Vendor Contract: #491

Change Order #2 effective 1/01/05 through 12/31/05

Attachment #1 – Contract Provisions


CITY OF SEATTLE

COURT PRINTING & MAILING SERVICE

1.1 SCOPE OF WORK

The majority of work includes the following: Other associated services, not identified below, may also be required.
1. Processing, printing and mailing of all court notices.

2. Daily processing and printing reports that have been electronically transmitted to the vendor.

3. Timely delivery of reports to the court, twice daily, based on priority.

4. Post on their web site, daily and monthly, reports from the vendor showing specific numbers and types of notices and reports printed and sent.

The Court will transmit report and notice data to the vendor’s FTP web site. SMC will transmit hourly from 12:00 midnight through 6:00 AM. 

1.2 REPORT/NOTICE PROCESS DESCRIPTION

 SMC Process - preprinting

1. SMC main batch processes run from 8 PM to approximately 6 AM, with additional jobs producing output throughout the day.

2. Just after midnight, any completed output is FTP’d to the vendor’s site. The files are also FTP’d to the city’s PAN site which serves as a backup, should something happen to prevent court data from reaching the print vendor’s site.

3. Subsequently each hour, between 1 AM and 6 AM, any report or notice data not previously sent will be FTP’d to both the vendor’s and the city’s site. This method allows the vendor to process manageable portions of data over a six-hour period and to meet the established priority delivery requirements.

4. Between 3 AM and 6 AM, a script is run three time in MCIS that verifies that the data was successfully FTP’d to the vendor’s and city’s sites. E-mail, with a cross-reference list of reports, is sent to the print vendor.  Should the vendor not receive the e-mail, they are to call the court’s System Administrator.

Vendor Processes/Instructions

1. The vendor retrieves court data that has been FTP’d to their web site.  Reports and notices are identified by number and name.  The data is applied to various report and notice “templates” and is subsequently printed.

2. The vendor prints reports and notices and posts daily, detailed, summary reports on their web site, showing notices, received and mailed; reports printed, and distribution information.

3. The vendor, “bulk mails” all hearing and delinquency notices. The court is billed for the postage.

4. Priority “1” reports are delivered to the court prior to 6 AM. Lower priority reports may be delivered at the same time or in a subsequent later morning delivery.

5. Reports are categorized as priority 1, 2, or 3, with 1 being the highest.  SMC assigns priorities to each report.  SMC will inform the vendor in writing of existing priorities at contract award.  As reports are created or priorities change, SMC will inform the vendor in writing.  Priority 1 documents are to be printed and delivered to the court prior to 6 AM. Priority 1 documents are primarily those needed for the daily In-Custody Arraignment (ICA’s). Priority 2 documents are for Intake, other formal court hearings, and Magistrate hearings.  Priority 3 documents are everything else.

6. If the vendor does not receive transmission of report and notice data from the court      they will first check the court’s backup site and acquire the data there.  If the data is not at the backup site, the vendor will contact an on-call court technology staff person.

7. SMC is responsible for the creation and design of its reports and notices. However, in some instances, only data is transmitted to the vendor.  The vendor is responsible for programming report and notice “templates” that adhere to SMC specifications and are capable of accepting and formatting data received from the court, to the appropriate report or notice.
1.3  PRICING

Report Pages               $.0450                 200,000+ pages per month




$.0475

    150,000 – 200,000




$.0500

    100,000 – 150,000




$.0525

      75,000 – 100,000




$.0550

       50,000 – 75,000




$.0575

       25,000 – 50,000
2-Colr Pages

$.0400

    Per label

3-Ply Notice Pages
$.0850

    Per page
Laser Notices

$.1350

    Per page. This includes 2-color duplex printing,    

                                                                paper, envelopes, CASS certification, folding 

                                                                (nestfolding of 2-page notices), inserting, mail 

                                                                 preparation and delivery to USPS.

Postcard Notices        Actual USPS
    Per card including postage.  This includes 2-color 

                                   Single piece         duplex printing, paper, CASS certification, mail 

                                   Postcard postage preparation and delivery to USPS.




+$.0200
Laser Notice Postal    Actual UPS cost

Other Charges:


Daily Set-Up Charge


$60.00 per day that processing occurs


Certified Mail Processing

$200.00 per month


Programming



$75.00 per hour

Commingle 1 & 2 Page Notices
$15.00 per mailing


Additional Deliveries


$10.00 each

FastForward Processing

$5.00 plus $5/M
1.4 CUSTOMER SERVICE SUPPORT

AFTS will provide all necessary staff and customer service support to maintain any current services. Staff will be available for consultation services regarding any service issues with respect to any current or proposed service needs. Modifications to procedures and schedules will be accomplished without charge. Additional services or reports that may be implemented without changes to current program code will be accomplished without charge. Technical or programming resources required to diagnose communication, data file, or operational problems will be provided without charge. This will be done regardless of the source of the problem. 

Reprints of missing, incomplete, or incorrectly printed reports will be accomplished expeditiously without charge, regardless of the cause.

This support will be provided at any hour of any day that services are needed. After hours and staff home phone numbers will be provided for this purpose. 

1.5 CHANGES TO PROCESSING SERVICES

Any additional data processing services requested by MCIS or modification to existing services may require an implementation or setup charge. Changes or modification of services that require resources or supplies that cannot be covered under existing unit charges will be charged at AFTS standard rates or under other negotiated terms.

AFTS will prepare cost estimates for any such additions or modifications for review by MCIS prior to implementation. AFTS will not commence with any changes or modifications until MCIS has approved the cost estimates.

1.6 OTHER

Payment Terms:
Net 30 days

Interlocal Purchasing Agreements:
Until further notice, AFTS agrees to sell additional items at the quoted price, terms and conditions to other governmental agencies.  The City of Seattle accepts no responsibility for the payment6 of the purchase price by other governmental agencies.

1.7  CONTRACT ADMINISTRATION

The vendor shall be supplied, in writing, with the names, titles, and phone numbers of court employees who will be points of contact in the administration of the contract.  In general, if problems occur within the collection and transmission of specific report and notice data or within the print, mailing, and distribution process, the employees most immediately affected, will first attempt to solve the problem. For example, if the vendor fails to deliver certain daily reports when expected, the court employee who reviews those deliveries will contact the vendor. In the event the vendor fails to receive batch data in a timely manner, he will contact he Court’s System Administrator.  Policy, contract interpretation, and problems unable to be resolved at a lower level will be dealt with directly between the vendor or his designee and a court employee designated by the Court Administrator.

Vendor:  Automatic Funds Transfer Services

Address:  151 S Lander St Ste C, Seattle, WA 98134

Contact:  Eric Johnson

Phone:  206254-0975        Fax:  206-254-0968      E-mail:  ejohnson@afts.com
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