Attachment #1
Change Order #5
Vendor Contract #0000001148

10/4/06  through 12/31/07
Kaylas’ Janitorial Service
Post Office Box 28746

Seattle, WA  98118-8747

Phoner: 206-725-4081

Fax;       206-772-8868
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	Washington State Department of General Administration
Office of State Procurement, Purchasing and Contract Administration

	Janitorial Services Program #01902 - Work Contract
This Work Contract is submitted under Agreement #01902 with the Department of General Administration, Office of State Procurement.

	Work Contract Number:
	21726-000-03-02
	Date Issued:
	September 24, 2003

	Service Address:
	2320 4th Ave., Seattle, WA 

	Site Coordinator:
	Denise Croysdill
	Total Square Feet:
	7,200

	Telephone:
	(206) 233-5076
	County:
	King

	Billing Address:
	2320 4th Ave., Seattle, WA

	Telephone:
	(206) 233-5076
	
	

	Scope of Work:  See Attached Specifications

	Work Period: October 15, 2003
	Through October 14, 2008  

	Contractor:
	Kayla’s, Inc
P.O. Box 28746

Seattle, WA 98118
	Contact:

Telephone:

Email:
	Delores Grace
(206) 725-4081

Delores.grace@ssa.gov

	
	
	FID:  
	

	Employee
	Number of Hours per Day
	Days per Year
	MONTHLY PRICE

	Supervisor
	__________
	__________
	$707.66

Emergency events - $22.00/hour

	Custodian
	____2______
	___120______
	

	Note:  Supplier will allow: 1  % Discount for payment within 30 days, or Net 30 days.

	Equipment and products to be used to perform the required cleaning duties for this work site as outlined herein:

	Supplies and equipment that will be used to perform the janitorial cleaning is:  Mops and mop buckets, dust mops, vacuum cleaners, brooms, dust pans.  Disenfectents, window cleaners, dust towels, sponges, green pads, toilet bowel cleaners and toilet brushes.  Garbage cans.  Shampooers for shampooing carpets, strippers for stripping floors.


 SPECIFICATIONS:
	SPECIFICATIONS:

WEEKLY SCHEDULE

	
	
	
	
	ACTUAL FREQUENCY REQUIRED FOR THIS WORK


	Item
	AVERAGE WEEKLY

PERFORMANCE REQUIREMENTS
	SUGGESTED standard
	SQ. FEET OR # OF ITEMS
	S
	M
	T
	W
	T
	F
	S
	N/A

	1. 
	Dust mop all uncarpeted areas
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	5x week
	214
	
	
	x
	
	
	x
	
	

	
	General office areas
	3x week
	696
	
	
	X
	
	
	X
	
	

	
	Lunchroom/coffee room areas
	3x week
	
	
	
	
	
	
	
	
	x

	
	Supply/mailroom area
	3x week
	
	
	
	
	
	
	
	
	x

	
	Stairway/hall area
	5x week
	790
	
	
	x
	
	
	x
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	

	2. 
	Vacuum all carpeted areas
	
	
	
	
	
	
	
	
	
	X

	
	Reception, entrance, lobby areas
	3x week
	
	
	
	
	
	
	
	
	X

	
	General office areas
	2x week
	4242
	
	
	x
	
	
	x
	
	

	
	Lunchroom/coffee room areas
	2x week
	
	
	
	
	
	
	
	
	X

	
	Supply/mailroom area
	1x week
	68
	
	
	x
	
	
	X
	
	

	
	Stairway/hall area
	2x week
	471
	
	
	X
	
	
	X
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	

	3. 
	Edge vacuum all carpeted surfaces as needed
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x week
	
	
	
	X
	
	
	X
	
	

	
	General office areas
	2x week
	
	
	
	X
	
	
	X
	
	

	
	Lunchroom/coffee room areas
	2x week
	
	
	
	
	
	
	
	
	X

	
	Supply/mailroom area
	1x week
	
	
	
	X
	
	
	X
	
	

	
	Stairway/hall area
	2x week
	
	
	
	X
	
	
	X
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	

	4. 
	Maintain carpeted/tiled elevator floors
	1x week
	
	
	
	
	
	
	
	
	X

	5. 
	Damp mop all tiled floors
	
	
	
	
	
	
	
	
	
	X

	
	Reception, entrance, lobby areas
	4x week
	214
	
	
	X
	
	
	X
	
	

	
	General office areas
	2x week
	696
	
	
	X
	
	
	X
	
	

	
	Lunchroom/coffee room areas
	3x week
	
	
	
	
	
	
	
	
	X

	
	Supply/mailroom area
	1x week
	
	
	
	
	
	
	
	
	X

	
	Stairway/hall area
	2x week
	
	
	
	
	
	
	
	
	X

	
	Other  
	
	
	
	
	
	
	
	
	
	X

	6. 
	Spot clean glass doors, glass partitions, door trim, light switches, walls, woodwork, file cabinets, etc.
	1x week
	ALL
	
	
	
	
	
	X
	
	

	7. 
	Empty all waste Receptacles & Deposit in outside container
	5x week
	ALL
	
	
	X
	
	
	X
	
	

	8. 
	Restroom Cleaning
	
	
	
	
	
	
	
	
	
	

	
	Clean and disinfect all toilet bowls and urinals
	5x week
	5
	
	
	X
	
	
	X
	
	

	
	Clean and disinfect wash basins and attached fixtures
	5x week
	4 
	
	
	X
	
	
	X
	
	

	
	Clean all mirrors
	5x week
	2
	
	
	X
	
	
	X
	
	

	
	Sweep, damp mop and disinfect all restroom floors
	5x week
	620
	
	
	X
	
	
	X
	
	

	
	Fill all toilet paper and towel receptacles, soap dispensers (Provided by Agency)
	As needed
	ALL
	
	
	
	
	
	
	
	

	9. 
	Clean drinking fountains
	3x week
	1
	
	
	X
	
	
	X
	
	

	10. 
	Clean lunch room countertops & tabletops
	2x week
	
	
	
	X
	
	
	X
	
	X

	11. 
	Sweep all outside entrances, stairs & walkways
	1x week
	
	
	
	X
	
	
	X
	
	

	12. 
	Water shrubs, flower and planter boxes adjacent to building
	1x week
	
	
	
	
	
	
	
	
	X

	13. 
	Pickup litter and debris within a 10 foot radius of building and empty outside waste containers
	1x week
	
	
	
	X
	
	
	X
	
	

	14. 
	Empty paper recycling baskets
	1x week
	
	
	
	X
	
	
	X
	
	

	15. 
	Secure/lock doors and gates
	5x week
	
	
	
	X
	
	
	X
	
	


	ANNUAL SCHEDULE

	
	
	
	
	ACTUAL FREQUENCY REQUIRED FOR THIS WORK


	Item
	AVERAGE PERIODIC

PERFORMANCE REQUIREMENTS
	SUGGESTED

stANDARd
	SQ. FEET OR # OF ITEMS
	j
	F
	M
	A
	M
	J
	J
	A
	S
	O
	N
	D
	N/A

	16. 
	Strip, seal, and wax all tiled floors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x year
	214
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	
	General office areas
	3x year
	696
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	
	Lunchroom/coffee room areas
	3x year
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	
	Restroom Areas
	3x year
	620
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	
	Supply/mailroom area
	1x year
	
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	
	Stairway/hall area
	2x year
	
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	17. 
	Spot wax and polish tiled floors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Reception, entrance, lobby areas
	3x year
	214
	
	
	X
	
	
	
	X
	
	
	
	X
	
	

	
	General office areas
	3x year
	696
	
	
	X
	
	
	
	X
	
	
	
	X
	
	

	
	Lunchroom/coffee room areas
	3x year
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Restroom Areas
	2x year
	620
	
	
	X
	
	
	
	X
	
	
	
	X
	
	

	
	Supply/mailroom area
	2x year
	
	
	
	X
	
	
	
	X
	
	
	
	X
	
	

	
	Stairway/hall area
	2x year
	
	
	
	X
	
	
	
	X
	
	
	
	X
	
	

	
	Other  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	18. 
	Vacuum or wet mop carpet or rubber mats and runners
	2x year
	1
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	19. 
	Wash and disinfect toilet partition walls
	12x year
	
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	

	20. 
	Clean outer surfaces of vending machines
	2x month
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	21. 
	Dust all high ledges, including picture frames, light fixtures and windowsills
	3x year
	ALL
	X
	
	
	
	X
	
	
	
	
	X
	
	
	

	22. 
	Vacuum cloth covered chairs & couches
	4x year
	80
	X
	
	
	X
	
	
	X
	
	
	X
	
	
	

	23. 
	Clean all plastic or vinyl covered furniture
	2x year
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	24. 
	Dust both horizontal & vertical Venetian blinds
	1x year
	8
	
	
	
	
	
	X
	
	
	
	
	
	
	

	25. 
	Wash both horizontal & vertical Venetian blinds
	1x year
	8
	
	
	
	
	
	
	
	
	
	
	
	 
	

	26. 
	Wash all light fixtures and ceiling vents
	6x year
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	27. 
	Dust all ceiling vents (Exchange and Return)
	2x year
	ALL
	X
	
	
	
	X
	
	
	
	X
	
	
	
	

	28. 
	Wash and disinfect restroom walls
	2x year
	4 ROOMS
	X
	
	
	
	
	
	X
	
	
	
	
	
	

	29. 
	Wash interior sides of windows
	2x year
	ALL
	
	
	
	
	
	X
	
	
	
	
	
	X
	

	30. 
	Wash exterior sides of windows
	2x year
	ALL
	
	
	
	
	
	X
	
	
	
	
	
	X
	

	31. 
	Clean and disinfect inside and outside of all waste receptacles – including restroom receptacles
	2x year
	ALL
	
	
	
	
	
	X
	
	
	
	
	
	X
	

	32. 
	Vacuum/clean cloth/vinyl partitions
	1x year
	ALL
	
	
	
	
	
	
	
	
	
	
	
	X
	

	33. 
	Replace light bulbs including outside fixtures and fluorescent tubes (Bulbs and tubes are furnished by the Agency.)
	As needed
	
	X As Needed (January through December)
	

	34. 
	Apply Deicer to icy walkways, steps, and entrances (Provided by Agency)
	As needed
	
	X  As Needed (January through December)
	

	35. 
	Carpets
Spot Cleaning
	As needed
	ALL
	X  As Needed (January through December)
	


1.  Security Clearance:  All vendor-related personnel who enter or have access to the facility (supervisors, janitors, etc.) must be cleared in advance by Washington State Patrol background check.

2. Emergency Operations Support: Vendor must be available to provide additional, unscheduled support as noted below, upon request.  This work may be needed daily during an activation of the Emergency Operations Center and typically is required for a few days, once or twice a year.  It will need to be scheduled and carried out so as to minimize intrusion on the EOC activation, and shall normally be done between 6 PM and 6 AM.  The request may come as short notice, e.g. need for the first service to take place no later than twelve (12) hours from the time of request.  Such emergency service will normally include the following:

a. Pick up all trash, empty waste baskets and trash receptacles into designate dumpster

b. Pick up all recyclable materials and place in designated container(s)

c. Service restrooms – complete all items specified in “Weekly Schedule”

     Price for additional service would be $50.00 each visit or as needed daily.

Insurance Requirements
Attachment #
City of Seattle



Purchasing Services

RFQ # or RFP #
—IMPORTANT—
VENDOR:   PLEASE GIVE THIS INFORMATION TO YOUR INSURANCE AGENT/BROKER
Work will not be permitted until the City of Seattle receives insurance documents as specified below.  The City may withdraw its intent to award if acceptable insurance is not received within fourteen (14) days from the date of the City of Seattle’s intent to award notification.

1.
Vendor shall, at its sole expense, and for the entire term of the contract, provide insurance coverages, as follows:

(
A policy of Commercial General Liability Insurance, written on an insurance industry standard occurrence form (CG 00 01 or equivalent) for bodily injury and property damage, including the following coverages and at the following minimum limits:

	COVERAGES

	· Premises/Operations Liability

	· Products/Completed Operations

	· Personal/Advertising Injury

	· Contractual Liability

	· Independent Contractors Liability

	· Employers Liability (Stop Gap)

	· Explosion, Collapse & Underground (XCU)*

	· Watercraft, owned and non-owned*


*These coverages are only required when the Contractor’s work under this agreement includes exposures to which these specified coverages respond.

	MINIMUM LIMITS

	$1,000,000
	General Aggregate

	$1,000,000
	Products/Completed Operations Aggregate

	$1,000,000
	Personal and Advertising Injury

	$1,000,000
	Each Occurrence

	$   100,000
	Fire Damage

	
	

	
Stop Gap/Employer’s Contingent Liability

	$1,000,000
	Each Accident

	$1,000,000
	Disease—Policy Limit

	$1,000,000
	Disease—Each Employee


(
Business Automobile Liability, including coverage for owned, non-owned, leased, or hired vehicles written on an insurance industry standard form (CA 00 01 or equivalent).  Such policies must provide Bodily Injury and Property Damage coverage in the amount of $1,000,000 per accident.

(
Professional Liability/Errors and Omissions Insurance, with a minimum limit of $1,000,000 each occurrence/$1,000,000 aggregate.

(
Garage Liability for bodily injury and property damage, with a minimum limit of  $1,000,000 each accident.

(
Garagekeepers Legal Liability, with values sufficient to cover property in vendor’s care, custody, and control, at $_______________.

(
Bailee Liability, with values sufficient to cover property in vendor’s care, custody, and control, at $_______________

(
Employee Dishonesty Liability, with limits of $_______________

(
Other (List or see attached) 

Claims Made Form:  If any such policy is written on a claims made form, the retroactive date shall be prior to or coincident with the effective date of this contract.  The policy shall state that coverage is Claims Made, and state the retroactive date.  Claims made form coverage shall be maintained by the Vendor for a minimum of three (3) years following the expiration or earlier termination of this contract, and the Vendor shall annually provide the City with proof of renewal.  If renewal of the claims made form of coverage becomes unavailable, or economically prohibitive, the Vendor shall purchase an extended reporting period (“tail”) or execute another form of guarantee acceptable to the City to assure financial responsibility for liability for services performed.

2.
Additional Required Insurance Provisions:  Such insurance, excluding Professional Liability, shall:

· Be endorsed to include the City of Seattle, its officers, elected officials, employees, agents, and volunteer as additional insured (ISO CG2010 11/85 or CG2026 or an equivalent), and shall not be reduced or canceled without forty-five (45) days prior written notice to the City.  In addition, the Vendor’s insurance shall be primary as respects the City, and any other insurance maintained by the City shall be excess and not contributing insurance with the Vendor’s insurance (RCW 48.18.290).
· Include a “Separation of Insured” or “Severability of Interest” clause, indicating essentially that except with respect to the limits of insurance, and any rights or duties specifically assigned to the first named insured this insurance applies as if each named insured were the only named insured, and separately to each insured against whom claim is made or suit is brought.  (Commercial General Liability & Business Automobile Liability Insurance)
3.
Vendor shall provide evidence of insurance, as follows:

(
No evidence of insurance required.

(
Certificate of Insurance, including required Additional Insured Endorsement.

(
A copy of the policy's declarations pages showing the policy effective dates, limit of liability, Schedule of Forms and Endorsements, and the required Additional Insured Endorsement.

(
A copy of an endorsement stating that the coverage provided by this policy shall not be terminated, reduced or otherwise materially changed without providing at least forty-five(45) days prior written notice to the City.

Note:
The City reserves the right to require a certified copy of any or all of the insurance policies.

4.
Deductibles:  Any deductible or self-insured retention must be disclosed and is subject to approval by the City Risk Manager.  If the Vendor's insurance contains a deductible (or self-insured retention amount), the Vendor shall disclose such amount, and be responsible for payment of any claim equal to or less than the deductible (or self-insured retention amount).

5.
Required Approvals:
· All policies shall be subject to approval by the City Risk Manager for form and coverage

· All policies shall be primary to all other insurance

· Company must be rated A-:VII or higher in the current A.M. Best Rating Guide
· Company must be licensed to do business in the State of Washington or issued as Surplus Lines by a Washington Surplus Lines Broker

6.
Self-Insurance:  Should the Vendor be self-insured under its commercial general liability and(or) Business automobile liability insurance, a letter from the Corporate Risk Manger or appropriate Finance Officer must be provided.  Such letter should stipulate whether such self insurance is actuarially funded and fund limits; plus any excess limits declaration pages to meet the contract requirements.  Further, this letter should advise how Vendor would protect and defend the City as an Additional Insured in its Self-insured layer, and include claims handling direction in the event of a claim.  Any such self-insurance program shall, at its sole discretion, be subject to the City Risk Manager’s approval. 

7.
Subcontractors:  The Vendor shall include all subcontractors as insureds under its polices, or shall furnish separate evidence of insurance as stated above for each subcontractor.  All coverage for subcontractors shall be subject to all the requirements stated herein and shall be applicable to their profession.

8.
Changes to Coverages and(or) Limits:  Coverages and(or) limits may be altered or increased as necessary, to reflect type of—or exposure to—risk.  The City shall have the right to periodically review the appropriateness of such limits in view of inflation and(or) changing industry conditions, and shall have the right to require an increase in such limits upon ninety (90) days prior written notice to the Vendor.

Please send your insurance documents to:

 City of Seattle

Contracting Services Division

Attn: Vendor Relations

700 3rd Ave Suite #910

Seattle, WA  98104-1808
FAX:  (206) 233-5155

[image: image2.wmf]
State of Washington

DEPARTMENT OF GENERAL ADMINISTRATION

Office of State Procurement

210 11th Ave SW Rm. 201 GA Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400

http://www.ga.wa.gov/purchase
Work Request #21726-000-03-02  Janitorial Services

Amendment number #1

Date issued:  August 14, 2003

A completed copy of this amendment should be submitted with your quote prior to the Work Request due date and time below. This Work Request is amended as follows:

	Purpose:
	1. To give emphasis to important issues, and to answer questions asked at the site visit.

2. To add special pricing for the activation of the Emergency Operations Center, in the following manner:  the winning vender must be available and on call 24 hours per day during the activation.  The vendor may be asked to be present during the entire episode of the emergency activation.  The price, which is shown separately, must be specified as COST PER HOUR, consistent with the prevailing wage guidelines and overtime rules of King County, and to include other normal business costs.

3. The following is the statement of issues and questions with answers:

August 12, 2003, 2:30PM

Site Visit for Janitorial Services at Emergency Operation Center ( EOC ) Center, 2320 4th Ave., Seattle, WA  98104

1.  The following points were emphasized to the vendors:

2.  Denise Croysdill stressed to the vendors the area is dangerous they will be working in, do not go in the alley after dark alone.

3.  The vendors also need to be aware this is an Emergency Operation Center (EOC) and they need to be flexible is the EOC is activated.  They will be called and asked to come in ASAP if any kind of emergency situation arises.

4.  The bathrooms and the garbage are the most important items to be aware of at the EOC, these services are vital.

5.  New Personnel will not be allowed access to the building.  If the vendors have a change in personnel they must contact the EOC to obtain a card & Key.

The following questions were asked at the site visit by the vendors:

1.  VENDOR: “Will supervisors have a security card & Key?”

     CITY: Yes the supervisor and one employee will have a card & key, check with Denise Croysdill if you require any more.
2.   VENDOR: “How often is training done in the rooms downstairs?”
        CITY: Once to twice a week.
  3.  VENDOR: “How often is the EOC activated?”

       CITY: Sometimes 6 -7 times a year.

 4.    VENDOR: “Do we bid this separately”

        CITY: Yes.

 5.    VENDOR: “Are the vendors to clean papers on the tables or desk?”

          CITY: No, don’t touch any papers and all information here is confidential.

6. VENDOR: “Do you want the garage cleaned?”
CITY: No, do not clean the garage; it’s a way to get to the recycle bins and trash.

7. VENDOR: Who are you currently using & how much do you pay them?”

CITY:  The EOC uses a firm called Kayla’s Janitorial Service, we pay them $1021. per month.

8. VENDOR:  When was the last time the carpets were cleaned and who cleaned them?

CITY:  About two years ago and Kayla’s cleaned them.
All other Terms, Conditions, and Specifications remain unchanged.

	Attachments:
	None

	Complete the following:

	Company:
	

	Authorized Representative:
	


	Signature
	
	Date

	.
	
	02/27/2002

	Work Request opening date remains:

	August 19,  2003 –5:00 PM

	Salvatore C. Cheraso

State Procurement Officer

Scheras@ga.wa.gov (360) 902-7428


For a site map to the Capitol Campus, click http://access.wa.gov/government/images/campus_map.jpg.

Driving directions and parking information http://www.leg.wa.gov/common/maps/parking.htm

[image: image3.wmf]
State of Washington

DEPARTMENT OF GENERAL ADMINISTRATION

Office of State Procurement

210 11th Ave SW Rm. 201 GA Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400

http://www.ga.wa.gov/purchase
Work Request #21726-000-03-01  Janitorial Services

Amendment number #2

Date issued:  August 15, 2003

A completed copy of this amendment should be submitted with your quote prior to the Work Request due date and time below. This Work Request is amended as follows:

	Purpose:
	Purpose:  to Clarify item # 5 of Amendment #1,  which should read as follows:  “New personnel will not be allowed access to the building until they have been cleared by Washington State Patrol background check.  Denise Croysdill or her designee should be made aware of any personnel changes.”
All other Terms, Conditions, and Specifications remain unchanged.

	Attachments:
	Corrected Specifications

	Complete the following:

	Company:
	

	Authorized Representative:
	


	Signature
	
	Date

	
	
	

	Work Request opening date remains:

	August 19, 2003 – 5:00 PM

	Salvatore C. Cheraso

State Procurement Officer

Scheras@ga.wa.gov (360) 902-7428


For a site map to the Capitol Campus, click http://access.wa.gov/government/images/campus_map.jpg.

Driving directions and parking information http://www.leg.wa.gov/common/maps/parking.h
EOCSTATEDOC73003
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