 Vendor Contract#0000000729

Change Order #2
Attachment #1

Phoenix Central Laboratory

11620 Airport Road, Ste 100

Everett, WA  98204-3724

Phone: 800-347-0043

Fax:
425-355-3742

VETERINARY LABORATORY SERVICES

General Requirements;

1. Vendor shall provide a laboratory open 24 hours a day, seven days a week to analyze samples from a day courier run, a night courier run and STAT (life threatening) tests as needed.

2. Vendor shall provide routine results from laboratory analysis that must be available the same day, from the day courier run or the following morning, from the night courier run.

3. Vendor shall provide STAT (life threatening tests) that shall be reported back to the City of Seattle, Woodlawn Park Zoo within three (3) hours, unless the testing method requires further time for incubation process, etc.

Courier Services;

1. Vendor shall provide couriers  available twice a day for pickups at the Zoo.  The times are determined by the Zoo’s Health Center needs and are subject to change.  This service shall be included in your pricing.

2. Vendor shall provide STAT courier services as needed twenty-four (24) hours a day, seven days a week.  This service shall be included in the pricing.  These are in addition to the routine courier services and shall also  be included in the pricing. 

Consultation Services;

1. Vendor shall provide laboratory medicine consultation and pathology second opinion access at no charge to the Zoo.  The vendor’s  laboratory shall provide animal/exotic animal pathologists on site five days a week.  

Quality Control/Quality Assurance;

1. The vendor must be a member of the Veterinary Laboratory Quality Assurance Program, a participant in the Society for Comparative Endocrinology External Quality Assurance Program and the Washington State Equine Infectious Anemia Proficiency Test.

