Vendor Contract 0000000446, Change Order #2

08/01/02 through 07/31/03

Attachment #2


ON CALL PAY: GUIDELINES

The guidelines apply to technical staff who is required to be on call for Telephone Services, Network Services and the Comm Shop.

	Condition
	Definition
	Policy
	Comments

	Stand By
	Being available, answer telephone or page, determine if work is required.


	10% of hourly wage from the beginning to the end of the on call period, minus call out, OT and regular time.
	

	Roll Out (call out)
	Dialing in remotely and working on and solving a problem

Going to the site to work on and solve the problem


	Regular over time - 1/1/2 x hourly rate

Extraordinary OT - 2 x hourly rate

Holiday OT - 2 x hourly rate

If you take the call and it is worked, resolved, or referred to a vendor:

· minimum  - 2 hours per call 

· Maximum - actual hours, including applicable over time rate

If a 2 hour minimum is charged for a call of short duration, any other call of short duration that comes in during that two hour period, will be included as part of the original two hours. If at the end of the 2hrs, you are called again, you add he time to the original 2 hours


	Common sense should prevail (any questions should be discussed and negotiated with your supervisor).



	Contacted, but no work required.


	Paged on a non-service effecting alarm or an alarm caused by another technician's work, which you were notified would happen 

A customer calls us to notify us of a problem, but it does not have to be fixed until the next workday.


	If you don't do anything and just take the call, it is part of the 10% stand by pay. There is no over time


	* Exceptions:

Extraordinary Nuisance or disturbance:

· Processing time over 1/2 hour.

· Excessive paging

In all circumstances, your supervisor must approve this time.

	Scheduled Over time
	Work scheduled, in advance, for after hours
	1.5 x hourly rate
	


* Not explicit in City policies. 


