Attachment #1 – General Conditions 

Vendor Contract #: 0000001023

Graphic Systems, Inc. 


ARCHITECTURAL SIGNAGE

GENERAL CONDITIONS

PART 1 -  SCOPE OF WORK

A. 
Contract Period

3/01/03 through 2/28/08
B. 
Trial Period
A ninety (90) day trial period shall apply to this contract. During the trial period, the Vendor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period will result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City's decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination. If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder.  Any new award will be for the remainder of the 5-year contract period and will also be subject to this trial period.

C. 
Ordering Procedure


Orders will be placed directly by City departments either by phone, mail, e-mail or fax.  


The Vendor shall be required to maintain adequate local stock to ensure timely delivery


upon request.  There are no maximum dollar amount limitations per order.

D. 
Delivery

Freight terms shall be F.O.B. Destination, Prepaid & Allowed if delivery address is 


within the Seattle City Metropolitan Area and F.O. B. Destination, Prepay and Add to


Invoice if outside this area.  Freight shall include all transportation, unloading and inside 


delivery to the ordering department.  To expedite delivery, departments may, from time-


to-time elect to pick-up product at vendor's facility.  Products shall be delivered within 


the timeline indicated on the bid form.

E.
Price Changes

Prices quoted shall be firm-fixed throughout the first year of any resulting contract.  Any 


price increases, thereafter, will be considered on a pass through basis only, increases 


which do not produce a higher profit margin than those prices established on the contract.  


the Vendor may request a price increase annually, at least 45 days prior to the contract 


anniversary date, clearly identifying the item impacted by the increase including 


sufficient documentation to justify it.  Any increases must be based on U.S. published 


indices such as the Producer Price Index or other verifiable costs.  The decision to accept 


any price increase will be at the sole discretion of the Buyer and, if not acceptable, the 


City may exercise option to cancel the contract.


Conversely, any cost reduction to the Vendor or any price declines at the manufacturer's 


level shall be reflected in a reduction of the contract price effective immediately.


The City of Seattle will not be bound by prices contained in an invoice that are higher 


than those in the contract.  Unless the higher price has been accepted by the City and the 


contract amended, the invoice may be rejected and returned to the Vendor for corrections.

F.
Quality Assurance

The City will evaluate and consider products based upon performance criteria including 


appearance, color, finish, cleanliness and any other applicable physical test it considers 


necessary.  The City reserves the right to compare any and all products delivered by the 


Vendor with the standard of quality as originally bid.  The City shall reject delivered 


product not conforming to the original sample and/or quality bid, and such product shall 


be replaced by the Vendor at no cost to the City.


The Vendor shall warrant all materials and workmanship delivered under this contract 


to be free from defects, damage or failure for any reason whatsoever, which the City 


may reasonable determine is the responsibility of the Vendor, for five (5) years after 


the date of final acceptance, and without cost to the City for labor, materials, parts, 


installation, or any other costs, foregoing, except where longer periods of warranty or 


guarantees are specified.


Warranty does not cover damage to signs as a result of vandalism.

G.
Invoicing



After the items(s) have been furnished to and accepted by the ordering department, the 


Vendor will submit the invoice to same, Attn: Accounts Payable.  The successful Bidder 


will be furnished a listing of billing addresses of all City departments.

H.
Customer Services


Vendor shall designate a dedicated signage coordinator to any resulting contract to 


provide customer service to include, but not limited to, installation coordination, 


resolving invoice and/or product discrepancies, expediting deliveries, accurately checking 


available stock and timely updating departments on pending deliveries.

I.
Contract Expansion


The signs listed in this RFQ are currently the ones most commonly ordered, but this does 


not represent all signs that may be required form year to year from the various City 


Departments.  Therefore, any contract resulting from this Request for Quotation may 


be expanded to cover signs of other design and sizes provided that such signs are 


normally furnished by the vendor, and that the vendor agrees to provide other types of 


signs using similar pricing structure.
Any potential expansion will not be factored into 


the quotation evaluation.

J. Signage
1.
Installation:
       
            Locate signs where indicated on location plans and in compliance with all 


            requirements Of the Americans with Disabilities Act.


            The Vendor will use only manufacturer authorized installers.



The Vendor will coordinate installation with the City representative and 


         
provide installation schedule for approval.

.


It is the responsibility of the Vendor to examine areas to receive signage 


and notify the designer and owner in writing of unacceptable substrate.  


Beginning work constitutes acceptance of substrate.




Install square, plumb and level. Securely mount and attach signs to substrates 


with concealed fasteners. Provide an installation template for 


mounting individual dimensional 



2.
ADA Compliance



Signs shall comply with all requirements of the Americans with Disabilities 



Act.  



3.
Shop Drawings



Vendor will submit fabrication and installation drawings for each sign type, 




indicating materials, sizes, configurations, construction and mounting 




hardware.



Submit typographic samples for typical copy layout and spacing.



4.
Custom Color Matches 



Vendor will submit three color match samples for approval prior to 




manufacturing.

PART 2 - PRICING






 A.
Unit Pricing of Signs 

Unit pricing includes all labor, materials, services, hardware and incidentals (installation, shipping & delivery not included in unit pricing).
Sign
    Description


Unit Price
    Unit Price for Multiples



Type




   (EA)













KT-1
Department ID sign

$158.30
(25-99) $155.55  (100+) $152.85


Frame only


  $54.65 
(25-99) $51.902  (100+) $49.20


Insert only


  $69.80 
(exact duplicate) $52.00

KT-2
Conference ID sign

  $99.40 
(exact duplicate) 77.75


Window back-up

  $22.00 
_______________________


KT-3
Floor Directional sign

$922.40
(25-99) $733.85  (100+) $691.30


Frame only


$203.70
(25-99) $193.50  (100+) $183.35


28-1/8" Header insert only
  $72.00 
(exact duplicate) $35.55
14" printed insert

  $40.50 
(exact duplicate) 21.95


14" blank insert

  $13.95 
_______________________


KT-3.1




$398.80
(25-99) $374.75  (100+) $367.60

KT-4
Set of Dimensional letters
$160.00
_______________________



Individual letters

  $11.00
_______________________


KT-5
Restroom sign


_________
_______________________


KT-6
Overhead sign


_________
_______________________


AL1(r))Retrofit Department ID
$120.25
_______________________



(Alaska Building)


AL-2
Directional Strip

  $25.25 
_______________________



(Alaska Building)


AL-3
Floor Directory Strip

  $25.25 
_______________________



(Alaska Building)


AL-4
Lobby Directory Strip

  $23.25 
_______________________



(Alaska Building)


AR1(r) Retrofit Department ID
$120.25
_______________________



(Arctic Building)


AR-2
Directional Vinyl Lettering
   $1.15/letter
_______________________



(Arctic Building)


AR-3
Floor Directory Vinyl

   $1.15/letter
_______________________



(Arctic Building)


AR-4
Lobby Directory Strip

  $23.80 
_______________________



(Arctic Building)

B.
Installation Pricing: 


Hourly rate for installation:   $65.00/hour
Part 3
OTHER INFORMATION:

Minimum order:    $75.00
Delivery time after receipt of order:   30days


Payment terms:   Net 30 days

Freight terms: F.O.B. Destination, Prepaid & Allowed
Vendor Name:    Graphic Systems, Inc.
Address:    4493 S 134th Place, Seattle WA 98168
Contact:  Sally Young
Phone:   206-835-6830 Ext.13        Fax:  206-835-6829           E-mail:  syoung@gsisigns.com
Page5of 5

