Attachment #1

VENDOR CONTRACT #0000000525

1/1/2001 through 12/31/003


AMERICAN TECHNICAL SERVICES, INC.

28050 U.S. Hwy 19 North

Suite 400

Clearwater, FL 33761

Any order placed on this vendor contract shall be in accordance with the provisions of American Technical Services, Inc. Software Maintenance Agreement and the City of Seattle Standard Terms and Conditions

SOFTWARE MAINTENANCE

1/1/01 – 12/31/01

SOFTWARE



SOFTWARE LIST

MAINTENANCE 










          COST

ATS/COMP



$   40,000.00

22 users



     
     33,000.00

Stanford



                     5,000.00

SFMS




     12,500.00

Employee Interface

                   12,500.00

WA MedFee Module


       7,500.00

Seattle Custom


                     7,500.00
$ 118,000.00   x   16%
               $  18,880.00/YR










$    4,720.00/QTR

Software for each subsequent one (1) year period shall be calculated as 16% of list price for all ATS software items listed above. 

Charges for additional services:

“Additional Software Services” will be assessed at $150.00/hour. 

Charges for “Additional DBA/Technical Services” will be assessed at $250.00/hour.  Commencement date begins immediately (warranty period for ATS Software only).

Charges for “Network Services” will be assessed at $350.00/per hour.  Commencement date begins immediately (warranty period for ATS Software only).

“Reimbursement of Expenses”: ATS will invoice City upon incurring reimbursable expenses, and said invoice shall be due and payable upon receipt.  Unpaid expense invoices as of the end of any calendar quarter shall, at ATS’ election, terminate this agreement. Standard reimbursable expenses consist of shipping charges, outgoing telecommunication charges, travel and per diem.

“Per Diem and Travel Charges”: Per diem and travel charges shall be a reimbursable expense and will be invoiced at ATS’ actual costs.

SERVICE RESPONSIBILITIES

Support and Response Time:  8:00 a.m. (EST) to 8:00 p.m. (EST), Monday through Friday, except on Federal holidays.  ATS shall provide off-site telephone support, in the form of consultations, assistance, and advise on the use and maintenance of the Software, within one business day, Monday through Friday, of City’s request.  In the event that such problem in the software is not corrected within one business day, Monday through Friday of the initiation of such off-site telephone support, the City at ATS’s request shall send to ATS all requested printouts and or data (“Documentation”).  Said Documentation shall be either delivered by Client at the offices of ATS, or shipped by common carrier of said offices, at Client’s expense for transportation.  ATS shall propose temporary work-around procedures, if possible, and shall demonstrate to Client good faith and reasonable efforts to restore the Software.

On-Site Additional Services:  ATS, in its sole discretion, may elect to provide on-site service at Client’s office, as an alternative to requiring Client to provide printouts or data (“Documentation”).  Such on-site service shall be deemed Additional Services and at the rates specified above.  Travel, lodging, transportation and per diem shall be invoiced at actual reasonable costs.

