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Amendment 1 to Agreement 

Between the City of Seattle and Avante Solutions, Inc.

For Service Desk System
Dated January 1, 2005

THIS AMENDMENT NO. 1 TO THE AGREEMENT BETWEEN THE CITY OF SEATTLE AND AVANTE SOLUTIONS, INC. FOR SERVICE DESK SYSTEM dated January 8, 2003 (this “Amendment”) is made as of January 1, 2005 (the “Effective Date”), by and between Avante Solutions, Inc., an Illinois corporation and authorized to do business in the State of Washington (the “Vendor”), The City of Seattle, a municipal corporation of the State of Washington (the “City”).  Unless otherwise indicated herein, each capitalized term used herein shall have the meaning set forth in the Agreement (as defined below). 

WHEREAS, the Agreement provided that the Vendor, as a Solutions-Partner for software licensed by FrontRange Solutions, Inc. (the “Manufacturer”), would provide end user maintenance and support for such software;

WHEREAS, during 4th Quarter 2004 the Vendor advised the City that the Manufacturer changed its policy such that the Manufacturer would provide all end user maintenance and support of its software;

WHEREAS, on March 7, 2005 the City entered into an agreement with the Manufacturer for end user maintenance and support of such software; and 

WHEREAS, the Vendor and the City desire to amend certain provisions of the Agreement between The City of Seattle and Avante Solutions, Inc. For Service Desk Software and Implementation Assistance, dated as of January 8, 2003 (the “Agreement”).
NOW, THEREFOR, the parties agree as follows:


1. Section 4.3 of the Agreement is hereby amended and restated to read in its entirety as set forth below:

“4.3      End User Maintenance and Support:  The Manufacturer shall be solely responsible to update, maintain and otherwise support the software.  As of the Effective Date, the Vendor shall have no responsibility or obligation to provide any maintenance and support services to the City and shall have no liability for any claims, damages or losses incurred by the City, directly or indirectly, arising from the Manufacturer’s performance of, or failure to perform its maintenance and support obligations.”

2. Section 7.3 of the Agreement is deleted in its entirety. 


3.
Section 7.5 of the Agreement is hereby amended and restated to read in its entirety as set forth below:


“7.5  Additional Software and Services: During the term of this Agreement, additional software licenses and services may be purchased as follows:

Additional Licenses and Annual Maintenance


HEAT
Up to a total of 150 licenses purchased during 2003
50% off list price


Each License over 150 purchased between 2003 and 2008
15% off list price

Annual Maintenance per license




20% of list price


iHEAT 



     



Included with










HEAT License

HEAT Plus Knowledge for Analysts 



$995.00 per license
Annual Maintenance 




$200.00 per license

HEAT Self Service 





Not applicable


Knowledge Sync





Not applicable

HEAT Plus Knowledge for Customer Access






Up to 1000 employees




$   7,995.00


1001 to 2500 employees




$ 15,995.00


2501 to 5000 employees




$ 31,995.00


Annual Maintenance




20% of list price

HEAT Right Answers (pre-built knowledge content)





Number of licenses (analyst and/or customer) must equal


the number of HEAT Plus Knowledge licenses.  Pricing

is based on annual subscription fee.


Support Analyst Access




$249 per license

Customer Access








1 to 999 employees



$    5 per license



1000 to 4999




$    3 per license

HEAT Asset Tracker


Available in increments of 150 scanable assets.  The price
$  15 per asset


per scanable asset includes five ancillary assets at no charge.


A scanable asset is defined as a desktop or laptop (i.e., CPU).


A non-scanable asset is a printer, mouse, keyboard, monitor,


or any other ancillary desktop/laptop accessories.  The price

per asset decreases depending on the number of scanable 

assets.




Annual Maintenance




20% off list price

Additional Services

Within 90 days of date of Engagement Sign-off

$1000 per day or $125 per hour

Additional Services outside of initial scope 

and performed during 2003


$1300 per day or $162.50 per hour

Additional Services outside of initial scope

and performed during 2004 to 2008

$1500 per day or $187.50 per hour
HEAT System Administration Class (off site)

$1995 per person (5 days)
HEAT Crystal Class (off site)



$1295 per person (3 days)”


4. Exhibit F of the Agreement is deleted in its entirety. 

5.
Authority:  Each party has full power and authority to enter into and perform this Amendment, and the person signing this Amendment on behalf of each party has been properly authorized and empowered to enter into this Amendment.  Each party further acknowledges that it has read this Amendment 1, understands it, and agrees to be bound by it. 

6.
Counterparts:  This Amendment may be executed in multiple counterparts (including by means of telecopied signature pages) each of which may contain the signature of only one party but each such counterpart will be deemed an original and all such counterparts together will constitute one and the same Amendment.

7.
Binding Effect: Except as hereinabove specifically provided, the Agreement shall remain in full force and effect in accordance with the terms and provisions thereof.  In the event of any conflict between the terms and provisions of the Amendment and the terms and provisions of the Agreement, the terms and provisions of this Amendment shall govern.

8. 
Incorporation of Recitals.  The recitals to this Agreement are incorporated herein by reference and constitute a part hereof.
[Signature Page to Follow]

IN WITNESS WHEREOF, the City and the Vendor have caused this Amendment 1 to be executed.

AVANTE SOLUTIONS, INC.


THE CITY OF SEATTLE

By:________________________________
By:____________________________________

Title:_____________________________
Title__________________________________

Date:______________________________
Date:__________________________________
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