Attachment #1 (Revised)
VENDOR CONTRACT #0000000702


06/01/04 through 05/31/08

ANNUAL MAINTENANCE

The following services are included for Annual Maintenance:

Software upgrade and associated documentation to the latest release of the Avotus Intelecontrol software,

Telephone support from Avotus’ Customer Support Group to answer technical questions and resolve operational problems in using the Avotus Intelecontrol products,

A channel for reporting suggested enhancements to Avotus Intelecontrol products,

A quarterly newsletter including frequently asked questions, technical tips and new product information,

Access to Avotus’ support web site or Avotus’ corporate site at www.avotus.com (Accessible with a supplied user ID and password), which contains valuable technical tips, frequently asked questions and online documentation.

Products to be supported:

The following products are being supported at a licensing capacity of SV15,000

SA, CA, TM, CC, AM, FM, NR, CM, DIR, OPRO(20) and ATPRO(10)

The following pricing is firm for the duration of the contract.
PRICING

Basic Annual Support (effective 6/1/04 – 5/31/08):  


$33,615.00*
7X24 “Emergency Support Service” (effective 6/1/02 – 5/31/03):
$6,800.00**
Quarterly Tariffs:






$900 per year
On-site Technical Support:





$3,600/day per diem










 (2 or more 8-hr days)










$2,800/day per diem










 (1 only 8-hr day)
*Subject to 20% discount each year for pre-payment up to four (4) years

**Optional – to be purchased as required.
MDR SWITCHVIEW CONTACT PERSON

Contact:

Betty Sims, Contracts Administrator:


Phone #:  905-890-3925, ext. 6157

Fax #:
905-890-9512

Betty.simas@avotus.com
