Attachment #1

VENDOR CONTRACT #0000001123

9/01/2003 through  8 /31/2006______________________________________________

COMPUTERS & APPLICATIONS

10623 NE 8th ST

BELLEVUE, WA 98004-9678

Contact:  Horace “Ace” Cathcart

Phone #:  425-451-8077

Fax#:       425-454-5205

COMPUTER EQUIPMENT & SERVICES

DESKTOPS OR WORKSTATIONS ARE NOT TO BE PURCHASED FROM THIS CONTRACT.

This contract is for Computer Equipment & Services as follows:

Guaranteed Business Days for Delivery:   3 – 5 business days


· Order Placement

The City desires that the Vendor be able to accept orders placed by telephone, fax and on-line electronic ordering.  Vendor shall require the ordering City employee to state his or her name, department/unit name, telephone number, and ship-to address. 


Vendor shall specify below whether or not it can accept orders placed by the following methods:

· Telephone
 
X YES

( NO

· Fax

 
X YES

( NO

· On-line Ordering
X YES

( NO


Order confirmations are to be received within 1 Business Day.  The confirmation should show the department specified tracking number.  


City Departments should provide the vendor with an Authorized Purchaser’s List.
· Packing Slips

The City desires that the Vendor provide at time of delivery; a packing slip that includes description, quantity, list price, City’s price, information regarding partial or back orders and department specified tracking number. 

X YES
( 
NO (explain) ________________

· Invoices
The City desires that the Vendor mail invoices in duplicate to the ordering City department’s accounts payable office or per the Department’s instruction.  A list of accounts payable offices will be provided to successful Bidder.  Invoices shall also include the contract number, bidder’s price, the City’s price and department specified tracking number. 


X YES

( NO (explain) ___________________

· Most Favored Customer

The City desires that the Vendor not charge the City of Seattle a higher price than that of another customer purchasing the same product and same quantity.  Any special promotions, incentive programs, price cuts, rebates, or warranty extensions offered during the term of the contract shall be passed on to the City of Seattle.

X YES

( NO (explain) __________________

· 
Partial and Back Orders
In the event the Vendor cannot completely fill an order, prior to delivery, the Vendor shall notify the ordering department by telephone or e-mail within 24 hours that the order cannot be filled completely.   At the ordering department’s option, it may cancel the order, agree to a partial order or back order, or agree to accept a substitute item(s) of equal or higher quality at the price of the item(s) for which the substitute is being made.  Vendor shall not substitute items without prior approval of the requestor.  If an item is back ordered, Vendor shall specify an expected delivery date of that item.  If date changes vendor is to notify City user immediately.  A Tracking Number shall be provided upon request.


X YES

( NO
· Usage Reports
Vendor shall provide City-wide usage reports to the City’s Buyer within one month from request.  The Vendor shall provide departmental specific usage reports upon the request of the department, but no more often than one time per month.  The reports shall be submitted in hard copy and in electronic format.  

The report shall include:

Manufacturer

Manufacturer Stock Number 

Description

Unit of Measure

Year-to-date Quantity Purchased

Manufacturer’s Unit List Price

City’s Unit Price

Tracking Number for Department

Total Sales To-Date by Department 

Vendor shall specify below whether or not it can provide usage reports:




X YES

( NO (explain) _____________

· Cooperative Purchasing

The City of Seattle has entered or will enter into Interlocal Purchase Agreements with other governmental agencies pursuant to RCW 39.34.  The Bidder may agree to sell additional items at the bid prices, terms and conditions to other governmental agencies.  The City of Seattle accepts no responsibility for purchases made by other governmental agencies.  In the space below, indicate whether Bidder agrees to sell additional items at the bid prices, terms and conditions to other governmental agencies. 

X YES

( NO
· Equipment Roadmaps

Vendor Roadmap Specifications and Reference Guides shall be provided on a quarterly basis or as requested by departments from the following manufacturers:  

· Hewlett Packard Print & Imaging Equipment Information & Products

· Palm PDA Products

· Panasonic Notebooks

· Other Manufacturers as requested 


                                                   SERVICE CONTRACT PRICING
1.  Maintenance & Repair – On-call service/time and materials for manufacturers' products.


     Carry In     $0/hr labor charge within warranty, $90.00/hr out of warranty.



                       $0 Minimum labor charge within warranty, $40.00 out of warranty.



                       Guaranteed maximum turnaround time:  48 to 72 hours



                       Loaner will not be provided.





     On-Site:      $0 /hr labor charge within warranty, $100.00/hr out of warranty.



                        $0 /hr minimum labor charge within warranty,   $90.00/hr minimum labor charges



out of warranty.




                       Mileage:    $0.00/ mileage will be charged



*Loaners will NOT be provided if equipment must be taken in to shop for report or If parts are not immediately available.

                      * If a product is available, we will provide a loaner.



Replacement Parts for On-call (Time and Material) Services




Parts:   + 3 Percent






Warranty policy on time and material services:




Warranty will be provided on time and materials per the manufacturer's written warranty, or on a third parties extended warranty.





Quotation:  It is in the City’s best interest for authorized departmental representatives to solicit informal quotes from at least three (3) companies in the “Computer Equipment & Service Vendor Pool”.  These vendors will provide departments with quotations for goods or services as required.  The vendor providing the lowest price, best delivery schedule, and any other factor deemed important to the department will receive the order.

This contract may be further expanded to include any product or service normally furnished by the Vendor so long as the price of such additional product or service is based on the same cost/profit formula as those listed in the contract.

COMPUTERS & APPLICATIONS IS A WMBE CO.     

The following is checked:


The following is checked:


Minority Business Enterprise   


Ethnicity:  Asian American



Gender is Female

PAYMENT TERMS:
Net 30 Days

F.O.B.:
Destination

FREIGHT TERMS              Prepaid & Allowed




MANUFACTURER’S PRICE SHEET
	Manufacturer & Product
	MSRP on 5/23/03
	% Off MSRP
	Manufacturer's Warranty
	Factory Authorized       Sales             Service            

	
	
	
	
	
	

	ADAPTEC
	
	
	
	
	

	
	
	
	
	
	

	AVA 2906 PCI SCSI-2 1772900
	64.99
	27.50%
	5 year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	ADIC
	
	
	
	
	

	
	
	
	
	
	

	Adic FastStor DLT8000 Tape Autoloader 99-4050-07
	5,116.00
	24.60%
	3 year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	APC
	
	
	
	
	

	APC Smart-UPS 2200VA 120V SU2200NET
	879.00
	16.60%
	2 Year
	Yes
	No

	Surge Protector PER 7
	29.95
	53.50%
	2 Year
	Yes
	No

	
	
	
	
	
	

	BELKIN
	
	
	
	
	

	
	
	
	
	
	

	OmniView SOHO Series 4-Port KVM Switch with Audio #F1DS104T
	179.00
	38.00%
	Lifetime
	Yes
	No

	OmniView Cable Kit  A3X932
	19.99
	45.00%
	Lifetime
	Yes
	No

	Omniview 4-port KVM #F1DB104P
	99.00
	34.30%
	Lifetime
	Yes
	No

	6' PS/2 Cables #F3X1105-06
	34.99
	54.30%
	Lifetime
	Yes
	No

	6' USB A-B Shielded cables #F3U133-06
	13.99
	69.50%
	Lifetime
	Yes
	No

	6' db25-50cm Ext. SCSI cables #F2N954-06
	45.00
	86.10%
	Lifetime
	Yes
	No

	4'  50m-50m ext. SCSI #F2N968-04
	64.99
	40.00%
	Lifetime
	Yes
	No

	4-port Hub #F5U101
	69.95
	59.30%
	Lifetime
	Yes
	No

	DVI - CDT adapter #F2E4162
	17.99
	40.30%
	Lifetime
	Yes
	No

	
	
	
	
	
	

	CANON
	
	
	
	
	

	
	
	
	
	
	

	PowerShot S45 8117A001
	$499.00
	14.40%
	1 year
	Yes
	No

	
	
	
	
	
	

	CISCO
	
	
	
	
	

	
	
	
	
	
	

	48-10/100 and 2 GBIC ports:  Std Multilayer SW Image WS-C3550-48-SMI
	$4,995.00
	35.30%
	Lifetime
	Yes
	No

	
	
	
	
	
	

	3 COM
	
	
	
	
	

	
	
	
	
	
	

	OfficeConnect® Dual Speed Hub 8  3C16753-US
	$94.00
	30.80%
	Lifetime
	Yes
	No

	3Com® 10/100 NIC  3C905CX-TX-NM
	$60.00
	38.30%
	Lifetime
	Yes
	No

	3Com 10/100 PCMCIA Card 3CXFE575CT
	$163.00
	31.90%
	Lifetime
	Yes
	No

	
	
	
	
	
	

	FELLOWES
	
	
	
	
	

	
	
	
	
	
	

	96CD Black Faux Leather Wallet #85105 (Replaces #85333)
	$23.63
	47.20%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	HEWLETT PACKARD
	
	
	
	
	

	
	
	
	
	
	

	4200DTN Part #Q2428A #ABA
	$2,460.00
	23.60%
	1 Year
	Yes
	Yes

	4300DTN  Part #Q2434A
	$2,964.94
	23.20%
	1 Year
	Yes
	Yes

	4600DTN  Part#C9662A #ABA
	$4,088.00
	23.40%
	1 Year
	Yes
	Yes

	5500 DTN C9658A #ABA
	$6,013.00
	23.40%
	1 Year
	Yes
	Yes

	Media Tray/Feeder for the Laserjet 5500DTN #C7130A
	$596.00
	23.20%
	1 Year
	Yes
	Yes

	ScanJet 7450 C7715A #ABA*
	$789.00
	25.50%
	1 Year
	Yes
	No

	PhotoSmart 812xi Q2147A #ABA
	$446.00
	25.50%
	1 Year
	Yes
	No

	Photoshop 720CXI Digital Camera #Q2165A
	$346.00
	23.00%
	1 Year
	Yes
	No

	Docking bay w/batteries, AC adapter #C8881A
	$79.00
	25.20%
	1 Year
	Yes
	No

	3 Year Accidental Damage Protection Support Pack #H2895E
	$179.00
	5.00%
	N/A
	Yes
	No

	Scanjet 5490CXI Scanner w/USB cables #C9863A
	$351.00
	24.80%
	1 Year
	Yes
	No

	Scanjet 7490C Scanner #C7719A
	$1,003.00
	24.80%
	1 Year
	Yes
	Yes

	Deskjet 6122 #C8954B
	$219.00
	23.20%
	1 Year
	Yes
	Yes

	6' A-B USB Printer cable #C6518a
	$6.50
	30.00%
	1 Year
	Yes
	Yes

	3 Year NBD On-site Warranty Support Pack #U3469E
	$499.00
	17.00%
	N/A
	Yes
	Yes

	Support Pack for Designjet 1055 Plotter #H5655E
	$1,799.00
	7.00%
	N/A
	Yes
	Yes

	Designjet 1055CM Plus 128MB Ram #C6075B
	$11,995.00
	31.20%
	1 Year
	Yes
	Yes

	* Substitutions in Bold                                             
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	IMATION
	
	
	
	
	

	
	
	
	
	
	

	50-cd Spindle 700MB/80Min 32X #15708
	$31.11
	50.90%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	INTEL
	
	
	
	
	

	
	
	
	
	
	

	Pentium 4 2.8 GHz (533 MHz) BX80532PE2800D
	NA
	NA
	1 Year
	Yes
	No

	PRO/1000 T Desktop Adapter PWLA8390T
	$109.00
	31.10%
	1 Year
	Yes
	No

	
	
	
	
	
	

	KINGSTON
	
	
	
	
	

	
	
	
	
	
	

	512 MB DDR DIMM for a Gateway E4000 KGW500S/512
	$115.00
	29.50%
	Lifetime
	Yes
	No

	IGB ECC Module for a Dell PowerEdge 1650 KTD-PE1550/1024A
	$429.00
	29.50%
	Lifetime
	Yes
	No

	128MB Ram for E3400, E3600 #KGW3400/128
	$55.00
	29.50%
	Lifetime
	Yes
	No

	512MB Ram for E4000 #KGW500S/512
	$115.00
	29.50%
	Lifetime
	Yes
	No

	256MB Ram for E3400, E3600 #KGW3400/256
	$108.00
	29.50%
	Lifetime
	Yes
	No

	128MB Ram for E4200 #KGW-E0256/128
	$65.00
	29.50%
	Lifetime
	Yes
	No

	512MB Ram for E4600 #KGW4600/512
	$400.00
	29.50%
	Lifetime
	Yes
	No

	Tecra 8200 256MB Ram Module #KTT-S0815/256
	$79.00
	40.00%
	Lifetime
	Yes
	No

	256MB Ram #KGW377/256
	$150.00
	29.50%
	Lifetime
	Yes
	No

	Designjet 1055Plus Ram #KTH-DJ1000+/128
	$55.00
	29.50%
	Lifetime
	Yes
	No

	256MB Ram for E4600 #KGW4600/256
	$200.00
	29.50%
	Lifetime
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	KENISIS
	
	
	
	
	

	Maxim Keyboard for PC (Qwerty layout) KB200PC
	$149.00
	60.00%
	2 Year
	Yes
	Yes

	Maxim Numeric Keypad AC200PCKP
	$69.00
	60.00%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	KENSINGTON
	
	
	
	
	

	
	
	
	
	
	

	Expert Mouse® USB/PS2 64217
	$149.95
	47.00%
	5 Year
	Yes
	No

	
	
	
	
	
	

	KEYTRONICS
	
	
	
	
	

	
	
	
	
	
	

	104 - Windows keys E03600QLPS2-C
	$29.00
	37.00%
	2 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	KODAK
	
	
	
	
	

	
	
	
	
	
	

	EasyShare LS 443 8439283
	$399.95
	13.00%
	1 Year
	Yes
	No

	128MB Multimedia Card #8802019
	$69.99
	29.40%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	LABTEC
	
	
	
	
	

	
	
	
	
	
	

	Spin-60 Speakers #LCS-1060REGN
	$29.99
	28.50%
	1 Year
	Yes 
	No

	Elite 822 Headphones #LT-822REXW
	$19.99
	49.00%
	1 Year
	Yes 
	No

	
	
	
	
	
	

	
	
	
	
	
	

	LOGITECH
	
	
	
	
	

	
	
	
	
	
	

	Logitech Marble Trackball 904360-0403
	$19.95
	22.50%
	3 Year
	Yes
	No

	Cordless Trackman FX
	$59.95
	20.80%
	3 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	MAXTOR
	
	
	
	
	

	
	
	
	
	
	

	DiamondMax Plus 9 - hard drive - 160 GB - ATA-133 6Y160L0
	$199.95
	15.50%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	MICROSOFT
	
	
	
	
	

	
	
	
	
	
	

	MS Trackball Explorer 10390
	$54.95
	29.50%
	3 Year
	Yes
	No

	MS Trackball Optical Thumb ball D67-00001
	$34.95
	32.00%
	3 Year
	Yes
	No

	MS intellimouse Optical #D58-00026
	$44.95
	30.50%
	3 Year
	Yes
	No

	MS Natural Elite Keyboard #B6100002
	N/A
	N/A
	
	
	

	MS Wheel Mouse Optical #D58-00026D66-000
	$44.95
	30.30%
	3 Year
	Yes
	No

	MS Natural Elite Keyboard #A11-00337
	$44.95
	33.00%
	3 Year
	Yes
	No

	MS Trackball (Explorer) #D6800007
	$54.95
	29.50%
	3 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	MICROTEK
	
	
	
	
	

	
	
	
	
	
	

	Scanmaker X12USL Scanner #1108-03-490016
	$379.99
	16.00%
	1 Year
	Yes
	No

	Scanmaker X12USL Office Edition Legal 42-Bit USB Scanner #1108-03-490005
	$259.99
	16.00%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	PALM
	
	
	
	
	

	Palm Zire 71 HNDH Color Screen w/Camera
	$299.00
	13.00%
	1 Year
	Yes
	No

	Palm M130 8MB 16 Bit Palm OS 4.1
	$249.00
	13.00%
	1 Year
	Yes
	No

	Palm Tungsten T HNDH PDA 16 MD COL
	$349.00
	15.00%
	1 Year
	Yes
	No

	Palm Tungsten W HNDH PDA
	$459.00
	15.00%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	PANASONIC
	
	
	
	
	

	
	
	
	
	
	

	Toughbook CF-28 P3 800, Int. CDPC modem, Int. NIC 256mb ram, 30gbHD, int. modem, 13.3 XGA TFT Touchscreen, Lithium battery, Win2K, AC Adapter, FDD, 3y Warranty
	$4,600.00
	16.90%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	PLEXTOR
	
	
	
	
	

	
	
	
	
	
	

	Plexwriter Int. CDRW 48X/24X/48X PX-W4824TA/SW
	$99.00
	19.00%
	1 Year
	Yes
	No

	Plextor PX-504A DVD+RW PX-504A/SW-BL
	$299.00
	25.00%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	SANDISK
	
	
	
	
	

	
	
	
	
	
	

	2IN1 usb Reader for Flash Multimedia #SDDR-75-07
	$24.99
	41.70%
	5 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	SEAGATE
	
	
	
	
	

	
	
	
	
	
	

	Barracuda 7200.7 Hard drive - 160 GB ST3160023AS
	$229.95
	12.70%
	1 Year
	Yes
	Yes

	
	
	
	
	
	

	
	
	
	
	
	

	SUN
	
	
	
	
	

	
	
	
	
	
	

	Sun Blade 150 A41-UTA19C-256M-BA
	$1,995.00
	12.00%
	1 Year
	Yes
	No

	SunFire V480 A37-WSPF4-08GQB
	$34,995.00
	12.00%
	1 Year
	Yes 
	No

	Seagate 36GB 10000rpm FC-AL disk model ST336704FC Sun Option #=X6724A       Sun top level #=595-5494     Mfg. part #=390-0035
	$2,300.00
	23.00%
	1 Year
	Yes 
	No

	PCI Dual FC Network Adapter   Sun option #=X6727A            Sun top level #=595-5853      Mfg. part #375-3030
	$4,150.00
	23.00%
	1 Year
	Yes 
	No

	PGX64 Video Card with adapter; Sun option #=X3768A; Sun top level part #=605-4639; Mfg. part #=370-4363
	$445.00
	12.00%
	1 Year
	Yes 
	No

	SunFire V880:  A30-WSF4-08GRF (4 CPUs, 8 GB RAM, 6x73 GB Drives)
	$44,995.00
	12.00%
	1 Year
	Yes 
	No

	T3B (Enterprise T3 Pair):  XT3BES-RR-22-1321 (2Trays, each with 9x73 GB Drives)
	$98,200.00
	29.00%
	1 Year
	Yes 
	No

	
	
	
	
	
	

	
	
	
	
	
	

	TOSHIBA
	
	
	
	
	

	
	
	
	
	
	

	Pocket PC e750 Series PD 750U-0000R
	$599.00
	7.00%
	1 Year
	Yes
	No

	
	
	
	
	
	

	
	
	
	
	
	

	WESTERN DIGITAL
	
	
	
	
	

	
	
	
	
	
	

	WD 120gb IDE HD #WD1200JB
	$149.99
	20.00%
	1 Year
	Yes
	No

	WB 20GB ATA 100 7200RPM Harddrive #WD200BB
	$69.99
	8.30%
	1 Year
	Yes
	No

	WB 40GB ATA 100 7200RPM Harddrive #WD400BB
	$79.99
	8.90%
	1 Year
	Yes
	No

	WB 60GB ATA 100 7200RPM Harddrive #WD600BB
	$89.99
	9.40%
	1 Year
	Yes
	No


RETURN  POLICY:

1. Any item ordered and returned unopened, within 20days, will not be 

charged any fees.

2. Any item ordered, and is not operable out of the box, may be returned to                                                                         Computers & Applications within the first 20 days.  After 20 days, it must be                     returned to the manufacturer.
3. Any item ordered, and is not the item you wanted, may be returned to C & A,

Within the first 20 days.  If after this time, there will be a 10% restocking fee.

 If C & A ordered the wrong part, it will be their responsibility.

4. Any product that is returned opened, will be charged 15% restocking fee, provided all of the packaging is there.  If the product and or packaging is missing or damaged in any way, there will be a 15% to 30% restocking fee, or possibly refusal of returned item.

5.  Computers & Applications will work with everyone to try to resolve any issues                                           that may arise from these situations. 

