Attachment #1, Chang Order #2 – General Conditions 

Vendor Contract #0000000950
Automatic Funds Transfer Svc (AFTS)

DATA PROCESSING & MAILING SERVICES

GENERAL CONDITIONS

PART I - GENERAL
A. Original Contract Period
10/15/02 through 10/14/07
B.        Trial Period
A ninety (90) day trial period shall apply to this contract.  During the trial period, the Vendor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period will result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder.  Any new award will be for the remainder of the 5-year contract period, and will also be subject to this trial period.  

C.        Ordering Procedure
Orders will be placed directly by City departments either by mail, e-mail or fax.  The Vendor shall be required to maintain adequate local stock of supplies to ensure timely delivery upon request. There are no maximum dollar amount limitations per order. 

D. Delivery

Freight terms shall be F.O.B Destination, Prepaid & Allowed.

E. Recycled Content Requirement

The following minimum content standard apply to any forms supplied under this contract. 

Forms bond:  Bond type paper used for business forms such as continuous, cash register, sales book, unit sets and computer printout, excluding carbonless.

30% - minimum percentage of post consumer recovered material                   
        

When requested by the City, the Vendor will certify the paper stock used for at least 80% of forms supplied is recycled with this minimum. 

F.        Price Changes
Prices quoted shall be firm-fixed throughout the first year of any resulting contract.  Any price increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Vendor may request a price increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.

Conversely, any cost reductions to the Vendor or any price declines at the manufacturer’s level shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.

G.      Quality of Work

The City will evaluate jobs based upon performance criteria including timeliness, turnaround time, appearance, color, finish, cleanliness, alignment and accuracy of data on forms and any other applicable physical test it considers necessary. 

H.
Invoicing
After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the invoice to same, Attn: Accounts Payable.  The Vendor will be furnished a listing of billing addresses of all City departments.

I.          Customer Service
Vendor shall designate a dedicated customer service representative to any resulting contract to provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock and timely updating departments on pending deliveries and/or mailing dates.
J.
Contract Expansion

The forms listed in Request for Quotation #FIN-16 are currently the ones currently identified by the City, but this does not represent all forms that may be required from year to year.  Therefore, this contract may be expanded to cover forms of other format and sizes, from postcard to sheet size up to 11”x17”, provided that such forms are normally furnished by the vendor, and that the vendor agrees to provide other type of forms using similar pricing structure.  
PART II – SCOPE OF WORK

A.
Current Estimated Usage for 2002
RCA Business License/Tax Forms - 30 plus job orders in the average year.

Animal Control – 24 plus job orders in the average year.

  Goods
   Item          Unit of                                                                                                             Estimated
    No.          Measure             Description:  Suggested Mfr., Model, Part No.             Annual Usage



(RCA)


   NA
       EA
*Paper Tax forms – Admission Tax format
   3,000 (250/mo)

   NA
       EA
*Paper Statement Form – Late Fee on License Renewal
   3,000 (may cover   

                                                            (Animal Control)                                                  three mailings)

   NA             EA              *Paper Form - Pet License Renewal Form (8 ½ x 11)            42,000
                                         *#10 window envelopes                                                         42,000
                                         *#9 return envelopes                                                              42,000    
*Form or item is not provided.  Vendor must supply the actual form printed on blank paper with detail information and any form as required and designed by the Division. Animal Control pays for renewal forms and envelopes provided by vendor.

B.
General Services Required
1.  Vendor will pick-up supplies needed for the job/s (i.e. pre-printed forms, envelopes, “insert” materials) at 700 5th Ave, Suite 4250, Seattle – on the 42nd floor of Key Tower (5th and Columbia).  RCA does store some supplies and Vendor picks up as needed.  Revenue and Consumer Affairs (not Animal Control) will attempt to have direct drop ships of most required supplies (pre-printed forms and envelopes) from forms or envelope vendors to this service vendor when possible. Vendor will need to pick up insert supplies as needed at Seattle Animal Control, 2061 15th Ave. W., Seattle.  The price adder for any blank stock, provided by the Vendor, will be mutually agreed upon between the ordering department and the Vendor prior to the start of the job.
2.  Vendor will send and receive electronic transmitted file data generated by the Revenue and Consumer Affairs (RCA) computer system SLIM, which stands for the “Seattle Licensing Information Management” and CATS – which stands for Computerized Animal Tracking System. Vendor must be able to manipulate the printing of the data as submitted to correspond to the format required by various forms.

3.  Vendor will adapt to new formatting and be able to test data for such changes, working with the City-RCA systems personnel that monitor and continue to develop the SLIM system and the CATS system.  Vendor will adapt to minor changes in alignment due to stock revisions or year to year variations in registry based on printer vendor changes.

4.  Vendor will print scanable bar codes that can be read by the equipment used by the Remittance Processing Unit of the Treasury Services Division – Department of Executive Administration. 

5.  Vendor will print scanline data that can be read by NCR equipment that uses application software from WAUSAU Financial Systems in a process called Image RPS used by the Remittance Processing Unit of the Treasury Services Division – Department of Executive Administration.

6.  Vendor will provide laser printing in at least three ink colors - two on one form (black and one color).

7.  Vendor will handle a large volume (up to 75,000 printed forms at one time) in an acceptable turn around time meaning less than 5 days. This turnaround time would include processing data received from RCA, printing the required forms, folding and stuffing the forms, folding/stuffing any extra attachment-insert materials, return envelopes and complete the process by delivery to bulk mail center using the RCA permit number and metering of any ineligible pieces.

8.  Vendor will mail using their own postage machine for small monthly mailings that do not meet minimum standards for bulk 1st class permit mail or non eligible addresses.  Any postage fee is then billed to City on monthly invoice with printing and other charges. Postage fees must be itemized on all invoices. Bulk rate charges to our permit must also be listed and broken down by type and fee, though shown as no charge on the invoice.

9.  Vendor will convert the City’s data address files to meet the USPS requirements for zip + four bar-coding. and any other USPS requirements to obtain the lowest rates on Bulk mail – 1st Class permit.

10.   Vendor will print required information on #9 and #10 envelopes when processing any job   

                    requested that RCA does not supply pre-printed stock.

11.   Vendor will issue a separate monthly invoice, in duplicate, to each ordering department.    

                   Mailing address for invoicing will be provided at the time the contract is awarded.

12.  Vendor will print information on preprinted forms that is not part of the data file that is submitted by RCA for any particular job.  

C.
Jobs
The general services required are utilized monthly by the Revenue and Consumer Affairs Division, which includes Seattle Animal Control.

Volume will vary month to month based on the specific “jobs” that must be run in a particular month.  A calendar year estimation, based on 2002 usage projection, for various jobs indicating the estimated quantity of printed forms follows:

	Month
	                                Job Name/Description
	Quantity



	   January
	
	

	
	        Business Licenses Printing & mailings

        (mail using #10 “permit” envelope - no insert - no return envelope)
	        20,000

	
	        Admission Tax Returns Printing & Mailing

        (mail using #10 (permit if possible or metered if under the required       

        amount) envelope & stuffing with #9 return envelope)
	            200

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	         2,700

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	           600

	 February
	
	

	
	        Business Licenses Printing & Mailings
	        5,000 

	
	        (mail using #10 “permit” envelope - no insert - no return envelope)
	

	
	        Admission Tax Returns Printing & Mailing

        (mail using #10 (permit if possible or metered if under the required      

        (amount) envelope & stuffing with #9 return envelope)
	           200

	
	        Late Notice Mailing for license fee (1 page form printed by vendor,   

        #9 and #10 envelope) – this may be done in March or April – or all 3   

        months
	        3,500 

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	        2,900

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	           600

	  March
	
	

	
	        Admission Tax Returns Printing & Mailing

        (mail using #10 (permit if possible or metered if under the required    

        amount) envelope & stuffing with #9 return envelope)
	           200

	
	        B & O Tax Returns - QTRLY - Printing & mailing

        (mail using #10 (permit) envelope, insert 1-2 pages & #9 return     

        envelope
	      25,000

	
	        “2nd Notice” Business License Renewal Forms - Printing & mailing

        (mail using #10 (permit) envelope, #9 return envelope)
	      10,000

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	        3,000

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	           600

	
	
	

	   April
	
	

	
	        Admission Tax Returns Printing & Mailing

        (mail using #10 (permit if possible or metered if under the required   

        amount) envelope & stuffing with #9 return envelope)
	           200

	
	        B & O Tax Returns - 2nd notice mailing of 4th quarter returns (tax  

        form, #9 envelope, #10 envelope and insert.(May be done March)
	         2,500

	
	        B & O Tax Returns - 2nd notice mailing of annual returns

        (tax form, #9 & #10 envelope, and insert) May be done March or not  

        all
	       10,000

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	         2,800

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	            600

	May
	
	

	
	        Admission Tax Returns Printing & mailing
	            250

	
	        (mail using #10 (permit if possible or metered if under the required    

        amount)envelope & stuffing with #9 return envelope)
	

	
	        Late Notice for License Fee
        (1 page form printed by vendor, #9 and #10 envelope)
	         1,000

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	         2,800

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	            600

	June
	
	

	
	        Admission Tax Returns Printing & mailing

        (mail using #10 (permit if possible or metered if under the required             

        amount) envelop & stuffing with #9 return envelope.
	            200

	
	        B & O Tax Returns 2nd notice mailing of 1st quarter returns.

        (tax form, #9 & #10 envelope and insert)
	          2,500

	
	        B & O Tax Returns - QTRLY - Printing & mailing

        (mail using #10 (permit) envelope, insert 1-2 pages & #9 return        

        envelope
	        25,000 

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	          2,600

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	             600

	July
	
	

	
	        Admission Tax Returns Printing & mailing

        (mail using #10 (permit if possible or metered if under the required   

        amount) envelope & stuffing with #9 return envelope)
	             200

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	          3,200

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	            600

	
	
	

	August
	
	

	
	        Admission Tax Returns Printing & mailing

        (permit if possible or metered if under the required amount) envelope   

        & stuffing with #9 return envelope)
	            250

	
	        B & O Tax Returns - 2nd notice mailing of 2nd quarter returns

        (tax form, #9 envelope, #10 envelope and insert)
	          2,500

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	          3,500

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	             500

	September
	
	

	
	        Admission Tax Returns Printing & mailing

        (mail using #10 (permit if possible or metered if under the required     

        amount)envelope & stuffing with #9 return envelope)
	             200

	
	        B & O Tax Returns - QTRLY - Printing & mailing

        Mail using #10 (permit) envelope, insert 1-2 packages & #9 return   

        envelope
	        25,000

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	         3,000

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	            600

	October
	
	

	
	        Admission Tax Returns Printing & mailing

        (mail using #10 (permit if possible or metered if under the required     

        amount) envelope & stuffing with #9 return envelope)
	            250

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	         2,500

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	            600

	November
	
	

	
	        Admission Tax Returns Printing & mailing

        (mail using #10 (permit if possible or metered if under the required   

        amount) envelope & stuffing with #9 return envelope)
	            200

	
	        Business License Renewal Forms - Printing & Mailing

        (mail using #10 (permit) envelope, insert (1-2 pgs) #9 return    

        envelope)
	        60,000+

	
	        B & O Tax Returns  2nd Notice mailing of 3rd quarter return, tax          

        form, #9 envelope and insert
	          2,500

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	          2,200

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	             600


	
	
	

	December
	        Admission Tax Returns Printing & mailing

        (mail using #10 (permit if possible or metered if under the required   

        amount) envelope & stuffing with #9 return envelope)
	             250

	
	        B & O Tax Returns - QTRLY - Printing & mailing

        (mail using #10 (permit) envelope, insert 1-2 pages & #9 return     

        envelope
	         25,000 

	
	        B & O Tax Returns - ANNUAL – Printing & mailing

        (mail using #10 (permit) envelope, insert 1-2 pages & #9 return             

        envelope
	       35,000 

	
	        Business License Mailings – During the month – 2-3 mailings

        (#10 envelope and license)
	20,000-35,000

	
	        1st Pet License Renewals Printing & mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return envelope)
	           2,800

	
	        2nd Pet License Renewals Printing and mailings

        (mail using #10 “permit” envelope, insert, stuff #9 return  

        envelope)
	              600

	
	
	


D.
Pricing

Price per thousand, listed below, is for jobs listed in Part III.  Quantities shown are estimates of annual usage and should not be construed as a purchase obligation by the City.  Actual quantities ordered may increase or decrease as required.  
RCA or Animal Control – Production           $65.00/M  (Department furnished printed stock)          
                                                                                        $75.00/M  (Vendor furnished printed stock)

       
Generic inserts:      $5.00/M

Insert folding:        $7.50/M

Black or spot color duplex (2nd side) printing:    $25.00/M

Special programming:    $75.00/hour

Recycled 20# white bond:   $10.00/M

            Recycled 24# white bond:   $15.00/M

Special Requirements
For the Business License Tax form printing (B&O Tax Returns – QTRLY & ANNUAL) there may be a need to switch to a printed 11” x 17” paper that would fold down to the 8.5” x 11” size.  The Vendor will print on this sheet size if such changes are determined to be needed to accommodate future decisions regarding combined billings.  No such change would occur in 2002.

Vendor can accommodate the change:  


E.        Other Information:

Minimum order:  None
Minimum deliver time after receipt of order:  3 business  days

Payment Discount Terms: Net 30 days 

E.
Vendor Information

Vendor Name: Automatic Funds Transfer Svc (AFTS)


Address:  151 S Lander St Ste C

Contact:  Rick Soth or Eric Johnson

Phone:  206-254-0975

Fax:   206-254-0968

E-mail:  ricks@afts.com or ejohnson@afts.com
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