TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User# 12886801 Bill To# 12886801

SEATTLE FIRE DEPT MEDIC ONE SEATTLE FIRE DEPT MEDIC ONE
C/O HARBORVIEW MEDICAL CNTR C/0 HARBORVIEW MEDICAL CNTR
503 9TH AVE, RM 1EH61 505 9TH AVE, RM 1EHGI

SEATTLE, Wa 03104 SEATTLE, WA 08104

This Technical Service Support Agreement begins on  5/1/2009 and expirés on 4/30/2010.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if antached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject 10 Physio-Control's Data Management Support and Upgrade

Scrvice Terms and Conditions. rev 7/99-1.

Price of coverage specified on Schedule A is $67,826.00 per term, payable in a One Time installment.

Special Terms
15% DISCOUNT ON ACCESSORIES

15% DISCOUNT ON ALL ELECTRODLS
17% DISCOUNT ON LP12 UPGRADES

Accepted: Physio-Control. lage~ Customer: tf.ew Le ci{,f;"‘é’/ Aﬁy}f&

_Iiy:‘% @_ _Bw fW’O‘ %_,ﬁ_’___
Title: 77‘”654' D?b. o Cervice Mg, _ Frint M/'Qhﬁd/ ‘/M L

Date: 3}5;/4 7 Title: _Qﬁlﬁpp{?/ﬂ 0%47& /\%ﬂff&fjé/i vIct
Date: 4/ §5-0 9

Purchase Qrder Number:
Territory Rep: WENNG0 Cnstomer Contact:
Johnson, Keith Josh Pearsan
Phone: $00-442-1142 x2707 Phone: (206) 386-1063
EAX: 800-772-3340 FAX: (206) 386-1364
Refercnce Number: N60-1570 Renewal
Printed: 3/30/2009 Page 10of 9
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Scope Of Service
Modcl Part Number
LIFEPAK® 12 VLP12-02-004020
LIFEPAK® 12 VLP12-02-005535
LIFEPAK® 12 VLP12-02-005985
LIFEPAK® 12 VLP12-02-005985
LIFEPAK® 12 VLP12-02-005685
LIFEPAK® 12 VLP12-02-005985
LIFEPAK® 12 VLP12-02-005985
LIFEPAK® 12 VYLP12-02-005985
LIFEPAK® 12 VLP12-02-000023
LIFEPAK® 12 VLP12-02-005981
LIFEPAK® 12 VLPI12-02-005981
LIFEPAK® 12 VLP12-02-005898
LIFEPAK® 12 VYLP12-02-005898
LIFEPAR® 12 VLP12-02-003898
LIFBPAK® 12 YLP12-02-001017
LIFEPAK® 12 VLP12-02-D01017
LIFEPAK® 12 VLPI2-02-001017
LIFEPAK® 12 VLP12-02-001017
LIFEPAK® 12 VLP12-02-001017
LIFEPAK® 12 YLP12-2-002938
LIFEPAK® 12 YLP12-02-002938
LIFEPAK® 12 VLP12-02-002938
LIFEPAK® 12 VLPI12-02-002938
LIFEPAK® 12 UVLP12-02-000023
LIFEPAK® 12 VLP12-02-000023
LIFEPAR® 12 VLF12-02-000023
LIFEPAK® 12 VLP12-02-000023
LTFEPAK® 12 VLP12-02-000023
LIFEPAK® 13 VLP12-02-000023
LIFEPAK® 12 VLP12-02-000023
LIFEPAK® 500 30117%0-000001
LIFEPAK® 500 3011790-000001
LIFEPAK® 500 3011790-000001
LIFEPAK® 300 3011790-000001
LIFEPAK® 300 3011790-000001
LIFEPAK® 500 011790-0000M
LIFEPAR® 300 3011790-000001
LIFEPAR® 300 3011790-000001
LIFEPAK® 500 3011700-000001
LIFEPAE® 500 3T790-000001

{ IFEPAK® 500 3011790-000001
LIFEPAK® 500 3011790-000001

¢

814/ "ON

On Site Repair and 1 On Site Inspection per Year:M-F/8-5

Ref. Effective Expiration Total
Serial Nnmber Line _ Date Date Ingpections
30882215 112 5172009 4/30/2010 1
33601389 114 5/1/2000 A/30/2010 1
34219524 144 5/1/2009 4/30/2010 1
34219525 145 5112009 4/30/2010 1
34219527 146 5/1/2009 4/30/2010 1
34219528 147 5/1/2009 4/30/2010 1
34220096 148 5/112009 4{30/2010 1
34220112 149 5/1/2009 4/30/2010 1
2470003 117 5//2009 4{30/2010 1
33144364 108 5/1/2000 4/30/2010 1
33144365 107 5/1/2009 4/30/2010 |
32503686 108 51/2009 4/30/2010 1
32503687 108 512000 4/30/2010 1
32503688 110 §/1/2009 4/30/2010 1
12316842 1 51142009 A4/30/2010 1
12316843 2 51112009 4/30/2010 1
12316844 3 5/1/2009 4/30/2010 1
12316845 4 5/1/2009 4/30/2010 i
12316846 5 3172009 A30/Z2010 1
30424658 6 51172009 4/30/2010 |
30424659 7 5/12009 4/30/2010 1
30424660 8 5/1/2009 430/2010 1
30424661 9 5/1/2009 4/30/2010 i
105998251 10 5/1/2009 4/30/2010 1
9441643 11 5/1/2009 413012010 1
9470004 12 5/1/2009 4/30/2010 1
9470005 13 52009 4/30/2010 1
5470006 14 5/1/2009 4/30/2010 I
9470007 15 5/1/2009 4302010 1
9470008 16 5/1/2009 4{30/2010 1
12315128 17 5/1/2009 4/30/2010 1
12315129 18 5/1/2009 AL30/2010 1
12315130 18 5/12009 4/3072010 1
12315131 20 5/1/2009 4/30/2010 1
12315132 21 31/2009 43042010 1
12315134 22 5{1/2009 4/30/2010 I
12315135 23 5112009 4/30/2010 i
12315136 24 5/1/2009 4/30/2010 1
12315137 25 SN2009 4/302010 ]
12315139 26 312009 4/30/2010 i
12315140 27 5/1/2009 4/30/2010 1
12315141 28 5/1/2009 4/30/2010 1

Reference Number; N60-1570 Renewal
Printed; 4/1/2009 Page 4of 9
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A

Contract Nurmber:
Servicing Rep: Johnson, Kejth, WEMNNGO
District; WEST
Phone: 800-442-1142 %2707
FAX; 800-772-3340
Equipment Location; SEATTLE FIRE REPT MEDIC ONE, 122253701

C/O HARBORVIEW MEDICAL CNTR

505 9TH AVE. RM IEH51

SEATTLE, WA 98104
Scope Of Service LP500 1 On Site Inspection per Year with 1 SLA Bartery

Ref. Effective Expiration Total
Model Part Number Serial Number Line  Daw Date _Inspections
LIFEPAK® 500 3011790-001132 32442473 59 512009 4/30/2010 1
LIFEPAK® 500 3011790-001132 32442474 60  5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-001132 32442475 81 5112009 4/30/2019 1
LIFEPAK® 500 3011790-001132 32442476 B2 512009 4/30£2010 1
LIFEPAXK® 500 3011790-001132 32442477 83 5/1/2009 403002010 1
LIFEPAK® 300 3011790001132 32442478 64  5/1/2009 4/30/2010 1
LIFEPAK® 500 3611790-001132 32442479 65 §/1/2009 43072016 i
LIFEPAK® 500 3011790-001132 32442430 66 5112009 4/30/2010 1
LIFEPAK® 500 3011790001132 32442451 67  5/1/2009 41302010 1
LIFEPARA 500 3011790-001132 32442482 é8 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-001152 32442483 69 3£1/2005 4£30/2010 1
LIFEPAK® 500 3011790-001132 32442484 70 5/12009 4/30/2010 i
LIFEPAK® 300 3011790001132 32442485 71 5/1/2009 413072010 1
LIPEPAK® 500 3011790-001132 32442486 72 512009 4/302010 1
LIFEPAX® 500 3011790-001132 32442437 3 32008 4/30/2610 1
LIFEPAK® 500 3011790-001132 32442488 T4 5/1/2009 4/30/2010 1
LIFEPAK® 500 361170-001132 32442489 75 /2009 4302010 1
LIFEPAK® 500 3011790-001132 32442490 6 51172000 4/3012010 1
LIFEPAK® S00 3011790-0601132 32442491 77 S/2000 /3672010 i
LIFEPAK® 500 3011790-001132 32442493 78 5/1/2009 4/30/2D10 1
LIFEPAK® 300 3011750-001132 52442493 e 512009 41302615 1
LIFEPAK® 500 3011790-001132 32442494 80  5/1/2009 4/30/72010 1
LIFEPAK® 500 3011790-001132 32442495 81 512000 43072016 1
LIFEPAK® 500 3011790-001132 32442496 82 5172009 4/30/2010 1
LIFEPAK® 500 3011790-001132 32442497 83 SA/2068 4302010 I
LIFEPAK® 500 3011760-001132 32442493 84 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011759-001132 32442499 85  5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-001132 32442500 86 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-001132 32442501 87  5/1/200% 4/30/2010 1
Reference Number: N60-1579 Renewal
Printed: 4/1/2009 Page 20of 9
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LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAR® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAX® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAKG 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAX® 500
LIFEPAK® 50D
LIFEPAK® 560
LIFEPAE® 500
LIFBPAK® 500
LIFEPAX® 500
LIFEPAK® 300
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 3§
LIFEPAE® 500
LIFEPAR® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500

L

¢ 'd 816/ ON

3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001133
3011790-001132
3911790-001132
3011790-001132
3011790-001133
3011790-001133
3311790-001133
3011790-001133
3011790-001153
3011790-001133
3011790-001133
3011790-001133
30611790-001133
3011790.001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
5011790-001133
3011790-001133
3011760-061133
3011790-001133
3011750-001133
3011790-001133
3011790-001135
3011790-001133
3011790-001132

32442503
32442504
32442505
32442506
32442507
32442508
32442509
32442510
32442511
32442512
32442513
32442514
32442515
32442517
32442518
32442519
32442520
32442521
31714579
31714580
317145381
31714582
31714583
31714584
31714585
31714586
31714337
31714388
31714589
31714590
31828564
32777045
32777045
32777047
32777048
32777049
32777020
32777051
32777052
32777053
32777054
32777055
32442502

&8
8o

88288 es8

o7

a9
100
101

129
130
1
132
133
124
135
136
137
138
138
140
141

11

51172009
511/2009
51/2009
5142009
5/1/2009
51112009
5/1/2008
5/1/2009
5/1/2009
5/1/2009
5712009
5/1/2009
5/1/2000
5/1/2009
5/1/2009
51142009

/112009
5/1/2009
5/1/2000
/112009
5£1/2000
5/1/2009
$A1/2659
5/1/2009
5/142009
5/1/2009
5112009
5/1/2009
5/1/2009
5112009
5/1/2009
31142009
5§/if2099
3(1/2009
512069
5/1/2000
§/1/2009
311/2009
5/1/2009
5/1/2000
12000
5/1/2009
5/1/2008

43072010
4/30/2010
4/30/2010
4/30/2010
4/30/2010
A4{30/2010
473012010
4/30/2010
4/30/2010
4(30/2010
4/30/2010
4/30/2010
4/59/2010
4/30/2010
4302010
4/30/2010
4302010
4/30/2010
4/30/2010
4/30/2010
4/30/2010
4/30/2010
4/30/2010
4/30/2010
4/50/2010
4/30/2010
4/30/2010
4/30/2010
4/30£2010
4/30/2010
4/50/2010
4/30/2010
4/30/2610
4130{2010
4130/2010
4/30/2010
4/30/201¢
4/30/2010
43072010
4/30/2010
/3072030
4/30/2010
4/30/2010
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LIFEPAK® 500 3011790-000001 12315142 29 512009 413012010 1
LIFEPAK® 500 3011750-000001 12315143 30 5/1/2009 43012010 1
LIFEPAK® 500 3011790-000001 12315144 3 5/1/2009 4/30/2010 |
LIFEPAK® 500 3011790-000001 12315145 32 512009 4/3012010 1
LIFEPAK® 500 3011790-000001 12315146 33 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-000001 12315147 34 5172009 4/30/2010 1
LIFEPAK® 500 3011790000001 12315148 35 S/12009 4/30/2010 1
LIFEPAK® 500 3011790-000001 12315149 36 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-000001 12315150 37 5172009 4130/2010 1
LIFEPAK® 500 3011750-000001 12315151 38 5/1/2009 A4/30/2010 1
LIFEPAK® 500 3011790-000001 12315152 39 5112000 4/30/2010 1
LIFEPAK® 500 3011790-000001 12315154 40 5/1/2009 43072010 1
LIFEPAK® 500 3011790-000001 12315155 41 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011750-00000]1 12315156 42 5/1/2009 4/30£2010 1
LIFEPAK® 500 3011790-000001 12315157 43 512009 4/30/2010 1
LIFEPAK® 500 3011790-000001 12315138 44 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-000001 12315159 45 5/1/2009 4{30/2010 1
LIFEPAK® 500 3011720-000001 12235153 1600 571/2009 4/30/2010 1
LIFEPAK® 500 3011790-000121 14270410 53 5/1/2009 4/30/2010 1
LIFEPAK® 500 3011790-000121 14270411 84 5/1/2009 4/30/2010 1
LIFERAK® 500 3011790-000121 14270412 55  5/1/2009 4302010 1
LIFEPAK® 500 3011750-000121 14270413 5B 51112009 4/30/2010 1
LIFEPAK® 500 3011790-000121 14270414 87  s5/1/2009 4/30/2010 1
LIFEFAK® 500 3011790-000121 14270413 §8 5/1/2009 4/30/2010 1
Scope Of Service On Site Repair Only: M-F/8-5

Ref Effective  Expiration Total
Model Part Number Serial Number Line _ Date Date Inspections
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 32839071 115 5/1/2009 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VBSS$2-02-000009 32839074 116 5/1/2009 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VBESS52-02-000009 12965379 1138 5172000 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VBES2-02-000009 34202940 151 5/1/2009 4302010 0
BATTERY SUPPORT SYSTEM?2 VBSS2-02-000009 34202938 152 5/12000 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VBSS52-02-000009 341635394 153  5/1/2009 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34165398 154 5/1/2009 4/3072010 0
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 34202943 142 502009 450/2010 0
BATTERY SUPPORT 3YSTEM 2 VBSS2-02-000009 34202942 143 512009 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 9191208 46 5/1/2009 413022010 0
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 0191515 47 512009 4£30/2010 9
BATTERY SUPPORT SYSTEM 2 VBSSZ-02-000009 2191318 A8 SAR00Y 4302010 v}
BATTERY SUPPORT SYSTEM 2 VRSS2-02-000002 9191364 49 512009 4/30/2010 0
BATTERY SUPPORT SYSTEM 2 VB3§2-02-000009 9200814 50 5/1/2009 4/30/2010 Q
BATTERY SUPPORT SYSTEM 2 VBSSZi3-00000% 4269866 51 5/1/2009 A50/2070 0
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 9209881 52 512009 4/30/2010 0

Reference Number: N60-1570 Renewal
Printed: 4/1/2009 Page 5of 9
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** Denotes an inventory line that has changed since the last contract revision or addendum,

Reference Number: N60-1570 Renewal
Printed: 4/1/2009 Page 60of 9
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 (LP 12) Defibrillator/Monitor Includes:
Standard detachable hard paddle repairs

LP12 upgrade installed by Physie~Control Technical Services Representative at a rate of 17% less than the then cusrent
field-installed list price

When listed in Equipment Yoventory, Schedule A, LP 12 Defibrillator/Monitor Includes;

AC Power Adapter
DC Powet Adapter

LP 12 Defibrillator/Monitor Excludes:

Internal, sterilizable and pediatric paddles
SpO2 sensors and cables

Communication cables

Therapy cables

Parient cables

PCMCIA modems

Case changes

Discounts will not be combined with other special terms, discounts, and/or promotions.
Physio-Control FASTPAK®, FASTPAK 2, LIFEPAK SLA, and LIFEPAK NiCd Battery

Battery maintenance, perforimance testing, evaluation, removal, recycling, and replacement are the responsibility of the Customer,
and should be perfarmed in aceardance with the LP 12 Series Operating Instructions section entitled Discarding/Recycling Batterics.

Batteries replacement is available on & onc-for-one basis, up to the number of devices listed in Eqnipment Inventory, Schedulo A,
upon the carlier of either (i) reporied battery failure as determined by Customer's performance testing end evaluation in sccordance
with the LP 12 Operating Instyctions section emitled Discarding/Recycling Batteries, or (1) upon completion of the second year of
use, Replacement Baliery Pak shall te iike for like, i.¢, FASTPAK for FASTPAK, FASTPAK 2 for FASTPAK 2, etc. During the
Term of this Agreement replacement shall accur 0o more than four times per two year period, notwithstanding prior Support Plans,

Battery replacement is dependent upon Customer’s notice to Physio-Control of the existence of either of the conditions referenced in
(1) and (if) abave. At the discrarion of Physio-Control, battery replacement shall ba affected by shipment to Custamer and
replacement by Customer, or by on-site delivery and replacement by a Physio-Control Service Technicing. Upon Custamer's Feceipt
of replacement battery, the affected battery referenced above shall become the property of Physio-Control, 2nd must be returned to
Physio-Control for proper disposal. In the event rhat Physio-Control does not receive the affected battery referonced above,
Customer will be charged at the then current rate for the replacemont hattery.

Only batteries manufactured by Physio-Control are cavered under this Servier Agreement. Rettories not mamsfacnred by
Physio-Control are expressly exchided from covernge under this Service Agrecment. Physio-Coptrol does not gustantes the
anetation <afery. and/or nerfarmance of one nrouduet when anerating with 2 harre.:}- aot manufactured by Physia-Control, Repais
and inspections performed under this Agreement meet original cquipmest mannfacturer’s product specifications anly when
operating with a battery manufactured by Physio-Control, Anv repairs, as determines by a Physio-Control Scrvice Represcntative,
resulting from the use of a baftery not manufactured by Physio-Control, will be bilted at Physio-Control’s then eotrert sjandard Tist
prices for parts and labar, including actual travel costs incurred.

LIFEPAK 12 Saftware Updates

¥ combined Repair and Inspection services arc designated for LP 12 units Jisted in Schedule A, a Physio-Control Technical Services
Representative will install LP 12 sofiware updates at no additional cost, provided it is installed at the time of a regularly scheduled
inspecfion. In addition, during the Term of this Agrecment. Where a5 assembly, i.e.. pringed circuls board, must be replaced fo
acecommodata instaliption of new software, such asscmbly may be purchased by the Costomer at 2 rate of 50% less than the then
eurzent Hep price, Sofiware updates, when fustalled ut a time oiher than the regularly scheduled inspection, will be billed at he
[discounted] rate of $205.00 per unit per software npdate. The cost of such software update will be billed in 4 separate invoice.
Dependent upon availability of Custemer seftware loading teol, and at Customer’s reancst. Techoical Scrvices Reprosearasive shall
provide Customer access 1o software loading tool at no additional charge.

Reference Number: N60-1570 Renewal
Printed; 4/1/2009 Page 7of 9
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

If Repair-Only services are designatod for LP 12 units listed in Schedule A, a Physio-Control Technical Services Represetative will
install 2 LP 12 software update at the discounted ratc of $205.00 per unit per software update. In addition, during the Term of this
Agrecment, where an assembly, i.e., printed circuit board, must be replaced to accommodate installation of new software, such
assembly may be purchased by the Customer at a rate of 50% less than the then current list pricc. The cost of such software update
will be billed in a separate invoice, Dependent upon availability of Customer software loading tool, and at Customer’s request,
Technical Services Representative shall provide Customer access to software loading tool at no additional charge.

Physio-Control will replace the intemal coin cell battery according to the number of such batieries listed in the Additional Iiems
section of Schedule A, It is the Custamer’s responsibility to request such coin cell battory replacement, gather in a single location the
deyices that will receive such battery replacement, and to proyide to the Physio-Control Technical Services Representative access to
those davices. Coin ecll battery replacament will take place during the Term of this Agreement, according to the number of coin cell
batteries listed in the Additional Jtems section of Schednle A,

LIFEPAK® 500 AED INSPECTION-ONLY WITH BATTERY QOPTION

- This plan includes periodic inspections as described on Schedule A, Ifany repairs are requested by eustomer that
arc not otherwise covered by warranty then customer shall pay Physio-Control at its then current labor rate Jess 10%.
Parts required for such repairs will be at 15% less than the then current list price for the parts.

» Customer retains the responsibility to perform the battery maintenance and evaluation procedures outlined in the
service manual and to replace batteries that do not pass the conditions outlined under "Disearding/Recycling Bafteries."
Batteries failing to meer battory performanca tests should be removed from service and properly discarded (recyeled).

* If customer provides evidence that a Physio-Control Battery Pak fails to meet the performance tests noted abave and/or

the Battery Pak age exceeds 2 years in the casc of sealed lead acid batterics and 3 years in the case of lithium jon

barterle, Plysio-Control shall replace said Physio-Coutrol Battery Pak (like for like) i.e. LIFEPAX 500 SLA. for LIFEPAK 500
SLA or LIFEPAK 500 lithium ion for LIFEPAK 500 lithium ion, up to a maximum of 2 LIFEPAK. 500 SLA Battery Paks
every two years or up to 8 maximum of 1 LIFEPAK 500 Jithium ion Battery Pak every 3 years (including pripr Support

Plan perjods) per LIFREPAK® 500 automatic advisory defibrillator (listed on Schedule A}. To assist in proper

recycling and removal of low capacity batteries, replaced Battery Paks become the property of Physio-Control and must be
refurned at the time of exchange,

* Only batteries manufacturcd by Physio-Control arc covered under this Scrvice Agreement. Any batteries mannfactured by
other sources arc cxpressly excluded from coverage under this Service Agroement, Physio-Contral eannot puarantee the
operation, safety and/or performance of our product when operating with a sou-Physio-Control battery. Repairs and inspections
performed undér this Agreement meet original equipment minufactyrer’s product specifications enly when operating with

2 Physio-Conirol battery, Any repairs, as determined by a Physio-Control Service Reprosentative, resulting from the use of a

pOn-PhﬁsiorCuntml battery, will be billed at our standard Jist prices for parts ang labor, including nctual travel chprges
mcurred.

+ Inspections are performed Monday thru Friday 8am to Spm (excluding holidays).

Reference Number: N60-1570 Renewal
Printed; 4/1/2009 Page 8of O
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
| SCHEDULE B

LIFEPAK® 500 AED

* Repair coverage for Physio-Control® QUIK-COMRBO™ Paticnt Simulators included,

- Repairs to Physio-Control Lifepak AED Trainers are excluded.

* Case Changes are excluded.

» Defibrillation and Communications cables are excluded.

- External Modcms are excluded.

- Battery chargers are included and shall be exchanged up 10 one battery charger per Lifepak 500 automatic advisory
defibrillator (listed on Schedule A) as determined necessary by Physio-Control,

* Discounts may not be combined with any other spccial terms, discounts and/or promotions.

Physio-Control® Battery Pak

- Customer retains the respansibility to perform the battery maintenance snd evaluation procedures outlined in the
LIFEPAK 500 AED Operating Instructions. Batteries failing to meet battery performance tests shonld be removed from
service apd properly discarded (recycled).

 If customer provides evidence that a Physio-Control Battery Pak fails to meet the performance tests noted

above and/or the Battery Pak age exceeds 2 years in the case of sealed lead acid batteries and 3 years in the case of

lithium fon battories, Physio-Control shall replace said Physio-Control Battery Pak (like for like) L.e. LIFEPAK 500 SLA for
LIFEPAK 500 SLA or LIFEPAK 500 lithium on for LIREPAX. 500 lithium ion, up 1o 2 maximum of 2 LIFEPAK. 500 SLA
Battery Paks every two years of up to a maximum of | LIFEPAK 500 Iithium ion Battery Pak every 3 years (mcluding
prior Support Plan periads) per LIFEPAK® 500 autoroatic adyisory defibrillator (listed on Schedulc A), To assist in

proper recycling and removal of low capacity batterics, replaced Battery Pales become the property of Physio-Control

and must be returned at the time of exchange,

* Only batteries manufactured by Physio-Control are covered under this Service Agreement. Any batteries manufactured by
ather sources are expressly excluded from coverage under this Service Agroement. Physio-Control cannot guarantee the
operation, safety and/or performance of our product when operating with a non-Physio-Control battery., Repairs and

inspections performed under this Agreement meet original equipment mannfacturer's product specifications only

when operating with a Physio-Control battery. Any repairs, as determined by a Physio-Control Scrvice Representative, resulting
from the use of & non-Physio-Contol battary, will be hilled at aur standard lst prices for parts and labor, including

actual travel charges incurred,
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