Attachment #1

VENDOR CONTRACT #0000000986
7/01/2002 through 6/30/2007

________________________________________________________________________
DATACORE TECHNOLOGY INC.

436 CREAMERY WY, SUITE 100

EXTON, PA 19341-2556

CONTACT:  BRIAN SALLADE
Phone:  610524-1311
Fax:       610-524-0458

DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES

DataCore Technology is a value-added reseller and system integrator of electronic document management solutions for engineering environments. DataCore is Cyco Software’s leading system integrator in the utility industry. Cyco Software develops the applications AutoManager TeamWork and AutoManager Meridian, already in use by the city. Cyco’s applications provide workgroup and enterprise-wide solutions for managing the life cycle of business-critical documents - from creation through review, approval, revision, and archiving. 

Suggested Retail Prices are established by our vendors and will vary depending upon current incentives, quantities purchased, database used (HyperTrieve, Microsoft SQL, or Oracle), and the mix of client licenses required for various users needs. Annual software subscription (free upgrades) and technical support is available.

Implementation services typically included; in-depth needs analysis, software configuration and customization, server and client installation, data migration, administrative and end-user training, and on-going support. Hourly rates for professional services range between $125 and $190 based on the application and the existence of an annual support contract with DataCore.  This hourly rate(s) includes all base salary, fringe benefits, overhead and fee for profit costs.

Order Instructions

Orders for services will be placed by Seattle City Light (or other City Departments) by utilizing a mutually agreed upon Statement of Services.  A Statement of Services shall be executed by Seattle City Light and Datacore prior to commencement of work.  The Statement of Services will outline the responsibilities of the City and Datacore, include a scope of work, price and other relevant terms and conditions.

Contact Persons

  DataCore Technology





City Light:


Name:
Brian Sallade__                                   Name:  AJ Williams__
            Phone:
610-524-1311_                                    Phone:  206/386-0046_
            E-mail:
bsallade@data-core.com                    E-mail:  aj.williams@seattle.gov
Reimbursable Expenses

All reasonable other direct costs to the project, including but not limited to the following, will be billed at   cost                                .

Transportation, lodging and subsistence.


Relocation expenses.


Shipping charges and insurance for hardware, equipment, documentation, etc.


Rental or purchase of direct materials and equipment as directed by client.


Reproduction of reports or documents.


Data communication, telephone calls, cables, telexes, telecopies and postage.


Datacore Computer Center processing services, as required.

Billed Employee Time

Invoices shall detail the work performed, hours worked, employee’s names, numbers, and job classifications.  In addition, attached to the invoices shall be copies of the employee’s signed timesheet from which the invoiced billing is being taken.

Direct, Travel, and Mileage Expenses

The City will reimburse the contractor at cost for expenditures that are necessary and directly applicable to the work required by the Contract provided that similar direct project costs related to the contracts of other clients are consistently accounted for in a like manner.  Such direct project costs may not be charged as part of overhead expenses.

Direct expenses will be reimbursed at the actual cost to the contractor.  These charges may include, but are not limited to the following items:  travel, printing, long distance telephone, supplies, computer charges and fees of sub-consultants or sub-contractors.

The billing for direct expenses specifically identifiable with this Project shall be an itemized listing of the charges supported by copies of the original bills, invoices, expense accounts, sub-contractor/sub-consultant paid invoices, and other supporting documents used by the contractor to generate invoice(s) to the City.  The original supporting documents shall be supplied to the City upon request.  All charges must be necessary for the services provided under the contractor.

Air travel or other ground travel will only be reimbursed to economy class levels unless otherwise approved in advance by the City.  All costs related to travel, lodging, and transportation shall be in accordance with the Runzheimer Guide to Daily Travel for the applicable area where the expense was incurred. Vehicle mileage reimbursement shall be in accordance with the Federal IRS issued Standard business Mileage Rate in effect at the time the mileage expense is incurred.

Meals shall be in accordance with the Federal Per Diem meal allowance schedule as authorized for the applicable area by the U.S. Internal Revenue Service (IRS).

The amount of the authorized meal per diem is calculated by day. These meal per diem amounts include tips. The Federal Meal Per Diem Rate requires reductions of per diem allowances for partial days.  The employee is allowed one-fourth of the per diem for each quarter of the day spent traveling or away from home.  The IRS defines quarters to be:  midnight to 6:00am, 6:00am to noon, noon to 6:00pm, and 6:00pm to midnight.  Based on the IRS definition of quarter days for the per diem, the following criteria should be used for identifying the number of meals:

	Federal Quarter-day distribution
	Meal Allocation

	6 a.m. to noon
	1 breakfast

	Noon to 6 p.m.
	1 lunch

	6 p.m. to midnight

Midnight to 6am
	1 dinner


Datacore will agree to provide receipts and work within the guidelines for the travel items listed below:

· Airfare – Airline ticket (City will pay for economy class levels only)

· Meals – Meals (billed at the Federal Per Diem daily rate for the city in which the work is performed), no receipts or additional documentation required 

· Lodging – A receipt detailing each day/night lodging is required.

· Vehicle Mileage – Mileage is to be billed at the Federal Internal Revenue Service Standard Business Mileage Rate in effect at the time the mileage expense is incurred (currently that rate is 34.5 cents per mile.)

· Rental Car – Rental car receipts are required documentation (City Light will pay for “Compact” vehicles only unless three or more persons are sharing one vehicle, in which case a “Mid-sized” vehicle rental is acceptable.)

· Miscellaneous Travel (e.g. parking, gas, taxi, shuttle, tolls, ferry fees, etc.) – Receipts are required for expenses exceeding ten dollars ($10.00) each.

· Miscellaneous other business expenses (e.g. printing, photo development, and binding) – Receipts will be required for expenses exceeding two hundred fifty dollars ($250) each.

· Subcontractor – copies of all subcontractor invoices that are marked up and rebilled to City Light are required.

Disallowed Expenses

The following is a non-exclusive list of expenses that are not reimbursable. 

	· Air phone charges

· Airline club memberships

· Airline upgrade certificates

· Alcoholic beverages

· Baby-sitting, child care

· Barber, hair stylist, manicurist

· Briefcases/luggage

· Car washes

· Clothing, including formal business attire rental

· Dry cleaning, laundry

· Fines

· Flight insurance

· Forfeitures

· Free flight, hotel, or car rental coupons

· Gambling losses and expenses

· Gum, candy, or cigarettes 

· Lost luggage

· Massage/spa charges

· Penalties (other than airline en route changes outlined in section 7.0)

· Personal credit card fees or interest charges

· Personal property insurance
	· Personal or chartered aircraft (unless it can be shown it was for legitimate City business and was the cheapest mode of transportation)

· Personal entertainment, including theater/sports tickets, in-flight/in-room movies, books

· Personal telephone calls 

· Pet boarding or supplies

· Shoe shines

· Sports and social club dues/memberships

· Supplemental car rental insurance

· Theft or loss of personal property

· Toiletries

· Traffic, speeding, or parking tickets

· Travel, lodging, and meal expenses for non-employees of the vendor (i.e. family), are not allowed.  


