Attachment #1
VENDOR CONTRACT # 0000000957, Change Order #1
12/01/2002 through 12/31/2006

Xerox Corporation

6400 Southcenter BLVD

Tukwila, WA  98188

TEL:   206-241-1270

FAX:  206-241-1416
PURCHASE, MAINTENANCE AND REPAIR OF XEROX FAX MACHINES, 
For Current Fax Models see Attachment 1A 

TIME AND MATERIALS PRICE LIST

1. TIME:

Below are the labor rates charged for repair of equipment not covered by Basic Services.  The rates are subject to change without notice.  Charges do not include replacement parts used in repair.  Replacement parts used in repair will be billed in addition to the labor charge.  See item 2 below.

	LABOR RATES for All Products EXCEPT HIGH END

	CALL CHARGE

(INCLUDES FIRST 30

MINUTES OF LABOR)
	LABOR RATES PER ADDITIONA 15 MINUTES OR PORTION THEREOF (UNIT OF SERVICE

	
	REGULAR BUSINESS HOURS

8:00 AM TO 5:00 PM

MONDAY-FRIDAY

EXCEPT HOLIDAYS
	PREMIUM BUSINESS HOURS

(AS AVAILABLE IN LOCATION)

5:01 PM TO 7:59 AM

MONDAY – FRIDAY AND 

ALL DAY SATURDAY

EXCEPT HOLIDAYS


	SUNDAY AND HOLIDAY

BUSINESS HOURS

(AS AVAILABLE IN LOCATION)

ALL DAY

NATIONAL HOLIDAY AS

OBSERVED BY XEROX



	$225.00
	$42.00
	$70.00
	$88.00


	LABOR RATES FOR HIGH END PRODUCTS

	System Reprographics:                       (5090’s,5390,5690,9200,9210,9400,9500,9900, 9900-50, and 9900-60)

Docu Tech:                                         (PP90, NP90, PP135, NP135, 6100, 6115, 6135, 6155, 6180, and XDOD/DigiPath)

High End System Printing:                 (IPS, LPS, NPS; 4050, 4250, 4650, 4850, 8700, 8790, 9700, 9790, 4075, 4090, 4890, 4135, 4635, 

DP96,

                                                             DP180, DP350, and DP390)

ColorgrafX:                                          (8944, 8954, Xpress)

Production Color:                                (DocuColor 70, Fiery, SPLASH)

	CALL CHARGE
	LABOR RATES PER ADDITIONAL 15 MINUTES OR PORTION THEREOF (UNIT OF SERVICE)

	
	REGULAR BUSINESS HOURS

8:00 AM TO 5:00 PM

MONDAY – FRIDAY

EXCEPT HOLIDAYS


	PREMIUM BUSINESS HOURS

(AS AVAILABLE IN LOCATION)

5:01 PM  TO 7:59 AM

MONDAY – FRIDAY AND ALL

DAY SATURDAY

EXCEPT HOLIDAYS
	SUNDAY AND HOLIDAY

BUSINESS HOURS

(AS AVAILABLE IN LOCATION)

ALL DAY

NATIONAL HOLIDAYS AS

OBSERVED BY XEROX

	$400.00
	$48.00
	$72.00
	$96.00


A. Service Call Charge:  A Call Charge is assessed per machine service call.  A call Charge includes travel to the Customer site and up to 30 minutes of labor at that site.

B. Unit of Service:  A unit of service is defined as 15 minutes of service or any portion thereof.  A Call Charge includes two units of service (up to 30 minutes).  Any additional units of service will be billed at the above labor rates.

2. 
MATERIALS:


Parts used in repair will be invoiced at the then current commercial list prices, which are subject to change without 
notice.  Replacement parts may be recovered or reprocessed, at Xerox’ option.  All parts used in association with a 
service call or billable.  Replaced parts become the property of Xerox at Xerox’ option. Xerox will issue partial 
credit for selected replaced parts that Xerox deems repairable.

3. 
AFTER HOURS SERVICE FOR EQUIPMENT COVERED BY BASIC SERVICES:

For most equipment covered by Basic Services, for which service is requested after Xerox’ standard business hours or any customer contracted for Extended Service Hours, the charge for both time (labor) and materials (parts) will be at a flat fee of $350.00 per call.  The flat fee for 6100, 6135, 6180, XDOD/DigiPath, IPS, LPS, NPS; 4135, DP96, 4635 and Dp180 equipment is $400.00 per call.  These fees are subject to change without ColorgrafX Products are not available for After Hours service (1x 5 only).

Note:  The flat after hour fee does not apply to the following products: 4450 and 4700. Labor rates shown in item 1 above, apply. 

4. 
TIME AND MATERIALS WARRANTY:


All labor is warranted for 30 calendar days from the date of service. All replacement parts are warranted for 30 
calendar days from the time of installation on the machine.

5. 
REMOTE SERVICE SURCHARGE:

A. State of Alaska:

1. An additional 25% surcharge will be added to the labor charge for Time & Materials and After-Hours service repairs performed on products located in service Zones A,B and C.

2. Supplemental Zone C charges ( applies to both FSMA and T&M):

a. Customer Service Engineer/Service Agent round trip transportation expenses from Juneau,

Anchorage, or Fairbanks to machine location, if required, plus;

b. Customer Service Engineer/Service Agent food and lodging expenses, if required, plus;

c. Customer Service Engineer/Service Agent portal to portal charges, if required, or;

d. Zone surcharge.

3. Zone Definition:

ZONE A
Zone A is restricted to Customers within a geographic area within a 50 mile driving radius of those areas that currently have full service coverage.  These areas are Anchorage, Fairbanks, Juneau, Kodiak, Soldotna, Valdez and Prudhoe Bay.

ZONE B
Zone B locations are those areas accessible by road that are up to 50 miles beyond the


Zone A limit.  These include Glenallen, Delta Junction, Fort Greeley, Denali National Park, Healy, Seward, Talkeetna, and Whittier.

ZONE C
Zone C locations are all other areas of Alaska not accessible by road or more than 100 miles from Anchorage, Fairbanks, Juneau, Kodiak, Soldotna, Valdez or Prudhoe Bay.


These include Barrow, Nome, Kotzebue, Bethel, Dillingham, Cordova, Sitka, Petersburg, Wrangell, Ketchikan, Haines, Skagway, and Yakutat.

All Zone A, B and C locations are subject to zone classification change based on the economy of the area and the available manpower to service that area and is subject to a 30 day written notice.

B. Hawaii, Pacific Islands:

1. Service on products located in service Zone A will be charged at Xerox’ then current FSMA or Time and

Material rates.

2. An additional 25% surcharge will be added to the current FSMA or Time and Materials labor charge for

Service repairs performed on products located in Zone B.

3. Supplemental Zone C charges:

a) Customer Service Engineer round trip transportation expenses to machine location.

b) Customer Service Engineer food and lodging expenses.

4. Zone Definition:

ZONE A
Island of Hawaii, Oahu, Maui, Kauai, Guam S&L, Saipan S& L.

ZONE B

Guam Commercial, Saipan Commercial.

ZONE C

Islands of Molokai, Lanai, Tinian, Rota.

C. Continental Remote Locations:

Charges for Customer Service Engineer round trip transportation expense and food/lodging expenses may be applicable.

Vendor shall provide estimates of charges to the appropriate department prior to commencing shop work repairs.

In the event a machine must be removed for shop repair, will vendor provide a temporary loaner that is in good working condition at no charge to the City.
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