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Service Requirement Order Template

For IT Staff Augmentation Services

This document and attachments, collectively called the Service Requirement Order (SRO), are subject to the terms and conditions contained in the Agreement for IT Staff Augmentation Services, Vendor Contact #673, (the “Agreement”) between the City of Seattle, a municipal corporation of the State of Washington (“City”), and Macrostaff (“Vendor“) effective this 1st day of October, 2001.

1.  Summary of Service Required

[In this section provide a description of the service(s) to be performed. Do not list specific tasks here; instead list those in Section 4 below.   Important Note: The SRO resulting from this Vendor Contract shall be used for IT Staff Augmentation Services for only the following categories (see also Appendix A of the Vendor Contract) and maximum hourly rates: 

Category 1- Web, Application and related Database Development and Modification

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$85.00
	$85.00
	*

	Senior Skill Level
	$110.00
	$110.00
	*

	Expert Skill Level
	$130.00
	$130.00
	*



Category 2 – Server and Workstation Installation and Support including operating systems, modifications and maintenance

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$25.00
	$38.00
	*

	Senior Skill Level
	$40.00
	$60.00
	*

	Expert Skill Level
	$60.00
	$90.00
	*


Category 3 – Data Communications, Network LAN/WAN Design, Development, Implementation, Technical Support, Monitoring and Maintenance

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$37.00
	$56.00
	*

	Senior Skill Level
	$60.00
	$90.00
	*

	Expert Skill Level
	$75.00
	$112.00
	*


Category 4 – Technical Writing and Documentation

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$45.00
	N/A
	N/A

	Senior Skill Level
	$62.00
	N/A
	N/A

	Expert Skill Level
	$70.00
	N/A
	N/A



Category 7- Business Analysis

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$55.00
	N/A
	N/A

	Senior Skill Level
	$80.00
	N/A
	N/A

	Expert Skill Level
	$110.00
	N/A
	N/A



Category 8- Data Design and Administration Services

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$60.00
	$60.00
	*

	Senior Skill Level
	$90.00
	$90.00
	*

	Expert Skill Level
	$112.50
	$112.50
	*


Category 9 –  Large Scale Computing Services

	Skill Level
	Max. Regular Hrly Rate
	Max. Overtime Hrly Rate
	Max. Standby Hrly Rate

	
	
	
	

	Junior Skill Level
	$35.00
	N/A
	N/A

	Senior Skill Level
	$55.00
	N/A
	N/A

	Expert Skill Level
	$70.00
	N/A
	N/A


The maximum hourly rates shall remain fixed for the term of the Agreement. In the event the parties opt to extend the Agreement, the maximum annual escalation rate for contract years 4 through 8 is 7.0%

The Vendor shall provide, on an as-needed basis, qualified IT Contractors with current skill sets and experience.  Notwithstanding that the work is under the City’s direction and control, the  Vendor’s Contractors shall at all times remain the employees or subcontractors of the Vendor.  SRO’s resulting from the Vendor Contract  may not be used for outcome-based project services in which the Vendor is responsible for managing all aspects of a project and is responsible for all deliverables.]



2. Key Persons

[List the key persons for both the City and the Vendor by name and describe their responsibilities.  The following text is recommended,]

_______________ is the City Project Manager for the Department of ____________, Division of ____________.  The City Project Manager is responsible for a) making or causing to be made all decisions that the Vendor may need from the City, b) providing the Vendor with information, invoice review, and support required to complete services in a timely manner.

_______________ is the Vendor Account Representative.  The Vendor Account Representative serves as liaison between the City, the Vendor and the Contractor, and is responsible for ensuring satisfactory work at the direction of the City Project Manager.  

3. Contractors

The following Contractors will be provided by the Vendor to complete the Service Requirement Order at the hourly rates pursuant to the rates established in the Agreement.    

[List the Contractors, their service category, skill level,, hourly rate, and any required background check..  Important Note:  The hourly rate shall not exceed the maximum hourly rate listed above for the Service Category skill level.]

4. Tasks

[List the tasks that will be assigned to each Contractor with the estimated hours to complete.]


Tasks









Est. Hours

1.  __________________________________________________________
_________

2.  __________________________________________________________
_________

3.  __________________________________________________________
_________

5. Work Products

[Describe the work products to be generated for this assignment.]

6. Transfer of Knowledge and Skills

[Describe what knowledge and skills the Vendor will transfer to the City for any and all work developed by the Vendor for the City and required by the City to use, administer, maintain, and/or update.  Describe how the transfer of knowledge and skills from the Vendor to the City will occur (e.g., documented materials, one-on-one training, seminar, demonstration, formal structured class and/or credit to the City to attend a formal structured class provided at either the Vendor’s or City’s training site.]

7. Facilities and/or Equipment to be Furnished by the City

[List the facilities and equipment that will be furnished to the Vendor’s staff by the City.  Important Note:  Title to all property furnished by the City shall remain with the City.  Any City property furnished to the Vendor’s staff shall be used only for the performance of this SRO.]

City of Seattle





Macrostaff 
_____________________________


________________________________

Name






Name

_____________________________


________________________________

City Project Manager




Vendor Account Representative

_____________________________


________________________________

Date






Date


_____________________________

Department/Section

Note:  One original copy of the SRO shall be retained by the City Project Manager and one original copy shall be retained by the Vendor.
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