ATTACHMENT #3A

VENDOR CONTRACT #0000000494

01/01/04 through 12/31/04
INDUS INTERNATIONAL

3301 Windy Ridge Parkway

Atlanta, GA 30339

Lisa Jackson
Contract Analyst,
Phone: (770) 989-4134
Fax: (770) 989-4460
lisa.jackson@indus.com


Service Select Client Services Plan, Gold Service Level Maintenance shall be for the following Seattle City Light software:

Warehouse Management & Inventory
Design Engineering
Indus Knowledge Warehouse
Indus Search




Level of Support is “5 x 24”.  Support includes free of additional charge, new software releases and updates.

The annual maintenance fee for software listed above is $115,739.00.

