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SavWareHA

Product & Support Price List

1-October-2001

I. Terms of Use

Prices are valid as of above date and are subject to change without notice.  Please contact your Avnet sales representative for current prices.  All prices are in U.S. Dollars (USD).

II. Product Pricing (Base)

Base product pricing is based on processor quantity.

	Description
	Avnet Part Number
	List Price

	
	3.2v4.x 3.2v5.x
	UW7.x

OU8.x
	

	SavWareHA 2.0x Single-Processor
	2206ST18
	2206ST48
	$2995

	SavWareHA 2.0x Dual-Processor
	2206ST19
	2206ST52
	$3995

	SavWareHA 2.0x Multi-Processor
	2206ST22
	2206ST53
	$4995

	
	
	

	Prices and part numbers valid for 2-server implementations of SavWareHA version 3.0x only.
	
	

	SavWareHA 3.0x Single-Processor
	2206ST31
	$2995

	SavWareHA 3.0x Dual-Processor
	2206ST32
	$3995

	SavWareHA 3.0x Multi-Processor
	2206ST33
	$4995

	
	
	

	SavWareHA Accessories
	
	

	Station-to-Station Network Cable
	0117ST62
	Contact Sales

	20' DB9 Serial "heart beat" Cable
	CPC-ATSC-9C-20
	Contact Sales

	
	
	

	Equinox Redundant Host Cable Kit
	790162
	Contact Sales

	Power Supply for Equinox Pods
	990274
	Contact Sales

	
	
	

	OpenServer 5.x 10-User License
	LA013-0010W-5.0-SENTINEL
	Contact Sales

	OpenServer 5.x 25-User License
	LA013-0025W-5.0-SENTINEL
	Contact Sales

	OpenServer 5.x 100-User License
	LA013-0100W-5.0-SENTINEL
	Contact Sales


III. Product Pricing (Upgrade)

Upgrade product pricing is based on changes in processor quantity, operating system type ("Trade-In" license) and product version (intra/inter-version).  "Trade-In" license versions 2.0x & 3.0x refer to the SavWareHA version that will be used on the new O/S platform.

	Upgrade Description
	Avnet Part Number(s)
	List Price

	Single to Dual-Processor
	2406ST24
	$1000

	Single to Multi-Processor
	2406ST25
	$2000

	Dual to Multi-Processor
	2406ST26
	$1000

	
	
	

	Intra-version software upgrades are those within versions 2.0x and 3.0x, not from 2.0x to 3.0x.
	No charge if a SavWareHA Support Contract is in-force

	Intra-2.0x (3.2v4.x/5.x)
	2406ST21
	$495

	Intra-2.0x (UW7/OU8)
	2406ST28
	$495

	Intra-3.0x (All O/S)
	2406ST29
	$495

	
	
	

	2.0x "Trade-In" license (3.2v4.x/5.x to UW7 / OU8)

$495 for intra-version change is waived.
Total Cost = (New product price - % of original product price based on age of original license).


	Original License Age

	
	<1

 yr.

75%
	1-2

yrs.

50%
	>2

yrs. 

25%

	Single to Single-Processor
	2406ST48
	$749
	$1498
	$2246

	Dual to Dual-Processor
	2406ST52
	$999
	$1998
	$2996

	Multi to Multi-Processor
	2406ST53
	$1249
	$2498
	$3746

	Single to Dual-Processor
	2406ST48 + 2406ST24
	$1749
	$2498
	$3246

	Single to Multi-Processor
	2406ST48 + 2406ST25
	$2749
	$3498
	$4246

	Dual to Multi-Processor
	2406ST52 + 2406ST26
	$1999
	$2998
	$3996

	
	
	

	3.0x "Trade-In" license (3.2v4.x/5.x to UW7 / OU8)
Prices valid for 2-server implementations of 3.0x only

$495 for intra/inter-version change is waived
~OR~

Inter-version upgrades (2.0x to 3.0x)

Total Cost = (New product price - % of original product price based on age of original license)


	Original License Age

	
	<1

 yr.

75%
	1-2

yrs.

50%
	>2

yrs. 

25%

	Single to Single-Processor
	2406ST31
	$749
	$1498
	$2246

	Dual to Dual-Processor
	2406ST32
	$999
	$1998
	$2996

	Multi to Multi-Processor
	2406ST33
	$1249
	$2498
	$3746

	Single to Dual-Processor
	2406ST31 + 2406ST24
	$1749
	$2498
	$3246

	Single to Multi-Processor
	2406ST31 + 2406ST25
	$2749
	$3498
	$4246

	Dual to Multi-Processor
	2406ST32 + 2406ST26
	$1999
	$2998
	$3996


IV. Terms of Support

(a) Avnet provides four (4) hours of initial, "up and running" configuration support for evaluation or post-sales SavWareHA installations.  Any support provided above and beyond the initial four (4) hours or after the SavWareHA pair is deemed to be "up and running", whichever comes first, will be billable as per section V.

(b) Avnet provides support for SavWareHA through a combination of voice telephone and remote access methods (i.e. dialup and/or telnet).  In order to provide timely resolutions of support issues, it is recommended that both SavWareHA servers be provided with remote access and minimally required that a direct telephone line into at least a 9600-baud, error-correcting modem be present on the Standby server.

(c) Support is provided 8:00AM to 5:00PM PDT / EDT, Monday through Friday, United States national holidays excluded.  After hours support (7x24 contract required) is for emergency or pre-scheduled support only.  After hours support requests are initiated by dialing a pre-issued, private phone number.  Requests for SavWareHA support during normal business hours must be initiated by phone or email as follows:

SavWareHA Support Line:

(949) 789-4361


(PDT)






(678) 258-0000, Option #5
(EDT)
SavWareHA Email:


SavWareHA@avnet.com
V. Support Options

All SavWareHA support is provided on a Time & Materials or Contract basis. Contracts include SavWareHA software version upgrades sent by Avnet on a proactive basis. Software upgrades for processor quantity or operating system type change are not included.  Contract support receives priority response over Time & Materials.  Contracts must be purchased before a support request is generated.  All support provided without an in-force contract will be billed at the Time & Materials rate before a contract purchase or renewal will be permitted.

(a) Time & Materials:  Provided on a 1-hour minimum, 1-hour increment basis.

(b) Contract:  Contracts are available on a 4-hour or 10-incident basis.

· 4-hour:  Honored in 15-minute increments and valid for one (1) year from purchase date or four (4) hours of support, whichever comes first.

· 10-Incident:  Valid for one (1) year from purchase date or ten (10) incidents of support, whichever comes first.  An "incident" is defined as the period of time required to resolve a support request.  Once the request has been mutually agreed upon by the support representative and client as "resolved", any additional requests, including a recurrence of the original issue, are considered to be additional incidents.

VI. Support Pricing

All contracts are sold on a per SavWareHA pair (site) basis.

	Description
	Terms
	Avnet

Part

Number
	List Price

	T&M
	Hourly
	2606ST01
	$200

	
	
	
	

	Standard 8x5
	4 Hours
	2606ST02
	$500

	
	
	
	

	Upgrade 8x5
	10 Incidents
	2606ST03
	$1000

	
	
	
	

	7x24
	10 Incidents
	2606ST04
	$3000
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