Attachment # 1

VENDOR CONTRACT #0000000694

10/10/01 through 10/09/06

MRO SOFTWARE

100 Crosby Drive

Bedford, MA 01730

Contact:  DYAN HART TAYLOR

Phone:     781-280-2084

Fax:         781-280-2280



     MAXIMO MAINTENANCE & SUPPORT SERVICES 

This contract provides Maintenance & Support Services for the Maximo Maintenance System.

Benefits include the lastest releases of Maximo Enterprise, unlimited toll-free Hotline, product enhancements and upgrades, remedial software corrections, remote diagnostic support, electronic BBS access, discounted User’s Group Meeting fee and 90n Day Warranty.

ACSP renewal for Seattle Public Utilities  is for Serial No.
LEN806403-01 per Renewal Form dated September 27, 2001.

Pricing will change annually.

MRO Software offers additional fee based services as shown below:

· Targeted Weekend Support
$1,500 per weekend

· On-site Problem Resolution
$1,480 per day plus expenses

· Support Based Training 

$1,200 per – 2 days overview plus expenses

· Premium Support

            $40,000.00 per annum 

  (in addition to yearly ACSP cost) 

PAYMENT TERMS:  Net 30 Days

FOB:


Destination

Freight:
            Prepaid and Allowed








                

