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Vendor Contract #0000000831

Attachment #1

STATEMENT OF WORK

   I.
SCOPE OF WORK/QUALIFICATIONS

A.
Access Control Systems (ACS)

1. The City of Seattle's standard for access control systems is:  An integrated access control and alarm monitoring system with the capability of alarm graphics, integrated badging, and CCTV monitoring, using an SQL server database and the Windows 2000 Operating System (or the future equivalent) for multiple workstations (required).  The system must be compatible with the American Magnetics 625 Sequel (Fleets and Facilities Department) Software and American Magnetics 425 (Seattle City Light) Software and must be configured for multiple site codes and multi-company configuration to allow segregated management at various locations including remote site support via Dial-up chains.  Efficient alarm management with status and command from maps and comprehensive reporting capabilities including scheduled reports is also required.  The AMAG access control system must be designed to handle further expansion and upgrades as required to efficiently maintain the system.  No substitutes.
2. AMAG:  The AMAG access control system will be integrated with the Pelco CCTV system.  Because of this integration, the City of Seattle requires the same access control (AMAG) vendor to provide the Pelco CCTV system (and any necessary subsystems, e.g., panic alarms and intercoms). 

The installing company must:

a. Have factory trained and certified installation and service technicians on staff (and provide a copy of the Group 4 "Certificate of Qualification" for each staff member to include each certificate's six-digit number) for the following:

1) AMAG 625 Sequel product line (Fleets and Facilities Department).

2) AMAG 425 product line (Seattle City Light).

b. Be a Group 4 (AMAG) Master Distributor for the AMAG 625 Sequel and AMAG 425 product lines certified in selling and installing these product lines.  

c. Be able to provide 24-hour emergency service 365 days per year.

d. Provide a minimum of a one (1) hour response via phone and a minimum of a four (4) hour on-site response with a qualified technician and the necessary equipment available to effectively repair the system (except for City operated sites outside of the Seattle city limits).

e. Seattle City Light Facilities:  Be able to respond to and service any City Light facility within a 400-mile radius of Seattle.

f. Have "Installation, Service, and Help Desk Support" of the AMAG product line.

3.
Cardkey Pegasys 1000:  (Seattle City Light)  

a. Have factory trained and certified Pegasys 1000 installation and service technicians on staff.  Provide documentation from Cardkey.

b. Be able to provide 24-hour emergency service 365 days per year.

c. Provide a minimum of a one (1) hour response via phone and a minimum of a four (4) hour on-site response with a qualified technician and the necessary equipment available to effectively repair the system (except for City operated sites outside of the Seattle limits).

d. Seattle City Light Facilities:  Be able to respond to and service any City Light facility within a 400-mile radius of Seattle.

5. Minimum stock requirements for ACS Equipment.  (Vendor to state its inventory dollar amount.)

a. Seattle City Light and the Fleets and Facilities Department:  $110,000 worth of AMAG stock.

b. Seattle City Light:  $15,000 worth of Cardkey Pegasys 1000 stock.

B.
Closed Circuit Television (CCTV) Systems
1. The City of Seattle’s standard for CCTV systems is:  An integrated Pelco CCTV system with fiber optic capability, fixed color cameras, color pan/tilt zoom cameras, motion detection, and ability to interface with the AMAG 625 Sequel and AMAG 425 access control systems, Radionics panic alarms, and intrusion detection alarms.  The system must have the ability to print out clear, color CCTV photos of on-screen images; include 19-21” (unless a different size is specified) color monitors by Pelco; and color cameras by Pelco.  (The CCTV system must be designed to handle further expansion and upgrades as required to efficiently and effectively maintain the system.) No substitutes.
2. The Pelco CCTV system will be integrated with the AMAG 625 Sequel and AMAG 425 access control systems.  Because of this integration, the City of Seattle requires the same access control vendor to provide the Pelco CCTV system (and any necessary subsystems, e.g., panic alarms and intercoms).  Specific requirements include, but are not limited to:

a. Be able to provide 24-hour emergency service 365 days per year.

b. Provide a minimum of a one (1) hour response via phone and a minimum of a four (4) hour on-site response with a qualified technician and the necessary equipment available to effectively repair the system (except for City operated sites outside of the Seattle city limits).

c. Seattle City Light Facilities:  Be able to respond to and service any City Light facility within a 400-mile radius of Seattle.

II.
REQUIRED RESPONSE TIMES

A. Required Response Times

a. Required Response Time for Emergency Situations:  Contractor shall provide a minimum of a one (1) hour response via phone and a minimum of a four (4) hour on-site response with a qualified technician and the necessary equipment available to effectively repair the system (except for City operated sites outside of the Seattle city limits).

b. Required Response Time for Non-Emergency Situations:  Contractor shall response within one (1) working day.

c. Emergency Services will be provided 24/7, every day of the year.
III.
HELP DESK:  206/622-0452

IV.
OTHER

Upon award, Contractor(s) must provide an organizational list of personnel with decision-making authority that includes contact phone numbers and a 24-hour monitored number.
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