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Vendor Contract #0000000899 Change Order #1

Change Order Term 05/10/2005 through 07/31/2007


SHADOWMAN INVESTIGATION AGENCY

PO BOX 631

Soap Lake, WA 98851

TEL:  206/441-7946 or 425/774-8409

FAX:  206/219-6459 
BACKGROUND CHECKING SERVICES
1.
SCOPE

This specification covers pre-employment background checking services, emphasizing the discovery and verification of criminal convictions and civil findings related to dependency actions and domestic relations proceedings, for employment candidates seeking positions with the City of Seattle (herein the “City”).  Requests shall be initiated by and returned to authorized City Human Resources personnel (also herein the “City”).

2. ON-LINE REQUESTS:

Effective March 3, 2005, City HR Departments may request background investigations, for the hiring process, by using vendor’s new web site order form. The intent is to help alleviate smudges, misinterpretations, and illegible name and number entries on the currently used fax requests. This new method will improve efficiency, and will lower the total costs of each investigation as well. An automatic email confirmation will be sent to the ordering party immediately to confirm the receipt of each request. The currently used facsimile system requires staff to realize the fax, identify the requestor, and then submit an email to the correct individual within the appropriate department. (Employment candidates are still required to complete the background release forms, and HR persons are still required to keep these forms on file).
New Costs For Ordering Online Routine Background Investigations Are As Follows:

· $45.00… New Hire Candidates (no previous bkg performed by S.I.A.)

· $35.00… Candidates For Consideration (previous bkg performed within an antedated 1 yr. period, who’s applications have been kept on file, and who have not resided outside the state of WA during the 1 yr. period)

· $25.00… Current Workforce Employees (basic, periodic, [possibly one time yearly] updated routine investigation for full time or part time/temp employees who have had an original and previously complete bkg, and who have not resided outside the state of WA)

New Costs For Ordering Online Extended/Out-of-State Background Costs Are As Follows:

· $14.00 per county (batch discounts are usually available – averages are $10.00 each)

· $14.00 to $16.00 per statewide repository (batch discounts when available)

· * Limited number of states and counties require additional costs – see bkg. web page

The following are 3 links to the appropriate pages for Background Investigations.

· http://www.shadowmanpi.com/CriminalBackgroundInvestigation.html
· http://www.shadowmanpi.com/Analogue.html
· http://www.shadowmanpi.com/OrderBackgroundInvestigation.html 

The following link is the Assets & Civil Public Records Page. Some of the City Financial Departments have requested this type of research be performed. It is the opinion of S.I.A. that these searches are more inclusive than just a consumer credit report.

http://www.shadowmanpi.com/Page2.html
3.
INFORMATION TO BE PROVIDED BY THE CITY
The City will provide the individual’s:  (a) full name, (b) date of birth, (c) Social Security Number; and (d) a release form signed by the individual.

4.
GENERAL REQUIREMENTS (Routine)
4.1.
Routine Background Check reports shall include searches of: (a) records from any federal or state court in the United States, (b) records of all convictions or releases from prison within the last ten (10) years.

4.2.
The Contractor shall accept routine Background Check requests initiated by the City via (a) FAX, or (b) the Internet.  Internet address and/or software to be provided upon request.

4.3.
The Contractor shall transmit routine Background Check reports to the City via (a) FAX, or (b) the Internet.

4.4.
Routine Background Check reports shall be returned within seven (7) calendar days.

4.5    Routine Background Check reports shall include: (a) date of offense, (b) place of offense, (c) charge, (d) penalty, (e) remarks, (f) case number.

4.6.     Routine Background Check reports shall cost a flat fee of $50.00 each for Washington State.  Out-of-state shall cost a flat fee of $50.00 each plus $14.00 additional for each county.

5.
SPECIAL REQUIREMENTS (Non-Routine)

5.1.
The Contractor shall provide information on findings in dependency actions. 

5.2.
The Contractor shall provide information on protection proceedings related to:  (a) assault, abuse, or exploitation of a minor, developmentally disabled person, or vulnerable adult; (b) domestic relations proceedings. 

5.3.
The Contractor shall provide additional information detail, as determined by the City, above and beyond the scope of a routine Background Check report as defined in Section 4, above.

6.
GUARANTEE

6.1.
Background Check reports shall consist of information that is current as of the search date.

6.2.
Background Check reports shall be free of errors and omissions.

7.
CONFIDENTIALITY

Information  garnered in the course of a Background check investigation shall be provided only to the City.

8.
FORMS

The contractor shall design and furnish standard request, report and other necessary forms containing mutually agreeable language for the City’s use.

9. INDEMNIFICATION

The Contractor shall defend, indemnify and hold the City and all of its officers and employees (collectively “Indemnified Parties”) harmless from any and all liabilities, claims, damages, costs or expenses (including reasonable attorneys’ fees) (collectively “Indemnified Acts”) arising from or relating to the services performance under this Agreement to the fullest extent permitted by law.  By way of illustration and not of limitation, Contractor specifically shall be required to defend, indemnify and hold the Indemnified Parties harmless from Indemnified Acts arising from or related to Contractor providing the City with false information or failing to provide information in Background Check reports.

10.
Minimum Order:
None.


11.
Terms:

.010% - Net 30 days.
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