Attachment CO3-1

Hansen Information Technologies

Vendor Contract 0000000921

Change Order #2

Effective 8/26/2003 – 8/25/004


	MODIFICATIONS TO SERVICE AGREEMENT
	
	
	

	A. The following language is added to paragraph 1, captioned “PRODUCT” appearing on the first page of the Service Agreement:

This AGREEMENT specifically applies to Hansen’s Enterprise Dashboard product, made a part of the Statement of Work for Phase II by way of the Third Amendment.

B. The following language is deleted from paragraph 2, captioned “PRICE”, appearing on the first page of the Service Agreement:

CUSTOMER agrees to pay to HANSEN an annual service and maintenance fee of $171,875.00 plus twenty-five percent of the list (non-discounted) price of any additional software purchased under this agreement.

And is replaced with the following:

CUSTOMER agrees to pay HANSEN an annual service and maintenance fee of $171,875.00 plus twenty percent (20%) of the list (non-discounted) price of any additional software purchased under this agreement.  Hansen’s Enterprise Dashboard is not “additional software purchased under this agreement.”

C. The following paragraph is added to the Service Agreement:

17. SERVICES-Hansen’s Enterprise Dashboard.  Hansen will provide to the City up to ten (10) days of professional services to train and assist DPD (formerly DCLU) staff with setup and configuration of the Enterprise Dashboard Product.  Hansen will provide these ten (10) days at no charge to the City.  In the event this AGREEMENT expires, is not renewed, or is otherwise terminated prior to Hansen’s performance under this paragraph, Hansen’s obligation under this paragraph shall survive such expiration, non-renewal, or termination of this AGREEMENT.

D.        Service Agreement Cost Savings to City:  Hansen guarantees City that City will pay $27,672.00 less on its annual service and maintenance fee payments as of the Effective Date (5/14/04) as a result of the 5% reduction per paragraph 3(B) of this Third Amendment.


	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


