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Service Requirement Order Template

For IT Staff Augmentation Services

This document and attachments, collectively called the Service Requirement Order (SRO), are subject to the terms and conditions contained in the Agreement for IT Staff Augmentation Services, Vendor Contact #665, (the “Agreement”) between the City of Seattle, a municipal corporation of the State of Washington (“City”), and CIBER, Inc. (“Vendor“) effective the 5th day of November, 2001.

1.  Summary of Service Required

Provide project management and business analysis services to support the deployment of the Class System to the Athletic Unit in Seattle Parks and Recreation.
The hourly rates shall remain fixed for the term of the Agreement.

Notwithstanding that the work is under the City’s direction and control, the Vendor’s Contractors shall at all times remain the employees or subcontractors of the Vendor.  SRO’s resulting from the Vendor Contract may not be used for outcome-based project services in which the Vendor is responsible for managing all aspects of a project and is responsible for all deliverables.


2. Key Persons

John Tomlinson is the City Project Manager for Seattle Parks and Recreation. The City Project Manager is responsible for a) making or causing to be made all decisions that the Vendor may need from the City, b) providing the Vendor with information, invoice review, and support required to complete services in a timely manner.
Tammy Owens is the Vendor Account Representative.  The Vendor Account Representative serves as liaison between the City, the Vendor and the Contractor, and is responsible for ensuring satisfactory work at the direction of the City Project Manager.  

3. Contractors

The following Contractors will be provided by the Vendor to complete the Service Requirement Order at the hourly rates pursuant to the rates established in the Agreement.    

	Resource
	Service Category
	Skill Level
	Hourly Rate
	Project End Date

	Scott Clement
	Category 1 
	Senior
	$ 89
	11/21/2007


4. Tasks

[List the tasks that will be assigned to each Contractor with the estimated hours to complete.]


Tasks
Est. Hours

1.  _Plan analysis effort and develop business case, feasibility and charter
   
 360 to 440
5. Work Products

· Work with business and information technology experts to identify requirements for deployment of the Class System in the Athletics Unit for field scheduling.
· Identify the Class System shortcomings that require changes to business practices and/or processes. 

· Document findings (may be a variety of documents such as business case, feasibility report, process flows, presentations, etc.).
6. Transfer of Knowledge and Skills

The Vendor staff will provide transfer of knowledge the documentation and presentation of findings.
7. Facilities and/or Equipment to be Furnished by the City

[List the facilities and equipment that will be furnished to the Vendor’s staff by the City.  Important Note:  Title to all property furnished by the City shall remain with the City.  Any City property furnished to the Vendor’s staff shall be used only for the performance of this SRO.]


Workspace including desk, chair and computer

GroupWise access for scheduling interviews and other meetings

Internet access
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Note:  One original copy of the SRO shall be retained by the City Project Manager and one original copy shall be retained by the Vendor.
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