payments (even if marked “Paid In Full”) and/or late payment fees shall not waive any of CINGULAR’s rights to collect the full amount due under this Agreement.

6.4 Costs of Collection. CITY agrees to pay to CINGULAR all collection costs and expenses, including reasonable attorneys' fees and court costs, incurred by CINGULAR in exercising any of its rights and remedies when enforcing any provisions of this Agreement to the extent that Cingular is determined to be the prevailing party.

7 INFORMATION/CPNI AND COMMERCIAL MESSAGES

7.1 Release of Information. CITY hereby authorizes the disclosure of account information to or from other providers of wireless service solely for the provision of Service pursuant to this Agreement.

7.2 Proprietary and Confidential Information. Cingular acknowledges that the City is required by law to make its records available for public inspection, with certain exceptions (see e.g., RCW Chapter 42.17). Cingular, by submission of materials marked proprietary and confidential, acknowledges and agrees that the City will have no obligation or any liability to the Contractor in the event that the City must disclose these materials in accordance with applicable law.
7.3 CPNI. Under federal law CITY has a right and CINGULAR has a duty to protect the confidentiality about the amount, type and destination of the City’s Service usage (such information is referred to in applicable federal regulations as Customer Proprietary Network Information (“CPNI”). The CITY does not grant consent to CINGULAR to share CPNI.
7.4 File Security. CITY acknowledges that it is possible for third parties to monitor data traffic. If CITY desires to secure its transmissions in connection with the Services, CITY will procure, at its own cost, encryption software or other transmission protection. CITY assumes full responsibility for the establishment of appropriate security measures to control access to CITY’s information.

8 SERVICE INTERRUPTION. Service may be temporarily interrupted, delayed or otherwise limited for a variety of reasons, including but not limited to transmission limitations caused by atmospheric and other conditions, availability of radio frequency channels, system capacity limitations, coordination with other systems, Equipment modifications and repairs, problems associated with the facilities of interconnecting carriers and the negligence of CINGULAR. Gaps in Service occur within the service areas shown on coverage maps; therefore, CINGULAR does not guarantee CITY uninterrupted Service. In the event the CITY finds persistent service interruption in a particular location, the CITY will notify CINGULAR. CINGULAR will make good faith effort to improve the service in the area. 
9 INDEMNIFICATION

9.1 CITY. CITY shall defend, indemnify, and hold harmless CINGULAR its parents, successors, affiliates and agents from any claims, damages, losses, or expenses (including without limitation attorney fees and costs) incurred by CINGULAR in connection with all claims, suits, judgments, and causes of action (i) for infringement of patents or other proprietary rights arising from combining with or using any device (except Equipment), system or service in connection with CINGULAR facilities, (ii) for libel, slander, defamation or infringement of copyright or other proprietary right with respect to material transmitted by CITY over the CINGULAR facilities, or (iii) for property damage and personal injury, including loss of life, to the extent of CITY’s negligence.. This obligation shall survive termination of CITY’s service with CINGULAR.

9.2 CINGULAR. Except as set forth above, CINGULAR shall defend, indemnify, and hold harmless CITY its parents, successors, affiliates and agents from any claims, damages, losses, or expenses (including without limitation attorney fees and costs) incurred by CITY in connection with all claims, suits, judgments, and causes of action for infringement of patents or other proprietary rights arising from use of the Services, and for property damage and personal injury, including loss of life, to the extent of Cingular’s negligence. This obligation shall survive termination of CITY’s service with CINGULAR.

10 LIMITED WARRANTY

10.1  Disclaimer of Warranties - Service. CINGULAR MAKES NO WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SUITABILITY, NON-INFRINGEMENT OR PERFORMANCE WITH REGARD TO THE SERVICES PROVIDED HEREUNDER. 

10.2 Disclaimer of Warranties – Equipment and Software. EQUIPMENT AND SOFTWARE COMES WITH A SEPARATE WARRANTY. EXCEPT AS MAY BE SET FORTH IN ANY EQUIPMENT OR SOFTWARE WARRANTY, CINGULAR DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED OF MERCHANTABILITY, FITNESS FOR PARTICULAR PURPOSE, SUITABILITY, NONINFRINGMENT, MISAPPROPRIATION OF TRADE SECRETS, OR PERFORMANCE WITH REGARD TO THE SOFTWARE OR EQUIPMENT.

11 LIMITATION OF LIABILITY

11.1  Services and Equipment. In no event shall CINGULAR be liable, and CITY hereby releases CINGULAR from liability for: (a) any act or omission of any provider of service or facilities other than CINGULAR; (b) any damage or injury caused by, or allegedly resulting from, the presence or use of any wireless telephone or service provided by CINGULAR, including, but not limited to, the presence or use thereof in any vehicle or on any property; (c) damage caused by any suspension or termination of service by CINGULAR permitted by this Agreement (d) damages caused by failures or delays in the provision of, or making calls to, 911 or any other emergency service, where such service is available; or (e) any damage or injury arising from alleged negligence or willful misconduct of any third party, or including, without limitation, any directory assistance or Internet service provider.
11.2 AS A MATERIAL PART OF THE CONSIDERATION PAID BY CITY FOR THE SERVICES, SOFTWARE AND EQUIPMENT PROVIDED BY CINGULAR, BOTH CITY AND CINGULAR AGREE THAT NEITHER CINGULAR AND ITS THIRD PARTY SERVICE PROVIDERS (INCLUDING BUT NOT LIMITED TO OPERATOR SERVICES AND LOSS PROTECTION PROVIDERS) OR CITY SHALL IN NO EVENT BE LIABLE FOR AND EACH PARTY HEREBY WAIVES ITS RIGHT TO CLAIM ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL OR PUNITIVE DAMAGES (INCLUDING LOST PROFITS, BUSINESS OR REVENUES, LOSS OF THE USE OF EQUIPMENT, OR ANY ASSOCIATED PRODUCTS, LOSS OF DATA, COST OF CAPITAL, COST OF SUBSTITUTE GOODS, FACILITIES, SERVICES OR REPLACEMENT SERVICES, DOWNTIME COSTS OR CLAIMS OF CITY OR CITY’S CUSTOMERS FOR SUCH DAMAGES) DIRECTLY OR INDIRECTLY RELATING TO OR ARISING OUT OF THIS AGREEMENT REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, AND WHETHER OR NOT SUCH DAMAGES WERE FORESEEN OR UNFORESEEN. THE FOREGOING DISCLAIMER SHALL APPLY IN CIRCUMSTANCES INCLUDING, BUT NOT LIMITED TO, CITY’S INABILITY TO USE THE CINGULAR FACILITIES, THE SERVICES OR EQUIPMENT, OR ANY PART THEREOF, EITHER SEPARATELY OR IN COMBINATION WITH ANY OTHER COMMUNICATIONS FACILITIES OR IN CONNECTION WITH ANY SERVICES, PERFORMED OR NOT PERFORMED BY CINGULAR UNDER THIS AGREEMENT, OR A THIRD PARTY’S UNAUTHORIZED ACCESS TO CITY’S DATA TRANSMITTED OVER THE CINGULAR FACILITIES.

12 MISCELLANEOUS PROVISIONS   

12.1 Amendments.  No modification or amendment of the provisions hereof shall be effective unless in writing and signed by authorized representatives of the parties hereto.  The parties hereto expressly reserve the right to amend this Agreement, from time to time, by mutual agreement .  A work order, service order, or purchase order shall not be considered an amendment to this Agreement.
12.2    FCC Matters. Each party shall be responsible for compliance with Federal Communication Commission rules and with the rules and regulations of any other federal, state or local regulatory agency. Neither CINGULAR nor any of its employees is an agent or representative of the other in Federal Communication Commission matters or otherwise.

12.3 Compliance with Law.  CINGULAR, at its sole cost and expense, shall perform and comply with all applicable laws of the United States and the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seattle; and rules, regulations, orders, and directives of their administrative agencies and the officers thereof.  Nothing contained in this Agreement shall limit or otherwise affect the City’s ability to exercise any regulatory or other governmental functions within its authority.
12.4   Licenses and Similar Authorizations.  CINGULAR, at no expense to the City, shall secure and maintain in full force and effect during the term of this Agreement all required licenses, permits, and similar legal authorizations, and comply with all requirements thereof.

12.5  Taxes.  CINGULAR shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings under this Agreement; taxes levied on its property, equipment and improvements; and taxes on the Cingular's interest in this Agreement.
12.6   Recycled Content.  CINGULAR shall, whenever practicable, use recycled content paper on all documents submitted to the City. Cingular shall make good faith efforts to provide Equipment packaging made with recycled content materials.  

12.7   Americans with Disabilities Act.  CINGULAR shall comply with all applicable provisions of the Americans with Disabilities Act of 1990 (ADA) in performing its obligations under this Agreement.  In particular, if CINGULAR is providing services, programs, or activities to City employees or members of the public as part of this Agreement, the Contractor shall not deny participation or the benefits of such services, programs, or activities to people with disabilities on the basis of such disability.  Failure to comply with the provisions of the ADA shall be a material breach of, and grounds for the immediate termination of, this Agreement.

12.8 Advertising Restraints. CITY and CINGULAR agree that neither party without the other respective party’s prior written consent will use the name, service marks or trademarks of the other party or any of its Affiliates, or reveal the existence of the Agreement or its terms and conditions, in any advertising, publicity release or sales presentation, except that either party may make any disclosure required by any governmental laws, regulations or court orders.
12.9 Independent Purchases. Except as set forth herein, CITY is not obligated to purchase a service or Equipment from CINGULAR as a condition of purchasing any other service or product from CINGULAR at the prices or on the terms specified herein.

12.10 No Third Party Beneficiary. No entity other than CINGULAR and CITY is or shall be entitled to bring any action to enforce any provision of this Agreement. The provisions of this Agreement are solely for the benefit of and shall be enforceable only by CINGULAR and CITY and their respective successors and assigns as permitted thereunder.

12.11 Governing Law. This Agreement shall be construed and interpreted in accordance with the laws of the State of Washington.  The venue of any action brought hereunder shall be in the Superior Court for King County.
12.12 Authority. The persons signing below on behalf of CITY and on behalf CINGULAR are authorized to sign and bind CITY and CINGULAR to this Agreement.

12.13 Assignment. This Agreement shall be binding upon the successors of either party hereto but shall not be assigned by either party without the written consent of both parties, said consent not to be unreasonably withheld or delayed; provided, however, CINGULAR shall have the right to assign this Agreement to any present or future affiliates, subsidiary or parent corporation of CINGULAR, without securing the consent of CITY and may grant to any such assignee the same rights,  privileges, and obligations CINGULAR enjoys under this Agreement.
12.14 Force Majeure. Neither party shall be held responsible for any delay or failure in performance of any part of this Agreement to the extent that such delay or failure is caused by fire, flood, explosion, war, strike, embargo, government requirement, civil or military authorities, acts of God or by the public enemy, acts of terrorism, acts or omissions of carriers or other causes beyond the reasonable control of such party.
12.15 Notices. All communications and notices required by or relating to this Agreement shall be in writing and shall be delivered in one of the following manners: (1) by hand; (2) by overnight delivery service; or (3) by deposit in the mail, postage prepaid, addressed as follows:

	If Notice to City:
	
	If Notice to Cingular Wireless LLC:

	City:
	City of Seattle, Dept of Executive Services – Purchasing Services Division
	
	City:
	Cingular Wireless LLC

	Attention:
	Ann Kelson, Principal Buyer
	
	Attention:
	Vice President-Business Sales

	Address:
	700 5th AVE #4112

	
	Address:
	5565 Glenridge Connector

	City, State Zip
	Seattle, WA  98104
	
	City, State Zip
	Atlanta, Georgia 30342-4756

	With a copy to:
	
	With a copy to:

	City:
	City of Seattle, Dept of Information Technology – Telephone Services Division
	
	City:
	Cingular Wireless LLC

	Attention:
	Peter Leahy, Contracts Manager
	
	Attention:
	General Counsel

	Address:
	700 5th AVE 25th Fl
	
	Address:
	5565 Glenridge Connector

	City, State Zip
	Seattle, WA  98104
	
	City, State Zip
	Atlanta, Georgia 30342-4756


12.16 Remedies Nonexclusive. Except where expressly provided, no remedy herein conferred upon either party is intended, nor shall it be construed to be exclusive of any other remedy provided herein or as allowed by law or in equity, but all such remedies shall be cumulative.

12.17 Waivers of Default.  Waiver by either party of any default by the other party shall not be deemed a continuing waiver of such default or a waiver of any other default.  No term or provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be in writing and signed by the party claimed to have waived or consented.
12.18 Survival. The terms and conditions and warranties contained in this Agreement that by their sense and context are intended to survive the performance hereof by either or both parties hereunder shall so survive the completion of performance, cancellation or termination of this Agreement.

12.19 Severability. If a provision of this Agreement shall be invalid or unenforceable, such invalidity or unenforceability shall not invalidate or render unenforceable the entire Agreement, but rather (unless a failure of consideration would result there from) the entire Agreement shall be construed as if not containing the particular invalid or unenforceable provision or provisions, and the rights and obligations of CINGULAR and CITY shall be construed and enforced accordingly.
12.20 Captions.  The titles of any parts in this Agreement are for convenience only and do not define or limit the contents.  

IN WITNESS WHEREOF the parties hereto have executed the Agreement  and  hereby declare that they have read and do understand each and every term, condition and covenant contained in this Agreement. This Agreement shall not be binding until both parties have signed.

CINGULAR WIRELESS LLC



CITY OF SEATTLE
__________________________________ 


__________________________________ 

(Signature)






(Signature)
Printed Name: ________________________


Printed Name: ______________________

Title: _______________________________


Title: _____________________________  

Date:  ______________________________


Date:  _____________________________

Exhibit A

Additional Terms and Conditions Relating to the City of Seattle

In addition to the terms and conditions in the Agreement, the following terms and condition are applicable and are incorporated as if set forth in full in the Agreement:

1.
Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the City has activated its Emergency Operations Center and Cingular has been given notice by the City that such activation has occurred. The City is committed to preparing thoroughly for any major emergency or disaster situation.  As part of its commitment, the City is contracting with Cingular under the following terms and conditions: Cingular shall provide to the City, upon the City’s request, such goods and/or services at such time as the City determines. In the event Cingular is unable to meet the delivery date commitments due to circumstances beyond the reasonable control of Cingular, Cingular shall make such delivery as soon as practicable.  If Cingular is prevented from making such delivery to the requested delivery location due to circumstances beyond its reasonable control, Cingular shall immediately assist the City in whatever manner is reasonable to gain access to such goods and/or services.  In the event that the Supplier is unable to provide such goods and/or services as requested by the City, Cingular may offer to the City limited substitutions for its consideration and shall provide such substitutions to the City as required above, provided Cingular has obtained prior approval from the City for such substitution.   Cingular shall charge the City the price determined in this Agreement for the goods and services provided, and if no price has been determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock). In the event that the City’s request results in Cingular incurring unavoidable additional costs and causes Cingular to increase prices in order to obtain a fair rate of return, Cingular shall charge the City a price not to exceed the cost/profit formula found in this Agreement. Cingular acknowledges that the City is procuring such goods and/or services for the benefit of the public.  Cingular, in support of public good purposes, shall consider the City as a customer of first priority and shall make its best effort to provide to the City the requested goods and/or services in a timely manner. For purposes of this Agreement, a “major emergency” or “disaster” shall include, but is not limited to a storm, high wind, earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any combination of the above.

The CINGULAR 24x7 contact to assist in Major Emergencies/Disasters is:



24x7 Phone or Pager Number: 425-895-6922

The City staff authorized to order during major emergencies or disasters are:  Susy DeMers, Bill Schrier, Dean Arnold, Peter Leahy, Stan Wu, Stephanie Licu, and Presley Palmer.  
2.
Non-Discrimination and Equal Employment Opportunity: During the performance of this Agreement, Cingular agrees as follows: 

Cingular will not discriminate against any employee or applicant for employment because of race, religion, creed, age, color, sex, marital status, sexual orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical handicap, unless based upon a bona fide occupational qualification. Cingular will take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to their creed, religion, race, age, color, sex, national origin, marital status, political ideology, ancestry, sexual orientation, gender identity or the presence of any sensory, mental or physical handicap. Such action shall include, but not be limited to the following: employment, upgrading, demotion, or transfer, recruitment, or recruitment advertising, layoff or termination rates of pay or other forms of compensation, and selection for training, including apprenticeship. Cingular agrees to post in conspicuous places, available to employees and applicants for employment, notices to be provided by the contracting officer setting forth the provisions of this nondiscrimination clause. 

Cingular will, prior to commencement and during the term of this Agreement, furnish to the Executive Administration Director (as used herein "Director" means the Director the Department of Executive Administration or his/her designee) upon his request and on such form as may be provided by the Director therefor, a report of the affirmative action taken by Cingular in implementing the terms of this Section, and will permit access to its records of employment, employment advertisements, application forms, other pertinent data and records requested by the Director for the purposes of investigation to determine compliance with this Section. 

If upon investigation the Director finds probable cause to believe that Cingular has failed to comply with any of the terms of this Section, Cingular and the Purchasing Services Division shall be so notified in writing. The Purchasing Services Division shall give Cingular an opportunity to be heard, after ten (10) calendar days' notice. If the Purchasing Services Division concurs in the findings of the Director, it may suspend the Agreement and/or withhold any funds due or to become due to Cingular, pending compliance by Cingular with the terms of this Section. 

Failure to comply with any of the terms of these provisions shall be a material breach of this Agreement. 

The foregoing provisions will be inserted in all subcontracts for work covered by this Agreement.

3.
Non-Discrimination in Contracting:
Notwithstanding any other provision in this Agreement, City utilization requirements for Women and Minority Business Enterprises (“WMBEs”) shall not apply to this Agreement.  No minimum level of WMBE subcontractor participation shall be required as a condition of receiving award of the Agreement and no preference will be given to a Supplier for its WMBE utilization or WMBE status.  Any affirmative action requirements set forth in any federal regulations or statutes will apply.
The City encourages Cingular to employ a workforce reflective of the region’s diversity.


Discrimination – Cingular shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts and to obtain or compete for contracts and subcontracts as sources of supplies, equipment, construction and services.  In considering offers from and doing business with subcontractors and suppliers, Cingular shall not discriminate on the basis of race, color, creed, religion, sex, age, nationality, marital status, sexual orientation or the presence of any mental or physical disability in an otherwise qualified disabled person.


Record-Keeping –Cingular shall maintain, for at least 12 months after expiration or earlier termination of the term of this Agreement, relevant records and information necessary to document Cingular’s utilization of WMBEs and other businesses as subcontractors and suppliers in this contract and in its overall public and private business activities.  Cingular shall also maintain all written quotes, bids, estimates, or proposals submitted to Cingular by all businesses seeking to participate as subcontractors or suppliers in the contract.  The City shall have the right to inspect and copy such records.
Affirmative Efforts to Utilize WMBEs - The City encourages the utilization of Minority Business Enterprises (“MBEs”) and Women Business Enterprises (“WBEs”) (collectively, “WMBEs”), in all City contracts.  The City encourages the following practices to open competitive opportunities for WMBEs:

· Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of subcontracting opportunities to WMBEs capable of performing the work in sufficient time to allow such businesses to respond to the written solicitations.

· Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by small businesses including WMBEs.

· Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.

· Providing WMBEs that express interest with adequate and timely information about plans, specifications, and requirements of the contract.

· Utilizing the services of available minority community organizations, minority Supplier groups, local minority assistance offices, the City of Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.
Sanctions for Violation - Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of contract for which Cingular may be subject to damages and sanctions provided for by contract and by applicable law.
4.  Non-Discrimination in Benefits:
Compliance with SMC Ch. 20.45:  Cingular shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules implementing such requirements, under which Cingular is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with domestic partners as Cingular provides to its employees with spouses.  At the City’s request, Cingular shall provide complete information and verification of Cingular’s compliance with SMC Ch. 20.45. Failure to cooperate with such a request shall constitute a material beach of this Agreement. 
Remedies for Violations of SMC Ch. 20.45:  Any violation of this Section of this Agreement shall be a material breach of the Agreement for which the City may:

· Require Cingular to pay liquidated damages in the amount of five hundred dollars ($500.00 USD) per day for each day that Cingular is in violation of SMC Ch. 20.45 during the term of the Agreement; or

· In the event Cingular willfully refuses or repeatedly fails to comply with the requirements of SMC Ch. 20.45,  terminate the Agreement; or 

· Disqualify Cingular from bidding on or being awarded a City contract for a period of up to five (5) years; or

· Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.

5.  Insurance

Cingular shall, at its own expense, maintain at all times during the term of this Agreement (1) Commercial General Liability (CGL) Insurance, including premises/operations, products/completed operations, contractual and independent contractors liabilities; (2) if any vehicle is used in the  performance of this Agreement, Business Automobile Liability Insurance, including coverage for owned, non-owned, leased or hired vehicles; and (3) if any person performing work under this Agreement is subject to State of Washington Worker’s Compensation (“Industrial Insurance”), coverage as required by as required by Title 51 of the Revised Code of Washington.  Cingular waives, with respect to the City only, its immunity under Title 51 of the Revised Code of Washington.  (4) The insurance as provided under items (1) and (2) above shall be maintained with limits of not less than $1,000,000 combined single limit each occurrence bodily injury and property damage; endorsed to include The City of Seattle as an Additional Insured; and shall not be cancelled by the insurer without forty-five (45) days prior written notice to the City except with respect to non-payment of premium, which shall be ten (10) days.  Such insurance shall be primary as respects the City, and any other insurance or self-insurance maintained by the City shall be excess and non-contributing with Cingular’s insurance.  As evidence of insurance, Cingular shall provide a certificate of insurance that complies with this Section and that has attached a copy of an actual endorsement to the CGL insurance policy or a copy of actual policy blanket additional insured wording that states that the City is an additional insured as required herein.
Exhibit B

Voice/Special Bid – Additional Terms and Conditions Relating to Service and Equipment

And Service and Equipment Pricing

In addition to the terms and conditions in the Agreement, the following terms and condition are applicable to the provision of voice Services and are incorporated as if set forth in full in the Agreement:

I. ADDITIONAL TERMS AND CONDITIONS RELATING TO SERVICE AND EQUIPMENT

A.
Charges for Services Billed in Minute Increments
CINGULAR shall provide Service to the City at the rates and charges set forth herein.  CITY shall pay for incoming and outgoing calls or messages to and from wireless Equipment activated under this Agreement. Airtime and other measured usage (chargeable time) is billed in full minute increments and actual airtime and usage is rounded up to the next full minute increment at the end of each call for billing purposes, e.g., CINGULAR charges a full minute of airtime usage for every fraction of the last minute of airtime used on each wireless call. Chargeable time begins for outgoing calls when the end user presses SEND (or similar key) and for incoming calls when a signal connection from the caller is established with CINGULAR’s facilities. Chargeable time ends after the end user presses END (or similar key), but not until the end user’s wireless telephone’s signal of call disconnect is received by CINGULAR's facilities and the call disconnect signal has been confirmed. All outgoing calls for which CINGULAR receives answer supervision shall incur a minimum of one-minute airtime charge. Answer supervision is generally received when a call is answered; however, answer supervision may also be generated by voice mail systems, private branch exchanges, and inter-exchange switching Equipment. Chargeable time may include time for CINGULAR to recognize that only one party has disconnected from the call, time to clear the channels in use, and ring time; however, there will be no charged time for unanswered incoming calls, and no charged time for outgoing calls for which answer supervision is not received if chargeable time, including ring time, is under thirty (30) seconds. Calls using call waiting or three-way calling features will be billed for the duration of each connected call. Chargeable time may also occur from other uses of CINGULAR facilities, including by way of example, voice mail deposits and retrievals, and call transfers. Calls that begin in one period and end in another period are billed at the rates for the period in which the call began. International long-distance rates vary. For calls made on the SuperHome PayGo Rate Plan, charges for calls made while outside the SuperHome Calling Area or portions of the SuperHome Calling Area served by other carriers may take longer to be processed, and billing for these calls may be delayed. The SuperHome Calling Area includes Cingular’s Washington, Idaho, California, and Nevada network. Included long distance applies to calls within the 50 United States. Calls originated or received while inside of the Super Home Calling Area are subject to only the airtime charges set forth below in Section II.A. Calls originated or received while outside of the Super Home Calling Area are subject to airtime and roaming charges set forth in Section II.A. Mobile to Mobile calling applies only to and from other local CINGULAR subscribers’ phones. Mobile to Mobile calling options do not include calls placed outside the CINGULAR Home Mobile to Mobile coverage area, directory assistance, or wireless voice mail.
B. Voice Mail Service
CINGULAR reserves the right to remove voice mail service if the voice mail service is not initialized within thirty (30) days of activation. CINGULAR will reactivate voice mail service thereafter at CITY’s request.

C. Call Blocking
All wireless numbers and calling names will be broadcast to other wireless and landline phones with Caller ID. If CITY does not wish for the wireless numbers and calling names to be sent to the party they are calling, CITY and its authorized users may block the number and name per call by dialing *67 before dialing the phone number or CITY may block the number and name per line (permanently block the number from being received by other wireless or land line phones with Caller ID) by sending written notice to CINGULAR. There is no charge for either form of blocking.

D. Wireless Equipment
CINGULAR shall provide CITY with wireless Equipment and accessories during the term of this Agreement in accordance with the pricing set forth herein plus any applicable sales taxes. CINGULAR is not responsible for the operation, quality of transmission or maintenance of the Equipment.

E. Installation of Equipment
Upon CITY’s request, CINGULAR shall assist CITY in arranging for the standard installation of Equipment in vehicles by a third party. Standard installation includes the fixed control head, transceiver, glass mount antenna, cable and hands-free unit. CITY is responsible for payment for installation, operation and maintenance of wireless Equipment. If CITY purchases Equipment outside this Agreement, CITY must ensure that its Equipment is compatible only with, and will not interfere with, CINGULAR Service, and that it complies with all applicable laws, rules and regulations. If CITY’s Equipment is intelligent roaming capable, it shall be periodically programmed with default system settings for roaming service that cannot be changed manually.

F. Lost or Stolen Equipment
If Equipment is lost or stolen, CITY is responsible for all airtime, long distance and other charges incurred until it reports the theft or loss to CINGULAR’s Customer Service. After report of the theft or loss to CINGULAR, CITY remains responsible for complying with its other obligations under this Agreement.

G. Out of Network Roaming

Roamer charges result from using Equipment outside the SuperHome Calling Area and only appear after CINGULAR is notified by the carrier servicing the area in which roaming occurs. The SuperHome Calling Area includes Cingular’s Washington, Idaho, California, and Nevada network. Different rates apply and conditions of service may vary when an end user roams on another carrier's network. Actual charges billed may not be the same as are imposed by the serving carrier. IN ADDITION TO ANY LIMITATIONS OF LIABILITY STATED HEREUNDER, CITY IS SUBJECT TO THE LIMITATION OF LIABILITY PROVISIONS IMPOSED BY THE ROAMING CARRIER ON THE ROAMING CARRIER'S OWN SUBSCRIBERS. CITY AGREES TO ACCEPT SERVICE ON A ROAMING CARRIER'S NETWORK ON AN "AS-IS" "WHERE-IS" BASIS WITHOUT WARRANTY OF ANY KIND. 
H.
Long Distance Service

CINGULAR will provide CITY long distance service unless CINGULAR makes available other long distance carriers with whom it has contracted to provide long distance service to CINGULAR’s customers and CITY requests one of those long distance carriers. If CINGULAR connects CITY to a long distance carrier other than the one it requested, CINGULAR is not responsible for charges CITY incurs with another long distance carrier, and is only responsible for connecting CITY to its requested carrier at the earliest opportunity after its has notified CINGULAR. Certain rate plans require use of the CINGULAR’s long distance service.

I.
Attention TTY Users

Currently, 9-1-1 emergency services cannot be used with a TTY connected to a digital wireless phone or with an analog/digital dual mode wireless phone in the digital mode. A TTY or TTD is a special text phone for use by persons with hearing, speech and some motor disabilities. It is possible today to use some analog phones to place wireless calls with some TTYs, but not all. While the wireless industry and Equipment manufacturers work to resolve this matter, the Federal Communications Commission requires that customers be notified about this existing limitation.

II. CITY ACCOUNT SERVICE AND EQUIPMENT STANDARDS AND PRICING

A. Cingular SuperHome PayGo Rate Plan

Activation Fee:



Waived
Monthly Access per City Account:
Waived
Airtime Rate 24X7


$0.11 per minute
Roaming 



$0.79 per minute

B. Features Included in SuperHome Rate Plan at No Additional Cost

Nationwide Long Distance
Basic Voice Mail
Call Waiting
Call Forwarding
Three Way Calling
Caller ID
Consolidated Billing Service.

C. Optional Features with an Additional Cost


	Text Messaging
	Monthly Charge
	Rate per additional minute

	Pay per use
	$0.00 
	$0.10
	

	100 messages
	$2.99 
	0.10
	

	250 messages
	$5.99 
	0.10
	

	750 messages
	$9.99 
	0.05
	

	
	
	
	

	Roadside Assistance
	$2.99 
	
	

	
	
	
	

	Handset Insurance
	$3.99 
	
	

	
	
	
	

	Enhanced Voicemail
	$3.99 
	
	

	
	
	
	

	Mobile-to-Mobile
	
	
	

	1,000 minutes (local)
	$9.99 
	
	

	
	
	
	

	International LD
	 
	
	

	
	Monthly charge
	Rate per additional minute
	

	Regular ILD rates
	$0.00 
	varies by country
	

	Preferred ILD rates
	$3.99 
	varies by country
	

	
	
	
	

	International Roaming
	$0.00
	varies by country
	


D. City Account Equipment Pricing

The City  may purchase Equipment at the below prices.  
Equipment listed below are Standards for City accounts. Cingular may change or the City may request a change of Equipment within the Standards provided the substituted Equipment has the same minimum functionality.  Additional Standards may be added by request from the Citywide Cell Phone Coordinator.  
	Item
	Price

	Type IA:  Nokia 3595 – Color Screen*
	$99.00

	Type IB:  Siemens A56*
	$99.00

	Type II:  Motorola V60i*
	$259.00

	Type III:  Motorola T720 – Color Screen*
	$305.00

	*battery and charger included
	

	Basic Accessories (additional accessories are available):
	

	Handsfree Earbud/Headset and Cigarette Lighter Adapter
	$29.99

	Type IA Extended Li-ion Battery (900 mAh)
	$49.99

	Type II Extended Li-ion Battery 
	$59.00

	Type III Extended Li-ion Battery (750 mAh)
	$49.00


III. ADDITIONAL PRICING REQUIREMENTS

A. Requirements for City Accounts

1. Technical Requirements: Handsets shall be  multi-network or dual-band digital handsets. 

2. Equipment Condition:  All Equipment shall be new and unused.
3.
Qualifications for Rates: City accounts must be activated on Cingular network and must utilize Cingular long distance to qualify for all Cingular rates.
4.
Activation Process:  All City Accounts must be activated via the process mutually agreed upon  by CINGULAR and the City’s Department of Information Technology.  Unless specifically stated in writing by the City, the Department of Information Technology is the only entity authorized to establish or terminate City accounts, or change services or equipment associated with City accounts. The City shall not recognize or be obligated for orders for services or equipment generated by City entities other than the Department of Information Technology.  See also Exhibit D.
5.
Freight: Prices include standard freight prepaid and included. Cingular assumes the risk of every increase and receives the benefit of every decrease in delivery rates and charges.
6.
Title:  Prices include title free-on-board destination.  Title to items and risk of loss remains with Cingular until the City receives the items at the delivery point.  
7.
Ship To:  All orders shall be delivered to the City’s ship to location.  The City’s ship to location is:

Department of Information Technology
Attn:  Presley Palmer


220 3rd AVE S


Seattle, WA  98104


Phone:  206-684-8473

8. Restocking: The City will notify Cingular within 14 calendar days after receipt of any incorrectly ordered, delivered, or defective product. Cingular shall provide the City with a return authorization within five (5) calendar days of the City’s notification, and shall pick-up the return item within five (5) calendar days of the return authorization. Cingular shall not charge a restocking fee, and shall issue credits on the next bill cycle after the product return.
9. Trade-In/Disposition of Handsets and Accessories: Cingular shall accept old cellular handsets and associated accessories. Cingular may donate useable equipment for distribution to charitable organization whose clients require emergency use of wireless phones (i.e., domestic violence shelters). Cingular may recycle equipment to manufacturers for replacement parts. Cingular’s Corporate Community Program includes a donation of $5 per handset to Special Olympics for all used handsets recovered during the City’s transition from other carriers to Cingular.
IV.
CINGULAR OFFER FOR CITY OF SEATTLE EMPLOYEES
Cingular provides a discount to employees of some of its corporate clients. For City of Seattle employees, Cingular will extend the following discounts:

 
*Waived activation fee
 
*5% discount applied to Home and Nation rate plans
 
*20% discount applied to accessories

Cingular will provide a soft copy flyer with details of the City of Seattle employee plan to the Citywide Cell Phone Coordinator.
Exhibit C
Cingular's One Source E-Billing

Consolidated Billing Services
1. The One Source E-Billing consolidated billing services (“One Source”) and products set forth in this Exhibit are available only to the extent COMPANY maintains a minimum commitment of One Hundred (100) voice Company Accounts and 100% of COMPANY’s Equipment activated under the Agreement resides in CINGULAR Market Areas. One Source is available only for voice or data services on  Cingular’s TDMA, GSM and GPRS networks but does not include data on Cingular’s Mobitex network.

2. CINGULAR shall provide COMPANY with consolidated billing services and products (“One Source Package”) at no charge. There are two formats of One Source available to COMPANY – Online and CD.

One Source Online provides the COMPANY with an email notification each month that the COMPANY’s billing information  is online and can be viewed via a website. One Source Online provides access to primary authorized “Super Users” who can enroll multiple other “Super Users” and individual “End Users” to access billing data via One Source Online.

One Source CD provides COMPANY with the billing information on CD. One Source CD provides up to two (2) CDs containing consolidated billing information to be used for reporting purposes. CDs shall be shipped at no cost to COMPANY.

Additionally, the One Source Package for both One Source Online and CD contain the following:

a. One monthly paper invoice with remit requirements for all consolidated billing.

b. Corporate hierarchy information which may include the following levels:

Level 1 (COMPANY defined)

Level 2 (COMPANY defined)

Level 3 (COMPANY defined)

Mobile Number (user name, employee ID)

In the event that a mobile number appears on COMPANY’s One Source application  that was previously unidentified as a valid new mobile number and which cannot be confirmed as a valid new mobile number after initial research, CINGULAR will implement the following procedure to resolve:

· Contact COMPANY for authorization of mobile number.  If the mobile number is not authorized by COMPANY, it will be “hotlined” (no incoming or outbound calls – user automatically routed to Customer Care for resolution of problem) and any charges associated with that device will be credited to COMPANY.

· If COMPANY does not respond to request for authorization within five (5) business days, the device will be “hotlined” pending resolution.

· If mobile number is hotlined and there is no resolution within thirty (30) business days after such hotline, the mobile number will be deactivated.

c. The following standard reports:

· Invoice by mobile number

· Memo bill by mobile number

· Memo bill by division

· Segment summary

· Sub-Account summary

· Invoice summary

· Remittance

· Equipment summary

d. Query wizard on allows COMPANY to customize reports.

e. Export utility so that COMPANY may export tables for into other applications such as Excel and Access.

3. Upon request of COMPANY, CINGULAR can provide the following products and services at the charges set forth below (applicable taxes and shipping charges will be added to the charges set forth below):

a. Additional CDs containing consolidated billing information at $25 per CD, plus applicable shipping charges.

b. Printed reports at $.25 per printed page, plus applicable shipping charges.

c. Market paper shall not be provided if COMPANY pays for all charges at the same time via the One Source CD version. Provision of such market paper invoices shall be subject to the fee set forth above in subparagraph b.

4. COMPANY understands and acknowledges, if they have been receiving Services from CINGULAR prior to the Agreement, that there will be a transition period wherein COMPANY will continue to receive billing as previously provided. Additionally, CINGULAR will be responsible only for billing numbers that have been submitted by COMPANY on or before the transition period. Any numbers will be excluded from the Agreement unless written notification is given to CINGULAR after above-mentioned date.

5. Payment of consolidated invoices shall be in the form of one check. Payment of consolidated invoices in any other form such as credit card, P-card, Diners Club or ACH may be subject to a fee and will require prior approval. CINGULAR may interrupt service if an invoice becomes more than 120 days past-due.

Exhibit D
Single Points of Contact, Marketing, Ordering and Billing for City Accounts
1.
Single Points of Contact:  All ordering, billing and marketing shall occur through the parties’ single points of contacts.  The single points of contact for Cingular and the City are:



Cingular Support:
Mr. Chris Flynn





Business Sales Specialist





Ph:  425-895-7049





Fx:  425-895-7019





Wp:  206-427-4921





Em:  chris.flynn@cingular.com

Cingular Account Management:

Ms. Judy Hartford







Key Account Manager







Ph:  425-895-6964







Fx:  425-895-7019






Wp:  206-240-7002







Em:  judy.hartford@cingular.com

Citywide Cell Phone Coordinator:
Ms. Susy DeMers







Department of Information Technology






Ph:  206-684-37776964







Fx:  206-684-0979







Wp: TBD







Em:  susy.demers@seattle.gov


City Management:
Mr. Dean Arnold





Director of Communication Technologies, Department of Information Technology




Ph:  206-386-1110





Fx:  206-684-0979





Wp:  TBD





Em:  dean.arnold@seattle.gov 

2. Marketing: Unless approved by City Management in writing, Cingular shall direct or coordinate all marketing information to the Citywide Cell Phone Coordinator. Marketing includes but is not limited to presenting new offerings/prices/products, providing on-site presentations and demonstrations, training users, and providing informational material for posting on the City’s internal intranet. Cingular shall not send messages to the City’s Equipment using the Services or to City email addresses.
3. Ordering: Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall establish or terminate City accounts, or order or change equipment, features, or services associated with City accounts. The City shall not recognize or be obligated for orders for services or equipment generated by City entities other than the Department of Information Technology. 
4. Billing:  The City’s Bill To address is:
 
Department of Information Technology
 
Accounts Payable
 
700 5th AVE #2700
 
Seattle, WA  98104
Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall review and resolve billing issues.
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