Attachment #1

VENDOR CONTRACT #0000001126
Change Order #2

05/31/07 through 08/31/08
PWI TECHNOLOGIES
Dba INCENTRA SOLUTIONS NORTHWEST 
10210 NE POINTS DRIVE, SUITE 310
KIRKLAND, WA 98033
CONTACT:  BEN HASS
TITLE:  INSIDE ACCOUNT MANAGER 
TEL:  425-576-2135
Fax:   425-827-5895

COMPUTER EQUIPMENT & SERVICES

DESKTOPS OR WORKSTATIONS ARE NOT TO BE PURCHASED FROM THIS CONTRACT.

This contract is for Computer Equipment & Services as follows:

Guaranteed Business Days for Delivery:   3 Business days


· Order Placement

The City desires that the Vendor be able to accept orders placed by telephone, fax and on-line electronic ordering.  Vendor shall require the ordering City employee to state his or her name, department/unit name, telephone number, and ship-to address. 


Vendor shall specify below whether or not it can accept orders placed by the following methods:

· Telephone
 
(   YES

( NO

· Fax

 
X    YES

( NO

· On-line Ordering
(    YES

( NO


Order confirmations are to be received within 1 Business Day.  The confirmation should show the department specified tracking number.  


City Departments should provide the vendor with an Authorized Purchaser’s List.
· Packing Slips

The City desires that the Vendor provide at time of delivery; a packing slip that includes description, quantity, list price, City’s price, information regarding partial or back orders and department specified tracking number. 

X YES 
( NO (explain) ________________

· Invoices
The City desires that the Vendor mail invoices in duplicate to the ordering City department’s accounts payable office or per the Department’s instruction.  A list of accounts payable offices will be provided to successful Bidder.  Invoices shall also include the contract number, bidder’s price, the City’s price and department specified tracking number. 


X YES

( NO (explain) _________________

· Most Favored Customer

The City desires that the Vendor not charge the City of Seattle a higher price than that of another customer purchasing the same product and same quantity.  Any special promotions, incentive programs, price cuts, rebates, or warranty extensions offered during the term of the contract shall be passed on to the City of Seattle.

X YES

( NO (explain) ________________

· 
Partial and Back Orders
In the event the Vendor cannot completely fill an order, prior to delivery, the Vendor shall notify the ordering department by telephone or e-mail within 24 hours that the order cannot be filled completely.   At the ordering department’s option, it may cancel the order, agree to a partial order or back order, or agree to accept a substitute item(s) of equal or higher quality at the price of the item(s) for which the substitute is being made.  Vendor shall not substitute items without prior approval of the requestor.  If an item is back ordered, Vendor shall specify an expected delivery date of that item.  If date changes vendor is to notify City user immediately.  A Tracking Number shall be provided upon request.


X YES

( NO
· Usage Reports
Vendor shall provide City-wide usage reports to the City’s Buyer within one month from request.  The Vendor shall provide departmental specific usage reports upon the request of the department, but no more often than one time per month.  The reports shall be submitted in hard copy and in electronic format.  

The report shall include:

Manufacturer

Manufacturer Stock Number 

Description

Unit of Measure

Year-to-date Quantity Purchased

Manufacturer’s Unit List Price

City’s Unit Price

Tracking Number for Department

Total Sales To-Date by Department 

Vendor shall specify below whether or not it can provide usage reports:




X YES

( NO (explain) _____________

                                               (Upon Request)
· Cooperative Purchasing

The City of Seattle has entered or will enter into Interlocal Purchase Agreements with other governmental agencies pursuant to RCW 39.34.  The Bidder may agree to sell additional items at the bid prices, terms and conditions to other governmental agencies.  The City of Seattle accepts no responsibility for purchases made by other governmental agencies.  In the space below, indicate whether Bidder agrees to sell additional items at the bid prices, terms and conditions to other governmental agencies. 

X YES

( NO
· Equipment Roadmaps

Vendor Roadmap Specifications and Reference Guides shall be provided on a quarterly basis or as requested by departments from the following manufacturers:  

· Hewlett Packard Print & Imaging Equipment Information & Products

· Palm PDA Products

· Panasonic Notebooks

· Other Manufacturers as requested 


                                                                     SERVICE CONTRACT PRICING
1.  Maintenance & Repair – On-call service/time and materials for manufacturers' products.


     Carry In     $160.00/hr labor charge within warranty, $160.00/hr out of warranty.



                       $640.00 Minimum labor charge within warranty, $640.00 out of warranty.



                       Guaranteed maximum turnaround time:  24 hours



                       Loaner will be provided, if available.





     On-Site:      $160.00 /hr labor charge within warranty, $160.00/hr out of warranty.



$640.00 /hr minimum labor charge within warranty, 4/hr minimum labor                                        charges out of warranty.




                       Mileage:    $0.00/ mileage will be charged



Loaners will be provided if equipment must be taken in to shop for report or If parts are not immediately available, if available.  Otherwise, level of support purchased dictates response.
Replacement Parts for On-call (Time and Material) Services




Parts:   See Pricing Discounts Section.






WARRANTY POLICY:




Warranty differs from Vendor to Vendor.  Level of support purchased dictates response SLAs.

Quotation:  It is in the City’s best interest for authorized departmental representatives to solicit informal quotes from at least three (3) companies in the “Computer Equipment & Service Vendor Pool”.  These vendors will provide departments with quotations for goods or services as required.  The vendor providing the lowest price, best delivery schedule, and any other factor deemed important to the department will receive the order.

This contract may be further expanded to include any product or service normally furnished by the Vendor so long as the price of such additional product or service is based on the same cost/profit formula as those listed in the contract.

PAYMENT TERMS:
Net 30 Days

F.O.B.:
Destination

FREIGHT TERMS              Prepaid & Allowed


 MANUFACTURER PRICE SHEET



	Manufacturer & Product
	MSRP on 5/23/03
	% Off MSRP
	Manufacturer's Warranty
	Factory Authorized       Sales             Service            

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	ADIC
	
	
	
	
	

	
	
	
	
	
	

	Adic FastStor DLT8000 Tape Autoloader 99-4050-07
	5,116.00
	30.00%
	
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	APC
	
	
	
	
	

	
	
	
	
	
	

	APC Smart-UPS 2200VA 120V SU2200NET
	879.00
	13.00%
	
	Yes
	No

	Surge Protector PER 7
	30.00
	40.00%
	
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	SUN
	
	
	
	
	

	
	
	
	
	
	

	Sun Blade 150 A41-UTA19C-256M-BA
	$1,995.00
	16.50%
	
	Yes
	Yes

	SunFire V480 A37-WSPF4-08GQB
	$34,995.00
	16.50%
	
	Yes
	Yes

	Seagate 36GB 10000rpm FC-AL disk model ST336704FC Sun Option #=X6724A       Sun top level #=595-5494     Mfg. part #=390-0035
	$2,300.00
	30.50%
	
	Yes
	Yes

	PCI Dual FC Network Adapter   Sun option #=X6727A-X67227A                            Sun top level #=595-5853      Mfg. part #375-3030
	$4,150.00
	30.50%
	
	Yes
	Yes

	PGX64 Video Card with adapter; Sun option #=X3768A; Sun top level part #=605-4639; Mfg. part #=370-4363
	$445.00
	16.50%
	
	Yes
	Yes

	SunFire V880:  A30-WSF4-08GRF (4 CPUs, 8 GB RAM, 6x73 GB Drives)
	$44,995.00
	16.50%
	
	Yes
	Yes

	T3B (Enterprise T3 Pair):  XT3BES-RR-22-1321 (2Trays, each with 9x73 GB Drives)
	$98,200.00
	30.50%
	
	
Yes         
	Yes

	
	
	
	
	
	


RETURN POLICY:

Return policy directly mirrors the manufacturer’s warranty.  PWI Technologies is always directly involved in any maintenance and warranty issues.  This function is handled by the inside sales and maintenance department.  The Teams are geographically located in Kirkland, WA. 
