Attachment #1 – General Conditions & Pricing

Vendor Contract #0000001058

Telesource Services


NORTEL COMMUNICATION EQUIPMENT 
(REPAIR & REFURBISH OF CITY-OWNED)
PART I – GENERAL CONDITIONS

A.   
Contract Period
       
4/01/03 through 3/31/08
            
B.
Trial Period

A ninety (90) day trial period shall apply to this contract.  During the trial period, the Vendor must perform in accordance with all terms and conditions of the contract.  Failure to perform, such as significant differences from the vendors stated ability to deliver and actual delivery of products, may result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized work performed up to the date of termination.  If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder.  Any new award will be for the remainder of the 5-year contract period, and will also be subject to this trial period.  
C.
Insurance Requirement
If any City property is in the care, custody and control of the Vendor, the Vendor will indemnify the City against loss due to fire, explosion, theft, riot, vandalism, malicious mischief and collision while City owned equipment is in their care, custody and control. The Vendor, if required, shall obtain and maintain continuously, throughout the contract period, evidence of insurance as specified in the City’s “Insurance Requirements”. 

D.       Price Changes

Prices indicated in this contract shall be firm-fixed throughout the first year of the contract.  Any price increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Vendor may request a price increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.
Conversely, any cost reductions to the Vendor or any price declines due to promotions or special market conditions shall be reflected in a reduction of the contract price effective immediately.
The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.

E.  
Ordering Procedures
Contracts awarded as a result of this RFQ will be assigned a Vendor Contract number. The Department of Information Technology (DoIT) and Seattle City Light (SCL) will be the only departments of the City of Seattle authorized to use these contracts.
The Department of Information Technology, Telephone Services Section will place orders directly through its warehouses and technicians.  It is anticipated that they will place most orders by telephone.  

The City does not guarantee utilization of this contract. Utilization will be based upon, but not limited to; product availability, repair schedule (if applicable), price of other products not listed in the contract, or any other factors deemed important to the City.

F.   
Invoicing
A copy of order must accompany invoices.  Invoices must reference the Vendor Contract number as well as the individual release number issued by the Department.  Invoices are to be sent to the following:




City of Seattle




Department of Information Technology

ATTN:  Accounts Payable




700 5th Avenue Suite 2700




Seattle, WA  98104

G.
Warranty
 18 month warranty for parts and labor for all equipment.

H.
Cancellation
The Department of Information Technology shall have the right to cancel this contract upon providing (30) days written notice to the Vendor.  The Vendor shall return to the City all City property furnished to the Vendor for use under this contract and furnish the City all relevant information on the status of any incomplete orders.
I
Pricing
1.  Prices shown are firm-fixed for a period of one (1) year from the start of the contract
2.  Prices shown reflect FOB Destination, Freight Prepaid and Allowed.

3.  Prices shown exclude Federal, Local and State taxes.  The City is exempt from

     Federal Excise Tax. Washington State and Local Sales/Use Tax will be an added to

     the invoice


                                                                                            (Price Each)                                                                 
       

Nortel 2008  Desk Phone with Display
$60.00
Nortel 2008  Desk Phone w/out Display    
$42.00
Nortel 2616  Desk Phone with Display     
$80.00
Nortel 2616  Desk Phone w/out Display   
$50.00
Nortel 2317  Desk Phone   


$45.00
                                                                                                                                 (Price Each)
NT8D09 Nortel Line Card

 


$175.00
NT8D14 Trunk Card
      




$155.00
NT8D02Nortel Line Card

 


$125.00
Telco Systems Channel Bank Card #2459-04 (Remote)
  $97.00
Telco Systems Channel Bank Card #2443-20 (FX - 5)  
$155.00
K.        Other Information:
Minimum deliver time after receipt of order: 10 business days
Payment Terms:  5%10N30
Freight Terms:  F.O.B. Destination, Prepaid & Allowed
Vendor:  Telesource Services LLC
Address: 1450 Highwood E, Pontiac MI 48340
Contact:  Catherine Patterson
Phone:  800-525-4300 Ext. 2248      Fax:  248-335-0470      E-Mail:  cpatterson@tsrc.com
Web-site:  www.telesourcenet.com
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