Attachment #1 General Requirements 

Change Order #1

VENDOR CONTRACT#0000000534

5/01/01 thru 4/30/06


OVERALL LAUNDRY SERVICE

2730 4th AVE So.

Seattle, WA 98134-1913

TEL: 206-682-6666 ext. 675

FAX: 206-28-9846

GENERAL REQUIREMENTS

Invoices

The City requires one invoice per order for payment processing.  All invoices must include the following information: contract number, requester’s name, location, phone number, date of invoice, invoice number, prompt payment discount if there is one and total price for invoice.  The invoice must also list all items delivered and picked up. Invoices shall have all this information included in order to receive payment.

Records

The vendor shall be required at any time during the contract to provide usage reports on all inventory items,  names, locations and phone number for all delivery sites. 

Description:

The vendor will be asked to provide all new garments.  All items furnished on this contract are to be new and per Industry Standard.  Work shirts, shop and counter coats may be steam tunneled (vibra steamed).  Executive shirts, blouses, jackets and all pants must be individually pressed.  All items must be neat and free of 

wrinkles.

Transition Period:

The  vendor will be give a transition period of four (4) to six (6) months to determine all the locations. 

Consistency:

All items of the same category (i.e. steam towels, hand towels, bath towels, etc) shall not vary in size, style, fabric, or color within a location.  All items shall be the same as the item stated in the bid.

Dispensers:

The vendor is to provide at no additional charge any and all dispensers required in the use of toweling or related items to the City of Seattle.  Dispensers shall be installed and removed at no additional charge per the schedule agreed upon between the Purchasing Department and vendor and shall be maintained in good repair by the vendor for the length of the contract.

Alterations & Lettering:

The vendor shall provide where required alterations, logos,  and lettering designating department and/or employee name.  The services shall be included in unit price.  Emblems, patches, etc., when provided by the requesting department, will be attached at no additional cost.

Life Expectancy:

Useful life of a garment is estimated as follows:

Poly/Cotton  twenty-four months (24) and cottons eighteen months (18).

E-Mail Address:

The  vendor shall provide an e-mail address where city departments can send their concerns, problems that are experiencing,  address changes, personnel changes etc.

The vendor should also provide a management person or representative to deal with other issues.

Key Contact People 

For installation and service of garments call Rick West, the service manager his phone number is 206-624-8825 X 678, his fax number is 206-624-8066, his e-mail address is rwest@overallservices.com
For administration billing questions and statements call Christine McGarr, key account administrator at 425-353-0800 X235, her fax number is 425-290-9040, her e-mail address is cmcgarr@overallservices.com
For problems, issues, questions or concerns call Steve Page, key account manager at 206-624-8825 X675, his fax number is 206-287-9846, his e-mail address is spage@overallservices.com
Delivery of Uniforms:

The vendor shall ensure that the number of uniforms picked up for cleaning one week is the same number returned at the next week’s delivery.

Issue Dates:

All items shall have a date they were issued to City of Seattle; this is to track the life expectancy on all clothes and items.

Maintenance and Replacement:

All items on the contract shall be maintained by the contractor in a condition in which ripped seams are resewn, snaps/buttons are replaced, zippers repaired, cuffs and collars 

are unfrayed, patched items which cannot be repaired to the satisfaction of the City are to be replaced by the contractor. Vendor shall establish replacement procedures to maintain inventory for employee while replacements repairs, etc are being made.

Quantities and Locations:

Quantities and locations are estimates only.  During the life of the contract, the City reserves the right to change quantities (increase or decrease) as required by the Departments.  The City reserves the right to change locations (to add or delete) as required by the Department.

Measurements:

The City will provide the vendor with locations and phone numbers for expediting all measurements and requirements for personnel.  At that time samples must be shown to the departments for approval.

Duration of Contract:

The contract is expected to run for a period of five (5) years beginning from the date of contract award upon mutual consent.

Insurance:

Continuation of this contract is contingent upon maintenance of insurance as indicated, and in accordance with “Requirement for Insurance”.  Current documentation on file with ESD purchasing services indicate policy expires 7/01/01.

Damaged Garments:

Departments must be shown damaged garments prior to being billed for them.  The billing charge shall reflect the depreciation of the garment. City departments shall not be charged for a new garment if replaced because of damage. Vendor shall inspect uniforms for damage prior to delivery to city locations to make sure they have been repaired.

New Hires:

Vendor shall provide new hires with requests for clothing within two- (2) weeks maximum, sooner if possible. Vendor shall provide alternate uniforms until permanent uniforms are delivered. Vendor shall also add new employees and delete old employees within two weeks maximum. 

Hazardous Waste Requests:

There will be request’s from the City to have any clothing exposed to hazard waste to be washed separately.  The supplier must be equipped to do so.  It is the supplier’s responsibility to dispose of the wastewater containing hazardous material in accordance with all local, State and Federal regulations.

Garments with excessive spills will be replaced and charged to the City at a replacement cost.

Page 1 of 4

